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' G pronouns

V working out meaning from context
P vowel sounds

1A Why did they call you that?

SPEAKING & LISTENING

Work with a partner. Talk about your names.
* My fullnameis..

* I'm named after...

* Some people call me... for short.

* | have a nickname. It's...

¢ | hate it when people call me...
1)2))) Listen to four people talking about their names.

Write the names down, and tick (v') the people who are
happy with their names.

Listen again and answer the questions for each person.

1 Why did their parents choose the name?

2 Do they have a nickname, or are they called something
for short?

3 Do they like their name? Would they like to change it?

Are you happy with your name? Would you like to
change it?

PRONUNCIATION vowel sounds

f];S))) Look at the first names in the chart. Listen and
the name which doesn’t have the sound in the

sound picture.

What'’s your

first name? It’s Caroline,

but most people
call me Caro.

With a partner, decide if they are men’s names,
women’s names, or both. Write M, W, or B in the box.
Are any of them short for another name?

» p.166 Sound Bank. Look at the typical spellings of
the soundsina.

Look at some common British surnames. How do you
think they are pronounced?

Adams Evans Harrison Johnson Jones
Mason Murray Taylor Walker Wright

f1)4) Listen and check.

READING & VOCABULARY
working out meaning from context

You're going to read an article about names. Before you
read, look at the title of the article. In what ways do you
think a name can help or hurt you?

Read the article and write the headings in the correct
paragraphs. There is one heading you don’t need to use.

Bl Popular names
in history
3 Success at school

Y Life expectancy
Il Names and careers
How people see you

Read the article again. Answer the questions with
a partner.

1 How do people see you differently if you're called
Elizabeth, or Sophie, or Ann?

2 What kind of names might help you to get better
results at school?

3 Why might someone called Ellie choose to be an
electrician?

4 When you are applying for a job, is it an advantage
or a disadvantage to have an unusual name?

5 Whatkind of initials should you have if you want
to live longer?

Chris Bill Olivia Brian
Peter Steve Emily Eve

Alex Adrian Andrew Ann
Sean  George Paula ~ Charlotte
Adele Ben Leo Jessica

Sam Grace James Kate
Tony Joe Robert Sophie
Ryan Liam Michael Simon

Guessing the meaning of new words and phrases

When you are reading and find a word or phrase you don’t know:

1 Decide if you think it's a noun, a verb, an adjective, etc.

2 Try to work out the meaning from the context (the
other words around it).

3 If you still can’'t work out what it means, either ignore it
and carry on reading, or use a dictionary to help you.
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Adapted from the British press

Is your name helpj
or hurting you?

ost of us never think about our names.

They're just names and they usually don't

mean much - or do they? New research
has come out which suggests that our names can
affect everything from our emotional well-being
to our career paths, and even how long we live.

Arecent survey asked 6,000 people in the UK to rank
common names for men and women in three
categories: successful, lucky, and attractive.

The results showed a strong preference for
certain names. People called James and Elizabeth
were seen as the most successful, Jack and Lucy
were the luckiest, and Sophie and Ryan were

the most attractive. Overall, it seems that the /
best name for men is James, which came {
near the top in all three categories. The

least desirable ones were George and Ann,

which ranked near the bottom in all categories. *

The potential effects of your name go beyond perceptions. According to
several studies, teachers give higher marks to children with attractive names.
In the US, where grades are given on a scale from A (excellent) to D (poor),
another study found that students with first names beginning with A or B
received higher marks than students whose first names started with C or D.

Some experts also believe that people are attracted to jobs that sound like

their names. One study found that people called Dennis and Denise are more

likely to become dentists. There are hairdressers called Harry, artists called

Art, and even a lawyer called Sue Yoo*. Even if your name and job don’t match,

your name could affect your job prospects. A study found that American

employers were more likely to consider the CVs of applicants who have

‘normal-sounding’ names. Researchers also say that companies are more

likely to promote people if their names

sound successful. &

n [ -]

It may seem incredible, but there is evidence that

your name could affect how long you live.

Researchers compared the death certificates

of people with ‘positive’ initials (such as J.0.Y.

or FU.N.) and people with ‘negative’ ones

(such as D.LE. or S.A.D.). The results? People

with positive initials live about four years

longer than the average, while people with

negative initials die about three years sooner.
So if you have an ‘undesirable’ name, should

you change it to a new one? Most experts

say no. For most people, having a positive

d new name.

* The name Sue Yoo sounds like the phrase ‘sue you',
which means to make a claim against somebody in court.

d Look at the highlighted words or phrases in
the article which are related to research. Try
to work out what they mean, and how they
are pronounced.

e Now match them with 1-9.

1 noun people who study something
carefully to discover new facts about it

2 noun the facts that make you
believe something is true

3 noun an investigation of the
opinions of a particular group of people

4 noun the number you get when you
add two or more numbers and then divide
the total by the number of figures you added

5 _noun different levels or numbers
used for measuring something

6 verb to put in order according to
quality, importance, etc.

7 adjective probable or expected

8 adverb generally

9 preposition further than

f )5)) Listen and check. Underline the
stressed syllable.

g Do you think your name is helping or hurting
you? Why?

4 SPEAKING

Do the questionnaire in groups.

/ Angelina Jolie and Brad Pitt W\ A
{ with their children ‘

WHAT'’S IN A NAME?
* What are three first names you really like and three
you don't like at all? Why do you like or dislike them?

* What are the advantages and disadvantages of...?
- having a very common name
- having a very old-fashioned name
- having a very unusual name or a foreign name
- being named after a celebrity or royalty
- having the same first name as your father or mother
* Canyou think of people who...
- have a name that suits their appearance or
personality? Why does it suit them?
- have a name that doesn't suit them? Why doesn't it
suit them?

5 @s)) SONG Rio J2
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6 LISTENING & SPEAKING

a Look at the brand names. How do you pronounce them? What do
these companies make?

7)) Listen to a radio programme about brand names. Which of
the brands...?

1 is named after a Greek goddess

2 isnamed after the company’s founder

3 has aname which means ‘three stars’

4 isnamed after a very large number

5 has aname which means ‘sound’ plus ‘boy’

Listen again and answer the questions.

1 Whatdo the ‘I’ and ‘K’ in IKEA stand for?

2 What did Samsung originally sell?

3 What was Nike’s original name?

4 Why did Sony’s founders choose its name?

5 What does the man say about the spelling of ‘Google’?

Look at the photos. What are the two products called? Do you
know why?

Work in pairs A and B and read about the
two products. B »» Communication How
was it named? p.104.

A read about how the Kindle was named.
Find answers to the questions below.

1 Who named the product?

2 What instructions did the company’s
founder give for choosing a name?

3 What does the name mean?

4 Why is the meaning appropriate?

How was the
named?

here were ebook readers before the
TAmazon Kindle, but the Kindle was

the first to become popular around the
world. Since it first appeared in 2007, millions of
Kindles have been sold, and in fact Amazon now
sells more ebooks than paper books.

When it was time to give the Kindle a name,
Amazon's founder, Jeff Bezos, asked Michael
Cronan to try to think of one. Cronan, who was
an American designer, also had a business that
created names for companies and products. Bezos
told him that he didn't want a high-tech name.
Amazon’s customers loved traditional paper
books and Bezos didn't want to annoy them.

Cronan and his wife talked a lot about
reading, and about the warm, comfortable
feelings people get from it. A lot of different
names were considered, but he finally chose
‘kindle’, which means ‘to light a fire". Cronan
thought that this would remind people of the
excitement they feel when they are enjoying
their favourite book. The name was also
inspired by a line from the French novelist
Victor Hugo: ‘to read is to light a fire’.

Tell B about how the Kindle was named,
using questions 1—4 to help you.

Now B will tell you about how the iMac
was named.

Talk to a partner.

1 What are some well-known brand names
from your country? Do you know where
the names came from?

2 What'’s the name of the brand and model of
your computer, car, or phone? Why do you
think they were given those names?

3 Canyou think of a product name which you
think is very clever? Why? Do you know one
which doesn’t suit the product well?
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7 GRAMMAR pronouns

a Look at the sentences from the texts in 6. What do the
pronouns in bold refer to?
1 Bezos told him that he didn’t want a high-tech name.
2 Amazon’s customers loved traditional paper books and
Bezos didn’t want to annoy them.
3 Jobs asked Segall for a new name that had ‘Mac’ or
‘Macintosh’in it.

4 A few days after coming up with the name, Seqall went to
Jobs and suggested it to him.

b > p.132 Grammar Bank 1A. Learn more about
pronouns and practise them.

c € 1;9))) Listen and change the word order in the sentence.
Change the direct object to it or them.

) 1 Give me the book. ) 2 Give her the shoes.
Give it to me. gEive them to her. This exciting
: : S : exercise machine
d Think of a couple you know well (friends or family). _ ‘ i & | B worksnine major
Tell your partner about them and try to get all of the : 7, muscle groups
pronouns right. Give the information below, and - B and gets your heart
anything else you know about them. : 7 working in just
: ' a few minutes.
names jobs how theymet pets children e C Target customers:
appearance personality  ~a : . Men aged 18-30

I'm going to tell you about my neighbours. His name is Mario
and hers is Sara. She’s a writer and he’s an accountant. They
haven't got any children but they have a dog. Its name is Beppo...

8 SPEAKING

a Read about three new products. Would you like to buy
them? Why (not)?

b In pairs or groups, talk about what would make a good
name for the products. Think about:

e the name’s meaning, sound, and length This smartphone app translates while you talk.

o things that the name could remind people of S e

« how you want people to feel about the product

¢ how easy the name would be to pronounce

Making suggestions
e the names of similar products & SUBE

What about...? What do you think about...?
¢ Make alist of possible names with your partner or group. How about...? We could call it...
: : ) Accepting Rejecting
The car The exercise machine | The translation app That's a great idea. bkt ton..

Yes, let’s call it that. That's not bad, but...

d Decide on the best name for each product, and think
about the reasons why the names are right.

e Present your best name to another pair or group.

We suggest the name... for the car.
It's a perfect name because...

iTutor
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G adjectives

B . Are you
V adjective suffixes getting the No, | prefer
P word stress rod Shirt? the green one.

Green suits me
better than red.

1B True colours

2 PRONUNCIATION word stress

1 VOCABULARY adjective suffixes

a Take the colour personality test. Then compare your colour
choices with a partner.

p Word stress on adjectives formed with
suffixes
When an adjective is formed from a root word
and a suffix, the stress is always on a syllable
of the root word, e.g. rely - reliable. The stress
does not change when a negative prefix is
added, e.g. unreliable.

Colour personality test

What kind of person are you? Your preferences in colour
may reveal the answer! Look at the colours quickly and
write 1 on the colour that immediately attracts you the
most. Then number the others 2-8. Don’t think about
fashion or whether the colour looks good on you, only on
how they make you feel. 1

a Underline the stressed syllable in the
bold adjectives in the questions below.
Remember it will never be on the prefix
or suffix.

Who is the most gla|mo|rous person you

know? What makes him / her like that?

2 Are you very po|sse|ssive of anything, e.g.
your phone or your laptop? Why don’t you like
other people using it?

3 Were you a re|be|llious child or teenager?
What kind of things did you do?

4 What are your most comfor|ta|ble clothes?
When do you wear them?

5 Do you think you are a cre|a|tive person?
Why (not)?

6 Have you ever been to a very lu|xu|rijous
hotel or restaurant? Where? Was it worth the
money?

7 Have you ever felt en|vi|ous of a brother or
sister? Why (not)?

8 What's the most im|pre|ssive monument or
building you've ever visited? Why did you like
it so much?

9 What kind of un|heal|thy food do you really

like eating?

10

b » Communication Colour and personality p.104. Read the results
of the test.

What do you think is a suilta|ble present to
take if somebody invites you for a meal in
their house?

b )14) Listen to the adjectives and check.

¢ Complete some adjectives from the colour personality test with
the right ending -y, -ive, -less, -able, -ish. How do people who have
these qualities behave?

mood rest self sensit. soci

d > p.152 Vocabulary Bank Adjective suffixes.

Then listen again and repeat them.

¢ Work with a partner. A ask B questions 1-5.
Then B ask A questions 6-10.
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3 LISTENING & SPEAKING c Lislge(rg z;ga)in. Mark the statements T (true)

a Look at the website and the photos below. What do you think
colour analysis is? Do you know anyone who has tried it? Tip: True / False listening

» Read the questions before you listen.

HoC 60 o » Work on one question at a time._ _
00 * Check your answers when you listen again.
cowoun = o sevices = o vous consucrave [N =:vccr i - evens mwszine » sour us > cowtace 1 A stylish colleague told Wendy about colour
somOu & 4 o analysis.
Your Image Consultant, Your Personal Stylist and YOU! 2 Wendy went on her own to do colour analysis.
e i e e O T S e e 3 The colour analyst worked out her colours by

making her try on a lot of different clothes.
Wendy learned that she was a ‘winter’ person.

4

5 Winter people should wear pale colours.
6 Wendy very rarely wears black nowadays.
-

Soon after the colour analysis she bought
some cheap new clothes.

8 She exchanged clothes with her friends
because they were different seasons.

BIREaIREBAT Eolour 1o this SIEEETE == § T 9 People immediately told her that she looked
Find out the on trend colours that work for you with our Colour Analysis class
more glamorous.
10 Wendy’s mother and husband have also

f \ - - - - .
b (115 ))) Listen to an interview with Wendy Woodward, a woman now done colour analysis.

who tried colour analysis. Answer the questions. . _
d Listen again and correct the false statements

1 Which photo shows Wendy after she did me
A o B 40
colour analysis? X e Talk to a partner.
2 Why did she do colour analysis? @ 1 Would you like to try colour analysis?
3 How did she feel after she had done it? A Why (not)?
2 What colours do you prefer for these
things? Why?

* clothes (e.g. T-shirts, trousers, shoes, etc.)
e cars
* mobile phone cases
3 Do you know anyone who...?
* wears one colour almost all the time
e drives a bright red car
* dyes his [ her hair an unusual colour
What are they like?

4 What kind of colours do these words
remind you of? Can you explain why?

spring autumn
summer winter
angry relax money
love holiday
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4 GRAMMAR adjectives 5 READING

a Complete each sentence with a word from the list. a Look at some names for colours from an
online clothing website. What colours do
you think they are? Would you use any

1 According to a paint company survey, the world’s similar words for colours in your languager

popular colour is blue.

as in more most much ones than the

berry ivory melon mint

2 White meatis healthier red meat. morning sky mushroom wine

3 Black tulips are much more expensive than pink

4 The blue whale is the largest creature the world. b Lookat four colours from a well-known

5 Insurance for ared car can be a bit expensive than for UK paint company, Farrow & Ball. How
il would you describe the colours?

6 White tigers are less common than ordinary tigers.

7 Black teaisn’t as good for you green tea.

8 According to a survey, most popular car colour in
Europe is black.

b > p.133 Grammar Bank 1B. Learn more about adjectives and
practise them.

¢ Talk to a partner. Choose two topics or two questions
from each section.

Compare them!

restaurant food and home-made food

being an only child and having lots of brothers and sisters

the English and people from your country

walking or running outdoors and going to the gym

studying in the morning and studying at night

going on holiday abroad and going on holiday in your country ¢ With a partner, try to match the colours to
their names.

DU~ WD

I think restaurant food is better than my home-made
food because I'm not a very good cook, but it’s much Arsenic Cabbage White Dead Salmon
more expensive and it usually isn't as healthy... Monkey Puzzle

d Read the article about the paint names.
Extremesl! Check your answers to C.
1 What is s place you've ever been to? (hot)
2 Which sportsperson from your country do you think is I
role model? (positive)

3 Which is mmmmmmmm restaurant in your town? (popular) ——— =
Which is mmmmmmmm ? (expensive)

4 Where are some places you often walk to? Which are FARRO : ; &BALL

to and s from your home? (close, far) m—
5 Who is i person you know? (clever) Why do you think so?

6 Where are you mmmmmmmm : at home, at work, or somewhere else?
Why? (stressed)

The hottest place I've ever been to was Rome
in August. It was much too hot to go sightseeing...




e Read the article again. Then cover the text
and look at the colour names in c. In pairs,
say what you can remember about the origin
of the names.

f Lookat the highlighted adjective and noun
phrases. With a partner, try to work out
what they mean.

g Would you use any of these colours to paint
aroom in your house? Are unusual colour
names a trend in your country as well?

6 SPEAKING & WRITING

a You're going to describe your favourite
room in your house to a partner. Think
about these things:

e why it's your favourite room

¢ the decoration and furnishing, e.g. walls,
curtains, blinds, cushions

¢ the furniture

W}lat COlOUI" iS * paintings, posters

D d S l 'I) e what else is in the room
e a a mon . While you listen to your partner ask questions

to help you imagine what the room is like.

» p.113 Writing Describing a room. Write a
description of your favourite room.

name. Red, green, even lemon yellow or royal blue immediately told us

what something would look like. But, as anyone who has recently bought
clothes, a car, or even children’s crayons has probably noticed, the trend
for giving colours bizarre names is now everywhere, and the image they
create in our mind does not necessarily correspond with the actual colour.

One company which may have taken this trend the furthest is the

popular UK paint company Farrow & Ball. They sell a wide range of
beautiful colours with very unusual names. It is easy to laugh at these
names, but in fact many of them have stories behind them.

There was a time when you could tell what colour something was by its b

Why did the company give this attractive brownish-pink
colour such a depressing-sounding name? In fact, the name has been
used for this colour for more than 200 years. According to Farrow & Ball,
the name comes from an 1805 bill for the painting of the library of an old
English country house. ‘Dead’ actually referred to the paint finish, in the
way matt or gloss might today.

The name of this pleasant greenish-blue colour may
surprise people who associate the name with a poisonous
chemical and think of it as a white powder. However, in the
late 18" century, arsenic was used to create a colour called
Paris Green, which was commonly used in paint and wallpaper. _
Many people became ill as a result of living in houses with RolSBR
Paris Green walls or wallpaper, including, it is said, Napoleon.

This dark greyish-green colour is named after
a kind of pine tree found in Chile and Argentina. The tree got its
English name in the 1800s after examples were brought to London,
and somebody commented that it would be very difficult to climb,
even for a monkey.

(1. LEL AT This subtle shade of white, which has a slight blueish hint,
also gets its name from nature. It is named after the Cabbage White butterfly,
so-called because the caterpillars feed on cabbages.

*'i'[l_,_lor- 1B | 11
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A bad start

1 @< JENNY IS BACKIN 2 @4 REPORTING LOST LUGGAGE

VIDEO VIDEO

LONDON

a (1)19)) Jenny works in New York for the
magazine New York 24seven. She has just
arrived in London. Watch or listen to her
talking to Andrew. How does he help her?
What problem does she have at the end?

a (1)20) Watch or listen to Jenny reporting her missing suitcase.
Answer the questions.
1 How long is Jenny staying in the UK?
2 What does her suitcase look like?
3 What’sinit?
4 How long will it probably take for Jenny to get her case back?

b Watch or listen again. Complete the You Hear phrases in the
dialogue on p.13.

¢ (1)21)) Watch or listen and repeat some of the You Say phrases.
Copy the rhythm and intonation.

b Watch or listen again. Mark the sentences d Practise the dialogue with a partner.

T (true) or F (false). Correct the F sentences. . B e paltes, zolepiliythe o,

1 Jenny isin the UK for business and
pleasure. A You are a passenger on flight BA1722 from San Francisco.

You have just landed at London Heathrow Airport and your
luggage hasn’t arrived, so you go to Lost Luggage to report
it. B works at the Lost Luggage counter. Use the Useful
language to help you to describe your luggage.

2 Andrew was on holiday in New York.

3 Jenny’s husband (Rob) is working in
San Francisco.

4 Andrew gives Jenny back her laptop.

B You work at the Lost Luggage counter at London Heathrow
Airport. A’s luggage hasn’t arrived. Take A’s details and give
areference number.

5 He introduces himself, and says his
surname is Paton.
6 Jenny’s flight to London was delayed.

Why do you think a man f Swaproles.

wadas \Vl{{Ch i ng ]Cﬂ ny and
Andrew? What do you
think he is going to do?

O useful language: describing luggage
Type of luggage: suitcase / case; sports bag; backpack / rucksack
Colour: It's dark / light / greyish blue, etc.
Material: It's made of hard plastic / canvas / synthetic material, etc.
Size: It’s small / medium size / large
Extras: It has four wheels / a logo / a label, etc.
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))) You Hear

You Say g/?

Can| help you?

Yeah, my suitcase hasn't
arrived.

3 @< AT HENRY’S HOUSE

a 1)22)) Watch or lis

ten to the rest of Jenny’s day. What

flight were you on?

Flight RT163 from JFK.

I'll take your and
then | can issue you with a
reference number.

Can | have your name,
please?

My name’s Jenny Zielinski.
That's Z-I-E-L-I-N-S-K-I.

to the
UK.

And you're a

That’s right.

How are you
staying for?

Ten days.

OK. How many are
you missing?

Just one - a suitcase.

Can you it for me?

And what is it?

Well, it’s kind of greyish
blue... and hard plastic,
| think.

Oh, it’s medium size, like
this. And it has wheels.

Anything else?

Yeah, there’s a small lock
and a label with my name
and phone number on it.

And what was the
suitcase?

Just about everything!
Clothes, toiletries, all my
personal belongings, really.

Can | have your in
the UK?

Just a minute. It’s The
Grange, Marsh Lane, Long
Crendon, Oxfordshire.

And a number?

And finally, can you
this?

It's possible. We're very

for the inconvenience. Here’s
your reference number. You
can track the progress of
your luggage ;0T
just give us a call. But we
should be able to get it back
to you within 24 hours.

Yes, it’s 001 202 494 012.

Of course. Do you have

any idea where it is? | mean,
do you think it’s still in

New York?

That'd be great. Thank you.

other problem does she have?

Watch or listen again. Answer
the questions.

1 What does Henry help Jenny with?
2 Is Rob having a good time in
Alaska? Why (not)?

What is Jenny drinking?

e 9

Whose computer is she using?
Who is Luke?

~ Oy

What is Henry going to lend Jenny?

When is Jenny going to see him? Why?

Who s Selina Lavelle? Why do you think Grant (the man
who was following them) is watching Henry’s house?

Look at the Social English phrases. Can you

remember any of the missing words?

Social English phrases

Henry (And) it’s to see you.

Jenny It's _to see you too.

Henry No, no, me take that.

Henry You've had a hard journey. me.
Jenny It's weird, it?

Rob [ really you.

Jenny Oh no! That’s

Rob It's not your ,is it?

Rob Oh I You'll look great in those, Jenny!

(1)23)) Watch or listen and complete the phrases.

Watch or listen again and repeat the phrases. How do

you say them in your language?

Py Can you...?

D explain why you are travelling to a place

|| report lost luggage

D greet someone you haven't seen for some time

]—| sympathize with someone about a problem



agez& nload.ir

Adapted from the Daily Mail

G present tenses
V holidays
P /s/and /z/

2A Pack and go!

VOCABULARY holidays

Look at the X-ray pictures of a backpack and a suitcase at airport security.
Can you identify the 12 items inside them? Which item(s)...?

1 do you have to take out of your bag when
you go through security
2 areyou not allowed to take through security

» p.153 Vocabulary Bank Holidays.

Make a list of the ten most important things you make
sure you take with you when you go on holiday.

Compare with a partner. How many things are different?

Read the introduction to an article. What do you think
the top three things are that the British most often
forget to pack?

Home|News | Sport| TV |Health | Science Iﬁl Money

Britons spend £118 million

replacing forgotten holiday items
By TRAVEL REPORTER

Forty-one per cent of Britons forget to pack at least one
essential item when they go on holiday, according to a survey.

In total, almost 15 million important holiday items are left
behind each year, and Britons spend £118 million buying
these things again once they reach their destination.

2 Comment 3 Print

1)27))) Listen to the top ten items in reverse order, and
write them down. Did you guess the top three correctly?

Have you or has anybody you know ever forgotten
something really important when they went on

holiday? What happened?

What time
(_101—:-5 your At 9.00.'m
flightleave?  getting the

7 o’clock train to
the airport.

PRONUNCIATION /s/ and /z/

Look at the word below. What sound do the pink

letters have, @g or %?

SCISsOrs
1)28))) Listen and check. Practise saying it.

f fl,}29))) Listen and write the words in the correct column.

bags cruise flipflops holidays massage passport
pyjamas razor safari sunset swimsuit towels

§ Pt

)30)) Listen and check. Practise saying the words.

» p.167 Sound Bank. Look at the typical spellings of
the sounds. In what position is s never pronounced /z/?

Practise saying the phrases

some sunglasses shoes and socks

summer clothes striped pyjamas

bags and cases see the sights
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3 LISTENING

a (1)31) Listen to five airport security screeners. Match them with
pictures A-E.

b (],432 ))) Listen to an interview with a US security screener. Does
she feel mainly positive or mainly negative about her job?

¢ Listenagain. Choosea, b, or c.

Tip: Multiple-choice listening
» Read the questions carefully before you listen.

» Don’t choose an option just because it has a word you heard in the
recording. Make sure all of the information is correct.

1 She mentions taking away people’s .
a foodand drink
b scissors and razors
¢ perfume and shampoo
2 When she has to take things away from passengersshe .
a enjoysit
b feels bad about it
¢ thinksit’s just a routine part of her job
3 What she likes best about her job is .
a meeting all sorts of different people
b keeping the things that she takes away from passengers
c being able to get free flights
4 Some of her colleagues get angry with people who
a arerude
b are trying to hide things
c are slow
5 She thinks some screeners can be unfriendly because
a they work long hours
b thejob is very repetitive
c therules are always changing
6 One thing that annoys her about passengersis that .
a they complain about travelling
b they get aggressive
¢ they don’t know the rules
7 Passengers are most polite to the security screeners .
a early in the morning
b inthe afternoon
c late at night

d Have you ever had a problem going through airport security?
What happened? Was the screener friendly?

4 SPEAKING & WRITING

a Look at the page from a website. Read some
of the ideas for cheap holidays. Discuss the
questions with a partner.

1 What do you think are the pros and cons of
each idea?

2 Do you know anyone who has done these
things? Were they a success?

& | NEWS | SPORT | BUSINESS | 'TRAVEL CULTURE

Want a cheap holiday?
Try these ideas

1 Go couch-surfing. On websites like
couchsurfing.org, local people will let you
sleep on their sofa for free. It's not luxury
travel, but you'll meet friendly locals and see
how they really live.

2 Swap houses. Exchange houses with
someone in the place you're going to visit.
You stay in their place, and they stay in
yours. Websites like homelink.org can
arrange this for a small fee.

3 Save on travel costs. Book early for good
offers with low-cost airlines. Use special
services such as InterRail for travelling
around Europe by train, or check out
car-sharing websites like ridefinder.eu.

4 Eat street food. In many cities, even really
expensive ones, you can find food which is
both tasty and cheap at stalls in the street.
For example, try crépes in Paris, kebabs in
Istanbul, and tacos in Mexico City. Most
places have their own delicious speciality.

5 Try ‘voluntourism'. These holidays combine
volunteer work and tourism. Help in an
orphanage, work on an organic farm, and
more — all for free. You'll save money and
have experiences you'd never find on a
package holiday.

b With a partner, write short paragraphs on
three more ideas for saving money on holiday.
Give reasons why each one is a good idea.

@ travel off-season, you'll save money on train
and

plane tickets, hotel rooms, and even food.

¢ Show your three ideas to another pair. Which
tips are the most useful?

iTutor J 2A | 15
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5 GRAMMAR present tenses 6 READING
a Caroline’s going on holiday to Majorca. a Think of some times when you have seen or met tourists from
the right verb form to complete her tweets. another country. Discuss the questions.

Tick (v') if both forms are possible.

1 Where were the tourists from?

2 Where were they and what were they doing?
Caroline 2h ago 3 What was your impression of them?

Just arrived at the airport.* | wear / b
I'm wearing a sunhat and flip flops and

2| look like / I'm looking like a typical

tourist. # Majorcaherelcome!

You are going to read an article about two tourism surveys.
Before you read, discuss the questions with a partner. Choose
answers from the nationalities in the list.

Which nationality or nationalities...?

Caroline 1h ago
Oh no! | can't find my boarding pass! the Americans the British the French the Germans
My flight * boards / is boarding at the Greeks theltalians the Japanese the Spanish
11:00_“' 30 minutes from now... 1 enjoy doing sport on holiday 6 are considered very polite
# Majorcaherelcome! : ;
2 love sunbathing 7 leave the worst tips
Caroli 3 almost never sunbathe on holiday 8 leave the most generous tips
aroline 50m ago . i
Great news. Just found my boarding 4 drink more alcohol than usual 9 make alot of noise
pass in the book */ read / I'm reading. on holiday 10 dress well when they are
5| have / I'm having a quick drink in the 5 are the world’s best tourists on holiday

bar to celebrate! # Majorcaherelcome!

¢ Read the article once, and compare your answers to the findings
in the surveys. How many did you guess correctly?

b Compare answers with a partner. Explain d
why you think each form is right.

Read the article again. Look at the highlighted words and
phrases. With a partner, work out their meanings.

¢ Y p.134 Grammar Bank 2A. Learn more
about present tenses and practise them.

d » Communication Caroline’s holiday plans What dlfferent natlonalltles
A p.105,B p.106.

e Make questions with the present simple or
present continuous. Then ask and answer

A A new survey of holidaymakers in Europe and the USA has found that
with a partner.

the holiday you enjoy may depend on the country you come from.

Holidays Some holiday destinations were popular among all nationalities. The

* | you [ prefer summer holidays or winter beach, for instance, was the undisputed leader among all destinations
holidays? Why? in the survey.

* [you/planaholiday at the moment? Activity holidays are also popular, for example, cycling, sailing, or
Which places [ you [ think about? trekking holidays. Even when their main aim is to relax, travellers
What | you [ want to do there? said that they enjoyed seeing the sights and visiting places of interest

Weekends in and around their holiday destination.

* What | you [ usually do at the weekend? There are, however, country-specific differences:

* What [ you | do this weekend? * The Greeks are particularly keen on sport during their holidays,

Today with 75% engaging in some kind of sporting activity.

« What time | this class [ finish? Where | you * Sunbathing is extremely popular with the Germans. Almost 50%

named it as their favourite holiday activity, especially on Spanish
beaches - in fact 25% of high-income Germans are planning to
go to Spain in the next 12 months. Going hiking and eating out in
upmarket restaurants came second and third for Germans.

+ Citing concerns about skin cancer, only one in ten Americans said
sunbathing was something they would do on holiday. Eager to soak up the
history and culture that they can’t find at home, 46% of Americans prefer
to go on tours of museums, historic buildings, and other places of interest.

* About 60% of UK travellers admitted drinking more while away
than they would normally do, with 28% saying they had five or more
alcoholic drinks every day.

| go after class today?

* What [you [ do [ this evening? Where | you
[ have dinner?

ey

Information from www.marketresearchworld.net, www.dailymail.co.uk, www.business-standard.com



e Talktoapartner.

S and What the locals 1 What would you say are the favourite
think o f them holiday destinations for people from your

country? What do they like to do there?

2 How do you think people feel about tourists
from your country in the categories from
the survey (polite, generous, etc.)?

Another survey, conducted by Expedia, an online travel company, has
ranked the Japanese as the world’s best tourists. The British and the
Canadians rank second and third among the 27 nationalities in the
survey. The survey also revealed that the French have the reputation for

being the world’s worst tourists. 7 SPEAKING

Around 4,500 hoteliers across the globe gave their opinions on the best
travellers overall, as well as on specific categories including politeness,
generosity, behaviour, fashion sense, tidiness, and how much they complain.

a Choose two of the ideas below to talk about.
Think about what you are going to say, and

make notes.
The survey found that:
* The Japanese, British, Canadians, Germans, and Australians are 5
considered the most polite tourists. The French were considered the 4 things I do
. T a place I'd really differently when
Dastimpe s like to go to 'm on holiday
* Hoteliers also found the French to be the most frugal and the meanest for a holiday agreat (clothes, tipping,
tippers. The biggest tippers were the Americans, followed by the winter holiday activities..)
British, the Germans, and the Japanese. lonce had
* The top three loudest nations were the Americans, the Italians, and
the Spanish. The Japanese were ranked as the quietest.
+ The Americans were at the bottom of the list for fashion sense, with a holiday
the stylish Italians and French taking top prize. | will always things tourists
+ The Japanese, Germans, and British were considered the tidiest remember from do that annoy me
tourists. The Americans ranked at the bottom here as well. my childhood
* The Japanese were ranked as the least likely to complain, followed by
the Canadians and the Swiss. The nationalities who complained the
most were the Americans, the Germans, and the French.
- a holiday when
i A - s o | had a lot of
W N\ : ' ; _ a family holiday problems a holiday
- e B o5 J
o when everyone when | did
A argued a lot of sport
~

b Work with a partner or in small groups.
Talk about your topics, giving as much
information as you can. Listen to the other
student(s) and ask for more information.

p Asking for more information
Ask questions about what people say to show
interest and keep the conversation going.
Really? Why is / was that?
What will / did you do next?
What is / was it like?
Would you do it again?

8 WRITING

» p.114 Writing Holiday tweets. Write a
series of holiday tweets.

9 @37)) SONG Destination: Anywhere J2
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G possessives
V shops and services
P ’s; linking

1 VOCABULARY shops and services

a Look at the photos. Do you usually buy these things...?

* online

in a smalllocal shop

* inasupermarket, hypermarket, or department store
in another way

b > p.154 Vocabulary Bank Shops and services.

¢ Talk to a partner. What's the difference between...?

1 aDIY store and a hypermarket

2 astationer’s and a newsagent’s

3 adry cleaner’s and a launderette

4 anestate agent’s and a travel agent’s

5 ‘the shop’s closing’ and ‘the shop’s closing down’

2B Opening up or closing do

Where
did you get
your bag?

wn?

Ata

SKYFALL

007

small shop
a friend of mine
recommended.
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2 LISTENING & SPEAKING ¢ (1)40) Listen to four people talk about their local shopping street.

o Who is most optimistic about the situation of small shops?
a Look at the photos. Do you see similar

sights in any areas of your town? d Listen again and complete the chart.

b Read the article about high streets in the Harry Kate Ken Bea
UK. Why have they changed so much? What
are some towns trying to do?

1 Where do you live?

2 What shops are
there near you?

3 What'’s happening
to small shops in
your area? Why?

Do you think this is a
good or bad thing?

Can anyone save the
British high street?

he high street was once the heart

of communities across the UK. The

butcher’s, baker’s, and greengrocer’s
were all there, run by locals who knew their

e Interview a partner with the questionnaire below.

My local shops

customers by name. 1 What kinds of shops are there near where you live?

But today one in seven high street shops 2 Do you go to them much? If not, where do you buy things?
has closed down, or has been replaced by a 3 What shops have opened up or closed down near you? Are you
café or a beauty salon, as shoppers drive to pleased or sorry about it?

4 Are there any markets near you? Do you ever go to them? Do you
have a favourite stall?

5 What chain stores are there near you? (H&M, Zara, etc.) Do you
shop there? How do you feel about them? Are they in competition
with local shops?

6 Are small shops in your country struggling? Do you think it's
important to support them? Why (not)?

out-of-town hypermarkets or malls, or buy
online. The recession doesn't help either. In
the worst-hit towns, more than one-third of
the small high street shops have disappeared.
To try to save their high streets, some towns
now offer free parking nearby. Others plan to
have live music and theatre performances in
the town centre, and others are encouraging
small businesses to move into empty shop
spaces and open ‘pop-up shops’ (quirky,
interesting shops that close or change after
a few weeks). The towns are hopeful, but
are these efforts too little, too late? ~

-
NV S

FLOOR SANIDNNG|
{208 Bad 1753
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3 GRAMMAR possessives

a With a partner decide if the highlighted phrases are
right (v') or wrong (X). Correct the wrong phrases.

Could you tell me where to find childrens’ books?

What's Carlos’s surname? [ can never remember it.

I'm going to Marta’s to study this afternoon.

[s this your new car’s husband? It’s lovely!

I mustn’t forget it’s the my mother’s birthday tomorrow.

I'm sure you'll like Tony. He’s a really old friend of mine.

e e R s e

I didn’t like the film’s beginning, but the end was good.
8 One day I'd love to have mine own flat.

b » p.135 Grammar Bank 2B. Learn more about
possessives and practise them.

4 PRONUNCIATION ’s; linking

p The pronunciation of ’s

The ’s, like the s added to plural nouns and the third person
of verbs, can be pronounced in three different ways:

1 /s/ after the unvoiced sounds /k/, /p/, /f/, /t/, and /6/
2 /z/ after voiced sounds (most other sounds)
3 hz/ after /s), Iz, I&/, Ifi, and /7

1)44)) Read the information box. Then listen and
repeat the phrases.

=

my wife’s brother

the men’s toilets

3 / IZ/ Charles’s flat my niece’s husband
b (1)45) Listen to the phrases. Is the s 1/s/, 2 //, or 3 /1z/?

D Maria’s mother D Max's motorbike

u Philip’s phone u Mr Smith’s salary
Tom’s train || my neighbours’ new dog

| my wife’s work || George'sjob

¢ Practise saying the phrases.

d (146)) Listen and repeat the sentences, linking the
marked words. Do you know why they are linked?

What'’s the name_ of the shop?
Jane’s_an_ex-colleague_of _ours.
Some friends_of mine_are coming for dinner this_evening.
Is that_all your_own work?
He lives_at the top_of the hill.
We're having lunch_at_ Anne’s.

N O WNE

They make their_own bread.

e Practise saying the following sentences with a partner.

Do you agree?

1 Mother’s Day and Father’s Day are just commercial
opportunities for shops to sell more.

2 A chemist’s should be open 24 hours a day.

3 It’s safer to eat meat bought from a butcher’s
or a market than from a supermarket.

4 There’s no point in spending much on children’s
clothes and shoes because they don’t last for long.

5 Ifyoudon’tlike your friend’s partner, it’s better
not to say so.

6 There should be a law against a boss’s children
being employed in his or her company.

READING

You're going to read about a UK shopping site,
NotOnTheHighStreet.com. Why do you think the
founders decided to call it that?

b Now read About us and check.

Where everything has a story

ABOUT US

Award-winning entrepreneurs Holly Tucker and Sophie Cornish
founded the website NotOnTheHighStreet.com from a
kitchen table. Two working mothers, they loved discovering
handmade and beautiful objects for themselves and as gifts,
the kind of things that were sold in quirky markets, craft fairs,
or small boutiques. But finding these places took time.

So Sophie and Holly came up with an idea. What if there
were one place which brought together unique and
hard-to-find objects from all over the UK? From this idea,
NotOnTheHighStreet.com was born. Launched with just
100 sellers, there are now thousands of talented and creative
small businesses who sell here, with more joining every
week. Each seller hand-makes their products, and sends
them directly to the buyer. Happy shopping!
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¢ Read about three of their sellers. Write the questions in the right place.

There is one question you do not need.

A What are your ambitions for the future?

B What sort of products do you make and sell?
C How does the place where you live influence your products?
D Do you also sell in shops or only from the website?

E How is your health now?

F Where did you start your company and where do you work now?
G When did you set up your business and why?

d Read about the sellers again. Answer the questions with KW, AB, or EC.

Which seller...?

makes things that people specifically ask her for
gives some of the money she makes to a good cause
started her business after she moved house

1

Z

3

4 would like her business to be more international

5 started working again after a period of not being able to
6

creates products out of unwanted things

OO

Look at the highlighted words related to crafts and work out their meanings.

f If you were able to buy one thing from one of the sellers, what would you

buy? Who would you buy it for?

GIFTS HOME GARDEN  PICTURES & PRINTS

SOME OF OUR SELLERS

KRESSE WESLING

1 ?
My husband and | have
built our entire business
around ‘upcycling’ —
recycling old materials
to make something new.
We take old fire hoses* and create belts,

wallets, phone cases, and bags from them.

What inspired you to start your business?
Recycling has always been a passion of
ours. As soon as | saw some of the
London Fire Brigade's old hoses, | instantly
fell in love with them. We now collect old
hoses across the country and 50% of the
profits go to the Fire Fighters Charity.

2 2

It started in a single room where we
lived in Brixton, London. Now we have
a large workshop. We've recycled over
170 tonnes of hoses.

*hose = a long tube made of rubber used for putting
water onto a fire, gardens, etc.

JEWELLERY

FASHION  BABY & CHILD  PETS WEDDINGS

ABIGAIL BRYANS

Describe your product
range. What makes it
unique?

| make wooden signs
with clever sayings.
‘Champagne is the answer is one of

my most popular signs. | also get many
fantastic requests for personalized signs
from customers.

3 ?
About ten years ago, | was on my own
with three small children and no job.

Over the years | had made small gifts

like photo frames and sold them to friends,
and it was a friend of mine who told me,
‘Don't be frightened to fail'. Hearing those
words inspired me to start the business.
Now I'm working full-time at my kitchen
table in south London.

4 ?

| would just love my designs to be sold
around the world. I'd also love a little
workshop so that | didn't have to work
in my kitchen!

SWEET DREAMS ]
|
¥

v

6 SPEAKING

Choose three of the topics and tell
a partner about them. Give as much
information as you can.

Talk about something you’ve bought which...

was
was apresent
personalized e
forvo for a friend
FUH you bought or relative
directly from
the person
who made it
you couldn’t
made you really afford,
feel better but you just
was made had to have
locally
s you later had
: to take back
eco-friendly to the shop
SEE MORE

EDWINA COOPER

What inspired you to
create your business?

I'd always enjoyed painting,
but about ten years ago

| had a stroke®. | couldn't '
speak or move my right hand, which | use
to paint. The doctors said I'd never paint
again, but | slowly got better. A few years
later, a friend asked me to do an illustration
for her business. She liked what | did and
it inspired me to start painting again.

5 ?
Much better. I'm fully recovered now and
I'm selling my hand-painted cushions on
NotOnTheHighStreet.com. I'm so happy
that people like what | do.

6 ?

My husband, son, and | moved to the Isle
of Wight about seven years ago, which

is when | started painting cushions at
home. I'm inspired by the island, and my
customers say my paintings make them
feel like they're on the island with me.

*stroke = a sudden serious illness when a blood
vessel (= tube) in the brain bursts or is blocked
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GRAMMAR

a, h ore.

1

10

i

12

13

14

15

[ emailed the photos.
a her b she c hers
What are surnames?
a them b theirs c their
He made

a for me coffee b coffee for me
¢ coffee to me
My sister :
a lentthemtous b them lent to we
¢ lent to we them

The red shoes are nice, but I prefer

those

a blueone b bluesones ¢ blue ones
He’s man I've ever met.

a thebossiest b the most bossy

¢ the more bossy

She’s in her new job than she was
before.

a much more happy b more happier

¢ much happier
The film was

a a bit better

b bit better

¢ a bit more better

than the book.

aword he says.
a I'mnot believing b Idon’t believe
¢ I'm not believe
about?
a are you thinking b you are thinking
¢ do you think

You look worried — what

Where on holiday this summer?
a doyougo b areyougoing c¢ yougo
our grandparents next weekend.

a We're visiting b We're visit ¢ We visit

Ilove looking at other family photos.
a people’s b peoples’ c people’
What's the where you were born?

a village’sname b village name
¢ name of the village

We grow all .

a the ownvegetables b our own vegetables
¢ ours own vegetables

VOCABULARY

a Complete the sentences with an adjective made from the bold word.

O 00 ~1 O 1 B L a2

[a—
=

My grandmother is extremely
. mood

. glamour

Teenagers can be very .
! child
She’s very . She won’t do anything stupid. sense

Don’t be so

He’s always been —he loves painting. create

Their car’s not really for a family of four. suit

Our hotel room was . luxury

Work is very at the moment. stress
It’s a bit
Her Russianis very

to carry so much money. risk
. impress

b Complete the words.

1

0~ O o W

There are lots of mosquitoes — where’s the i r ?

We're goingonas in Kenya —I hope we see elephants!

It'sap holiday, so everything’s included.
He stayed in the sun for too long and he got s
It always takes me ages to p my bags.

I need a new m © . The one in my camera is full.

Freeg tours of the museum leave every hour.
[ can’t go swimming. I don’t have my s

¢ Where can you buy these things? Write the name of the shop.

1
2
3
+

meat 5 aspirins
a newspaper 6 ahouse
bread 7 fish
tlowers

PRONUNCIATION

a the word with a different sound.

@ toothpaste  safari expensive  baker’s

@J sunbathe butcher’'s  brush fishmonger
@ raincoat comb memory overall
% possessive  clothes bizarre sights
B% delicious envious chemist’s  healthy

b Underline the stressed syllable.

1
2

im|pul|sive 3 pro fijtalble

4 am bi tious

5 news|a/gent’s
sight|see|ing
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CAN YOU UNDERSTAND THIS TEXT? @< CAN YOU UNDERSTAND THESE
" PEOPLE?

a Read the article once. Do you agree that the kind of

holiday you enjoy depends on your personality? 147))) In the street Watch or listen to five people and
answer the questions.

Make sure your holiday matches your persona

‘Choosing the right holiday is more than just picking a place or
experience that sounds fun or interesting,’ says Arthur Hoffman
of Expedia Asia Pacific. ‘Travellers should think carefully about
what they and their travel companions are like, and then
research travel destinations,” he says. ‘This will help ensure the
right holiday for the right person and their personality.’

So here’s some advice on what different personality types 1 Diarmuid’s mother chose his name to help him to
should look for when picking their next holiday. rememiier

Diarmuid Edisha James Sean Elayne

Extrovert / introvert

Extroverts enjoy holiday experiences that provide high levels :

of excitement, novelty, risk-taking, and social interaction. ! . 2 Edisha’s names were chosen by .

restaurants, and crowded cafés rather than art galleries and temples a her father b her mother ¢ her aunts

or churches. They love action-packed holidays that never stop.
Introverts are the opposite: they like activities that promote

reflection and intellectual or spiritual experiences. a redandgreen b greenandblue c¢ redandblue

a aperson b acity ¢ acountry

3 Two colours James says he likes, or used to like, are

Nervous / relaxed 4 What Sean remembers about the holiday is
Nervous individuals tend to prefer destinations, cultural
activities, and food types that remind them of home or of s )
past travel experiences. When travelling overseas, they often ¢ arguingin the rain

choose restaurants that serve food similar to their country 5 Elayne prefers to shop online because
of origin. Unusual experiences tend to worry them. ?

they can find resorts or holiday experiences with high Ievels of
socialising and activities stressful. b she doesn’t like all the people in the malls

Relaxed people are just the opposite. They are OK with trips ¢ she likes the choice you have online
involving unknowns, and take new challenges in their stride.

a watching therain b playing in the rain

a it’s more convenient for her

Open / closed

Open people will rarely go back to the same destination unless CAN YOU SAY THIS IN ENGLISH?

they have fallen in love with the place and want to explore it
further. They enjoy big cities that offer lots of variety, such as Do the tasks with a partner. Tick (v') the box if you can

Mumbai, London, Paris, New York, or Sydney. S
Closed people visit places they have fond memories of, such ;
as their hometowns. 3 . Canyou...?
Conservative / eccentric ) . 1 | | agree or disagree with this statement, and say why:
Conservative types will often take holidays that others will be Our names can affect how successful we are in life
impressed by within their immediate social circles. * and '
showing them their latest holiday photos. 2 | | talk about what makes a successful brand name
Eccentrics take holidays that might not win them much social 3 u compare how different nationalities behave on holiday

approval, such as bird-watching in Siberia!

Careful / spontaneous 4 | | askand answer these questions:

Careful people like to plan well in advance — way before a holiday

What do you usually take on holiday? Have you ever

even begins. They want to know the exact where, when, and forgotten anything important?

why of their holiday, and often have a long list of must-sees. .

3 and will spend a lot of time researching on the internet * What shops are there where you live? How are they
and reading travel guides. They often record their holidays changing? Where do you usually do your shopping?

through photos, videos, travel diaries, or blogs.
Spontaneous people don’t make plans and will go along with
the flow.

q Short films A farmers’ market
VIDEO  Watch and enjoy a film on iTutor.

b Read the article again and complete it with phrases
A-F. There is one phrase you do not need.

A They tend to have strict time and money budgets

B They often go back to the same holiday destination
again and again

C They tend to prefer busy, lively places

D They love telling others where they have been

E They often go on holiday with large groups of friends

F Although they prefer not to travel alone




. . o
G past simple, past continuous, or used to? What ware

{. V stages of life . :
t ] -edgendings; sentence rhythm you like as a Very different!

teenager? I used to have long
hair, and | played
in a rock group.

a Look at the picture of a school playground.

L What kind of child were you...
and have you changed?

\ Nick I'd saylwas a pretty well-behaved child. | loved toy cars,

atomboy a‘girly’ girl abookworm
a well-behaved child quarrelling

being naughty Yy and '/ was spending / | used to spend hours lining them up

! to create traffic jams. | was an only child so | didn’t have as
b (2)2))) Listen and check. Do you identify much opportunity to be naughty as other kids! | think I'm still
with any of them? Which one? Why? someone who avoids conflict but sadly | don’t have as much of

an imagination as | used to.
¢ Read the posts on a blog where people

write ab.out what they were like as children. Laura |was a good mix between girly girl and tomboy. | loved
Who thinks they have changed the most | ~ Y playing outside - but | didn't like jeans, | liked pretty clothes. For
the least? @ example, | remember once when | climbed a really high tree

but | couldn’t get down, because 2/ was wearing / | used to wear
a pink frilly dress and it got caught in the branches! In that
sense | haven't changed much. | still love wearing pretty
clothes and I still love going for walks in the country.

d With a partner,Eirclothe correct form of the
highlighted verbs. Why is the other form

not possible?

e > p.136 Grammar Bank 3A. Learn more
about the past simple, the past continuous, Sarah As a child ? I used to be / | was being very shy. My dad
and used to, and practise them. & "W was in the army so my family moved around a lot, a different |
~“¥ " school almost every year. | became a lot more confident after
%I started / | used to start university. A lot of the people at uni
didn't know anybody else, so it was easier to make friends. In
fact nowadays many people see me as outgoing!
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2 PRONUNCIATION & SPEAKING
-ed endings; sentence rhythm

a (2)5) Listen to the three different
pronunciations of the -ed ending.

1 @ [used to be shy. I liked animals.

2 ﬁ I've changed a lot. I enjoyed exams.

3 /Id/ I started school. It ended in tears.

b (2)6)) Listen to some more regular past
simple verbs. How is the -ed ending
pronounced? Tick (v') the right box.

=
=9
e
-
o,
—

1 Thated eating vegetables.
2 We looked alike.

3 Itried everything.

4 We lived abroad.

5 Thoped to pass.

6 We decided to move.

N O =+
N [ o [
I [

¢ Practise saying the sentences.

p Past or present?
When the -ed ending is pronounced /t/ or /d/,
it can often be difficult to hear whether a
regular verb is in the past or present tense.
Use the context to help you.

d (2)7)) Listen to six more sentences. Are the
verbs in the present or past? Write Pr or Pa.

1] 20 3[] 4[] s[] e[]

e (2)8) Listen to the rhythm of the
conversation below. Then practise it with
a partner. Copy the rhythm, and try to
pronounce the -ed endings correctly.

A When was the last time you stayed
ata hotel?

B Last year. we were driving to
the south for a holiday, and we
stopped at a hotel for the night on
the way.

A Did you US€ to 80 to hotels when you
were a child?

B No, we used to spend the holidays
at my grandparents’. They lived ina
village in the country.

f Talktoa partner.

Events in your life
Take it in turns to ask and answer the questions with the past
simple form of the verb.

1 Where mm you born? (be)
Where mm you s when you i a child? (live, be)

2 How old mmm you when you mmm primary school? (be, start)
I you mm your first day? (enjoy) What s you mmm?(do)

3 When mmm the first time you mmm abroad? (be, travel)
Where i you mmm? (g0)

4 When mm the last time you W a meal for friends? (be, cook)
What s you mmm? (make) mmm your friends mmm it?(like)

5 When mm the last time you mmm relatives? (be, visit)
Who s you mmm? (visit) What msm you mm? (do)

@here were you born?

| was born in a small town called Morei@

When | was younger

Do you agree with these statements? If you do, explain why. If you
don't, change them so that they’re true for you.

When | was younger...

my town used to have better shops and services than it does today.
children used to spend more time playing outside than they do now.
people used to cook more, and eat out less.

the weather didn’t use to be as changeable.

more young people used to go to university. Now they all want to
get a job when they finish school.
6 people didn’t use to watch so much TV.

a b wWwnH=

We now have a new shopping mall outside the centre of town.

gdift agree with 1. | think there used to be fewer good shops.

What was happening?

Add two more times and dates that you remember well
to the list. Where were you then? What were you doing?
« at midnight on 31 December of last year

at 9.00 last night

at lunchtime on your last birthday

We were playing music and dancing...

QAt midnight on 31 December of last year, | was at a friend’s house.
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3 VOCABULARY stages of life

a Which stage of life is each person in? Match the people
and the photos.

Ua baby

L. inhis / her early twenties (= 20-23)

__latoddler __linhis / her mid-thirties (= 34-36)
" Jachid [ linhis / her late forties (= 47-49)
U a pre-teen L.a pensioner

D a teenager

middle-aged

The word middle-aged means different things to
different people, but usually refers to a person in their
forties or fifties.

I'm not sure how old he is, but he looks middle-aged.

b (29) Listen and check.

¢ Which stages of life do you associate with...?

L]

d T

nursery school [ primary school [ secondary school
learning a language | learning to swim [ learning to drive
going to bed early [ staying up late | sleeping late

having your first boyfriend or girlfriend |

your first job [ your first grandchild

going to work abroad | being self-employed | being retired

hink of three people you know who are in different

stages of life in a. Tell your partner about them.

My sister Ana is in her mid-thirties, but she looks younger.
She’s married and has a six-month old baby called Mario.
She used to work as a nurse but now she’s at home
looking after Mario.

LISTENING

Can you always tell how old someone is from their
appearance? What other ways are there of telling a
person’s age, e.g. the kind of music they like?

210 ))) Listen to Part 1 of alocal radio news report on
teenagers and answer the questions.

1 Whois able to hear the Mosquito Tone?

2 Were both the presenters able to hear it?

3 Were you able to hear it? How did it make you feel?

2)11)) Listen to Part 2 of the news story. What is the
Mosquito Tone being used for? Does everybody think
it’s a good idea?

Listen to Part 2 again. Complete the information in
your own words.

1 Some shop owners think that teenage gangs can...

2 Shop owners think that the Mosquito Tone... for them.

3 They say thatit doesn’t...

4 Some groups of people are trying to... because they
think it’s harmful and unfair.

5 The Mosquito Tone has been released as...

6 This allows teenagers to...

Do you think the shop owners and teenagers are using
the Mosquito Tone in an appropriate way? Why (not)?
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Adapted from the Daily Mail

5 READING & SPEAKING

a Look at the headlines of three news stories. In groups

of three, say what you think each one is about.

Under 16?7 This is no place for you!

Babies at
the movies

Airline’s new child rules
cause controversy

b Youare going to read one of the three articles and

tell each other about it. Work in groups of three.
» Communication News stories B p.105, C p.106.

1 What new idea is being tried? Where?

2 What problem is this idea meant to solve?

3 Who will be affected by it?

4 What good points about this idea are mentioned?
5 What problems with the idea are mentioned?

Home Iiw Sport| TV&Showbiz | Health | Science | Travel | Money

Under 16? This is no place for you!

As from today, teenagers under 16 will be banned from the
centre of the Welsh town of Bangor at night. This is the
first time a town in the UK has banned children from an
entire city centre.

The aim of the new rule is to reduce crime and
anti-social behaviour in the town centre. In the last year,
the area has seen a large number of robberies committed
by young people.

The new curfew, which applies between 9.00 p.m. and
6.00 a.m., means that any person under 16 who is caught
in the centre of town without a parent or adult guardian
could go to jail for three months or pay a £2,500 fine.

Both parents and some politicians have criticized the
rule, which they say treats all young people like criminals.
Sports groups, youth centres, and even churches could
be affected, they say.

One mother said: ‘My son is 16, and he wouldn’t be
allowed to walk home from the bus stop with these rules.’

Another resident said: ‘The idea is simply crazy.’

A read the article below and find answers to the questions.

d Read the article again. Work out the meaning of

6

a

the highlighted words and phrases, and then complete
the glossary. Check the pronunciation of the words
and phrases.

Work in groups with B and C. Tell each other your
stories. Try to use the words from the glossary and
explain them to B and C if necessary.

Discuss the questions with your group.

1 Do you think these are good ideas? Why (not)?

2 Are there any places in your town where babies,
children, or teenagers aren’t allowed?

3 Are there any places where you don’t think babies |

small children, teenagers, adults, or old people should
be allowed? Why?

I don’t think children should be allowed in spas.
It's a place to relax, and children make a noise in the pool.

SPEAKING & WRITING

What were you like as a child, or as a teenager?

Tell a partner. Talk about three of the topics in either
When [ was a child... or When I was a teenager... .
Say how you're different today.

Are you

under 25?

No - talk about
when you were
a teenager

Yes - talk about
when you were
a child

Glossary

1 [kzfjur noun a time after which people are not allowed to
go outside their homes

2 [mnti 'saufl brthervja(r)/ noun a way of acting that is not
considered acceprable by other people

3 /been/ verb said officially that something is not allowed

4 /fain/ noun a sum of money that you have to pay for
breaking a law or rule

h 4 2

When | was a child... When | was a teenager...

* my favourite toy * my best friend

» foods | used to love / * subjects | used
hate eating to love / hate

e games and sport * clothes and hair

* something | used * asinger / group | used
to be afraid of to listen to a lot

* atime | hurt myself * someone | used to
quite badly quarrel with

¢ things | used to have * atimewhenlgotin
to do every day

) \_ a lot of trouble )

Write a paragraph for the blog in 1 about what you
used to be like as a child (or as a teenager) and if you

have changed.

212)) SONG Young folks J3

iTutor i 3a [ 27
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G prepositions

V photography Who's this It's me when

P word strass picture of? | was a child. It
reminds me of all
the wonderful family

3B In the piCture holidays we had.

1 VOCABULARY photography 2 PRONUNCIATION word stress
a Look at the photo. Where was it taken? Do you have any photos a @ 16})) Underline the stress in the words
of yourself in front of a famous monument? beginning with photo. Listen and check.

Practise saying the words.

1 pholto|graph 4 pholto|gral|phic
2 pholto|gralpher 5 pholto|ge|nic
3 pho|to|gra|phy 6 pholto|co|py

b Now underline the stressed syllable in the
multi-syllable words in 1-7 below.

There's a tree in the back|ground.

In the fore|ground there’s a girl.

You can see a house in the dis/tance.
There’s a man belhind her.

It's a close-|lup of a watch.

It's out of fo/cus.

Is your cam/era au/to/maltic?

NOOhA WD

¢ 217)) Listen and check. Practise saying the
sentences.

d » Communication Spot the differences
A p.107, B p.108. Describe the picture to
each other and find the differences.

3 LISTENING & SPEAKING

a How do you feel about having your photo taken?
Do you think you're photogenic? Why (not)?

b Simon and Alice are tourists in Pisa. Complete the dialogue with
the words below.

right background blurred take behind automatic % fZ;IB))) [asaties Pared sfa intsevieweriti

Brian Voce, a professional portrait photographer.

Alice Excuse me, cc_)uld you possibly * a photo of us? Make notes under the questions below.
Man Yes, sure. Which button do | press?

Alice This one here.It’'s2___. Just pressiit. 1 How did he first become interested in
Man Right. You want the towerinthe® __,Isuppose. photography?

Alice Yes, please.

Simon  Can you take it so it looks, you know, as if we're holding up ) Whar kind of people does he photograph

the tower? . >
Man All right, I'll try. Can you move back a little... a little to the and wheres
< ... Just a minute. There’s someone you. OK, | think
that's OK. Do you want to have a look? 3 Which famous person did he have an

Alice Oh, that is so great. But I moved. It'sabit® . Could you
take just one more?
Man Oh, all right...

embarrassing experience with? What

happened?

¢ @13)) Listen and check 4 What'’s the favourite photo he mentions?

d > p.155 Vocabulary Bank Photography.



[n Part 2 of the interview, Brian explains how to look
good in a portrait. Before you listen, read sentences

are T (true) or F (false).
Most people enjoy being photographed.
It’s easier to relax if you are on your own with the
photographer.
A professional photographer won't take long to get
good photos.
What you wear is not really important.
Most people, including men, will look better with
make-up on.
[t’s better to pose standing up than sitting down.
It’s important to be in a comfortable position.
[t's better not to look at the camera until just before
the photographer shoots.

2)19)) Listen and check your answers.
Listen again and correct the false statements.

Talk to a partner.

1 Are there any tips you've learned that you might put
into practice next time someone takes a photo of)-'ou?

Do you think you're good at taking photos? Why (not)?
What do you normally take photos with?

Do you prefer taking photos of scenery or portraits of
people? What else do you take photos of?

WRITING

» p.115 Writing An article. Write an article with tips
on how to take good holiday photos.

otrait by Brian Voce
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5 GRAMMAR prepositions 6 READING
a With a partner, complete the gaps with a a What do you do with the photos you've taken? Tell a partner.
preposition from the list. Which of these do you usually do?

* store them on your computer, phone, tablet, etc.

* back them up on a separate hard drive or CD-ROM
* email them to friends and family

* upload them to an online photo site

* print them out

at(x2) from in of(x2) over nextto

| took this photo when we were flying *

the Andes - | was going * Argentina to
the window, b Read the article about storing digital photos and complete 1-5 with

Chile. Luckily, I was sitting *
aheading from the list. There is one heading you don’t need to use.

so | had a perfect view. I'm not usually very

good * taking photos, but | think this A Safe in the cloud?
one Iis_ beautiful, and I'm quite proud 3 SR B Hard diives don't hiold
g Lawr ol L!ril'lg the ﬂight, we had alot Of : cn()ugh phOtOS

~ turbule and by the time we finally arrived

6 Santiago | was feeling quite nervous.
'But_When llook” this photo it reminds
‘me®  _ the feeling of calm that mountains
“always give me. ¢ o o F How long will they last?

N 5T u

C Digital files can deteriorate
D Photo sites come and go

E Technology becomes obsolete

b Which preposition(s) in the text...?

1 show where a person or thing is

How safe are your
digital photos?

In the past, your grandmother probably kept her photos in a
box, or in an old album, and sadly, over time these memories

2 show where a person or thing is moving

3 are examples of prepositions used after
certain verbs

4 are examples of prepositions used after
certain adjectives

¢ » p.137 Grammar Bank 3B. Learn more
about prepositions and practise them. faded or disappeared. But with today’s technology, that

) o shouldn’t be a problem. A digital photo lasts forever, right?
d Complete 1-10 with a preposition. Then

choose four topics to talk to a partner about.

Actually, think again. Though it is still a good idea to

I A photo you took that you are very preserve all of your photos as digital computer files, there

proud are plenty of things that can damage or even destroy those

2 Someone in your family that you really like high-tech memories.

talking

1
Very few people realize this can happen, but if you store
your photos as .jpgs (the most common file format), the file
will actually deteriorate every time you copy or resave it.
Experts disagree about how much damage this can do, but
the damage is real.

3 Something you're really looking forward
at the moment

4 Something your country is famous
5 Someone you often argue

6 A beautiful sight that you once flew
-

What you have the walls of your
bedroom )
(8 Somem‘e youcouldrely __ina crisis Your files may be safe on your hard drive, but how long will
2 Sotmetthmg yowrusualliask__whenyoi your hard drive last? The average is just five years. Before
eato
0 S ! b fio iy e 1 then, one big magnet could erase your drive in an instant.
o0omewnere you nad to wa alarge
Y 5 You could back up your photos on a CD-ROM, but they don’t
number of steps

last much longer: about 10-20 years at most, experts say.

B a5 |
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¢ Read the article again. Match the storage method with the 7 LISTENING & SPEAKING

problem it has.
a (2)23) Listen to three people talk about

1 jpgfiles a only last for about five years their favourite childhood photos. Number

2 harddrives b only last for 10 to 20 years the photos 1-3. There is one photo you don’t
3  CD-ROMs c are damaged when they’re copied need to use.

= CD-ROMdrives | d can go out of business

5 ‘the cloud’ e may not exist in the future

6 photo sites f can be damaged by storms

d Look at the highlighted words in the text related to digital photos
and computers, and work out their meaning from the context.

e Whatdo you think is the biggest threat to your own digital photos?
After reading the article, will you do anything differently to
protect your photos?

Let's say all goes well and your CD-ROM full of photos lasts for
20 years. By then, will there still be any CD-ROM drives in the

world that can read the disc? This is also true for flash drives, b Listen again. Which speaker...?

memory cards, and the rest. Today’s high-tech storage solution 1 wanted to have the photo on his [ her

is tomorrow'’s useless floppy disk. wall, but couldn’t [ ]
2 doesn’t think he [ she looks very good

4 :

People talk about saving their files in a magical place on the in the photo L

_ o ) ) 5 g _p_ 3 says the photo makes him [ her

internet, like Apple’s iCloud or Dropbox. But this just means feel better when he | she is a bit sad (]

your files are in a company’s data centre on — guess what? —a 4 only saw the photo many years after

whole load of hard drives, which could die or go bad just as it was ta ke ]
easily as your own. Just recently, a summer thunderstorm hit 5 likes the photo because of the emotion

a cloud storage centre in the US, and major sites like Netflix, you can see in it D
Pinterest, and Instagram were knocked offline for almost a 6 used to keep the photo in his [ her kitchen ]—\

dle Aaw hGussnt el Wl et LD ¢ Think of an interesting photo of yourself

5 as a child. Tell a partner about it. Include
the information below or your own ideas.

Websites like Flickr and Instagram let you quickly upload
photos and share them with others. But bear in mind that * How old are you in the photo?
a photo site which is popular now could one day go out of * Who are you with?

business, taking your photos with it. * What's happening, or what has just
happened?

So what should you do? Experts say to make lots of copies of * When and where was the photo taken?
your photos and save them in many different ways — on your « Why do you like it? Does it remind you of
computer, on a backup drive, online, and even as traditional anything special?

printed photos. It may be too late to save Grandma'’s photos, « Where do you keep or display it?

but you can still preserve yours.
y P y d Show your partner some more photos on

your phone and tell him or her about them.

iTufor J§ 36 | 31
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All kinds of problems

@< HENRY’S CAR 2 @A RENTING A CAR

VIDEO

a (2)24)) Watch or listen to Jenny and Henry. Where
does Henry want to take her? Why can’t he? How is
Jenny going to get there?

VIDEO

a (225)) Watch or listen to Jenny renting a car. Answer
the questions.

1 How long does Jenny rent a car for?

2 What car does she rent?
b Listen again and the correct answer. 1 T WUV, WY | I . |

’ L i b
/’s suitc Il has e - s bee : : A B sl B _
Jenny’s suitcase still hasn’t been found | has been found What do you think is significant about the news on the

Henry thinks Jenny will like Luke | won't understand Luke. TV? Do you think Jenny noticed it?
Henry’s car has a flat tyre [ has two flat tyres. ' !

1
2
X,
4 He thinks the car was damaged b}/’ neighbours / vandals. b Watch or listen again. Complete the You Hear ph rases
5
6

Jenny doesn’t know [ knows Luke’s address. in the dialogue on p.33.

Jenny had previously decided to travel by public ¢ (2)26)) Watch or listen and repeat some of the You Say
transport [ to rent a car. phrases. Copy the rhythm.
7 She offers to make dinner for Henry [ take Henry out to dinner. ) ) )
8 Jenny waits [ doesn’t wait while Luke looks at her laptop. Practise the dialogue with a partner.
Glossary e ma In pairs, roleplay the dialogue.

a spare (tyre) /speo 'taio/ = an extra tyre in a car
the AA = a breakdown service in the UK

A You're a visitor to the UK who wants to rent a car
for a week. Talk to the assistant and choose the car

you want. Use Useful language to help you.
O British and American English
rent a car = American English
rent a car OR hire a car = British English

B You're the assistant at a car rental company. Help A
choose a car and get all of A’s details. Use Useful
language to help you.

Who do you think vandalized Henry’s car? f Swap roles.
Who is the man who arrives as Jenny leaves?

O useful language: describing cars

Kinds of drive: automatic or manual

Car types: economy (small cars)
compact (small, but larger than economy)
family (medium size)
luxury (large cars, 4x4s, sports cars)
convertibles (open-top cars)
people carriers (for more than five people)

Extras: air conditioning, satnav
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))) You Hear

You Say g/?

Hello. Can I help you?

Oh, hi. I'd like to rent a car,
please.

Have you fromus
before? No.
OK, could | your
driving licence, please?
Great. So what of Oh, nothing too big. It’s just

car are you looking for?

for me.

0K, so a compact.
-door?

Yeah, that’ll be fine.

For how long?

Automatic or &

Any additional 7 |

Great. Well, we have several

| can show you, but

I'd recommend the Vauxhall
Corsa. It's £ per day
and that includes insurance.

Of course, but first I'd like

to run through some of the

basics. The tank

is full when you start, so if

you return it with a full tank,
there’s no extra

Nine days.

An automatic, please.

No, just me.

That sounds promising. Can
| take a look?

Great.

But if you get any

tickets or speeding fines

you have to pay for them
yourself.

Fair enough! Would it be
possible to leave the car at
the airport?

No problem, but that’s a
one-way rental so there's
an additional charge of

£

OK.

And one last thing - have you
drivenin before?

Yes, | have. So driving on the
left’s not a problem.

That’s good. OK, let’s go
out and take a look at the

car. We can go through the
paperwork afterwards.

Great.

3 @4 WHERE IS HENRY?

a 2)27)) Watch orlisten to Jenny’s afternoon and evening.
What has happened to a) her laptop? b) her suitcase?
What does she hear on the news?

b Watch or listen again and mark the
sentences T (true) or F (false). Correct the F sentences.

1 Henry isin his study when Jenny comes back.
Jenny reminds Henry about the dinner.

She isn’t surprised by Luke’s news about her computer.

NS S

Luke thinks that Henry has probably gone to the
university to work.

w

Henry is always late for everything.
Jenny is feeling tired because of jet lag.
When she wakes up, Henry is back.

o~

She phones Rob to say goodnight.

Who do you think was responsible for what happened on
the news? What do you think Jenny is going to do next?
What do you think has happened to Henry?

¢ Look at the Social English phrases. Can you
remember any of the missing words?

Social English phrases

Henry I'm I can't take your call at the moment.
Henry Please leave your message after the

Luke Hi, Jenny. What'’s 7

Jenny on... my suitcase has arrived!

Jenny Well, at it's back.

Jenny I'm tired.

Jenny Thanks, Luke. See you

d (2)28)) Watch or listen and complete the phrases.

e Watch or listen again and repeat the phrases. How do
you say them in your language?

Py Can you...?
u talk about transport options

u rent a car

|| record a voicemail greeting and leave a message
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b Look at the photo below. What do you

load.ir
G future forms: will / shall and going to

V rubbish and recycling
P /1/, /a1/, and /e1/

4 A That’s rubbish!

1 LISTENING

a How often do you or your family throw

away food? What kind of things? How
do you feel about it?

think the woman is looking for? Why?

¢ You're going to listen to a journalist, Liz Scarff, talking about her

experiences of living as a ‘freegan’. Read the beginning of an article
she wrote about freegans. Who are they? What do they do?

W VOICES | SPORT | TECH | LIFE | PROPERTY | TRAVEL | MONEY

My three days as a freegan
By Liz Scarff

They're not poor or homeless,
but they look in rubbish bins
for food to eat. They call
themselves ‘freegans’ —a
combination of the words
‘free’ and ‘'vegan’ — and they
are upset about how much
food people waste. Around

17 million tonnes of food is
thrown away in Britain every
year, four million of which is
perfectly good to eat. This is
especially disturbing since
four million people in Britain
can't afford

a healthy diet.

8 Their ideas are admirable,

E but taking and eating food
from the rubbish sounds
disgusting, embarrassing, and possibly unsafe. So, just how
easy is it to live on food from bins? My challenge is to live as a
freegan for three days. Too embarrassed to go on my own, I've
brought my friend Dave. But first, we meet up with two London
freegans, Ash and Ross, for a quick lesson in freeganism.

When are
they going to
collect the

: They'll be
9 y
N here on Tuesday,

I think.

2)29))) Listen to Liz Scarff talk about trying

to live as a freegan. Mark the sentences

T (true) or F (false).

Sunday

1 You should take gloves and a torch
with you before going to look in bins.

2 Large shops are better than small or
medium size ones.

3 Inthe first bin they found frozen
chicken soup and chilli con carne.

4 They also found some eggs, but they
were past their sell-by date.

5 Ross says you don’t need to worry
if the packaging is broken or if
something is past its sell-by date.

L O O O

6 He says you should wash everything
you find before eating it.

] [

Monday

7 Liz and Dave found the unlocked
bin behind a large supermarket.

8 They found fruit and vegetables in
the bin behind the supermarket.

] [

9 They didn’t feel embarrassed looking
in the bins.
10 They had soup and bread and baked

apples for dinner.

] [

e (2)30) Listen to the second part of Liz’s

challenge. Answer the questions.

Tuesday

1 How did Liz feel on Tuesday morning?

2 What did they have for breakfast?

3 What did they find in the bins on Tuesday?

4 How does she feel about what people had
thrown away?

5 What did they have for dinner on Tuesday
evening?

6 Did all the ingredients come from the rubbish?

Wednesday

7 What was wrong with the bins in the
market on Wednesday?

8 What did they find in them?

9 Whatdid Liz learn from trying Freeganism?

What do you think are the advantages and
disadvantages of being a freegan? Can you
imagine ever trying it?
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2 VOCABULARY rubbish and recycling

a

Look at three sentences from the listening. Can you
remember any of the missing words?

1 Ash and Ross walk confidently to the , lift
the , and start looking for food.

2 Atthe bottomisa

3 Ifthe is open or it’s past the -

don’t take it.

of eggs.

(2)31))) Listen and complete the sentences.

» p.156 Vocabulary Bank Rubbish and recycling.

3 PRONUNCIATION /v, /ay, and /ev/

a

Look at the sound pictures. What are the words and
sounds? Write the words from the list in the right
column.

away bin date diet garbage lid lifestyle
packaging reapply recycle tray waste

b (2)36)) Listen and check. Practise saying the words.

C

» p.166 Sound Bank. Look at the typical spellings
for the three soundsin a.

4 SPEAKING

a Read the questionnaire and think about your answers.

b Discuss the questions in groups of three or four.

f5 (9] so 1. YeCUCle ClLOLNC A Locks WIS



languagedownload.ir

5 READING

a How long have you had your mobile phone? When do you think
you’ll get a new one? What will you probably do with your old phone?

b Read the article about mobile phone recycling. Find two reasons
why recycling mobiles is better than throwing them away.

Home Reviews Videos Phones Tablets Cameras Components Computing Car Technology News Deals

Got a new mobile? Think twice
before you throw the old one away!

Recycling our old mobile phones is something we often mean to do. But
by the time we remember to do it, we decide that they're so old they're
worthless, and we throw them away. But are they really?

1 ‘Only about 3—4 per cent of the phones we receive can’t
be repaired,’ says Simon Walsh, Sales and Marketing Director for a British
phone recycler.

As a phone arrives at a recycling centre, it goes through a rigorous testing
process, which starts with a check to ensure that it's not been lost or stolen.
2 Many phones are then passed to specialized repair centres.

Even mobiles that can't be repaired are valuable. 3 Batteries
contain nickel, which can be used to make stainless steel for saucepans.
The plastics in phones can be melted down to be made into traffic cones.

Of the phones that can be reused, about 20% stay in the UK. The rest of
them are sent to places in Asia and Africa where they are specially needed
because there are few landlines.

But there’s more to it than that. It's good to recycle and reuse second-hand
mobiles from the UK, but the countries which receive the mobiles also
need to recycle them. 4

This is a growing problem because some mobile phone parts contain
dangerous chemicals. 5 . The phone’s electrical circuits
contain lead, which can cause brain damage.

It's estimated that there are more than 500 million used mobile phones
around the world. If we send all of them to landfills, over 130,000 kilos of
lead will be released into the soil. &

The even greener alternative to recycling seems almost unthinkable. It’s to
keep your current phone for more than the usual 12 months!

Adapted from www.techradar.com

Glossary
nickel /nikl/a hard, silver-white metal
lead /led/ a soft, heavy, grey metal used in the past for water pipes or to cover roofs

¢ Read the article again and complete it with A-F. d Look at the highlighted words and phrases connected
with recycling and the environment. Work out their

A They contain small quantities of metals such as platinum, meaning from the context.

which are used to make jewellery.

B If they don't, the phones will still end up in landfill. e What other electronic gadgets and appliances do
C As demand for mobiles and smartphones increases, you think people could recycle? Do they do it where
the problem is going to get even worse. you live?

D Some phone batteries have cadmium, a metal which
can cause lung cancer.

E Then components such as the keypad are checked.
F In fact, most mobiles can be repaired and sold again.
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6 GRAMMAR future forms: will / shall and
going to

a Complete the dialogues with will [ shall or
be going to and the correct form of the verb.

1 A Could you take the rubbish out? It's beginning
to smell.
B I it as soon as this programme
finishes, | promise. (do)

2 A I
madam? (take)

your plate now,

B Yes, thanks. It was delicious, but | couldn’t finish it all.

3 A What you when you
finish school? (do) | know you've made plans.
B | a gap year, and work on a

conservation project in Peru. (have)

4 A I'ma bit worried about the picnic. | think it
this afternoon. (rain)
B Well, on the internet it says it
(be) I wouldn’t worry if | were you.

sunny.

5 A Don't put bottles in the rubbish. We need to take
them to the bottle bank.
B OK,OK.I| it again. (not do)

b (2)37)) Listen and check. Practise the dialogues with
a partner.

¢ Y p.138 Grammar Bank 4A. Learn more about future
forms and practise them.

d Talk to a partner. Choose two topics from each group
to talk about, or use your own ideas.

Talk about a plan you have...

for this evening

for the weekend

for your next holiday

to save money or spend less
to improve your diet

to learn something new

Make a prediction about...

the environment

your favourite sports club

the economy and unemployment

an actor, singer, or group you like

your friends’ or family members’ careers
the characters in a TV series you watch

Responding to plans and predictions
Plans

I'm going to...

Are you? So am |.

What a good idea! How nice!

Predictions

I don’t think... will / is going to...
I think so too.

I don’t think so either.

I hope so. | hope not.
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G first and second conditionals
V study and work
P word stress

Degrees and

1 VOCABULARY study and work

a Read the job adverts. Would you like to do
either of the jobs?

b Complete the adverts with a word from the list.

covering CV experience degree
references qualifications vacancy

¢ » p.157 Vocabulary Bank Study and work.

Why do you
want to study . Because
business? = T | getagood

degree, I'll be
able to find an

Ca re e rs interesting job.

Bird Keeper New W

i iti % Add to shortlist
Bristol | £ Competitive Q shortiis

Bristol Zoo Gardens is hiring an Animal Keeper for our Bird Section.
The successful applicant will be a bird keeper with at least two years’
experience of working with a variety of bird species. Applicants should

2 PRONUNCIATION & SPEAKING

word stress

a Underline the stressed syllable in these words.

alttend de|gree di|sser|taltion P|h|D
post|gra/dujate pro|fe|ssor quallifilcaltions
re|felree relsi/dence schollar/ship se|mi/nar
tu/tojrilal un|der|graldulate valcan|cy 3

b (2)42)) Listen and check. ”

¢ Workin pairs. What s the difference between. ..? b

an undergraduate and a postgraduate
amaster’s degree and a PhD

a campus and a hall of residence

a professor and a tutor

a seminar and a webinar

a tutorial and a lecture

qualifications and skills

o ~1 O = W

a covering letter and a CV

d Talk to a partner. Look at the points below.
When you choose a subject to study, how
important do you think these factors should be?
How important were they for you?

* future career prospects

* how much you like the subject

* how learning the subject will allow you
to help others

* your parents’ wishes and dreams

* how hard you have to study

* the quality of the teaching

¢ other factors:

Adapted from the Daily Mail

have ! such as an A-level in English or Biology.

A2 in Zoo Management would also be an advantage.

To apply, please send a® letter and 4 to...
Art Handler X New N
London | £27,000-£30,000 redipanortisl

A fine-art mover is seeking to fill a ® for the position

of Art Handler. The ideal candidate will have a minimum of two

years’®  of moving and handling very expensive art and
antiques for museums and galleries. Excellent 7 from

previous employers are also required, as well as a driving licence.

LISTENING
Would you ever consider doing a job for no pay? Why (not)?

You're going to listen to three people talking about their
internships. First read the information below. What is an internship?
What do you think the advantages and disadvantages are?

‘It’s slave labour,

Real interns speak out

or many young graduates, starting out in a new career

means taking an unpaid internship, with no guarantee of

a permanent job at the end. While internships can provide
graduates with useful experience, referees, and skills for their CVs,
they also require a lot of hard work. Many interns feel exploited by
employers, who treat them as cheap labour. In fact, nearly 40% of
internships are unpaid, especially in industries such as fashion, PR,
the media, and politics. Legally, most interns in the UK are entitled
to the minimum wage. However, few employers realize this. Many
interns have to work in bars or restaurants at night to pay for their
rent, food, and expenses, while others end up in debt.

We spoke to three recent interns about their experiences...
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c € 2,;43))) Listen to Rosie, Joe, and Lauren talk about their
experiences of internships. Who had a positive experience?
Who had the most negative experiences?

d Listen again, and make notes in the chart.

The kind of company

The good side

.The bad side

e Discuss the questions.

1 Have you ever done an internship? Do you know anyone who has
worked as an intern? Did they have a good experience?

2 Do you think unpaid internships are fair? Why (not)?

GRAMMAR
first and second conditionals

2)44))) Listen to the ends of two job
interviews. Complete the conditionals.
Which person do you think has a real
possibility of getting the job?

1 Ifwe you the job, when
you to start?
2 Ifwe you the job, you

alot of training.

» p.139 Grammar Bank 4B. Learn more
about first and second conditionals and
practise them.

2)47)) Listen and write five first conditional
sentences giving advice to people looking for
work. Do you agree with the advice?

Imagine you were in these situations.
What would you do? Say why using a
second conditional.

If I was offered a great job abroad,
g:fﬁrobabiy take it, because...

1 You are offered a great job abroad.

2 Your partner is offered a job abroad in a
country that you wouldn’t like to live in.

3 You have to choose between a well-paid but
boring job and a very interesting but badly
paid job.

4 You are offered a job while you are still in
the middle of your studies.

5 You have to choose between working at
night or working at weekends.

Lauren O’Connor

A ‘ \
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5 READING

a Inyour country, do young people
sometimes do part-time jobs

in the evening or at weekends,

or while they’re at university?
What sort of part-time jobs are
common where you live?

Read the newspaper article about
Saturday jobs. Who is most
positive about the job they did?

Read the article again. Answer
with A-E.

Which person...?

1 felt that the job was
badly paid

2 liked the parts of the job
where he [ she could rest

3 __ started very early and
finished very late

+ enjoyed spending time with
the other workers

5 was very unsuccessful in
one of his [ her jobs
6 learned the importance of

enjoying the work that you do

7 learned the importance of
punctuality

8 __ gotpractice in something
that later became his [ her job

9 and
they learned anything

aren’t sure if

10 stopped getting any weekly
money from his [ her parents
after starting his [ her first
part time job

The best Saturday job | ever had. . .

Shelf-stacker, dog-walker, and baby-sitter — most of us would have one of these
classic Saturday jobs at the bottom of our CVs, if we were being strictly accurate.

For the teenagers of today, however, it is far more difficult to find part-time work.

A Sir Ranulph Fiennes, explorer

When | was 16, | wanted to buy a canoe and needed £85. | washed the
buses at Midhurst bus station between 3.00 a.m. and 7.00 a.m. during the
week. Then | washed the dishes at the Angel Hotel from 6.00 p.m. to

10. 00 p.m. | was paid £11 per week in all, and that’s how | got the cash. It is too long
ago to know if | actually learnt anything from the experience.

B Russell Kane, comedian I

| did two humiliating Saturday jobs. The first was selling vacuum cleaners
% door to door. | didn’t sell a single one. The other job was working with my
= . granddad for a frozen-food delivery service. | doubt that a Saturday job
really teaches you anything. Where | come from, it's automatic: at age 11 you get a job.
It wasn't, ‘Hey man, I'm really learning the value of work.” It was, ‘If | want money, | must
work for it.” My dad never gave me a penny of pocket money after the age of 11.

C Tony Ross, illustrator and author

In the fifties, when | was a boy, | used to work at the Post Office over
Christmas. Many of us did it, and it was fantastic fun. | earned enough

to buy an old motor scooter. My favourite part was going in the lorry to
collect the mail bags from the station, because you didn’t have to walk the streets all
day. The other good thing was doing a round with your own house in it, because then
you could stop for a cup of tea. | learnt the basics of working for money like arriving
on time, and enjoying it no matter what. It was a good introduction because very few
people work for fun. | think I'm probably the only one.

D Clive Stafford Smith, lawyer

| worked for a sand and gravel* company when | was 16. It was cold, damp,
and so boring that | cried. I've learned various important things from that

Sl job. First, | know I'm very lucky to have a job now that | truly love. | also
learned that it's crazy to pay bankers millions while paying minimum wage to people
at gravel companies. It’s terrible work and no one should have to do it. Anyone who
says differently should be forced to work at that gravel company for a year.

E Adele Parks, author .

When | was 16, | worked in our local supermarket, stacking shelves for
two years. In a job like that you make the decision whether this is what
you want to do for the rest of your life. | was doing my A-levels, and the
other guys and girls were really quite pleased for me, as they were living through
my experiences. | am good at talking and telling stories, and | think | learnt it there,
because one of the things about stacking shelves or being at the checkout is that
you get to pass the time with people. That’s what | liked best.

* gravel=very small stones often used on paths or roads

Adapted from www.thetimes.co.uk
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d Look at the highlighted words

and phrases related to jobs, and
work out their meaning from the
context. Then match them with
the definitions.

1 noun aregular
route that someone takes
when collecting or delivering
something

2 knocking on people’s
doors to try to convince them to
buy something

3 noun taking things
directly from e.g. a shop or
business to people’s homes

-+ noun a job which
involves putting things on
shelves, usually in a supermarket

< noun the place where
you pay, e.g. in a supermarket

6 noun the smallest
amount of money a job can pay
you according to the law

Which of the jobs mentioned
do you think sounds the best |
the worst?

6 SPEAKING

In groups of three, discuss the questions about work and studies. Follow the
arrows to ask the questions that are most relevant to you | your partners.

Part-time work

Do you think

Have you ever Why did )fo?u What did you it will help you find
done a part-time choose it? learn from anew or better
or holiday job? Did you enjoy it? the job?

job in the future?

If you're studying now... If you're working now...

What qualification are you Why did you apply for your current job?

studying for? ¢

What qualifications did you need?
What jobs do you think you might
get with your qualification? ¢

* Why do you think you got the job?

Do you know anyone who has a job ¢

you'd like to have? Which job? Why? : —
In what ways do you think working is

¢ better than studying? How is it worse?

What jobs would you ¢

definitely not like to do? Why? -
If you could go back in time

and study for a different career,
what would you choose?

7 WRITING

» p.116 Writing A LinkedIn profile. Create your own profile for LinkedIn
or a similar site.

8 @48)) SONG 5 o’clock world J3
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GRAMMAR VOCABULARY

a, b, orc. a Write a word or phrase connected with age.

1 Icouldn’t answer my phone because 1 15yearsold 4 over 65
I : 2 2lor2?2 5 58
a drove b usedtodrive ¢ wasdriving 3 18 months old

2 We to a lot of different shops h the right S phrase.

yesterday. - .

y 1 My sister’s a very good photographer | photographic.
A'WEnE DUISEIOR0 Crustegouls 2 It’svery dark in here so you'll need to use zoom |[ flash.
3 Talways upload | download my photos onto Facebook.

4 There’s my dog, in the bottom right-hand | right-hand bottom corner.

3 She get up so late.

a didn'tuse b didn't use to

& didn Gusedio 5 What document [ file format did you save the photo as?

6 Here's a photo of us on the beach —you can see our hotel in the
foreground | background.

4 WhenIwasyoungl playing football.

a love b wasloving ¢ usedtolove
5 We're very pleased our holiday

photos.

a with b to ¢ of

¢ Write words for the definitions.

1 aperson whose job is to take the rubbish away

6 A Are we going out? 2 the material often used to make boxes

B It the weather. 3 thetop ofajar —
a depends b dependson c depends of 4 a large'plastic bag for putting rubbish in
v i b eiine Lo S et the L 5 aplastic or paper cover for a chocolate bar
P youg .
4 Godowiy 5'Co & Pedow 6 alarge area of land where waste is put
8 A These bags are so heavy! d Complete the words.
B you with them. 1 Don't forgettoincludeac letter with your CV.
a Lhelp b I'mgoingtohelp c¢ I'll help 2 I'mlivinginahallof r in my first year at university.
9 A I've made an appointment to see my 3 He won't get the job. He doesn’t have enough q
dentist. 4 Youneedtoa for a work permit to work in the US.
B When g 5 Most students attend 1 every day.
a doyougo b willyougo c areyou going 6 I'mtrying to get a job, but there very few v
10 'mreally sorry. I promise late again. 7 Hernewjobhasat period of six months.
a I'mnot b Iwon'tbe 8 Them__ wageinthe UKisabout £6.50 an hour.

¢ I'm not going to be

11 This job looks interesting. Lapply? PRONUNCIATION

a Shall b Do ¢ Will . : ;
h d with a different d.
12 1 to work abroad unless the pay was 4 t £ WOrE IR € CITCTEnt SOt

very good. 1 ﬁ blurred hoped changed saved
@ don’t wz’mt b wontwant 2 g behind opposite  skills lid
¢ wouldn’t want

13 Imight getthejobifl more experience. 3 % recycle apply file faculty
a willhave b had ¢ would have -

14 Ifyou to earn some money, you - m reapply wne replay data
shouldn’t become an intern. 5 @ photo front overseas focus

a willneed b need ¢ needed

15 You won't get into university harder. b Underline the stressed syllable.
a unless youdon'tstudy b if you study

1 pho|to|gra pher 3 re|cy|cle 5 qualli/fi|ca|tions
¢ unless you study

2 pholto|co|py 4 un|der gra/du ate
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Adapted from recycling-guide.org.uk

CAN YOU UNDERSTAND THIS TEXT?

a Read the article once. Is it positive or negative about
recycling in the UK?

Recycling facts and figures

UK households produced over 30 million tonnes of waste last
year, of which 25% was collected for recycling. This figure is still
guite low compared to some other EU countries, some of which
recycle over 50% of their waste. There is still a great deal of
waste which could be recycled that ends up in landfill sites.

Some interesting facts

e Up to 60% of the rubbish that ends up in the dustbin could
be recycled.

* On average, 16% of the money you spend on a product
pays for the packaging, which ultimately ends up as rubbish.

e Up to 80% of a vehicle can be recycled.

¢ Nine out of ten people would recycle more if it were made easier.

Aluminium

e 24 million tonnes of aluminium is produced annually,
51,000 tonnes of which ends up as packaging in the UK.

e £36,000,000 worth of aluminium is thrown away each year.

e Aluminium cans can be recycled and ready to use in just
six weeks.

Glass

¢ Each UK family uses an average of 500 glass bottles and
jars annually.

* (Glass is 100% recyclable and can be used again and again.

e (Glass that is thrown away and ends up in landfills will never
decompose. .

Paper

* |t takes 70% less energy to recycle
paper than to make it from raw materials.

e 12.5 million tonnes of paper and
cardboard are used annually in the UK.

e The average person in the UK throws
away 38 kg of newspapers per year.

¢ |t takes 24 trees to make one ton of newspaper.

Plastic

e 275,000 tonnes of plastic are used each year in the UK —
that's about 15 million bottles per day.

¢ Most families throw away about 40 kg of plastic per year,
which could otherwise be recycled.

* The use of plastic in Western Europe is growing by about
4% each year.

¢ Plastic can take up to 500 years to decompose.

b Read the article again. Mark the sentences T (true)
or F (false).
The UK recycles more than most other EU countries.
Most of the rubbish that is thrown away could be recycled.
More than half of an old car can be recycled.
Most people think that recycling is easy.
Aluminium is an easy material to recycle.
Glass can only be recycled a few times.
Recycling paper uses less energy than making it.
The UK uses more plastic than paper and cardboard.

O 00 ~1 & U & W2~

UK families recycle all their plastic.

—
(e}

Plastic doesn’t last forever in landfill.

@< CAN YOU UNDERSTAND THESE
PEOPLE?

2/49)) In the street Watch or listen to five people and
answer the questions.

David Paul Marc Kaley
1 Jo thinks children shouldn’t be allowed in restaurants
sometimes because
a they canbenoisy b theydon'tappreciate the food
c they shouldn’t be out late
2 What kind of photos does David like taking?
a photos of buildings b portraits of people
¢ holiday photos
3 Paul
a buys a new phone every two years
b is given a new phone every two years
c changes his phone contract every two years
4 Which of these did Marc not study?
a American history b British history
¢ European history
5 Inwhich of these places has Kaley worked?
a aschooland an office b an office and a restaurant
c alaboratory and a shop

CAN YOU SAY THIS IN ENGLISH?

Do the tasks with a partner. Tick (v) the box if you can
do them.

Canyou...?

1 | | talk about what you were like when you were a
child or teenager

2 | | describe the different stages of a person’s life
3 | | describe a favourite photograph of yours
4 | | say what you think about recycling

5 :‘ talk about your education, and about your work or
your work plans

.‘ Short films A New York sanitation worker
VIDEO  Watch and enjoy a film on iTutor.




R G present perfect simple
4 V television
{ P /wi/, /v/,and /b/

What’s on?

1 VOCABULARY television

a How many hours of TV do you watch a day?
Tell a partner aboutone TV programme you
love and one you hate. Give reasons.

b 3)2)) Listen to the excerpts from six TV
programmes. Match each excerpt to a

programme.
a chat show d sitcom
b documentary e sport
c drama series f thenews

¢ > p.158 Vocabulary Bank Television.

2 PRONUNCIATION & SPEAKING

wi, vl, and /b/

a (3)5) Listen and repeat the three sound
pictures and words.

Y ¥ B

we TV be
switch volume button
weather over celebrity

b 3)6)) Listen to the pairs of words. Can you
hear the difference? Practise saying them.

1 a why b buy
2 a ban b van
3 a vet b wet
4 a boat b vote
5 a bake b wake
6 a wine b vine
7 a fiver b fibre
8 a very b berry

c (3)7) Listen and the word you hear.

d Practise saying the sentences.

Let’s buy a wide-screen T'V.

I never watch live sport.
Switch over to channel five.
It won’t be over before eleven.

¢ Listen again for more details

How long has
that quiz show
beenon TV?

It's been on
for a long time,
for at least
three years.

e Askandanswer with a partner.

1 Do youwatch TV programmes...?
— onaTV (Where? What kind?)
— on your computer, tablet, or phone
2 Are there any TV programmes that...?
— you always switch off as soon as they start
— you watch although you know they are awful
— you only watch because the rest of your family like them
3 Which channel do you usually watch...?
— when there is a big news story
— for live sport
4 Doyouever...
— turn the volume right down (or off) during a programme?
What kind of programme?
— get bored halfway through a programme but still carry on
watching? Why do you carry on watching?

LISTENING

Do you watch any cartoon series on TV? Which one(s)?
What do you think of them?

(3)8))) Listen to Part 1 of a chat show where the guests are
two sisters who write for a new US animated series called
Bob’s Burgers. Tick (v') the topics they discuss.

1 whotheseriesis for
2 whatthe series is about
3 _ how they got the job

4 _ how much money

TV writers earn

5 _ theirdaily routine

6 _ how many episodes
they write in a year

7 ____ howlongit takes to
create an episode

8 _ the process of creating
an episode

9  theactorsin the series

10 _ their favourite episodes

in the series

about the topics they discuss,
and make notes.
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GRAMMAR present perfect simple

=
. I ! a Complete the questions with a word from the list.
d (39) Listen to Part 2 of the programme. 4 _
Why do they mention the following? = already ever for just since yet
1 LorenBouchard 4 their other sisters 1 Have you ever watcheda UK or US period drama
2 baked potatoes 5 Game of Thrones and Homeland series? What was it? Did you like it?
3 Jon Hamm 6 The Real Housewives of Beverly Hills 2 Are there any programmes that have been on TV in

your country five years or more? Do you ever
watch them?

e How importantisa good scriptina TV series? Think
of examples of programmes that you think are well
written or badly written.

3 Do you sometimes re-watch an episode of a series that
you've seen?
4 What TV actors or presenters did you like when you
were a child? Have they made any good programmes
then?

5 Isthere anything that has happened in the
news today?

6 Isthere anew TV series that everyone is watching?
Have you seen it ?

b Askand answer the questions with a partner.

¢ » p.140 Grammar Bank 5A. Learn more about the
present perfect simple and practise it.

d Tell your partner about...

* aseries you've just finished watching

* afilm you've seen more than three times

* aDVD or film download that you've had for over
a month but not watched yet

* afilmor TV programme that everyone you know
has seen but you haven't

iTutor W s5a | 45
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Adapted from The Guardian

5 READING

s : Article  Talk Read Edit View hist
a Read the Wikipedia entry about Netflix. Ee MEELEYTY
Does anything similar exist in your country?
Would you like it to? Netflix

b Now read the article below. Is the journalist
]
positive about...?

1 the series House of Cards
2 Netflix
3 both

ALL IN'ONE SITTING

We have all been there: you settle in to watch one
episode of a TV show, and eight hours later you've
watched the whole season...

n the day when Netflix released the entire 13-episode first
Oseason of its political drama series House of Cards in one go,
it reminded viewers on Twitter to #watchresponsibly: ‘Don't
forget to shower, eat something, get up and walk around!’

All through that day, people were tweeting: ‘What episode are
you on?’ Netflix’s strategy was to encourage subscribers to
‘binge-watch’ the show - the TV equivalent of binge-eating.

House of Cards of course is not rubbish; it is a highly praised
political drama. Originally a novel by Michael Dobbs, it follows the
congressman Francis ‘Frank” Underwood (Kevin Spacey), his scary

wife, Claire, and young reporter, Zoe Barnes, as they struggle for
power and influence in Washington. At 2.00 a.m., two episodes into
the series, | simply couldn’t stop. It was going to be a long night.

The show is clearly and cleverly structured for binge-
consumption. Each episode is called a ‘chapter’. There are no
introductory flashbacks, common in traditional series. And

at the end of nearly every episode, the cliffhanger makes the
temptation to find out what is going to happen unbearable. By
10.00 a.m. the next day, and minutes away from the end of the
final episode, | was searching for a release date for season two.

Initial reviews of Netflix’s strategy and the show were mixed.
Liz Shannon, a fellow binge-watcher, was sceptical. ‘I'm not
convinced that substituting the buzz that traditional shows
acquire during a whole season for the buzz of binge-watching
will be a success.’ Laura Hudson was slightly more critical.

‘It's not a great show; it’s debatably a good one, but more
importantly, it was just good enough to make me press “next”
every time the episode finished.” That's precisely the point.

- E3

From Wikipedia, the free encyclopedia

Netflix Inc. is an American provider of on-demand internet
streaming media, available in North and South America, the
UK, and several other European countries. In its simplest form,
video is streamed to the user's computer. TV series and films
can be paused or restarted at will. According to a 2011 report,
Netflix is the biggest source of North American web traffic.

e

What's clear is that with DVDs and on-demand video, consumers
have never had more choice in their own media consumption
habits. Why pay the very expensive monthly cost for cable service
when you're only watching three or four shows on as many
channels? And why wait each week or months at a time for your
favourite show? And with Netflix another advantage is that
there are no commercials.

Netflix knows that it's already succeeded, at least in the US.
Breaking Bad, for example, another good show for binge-watching,
has been a hit. According to the Wall Street Journal, “713% of
members who started streaming season one of Breaking Bad
finished all seven episodes. Seasons two and three were longer
- thirteen episodes each - but the number of viewers jumped
to 81% and 85% respectively.’

As for me, I've heard great things about Friday Night Lights.
Netflix, here | come.

Whether it's Downton Abbey or The Big Bang Theory - tell us
about your TV binge experiences...
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¢ Read the article again. Choose a, b, or c. 6 SPEAKING

Tip: Multiple-choice reading a Look at the statements and decide if you agree or

e Read the text first to get an idea of what it’s about and disagree with them. Think of reasons why.
how it's organized.

» Read the questions and try to eliminate any options
that you know are wrong.

« Finally, re-read the parts of the text that go with
the other options and try to choose the correct one.

You enjoy a series more if you watch it weekly
and don't binge-watch.

1 Binge+a verb means .

a to share your experience of doing something

Children under the age of five shouldn't watch
with other people

any television at all.
b to do something too much in a short period of time

¢ todosomething late at night
2 House of Cardsis )
a an addictive sitcom

TVs should be banned from bars and
restaurants.

B B8

b asoap opera about politics ) i
Violent programmes shouldn’t be shown

¢ adrama series based on a book before 10,00 p.m.

3 One of the features of House of Cards is that each

episode :
There aren't enough good programmes to fill all

a ends making vou want to watch the next one >
&) of the channels available today.

b begins with some scenes from previous episodes

c is based on one chapter of the book
Families shouldn’t have the TV on while they

are having meals.

4 The first reviewers

a made both positive and negative comments about
the show and Netflix’s strategy

The news on TV is not objective, as most

channels are controlled by the government.

b thought the series was good but Netflix’s strategy

&

was irresponsible

¢ thought that people would return to watching
shows weekly

wn

According to the article, nowadays than before.
a more TV series are being made
b people have more choice as to how to watch TV series

¢ people watch more channels b Workin small groups. Choose statements from a
6 Inthe series Breaking Bad . where you don’t all agree. See if you can persuade the
a the first season was longer than the second one other students to agree with you.
b the second season was nearly twice as long as the | agree with 1. There's more suspense when
first one gi?ihave to wait a week for the next episode...
¢ fewer people finished watching the third series

d Look at the highlighted words related to TV. With a
partner work out their meaning from the context.

e Talktoapartner.

1 Do you think you would enjoy House of Cards? Why
(not)? Have you seen any of the other series mentioned
in the article?

2 What was the last TV series you got ‘addicted’ to?

* Did you watch it in weekly episodes, on DVD, or online?
* How many seasons did you watch?
* How many episodes did you usually watch in one sitting?

3 Have you ever ‘binge-watched’ any other series?

Why (not)? Do you know anyone who has?



. How long
G present perfect continuous have your parents For two
V the country been living in the years. They
P vowel sounds; sentence stress country? moved back to their

village when they

5B The country in other countries

1 VOCABULARY the country 3 LISTENING & SPEAKING
a Look at photos from three different places in Europe. a (3)15) Listen to Melisa, who used to live in the
With a partner, answer the questions. country in Turkey, and Eric, who lives in the country in

1 Which country do you think they were taken in? e

2 What do you think it would be like to live in each of Melisa Eric
these places? Which would you prefer?

. . 1 What's the countryside
3 Canyou name at least three things in each photo? like where they

b » p.159 Vocabulary Bank The country. live £Fused tolive?

2 How do / did they
entertain themselves?

3 What disadvantages
do they mention?

b Talk to a partner.

1 Do either of the two places described attract you? Why?

2 Does the countryside they describe sound like the
countryside near you? Why (not)?

3 Do you ever go to the country? Why do you go? Do you
enjoy yourself there? Why (not)?

4 Answer the questions below.

small town in the 'coﬁhtr)n..

!

‘What do you -thlﬁk='yb.u

2 PRONUNCIATION vowel sounds would miss the most
a Look at the pairs of words below. Are the vowel sounds EEAEE

the same or different? Write S or D.

1 leaf wheat []

2 bush mud [ ] |

S s grass ] would enjoy the most

4 grow S [ ] about the country?

5 pick chicken ]

6 pond stone ]

7 lamb farm D

8 sheep tield ]

b (3)14) Listen and check. Practise saying the words.
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4 READING & SPEAKING

a Read the introduction to the article. Why do you
think people move from the city to the country?
Why do some people move back?

From the City

(and sometimes back again)

Not everyone who moves to the country ends up staying
there. In fact, for the first time in years, as many people are
moving back to cities as are moving out to the country.

b Workin pairs A and B.
A read about Liz Jones,
B read about Rob Penn.
Answer questions 1-5.

Liz Jones

‘I was just divorced, and bored with
my easy, if super-busy, London life.
| wanted to live somewhere quieter,
simpler, more beautiful, so | sold my
house and bought a big farmhouse
with 50 acres of land. I'll look after
horses, | thought, I'll get a dog.
I'll grow all my own food. It will
be idyllic and friends will come to
stay and tell me how lucky | am to live here.

But even from the first week, it was a nightmare. When |
moved in, the house was cold and absolutely filthy, and the cooker
didn’t work. | discovered everything in the countryside is more
expensive: you have to drive miles to find a shop where everything
costs twice as much as in my local supermarket in London. | never
fitted in. | think that in the country, if you are a woman, you will never
be accepted unless you are a full-time mum. Another thing | hated
was the shooting! | just couldn’t pass a group of men with guns,
shooting rabbits and deer, without getting out of my car and saying:
“Do you really have nothing better to do on a Saturday morning?”
That didn't make me very popular. | became so lonely, | often used to
sitin my car and listen to the kind voice of the satnav lady.’

After five years Liz decided to go back to London. ‘On my last night
in the country, | sat outside underneath millions of stars and | thought
to myself: “I've come to the end of a five-year prison sentence.”

Why did Liz move to the country?

What was she dreaming of doing there?
What problems did she have at the beginning?
Why does she think people didn’t accept her?
How long did she stay? What did she

compare living in the country to?

ok

Rob Penn, a writer, left London for some peace and quiet in
the Black Mountains in Wales. ‘I've been living here in a small
farmhouse for eight years now,’ says Penn. ‘It wasn't easy at first.
The fact that | ride a bicycle every day caused suspicion. In the
countryside you only use a bike if something is wrong. A local
farmer said to me, “I see you on the bike. How long have you lost
your driving licence for, then?™

Over time, however, Penn has managed to fit in with his new
neighbours. ‘I'm lucky. | live in a place with a strong sense of
community. My local pub is an active part of that. We have two
village halls as well. Between them, they put on activities or
meetings every night of the week - singing workshops, the garden
club, zumba, as well as monthly films and occasional quiz nights.

‘In the city, you choose your community. It may be through work,
your football team, or your kids’ school or your colleagues, says
Penn. 'In the country, your neighbours are your only community.’

Penn has no plans to move back to London. ‘| stood in a field this
week, listening to the first sounds of spring. | love to hear the birds
singing in the sunshine. | wouldn't live anywhere else. The rural
sights, sounds and, above all, communities beat the city any day.’

1 Whois Rob Penn? Where did he move to?

2 Why did he move?

3 How long has he been living there?

4 What problems did he have at first? Did he solve them?
5 Why did he decide to stay?

Glossary

1 phrasal verb leaving a car

2 phrasalverb started to live in a new home

3 phrasal verb was able to live and work well with other people
4 unit of land, equivalent to 4,050 square metres

Glossary

phrasal verb organize an event, e.g. a play, a workshop
_phrasal verb integrate, be able to live and work well with

other people

phrasal verb go to live in a place where you lived before

Read your article again. Work out the meaning of the

highlighted words, and then complete the glossary.

Cover the articles and use your answers to questions

1-5 to tell each other about Liz and Rob in your own

words. Try to use the phrasal verbs from the glossary,
and explain them to your partner if necessary.

Answer the questions in small groups.

1 What was one problem that both Liz and Rob had?
Do you think this would be the main problem for
people moving from the city to the country in the area
where you live? Why (not)?

2 Why do you think one of them succeeded and the
other failed?

3 Do you know anyone who'’s moved from the city to the
country? Did they stay? Why (not)?

4 Do you know anyone who’s moved from the country
to the city? Did they stay? Why (not)?
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5 GRAMMAR present perfect continuous 6 PRONUNCIATION & SPEAKING
a Look at the photos and speech bubbles. the correct verb form. sentence stress
a Complete sentences 1-10 with the present
I'm planting / I've been planting perfect continuous of the verbs.
ot 1 sealiyharihiswedk
(work)
21 well lately. (not sleep)
3 My neighbours a lot of noise
recently. (make)
41 about getting a new phone
for a while. (think)
51 with my family a lot
recently. (argue)
6 1 TV at all lately. (not watch)
il very stressed for the last
few weeks. (feel)
8 1 a lot of exercise this month.
(do)
L ) a lot recently. (go out)
10 1 a lot of time on Facebook

this week. (spend)
b 3)17)) Listen and check. Then listen and

What do you expect? repeat, copying the rhythm.
Take those boots off! I'm working / I've been working )
_They're covered inmud! in the garden all day. ¢ Work with a partner. For each sentence
R : in a say if it is true for you or not, and give
: reasons.

1 js true for me. I've been working really hard
this week because | have exams soon.

d Now think of two things you have or haven’t
been doing this week or recently. Work in
pairs A and B. A tell B what you’ve been
doing. B show interest by asking for more
details. Then swap roles.

gve been eating out a lot recently.

Oh really? WhyQ

- ' _ . ' o : ; Because some friends of mine are visiting,
Y = i so we've been going out together.

b Compare answers with a partner. Explain why you chose
each answer.

¢ » p.141 Grammar Bank 5B. Learn more about the present
perfect continuous and practise it.

I se |
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7 READING & LISTENING

a Arethere any radio or TV programmes you know that

have been running for a long time in your country?
Do you watch them? What do you think of them?
Why do you think they’'ve been so successful?

(") 18))) Read and listen to an article about The Archers,
a BBC programme that is the world’s longest-running
radio soap opera. Answer the questions.

1 What is the programme about?

2 What was its original aim?

3 Who were the original main characters?

BI1B|C]

']
A Bl:itish
Institution

just before 7 o’clock

| 92-95FM

every evening, people all
over Britain, from Camilla,
Duchess of Cornwall (a major
fan, who actually appeared
on the show) to students,
housewives, and farmers, tune
in to BBC Radio 4, and listen
to an introductory tune that has been playing every night for more
than 60 years. It is the theme tune to The Archers, the longest
running radio soap opera in the world, and a British institution.
The Archers, which is about life in the fictional village of Ambridge,
was conceived by the Ministry of Agriculture as a way of providing

Celebrating

f The
L. O srense

information about new farming methods to British farmers and
smallholders in order to increase productivity after the Second
World War, during the years of food shortages and rationing. It
was originally about the lives of three farmers: Dan Archer, who
farmed efficiently with little cash, Walter Gabriel, who farmed
inefficiently with little cash, and George Fairbrother, a wealthy
businessman who farmed for a hobby. The programme was
hugely successful — at the height of its popularity it was estimated
that 60% of adult Britons were regular listeners, and today its
listeners number over a million. The involvement of the Ministry

of Agriculture ended in the 1970s, but The Archers still contains
many storylines and discussions about farming, and has a separate
‘agricultural story editor’.

Glossary

smallholder /'smo:lhavlda/ a person who owns or rents a small piece of land
for farming

rationing /'rezfonin/ the policy of limiting the food, fuel, etc. that people are
allowed to have, when there is not enough for everyone to have as much as they
want; it started in the UK in the Second World War in 1940 and ended in 1954,

¢ (3)19)) Youare going to hear an
interview with an actor who plays
one of the main characters in
The Archers. Do these statements
describe (A) the actor, (C) his
character, or (B) both?

His name is David Archer.

He’s very honest and dependable. .

1
2
3 He wasborn on asheep stationin Tasmania.
4 His father worked asa farmer.

5

He lives in Ambridge.
6 He has a cottage in Norfolk.
d Listen again and make notes. What does he
say about these things?

1 how long he’s been working on the programme
2 his character’s grandfather

(2

why his father went to Devon

B

what the other actors know about the country

wn

what city and country people like about
The Archers

6 where he lives now and why

e Arethere any radio or TV programmes in your
country about farming or the countryside? Have
you ever watched them? How popular are they?

8 WRITING

» p.117 Writing An informal email. Write an
email about things you've been doing recently.

9 320) SONG Country boy J2
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Time to tell the police

1 @< AWORRIED PHONE CALL 2 @< MAKING A POLICE REPORT

VIDEO VIDEO

a (3)22)) Watch or listen to Jenny and Luke at the police station.
What information does the police officer ask for about Henry?
How do Luke and Jenny describe him?

=

AR 85

a (3)21)) Watch or listen to Jenny talking to
Rob on the phone. In the end, what does
Rob say she should do?

b Watch or listen again. Answer the questions.

1 IsJenny sure the man in the news is the man
she met on the plane? Why (not)?

i .;”
y

2 What time were Jenny and Henry planning ! HV
to have dinner?

3 What time is it now? Why is Rob worried b Watch or listen again. Complete the You Hear phrases in the
about this? dialogue on p.53.

4 How does Jenny describe the house?

: ¢ (3)23)) Watch or listen and repeat some of Jenny’s You Say
5 What doesn’t she think she’ll be able to do?

phrases. Copy the rhythm and intonation.
[f you were Jenny, would you stay in

H <1 R d mea Ingroups of three practise the dialogue.
€Iy s nouse aloner

e Y» Communication Reporting a missing person A p.107, B p.108.
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))) You Hear

You Say g/?

... You also said that your
father-in-law - Henry
Walker — hasn’t returned
home yet. How long has he
been ?

He was supposed to be
home three hours ago.

OK.It’s a bit early to

report him missing but

I'll a statement. So,
your name’s Jenny Zielinski.

And you're staying at
The Grange, Marsh Lane,
Long Crendon.

That’s right.

Yes.

OK. Can you
Mr Walker?

He's 62, | think. He's average
height and build. He has grey
hair and glasses. | don't know
what colour his eyes are.
They're brown. Here is a
photo of him.

When did you see
him?

This morning. Around ten.

Where were you?

At his house in Long
Crendon.

And do you remember what
he was e

Do you remember anything
about the last
time you saw him?

Really? So you left for
Oxford and he stayed to fix
the car?

Oh, just a brown jacket, a
dark green shirt, and jeans.

Yes, actually. We were going
to go to Oxford but Henry’s
two front tyres had been
punctured.

Yes.

Do you know what his
were for the rest
of the day?

Can you give me some idea
of his normal ?

No.

Not really...

Well, he's an academic.

He teaches at the university
a few days a week but he
often works from home.

He takes a lot of long walks,
but never this late.

And Jenny, do you
seeing anything unusual
when you got back to the
house this afternoon?

Well, there was my suitcase.
The airport had returned my
lost luggage and the lock
was broken.

Is there anything ?

There were some books on
the floor.

Really? That’s weird. Henry’s
normally really tidy.

OK. Try not to ;

we'll look into this. In the
meantime, perhaps you
should stay with Luke, and if
you think of anything else, or
he turns up, give me a call.

3 @< A THREATENING MESSAGE

a (3)24)) Watch orlisten to Jenny and Luke talking the next
morning. What’s the good news? What’s the bad news?

b Watch or listen again. the correct phrase.

1 Jenny feels safer [ less safe in Luke’s house.

2 The username on the laptop is [ isn’t Jenny’s.

3 When Luke opens a file he finds a photo [ a formula.

4 Jenny receives a text message [ a video
message from Henry.

5 Henry says the people who are holding
him want her laptop [ suitcase.

6 Henry shows them today’s [ yesterday’s
newspaper.

7 Heasks Jenny and Luke to go [ not to go
to the police again.

8 He asks them to give Rob a message |
not to say anything to Rob.

What do you think has happened to Henry? Why?
What do you think Jenny and Luke should do?

¢ Lookat the Social English phrases. Can you
remember any of the missing words?

Social English phrases

Jenny Thanks for me stay.
Jenny What does it ?

Luke |have idea.

Jenny It'sa from Henry!

Henry As you can see,I'm
Henry Listen

d (3)25)) Watch or listen and complete the phrases.

e Watch or listen again and repeat the phrases. How do
you say them in your language?

— Can you...?
D describe someone’s appearance and routine
D report a problem to the police
|| thank someone for helping you
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G obligation, necessity, prohibition, advice
V DIY and repairs; paraphrasing
P consonant clusters

Do it yourself

 light bulb 5
e

1 VOCABULARY DIY and repairs;
paraphrasing

a Look at the photo of the shop. What kind of things does
it sell? Do you ever go to shops like this?

b (3)26)) Listen to a person asking about things in a
DIY store. Which of the four objects above does he
want to buy?

¢ Listen again and complete the dialogue. Then practise
the dialogue with a partner.

A Excuse me.

B Yes,canlhelp you?

A Yes, thanks.I'm? for some... Sorry, | don't
know the 2 . They’re the 3 that you put
in the wall. | want to put some pictures on the wall.

B You mean nails?

A Ah yes, that’s it. And | need one more thing. My

doesn't ® .Ineed anewer...

B Bulb?

A Yes, thank you.

B You'll find them over there, behind the gardening things.

d > Communication What’s it called? A p.109, B p.110.

e » p.160 Vocabulary Bank DIY and repairs.

This lamp
doesn’t work. | think
Canyou fixit? we just need
to change
the bulb.

2 PRONUNCIATION consonant clusters

() Consonant clusters

Some words have three (or even four) consonant sounds

together, and these can be difficult to pronounce. These

are common in:

1 words beginning with scr, spr, or str, e.g. script, spring,
struggle

2 in the middle of a word, e.g. sunglasses, describe

3 when you add an s to a word ending in two consonant
sounds, e.g. pounds

a (3)30) Listen and repeat the groups of words.

1 screw screwdriver scream screen

string stress stream straight
2 paintbrush toothbrush electrician handle
3 needles shelves lamps bulbs

Practise saying the sentences.

1 Ineed some screws and a screwdriver.

2 Go straight down the next street.

3 Two electric toothbrushes, please.

4 That’s strange — the string’s not very strong.

5 Put some new bulbs in the lamps.
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3 LISTENING & SPEAKING e (3)32)) Listen to some extracts from the listening, and
a Tlaveyaueverheernio K EE nesiniilurstoresthabesl write the missing words. What do you think they means
Selfuassembly (Or flat_pa_ck) fu rnitu re? D]d you buy 1 After ll(JLlI'S i‘lﬂd hO'l.ll'S, «':lIld d 10[ Of i I flﬂdll}"
anything there? What? managed to put it together.
2 Solhadto itto ,move all the bits into
b Read the information about IKEA. What information i B B e
- : -
does the author give...: 3 I'm quite , quite practical, so I thought, ‘No
1 to show that IKEA is very popular outside Sweden problem’...
2 to show that there are also problems with IKEA 4 Irealized I'd put the door handle on the
round.
It looks SO easy at ﬁrst 3 It , but at least it has four legs!
EER
Started in 1943, the Swedish furniture store IKEA has f Talkto apartner. Choose two things that you (or
transformed homes around the globe with its cheap, modern someone you know) have done and tell your partner
Scandinavian style. It has also changed the way we live: one in about it. Use the questions in the box to help you.
ten Europeans now sleeps in an IKEA bed, and its catalogue is
in more homes than any other publication, including the Bible, Have you ever...?
the Yellow Pages, and the complete works of Shakespeare.
But along with the pleasure of inexpensive furniture is the assembled painted a wall set up a home
pain. The frustrating one-way system used to navigate the flat-pack furniture or a room cinema system

stores, for example, or some of the strange names given to
the products (Snille chair, Odda chest of drawers, etc.). Most
of all, there’s the problem of getting the furniture home and
trying to put it together. We asked three IKEA shoppers to
share their experiences...

fixed something
in your home,

e.g. an appliance

that was broken

changed setupa
awheelon acar / Wi-fi network
a tyre on a bike

C "'{3;31 ))) Listen to three people describe an experience

with IKEA furniture. What did they buy? Who was the p Describing a process _
least successful at assembling it? When and where did you do it?
Why did you have to do it?
d Listen again. Which speaker...? Did anyone help you?
How long did it take?
A | | didn’t have all the parts he [ she needed What problems did you ha\_’E?
B [ | doesn't blame IKEA for the experience hlowsstece stilWore VA NG el
C [ | had problems understanding what to do

D | | had to assemble the furniture twice I
E | | hadn't expected to have a problem Giiaag -
F | | learned alesson from the experience

m-"‘"mv-: ..... -
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4 READING & SPEAKING

a You're going to read about some unusual uses

for everyday things. Before you read, with a
partner, try to complete sentences 1-5.

rice abowl apotato abanana mayonnaise

1 Youcanuse to take out a broken

light bulb.
2 You canuse
for your mobile.

to make a speaker
3 Youcanuse _toremove water marks
from wood.
4 Youcanuse
that has got wet.
to fix a scratched DVD.

to repair a phone
5 Youcanuse

Read the article once, and check your
answers.

Look at the highlighted verbs and try to
guess their meaning. Then match them with
the definitions below.

1 to move a cloth or your hand
backwards and forwards on something
while pressing hard

2 to clean or dry something with
a cloth or towel, e.g. you ~ the windows
of your car after you have washed them

3 to connect an electronic
device to another device, or to the
electricity supply

to let something fall

5 marked on the surface by
something sharp

6 to make something shine,
e.g. your shoes, a mirror

7 to take out something

8 to turn something ina

particular direction, e.g. the lid of a jar
9 to make something louder

Read the article again. Then with a partner,

try to remember exactly what to do for each
of the problems in a.

e Are there any tips you think you might try?

B oA

It's been a bad day. First you dropped
your mobile in the pool and now the DVD
you wanted to watch is scratched. But
don’t worry, you needn’t buy new ones.
You can fix them with everyday things
you already have at home! Read on for
some good DIY tips from the internet.

Brilliant uses
for everyday

obile phones make our lives easier,

but it's so easy to lose them, or
drop them, worst of all, into water. If
that happens to you, you may think the
phone is ruined. In fact, you don’t have
to throw it away. Reader’s Digest says
all you have to do is to take the battery
out and put the phone in a bow! of rice

<> : overnight. You must use uncooked rice,

2 and it will absorb all of the water. Next
morning put the battery back, and the
phone will work again.

==

Another problem with mobile phones is that you probably have a lot

of great music on yours, but if you're with a group of friends and you
all want to listen, you need to plug it into a speaker, and you may not have
one at hand. Or do you? Next time, try this easy trick from Real Simple
magazine. Put the phone into a bowl and press ‘play’. The bowl will
amplify the sound from your mobile’s speakers. Now everyone can hear
the music! A jar or glass will also work if you don't have a bowl.

\ / n addition to rice, a potato can also
make a great DIY tool. Here'’s an
/ example. The other day | was trying to
Z kil a fly that was buzzing around a ceiling

/ / light and the worst happened: | missed
S

=

\ / the fly but broke the light bulb. Now, it
ifficult to remove a broken
NN can be very dif

e bulb, and of course, you mustn't ever do
it with bare hands. Luckily, there's another
way. According to the Martha Stewart
website, simply cut a potato in half, press
the potato into the remains of the bulb,
then twist and remove it. Remember you
must switch off the light first.

nother useful DIY tool is a banana. Check out this idea from

Apartment Therapy. If you have a scratched DVD that won't play,
rub the inside of a banana skin over the scratch. Then polish the DVD
with a soft cloth and - voila! — problem solved. This trick works because
the waxy substance in the banana skin fills in the scratch. For deep
scratches, you should rub some toothpaste in first.

ven mayonnaise has surprising uses.

Everyone knows that you shouldn't put
a wet glass on a wooden table, because it
will probably leave an ugly mark on the
wood. But sometimes you forget. Don't worry,
again according to Apartment Therapy,
just rub some mayonnaise into the mark
and leave it for 15 minutes or longer.
Wipe clean, and the mark will be gone.
For best results, you should do this as
soon as possible after the mark is made.
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5 GRAMMAR obligation, necessity, prohibition, advice 6 SPEAKING & WRITING

a Look at some extracts from the article in 4. Complete the chart a What would you suggest in these situations?
with the bold phrases. Compare your ideas with a partner.

You needn’t buy new ones.

In fact, you don’t have to throw it away. What Shall I d 0?

Reader’s Digest says all you have to do is to take the battery out. you spill red wine on your
white trousers
... but if you're with a grou i
p of friends and you all wa i : :
you need to plug it into a speaker. ¢ ntto listen, you think your computer might
have a virus

...and of course, you mustn’t ever do it with bare hands. .
one of the screws in your glasses

Remember you must switch off the light first. kee ps Coming out
For deep scratches, you should rub some toothpaste in first. you have a biro mark
on your jeans

Everyone knows that you shouldn’t put a wet glass on a wooden table,

because it will probably leave an ugly mark on the wood. the heel breaks on one z
of your shoes -
1 It'san Obligation / neceSSity. : : there’s a power cut’ ] I
T and you have a freezer
2 ltisn’t an obligation / necessity. full of food
3 Don'tdoit! It’s prohibited / dangerous. _ ) you can’t get good reception on
4 It's a good idea. your phone

5 Itisn't a good idea.

the zip on your suitcase breaks
b » p.142 Grammar Bank 6A. Learn more about expressing atthe airport

obligation, necessity, prohibition, and advice. )
your car is nearly out of petroland the
¢ Look at the problems and possible solutions below. Make three nearest petrol station is 20 km away

sentences using the expressions in bold.
one of your shoelaces breaks

1 Your microwave has a bad smell. while you’re out
a) buy a new one
b) put half a lemon in a glass of water and cook it on high
c) cleanit with strong detergent
mustn’t / don’t have to / should Responding to other people’s suggestions
That's a brilliant idea!
gou don’t have to buy a new one. Yes, that really works.
Are you sure that would work?
2 Your leather sofa has a scratch. | suppose that might work.
a) paint the scratch with a permanent pen That sounds dangerous to me.
b) pay a professional to repair it | wouldn’t want to try that.
c) rub some olive oil on it
needn’t / shouldn’t / should b Choose the best solution you discussed in

a and write a short paragraph about it for a
competition on the internet. Describe the

3 Your cups have tea and coffee stains. problem and give instructions for solving it.
a) only use dark coloured cups for tea and coffee

b) wash them with water and bleach*
c) clean them with a mixture of salt and lemon juice

should / mustn’t / don’t have to

*a chemical that makes something become white

iTutor W 6A | 57
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G can, could, and be able to
V at arestaurant
P word pairs with and

6B At your service

1 READING

a What really annoys you about customer
service when you go shopping? With a
partner, write down three things you
consider to be bad customer service.

b Read an article about bad customer service.
Write the correct headings in the article.
There is one you don’t need to use.

A Too few shop assistants

B Inappropriate offers

C It’'s ashop, not a social club
D Too much pressure to buy

Excuse me,
can YUU? I'll be able to
help me? help you when |

finish with this
customer.

E Too much stock

F Keepingtoofewcheckoutsopen
G Silent cashiers

H Terrible changing rooms

The 7 worst
customer Service
crimes

1 Keeping too few' checkouts open

So many stores are guilty of this. ‘The worst are the supermarkets.
Then they ring the bell to get a new 2cashier from out the back,
and leave their finger on the bell, making a really irritating noise.

Cashiers at supermarket checkouts now don’t even say the
final price - you're supposed to see it on the 3till. They've lost
basic communication skills. Even worse is when they dump the
“receipt and the change into your hand in one lump. Horrible.

and they offer to sell you a huge chocolate bar for £1, as well.
A massive bar of chocolate at 7.30 in the morning? How about
just smiling and saying good morning?

3 At the newsagent’s, you go to the *counter to buy a newspaper

There’s a long queue to try things on, but they say, ‘You can
only take in four items’. You should be able to take a big
armful in. And there’s nowhere to hang your clothes, so you
have to put them on the floor. Except the floors are filthy.

Mary Portas - broadcaster,
writer, and shopping expert

- names some of the most
irritating aspects of shopping...

Again, many fashion stores are quilty of this. The °rails
are so full of clothes that you can't even see the sizes.
You have to pull the “hangers apart to look in, then
they fall onto the floor.

6 | hate it when assistants stand next to the till

gossiping to each other. It's all too common in
department stores, hairdressers, and coffee shops.
All you want to do is pay, but it’s as if you're invisible.

This is why | hate beauty counters. You walk through
the ground floor of many department stores and a
woman runs after you and sprays you with perfume,
asking, ‘Could | just interest you in..?" Her face is
usually orange, with eyebrows drawn on with a pencil.
It says, “You too could look like me’. You can’'t be
serious! Why would | want to look like you? No, thanks!

Adapted from The Daily Telegraph

¢ Look at the highlighted words in the text, and match them with A—G in the photos.




languagedownload.ir

d Read the article again. Tick (v') the opinions that
Mary Portas agrees with.

1 Supermarkets should make sure people don’t have
to queue for too long to pay.
Cashiers should be more friendly.

[#5]

Cashiers shouldn’t chat to customers.

Shop assistants shouldn’t encourage you to buy things
you haven’t asked for.

Instead of chocolate, the newsagent’s should offer
people fruit to buy.

It’s important to limit the number of items customers
take into changing rooms so that they don’t spend too
long in there.

Changing rooms are generally uncomfortable and dirty.

co

It should be easy to see what size clothes are.

It’s unreasonable to expect shop assistants not to chat
to each other while they are working.

10

People on beauty counters usually look great because
they use the products they are selling.

e Which of the customer service ‘crimes’ she mentions are
a problem in your country? Which of the opinionsind
do you agree with?

4

B

SPEAKING

Look at the list of places below. Think about the ones
you go to, how good or bad the service usually is there,
and experiences that you have had.

 supermarkets * mobile phone | computer shops

¢ gyms

. department stores

* clothes shops
e banks
* chemists

Work in groups of three or four. For each place talk about:

* how often you go there
* how convenient the opening and closing times are

 what the facilities are like (queuing, changing rooms,
background music, seating areas, etc.)

» what the staff are like (enough of them, helpful, etc.)
 what the customer service is like if you have a problem
* any especially good or bad experiences you have had

In your groups, decide on three things that would
really improve customer service in these places.

GRAMMAR can, could, and be able to

Right (v') or wrong (X)? With a partner, correct the
mistakes in the highlighted phrases.

1 If you wait till the sales, you’ll can get it more cheaply.
2
3

People are still in the shop, so it can’t be closed.
[ wanted to buy some jeans, but I didn’t can find any

that I liked.
4 Ithink you could to try a smaller size.
5

6

I'd love to can sing well.

You can park over there but you can’t leave your car
there for more than two hours.

» p.143 Grammar Bank 6B. Learn more about can,
could, and be able to and practise them.

Complete the statements with your own ideas, then
compare answers with a partner.

Everybody should be able to...

I hate not being able to...

I've never been able to...

I'd love to be able to...

Even though it was very difficult, I was able to...

If Iwork [ study hard, I hope I'll be able to... ina few

years’ time.

O e W

339)) SONG Hit 'em up style (Oops!) 3

: fitutor Y o5 | 59
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5 VOCABULARY at arestaurant

a Do youknow a restaurant, café, or bar where the
service is bad? What’s bad about it?

b > p.161 Vocabulary Bank At a restaurant.

6 PRONUNCIATION word pairs with and

a Look at the photo. What do you think the ‘n’ stands for?
Why do you think it’s written like that?

b (3)42)) Listen and repeat the phrases.
fish and chips
oil and vinegar
salt and pepper
cup and saucer
bread and butter

knife and fork

¢ Askand answer with a partner.

What's the difference between...?
acup and a glass

aspoon and a teaspoon

a plate and a saucer

ajugand a mug

a tablecloth and a napkin

a plate and a dish

ameal and a course

o0~ O o

‘clear the table’ and ‘lay the table’

Nl

‘take orders’ and ‘order food’

._.
<

‘pour the wine’ and ‘try the wine’

7 READING & LISTENING

a Have you ever worked as a waiter [ waitress in a bar

or restaurant? Do you know anyone who has or does?
What are the main advantages and disadvantages?

b Read the article about the TV reality show Service.

prs

Answer the questions.

1 How is Service different from other restaurant reality shows?

2 What are the prizes at the end of the show?

3 Who is Michel Roux and where does he work?

4 What examples does he give to show that service is as
important as food?

5 Whatis surprising about Danielle’s and Ashley’s
previous experience of restaurants?

...00...0.........

gy, IR L

L ]
L
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1 Michel Roux with restaurant manager
] Fred Sirieix and the eight trainees

A

MICHEL ROUX’S

SERVICE

We've seen plenty of cookery competitions where amateur chefs
compete, hoping to become professionals, but BBC2's Service,

a programme from chef Michel Roux, one of the judges on BBC's
Masterchef, focuses on another side of restaurants. Over eight
episodes, eight young people with no restaurant experience at all
are taught the skills to become top waiters and waitresses. Rather
than having competitors voted off each week, after the eight weeks
two winners are chosen to receive six-month scholarships with the
Academy of Food & Wine Service.

‘Great service is as important as great food,’ says Roux, who owns
several well-known restaurants, including Le Gavroche, a two-Michelin
star restaurant in London. ‘If the food at one of my restaurants was OK,
but the service was brilliant, the customers would still come back. But
I'd never see them again if the service was rubbish, even though the food
was brilliant.

‘There is a great career to be had in restaurant service, says Roux.
‘Head waiters can earn as much as a top chef. And, like chefs, their
skills can take them all over the world.’

Roux’s trainees include Brooke Arnold, 18, who has previously
worked for McDonald’s, Nikkita Palphreyman, 19, a single mother,
and Niki Bedson, 22, an unemployed history graduate. 24-year-old
James Marvin used to work in sales, and Danielle Menagh, 19, was a
hairdresser. ‘Before the show I'd never drunk wine,’ she says.

The most unlikely trainee is 21-year-old Ashley Flay. ‘I left school
at 14, he says. ‘Before the show, I'd never eaten in a place which
had table service.

¢ 343 })) Listen to a breakfast radio show
where a critic talks about the series. Mark
the sentences T (true) or F (false).

1
2

6

Ryan only watched the final episode.

In the first episode the trainees weren’t very
successful working at a pizza restaurant.
Ashley and Nikkita had a fight.

Michel Roux and his colleagues made the
trainees feel more confident.

Brooke had a disaster when she cooked
crépes Suzette.

In the final episode the trainees served at
arestaurant in Paris.

Michel Roux was very nervous for them
beforehand.

Only Danielle and Ashley won scholarships.
The show was a success both for the
trainees themselves and as a programme.

d Listen again and correct the F sentences.

1

Discuss the questions with a partner.

When you go to a restaurant, which do you
think is more important, the service or the
food? Why?

Think of some places where you like

to eat out. Are there waiters or are they
self-service places? How do the staff treat
you? How do you treat the staft?

WRITING

» p.118 Writing A restaurant review.
Write a review of a restaurant you've been
to recently for a website.
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526 Revise a

GRAMMAR VOCABULARY

a, h.orc. a the word that is different.

1 A What’s this programme? 1 sheep cow barn hen
B Idon’t know. I've turned it on. 2 remote control stand speakers sitcom
a already b just c yet 3 rope drill hammer screwdriver
2 We've never been to Madrid, but to 4 knife fork tray spoon
Barcelona last year. 5 mug bowl cup glass
a wewent b we'vebeen ¢ we'vegone b Complete the words.
3 A ShallI make some photocopies? 1 Canyout the TV up? I can’t hear it.
B No,it's OK~_____ them. 2 Ifind somes operas really addictive.
a lalreadydid b Talready have done 3 Have you seen the weather £ for tomorrow?
St 4 I'mnot very interested in ¢ affairs.

4 They'velivedhere . 5 Weneed a TV with a bigger s .

a for two months b two months ago

N — ¢  Worite words for the definitions.

1 trees grow these in spring and lose them in autumn

5 Where have you been? since 9.00!
2 asmall, narrow river

a I'mwaiting b I've been waiting

= Tpswsited 3 anarea of low land between hills or mountains
6 How long to your family? 4 to take fruit from the plant where they are growing
5 ayoungsheep

a is this farm belonging

b has this farm been belonging d the right word.

¢ has this farm belonged 1 I'mnot tall enough —do you have a hammer | ladder?

7 The fields are really wet. alotrecently. 2 This torch needs new batteries | matches.
a It'sraining b Itrains c It'sbeenraining 3 Do you have a needle and string | thread?
8 You_  payifyoudon’t have any money. 4 Dve lost one of the nails | screws from my glasses.
a mustn’t b don’thaveto ¢ needn’tto 5 We need to set up | put up our new computer.
o1 d_ldn, thaveany screwssol_____use e Complete the phrases with a verb.
nails instead. )
1 for the bill 4 a button back on
a hadto b mustto ¢ must . .
i 7. atip 5 a table for 9 o’clock
10 You pay me back till next week. 3 T
a needn't b don'tneed ¢ don’t have
11 She thinks I sell my car. PRONUNCIATION
a need b ought c should
12 When we’re on holiday go a the word with a different sound.
swimming every day. 1 «f@@@ path plant grass tap
a we'llcan b we’ll be able to ——
c we'll be able 2 ﬁJ bush bucket mug country
13 She to come to the party. _ _
a mightnotcan b might not be able 3 2, sogery  SHOME.  wend cartoon
¢ might not + ﬁi\ ought work forecast  torch
14 The exam was really hard, butI pass.
a wasableto b could ¢ couldto 5 @ bowl cow stone grow
15 H be f Paris—hed 't k
- =t ke b Underline the stressed syllable.
French. _ : L ..
aeatld. b licin. © ot 1 com{merfcial 3 sctewédrij ver 5 tea|spoon
2 har vest 4 battery
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Adapted from tripadvisor.co.uk

CAN YOU UNDERSTAND THIS TEXT?

a Read the article once. Is tipping in the UK similar to
tipping in your country?

Tipping in the UK

Tipping is not expected in the UK in the way itis in the United States
or Canada. All staff in the UK must be paid at least the national
minimum wage, whether they receive tips or not. Therefore, unlike
in much of North America, the need for tipping is much less.

Cafés and coffee shops
In a café, you may receive waiter / waitress service to bring your
tea, coffee, sandwiches, or whatever you have ordered to the
table. In these establishments tipping is not usual. If you feel the
service has been especially pleasant you can leave a pound (or
the change) in appreciation.

In coffee shops such as Starbucks, there may
be a tip jar on the counter, but very few customers
leave tips, and you certainly don't have to. In
self-service cafés where you collect your food
and put it on a tray (as found in tourist
attractions, for example) you don't tip either.

Restaurants and pubs
In pubs, where you usually choose and pay for your order at the
bar, but the food is brought to your table, tipping is uncommon.
You can leave a pound or two if you wish.

In restaurants where you place your order with a waiter / waitress
and receive your food and your bill at your table, you should tip
around 10% of the bill. This varies from place to place - in more
expensive restaurants where you receive personal service, a tip
would always be expected (it would be considered rude not to leave
one unless there was a problem with the service), whereas in the
most casual of restaurants tipping is not universal. If you have been
very unhappy with the service, you could consider not leaving a tip.

In some restaurants, a service charge may automatically be
added to the bill, typically 10% or 12.5%, sometimes only for
larger groups. This should be noted on the menu. But if you're
not happy with the service, you can ask for it to be removed, and
explain why you're unhappy.

If a service charge is added, or the menu says ‘service included,
you needn't add any further tip. In some cases if you pay by
credit card the machine may ask if you want to add a tip. Check
your bill carefully to see if a service charge has been added
before paying, and if it has, be sure not to add any more. In some
cases a restaurant may print ‘service not included’ on the menu
or the bill. This is a request for a tip!

b Read the article again and answer the questions.

1 Istipping more common in the UK or in the US?

2 When might you leave a tip in a café?

3 Do youneed to leave a tip in all types of restaurant
in the UK?

4 When might you decide not to leave a tip in an
expensive restaurant?

5 Do allrestaurants add a service charge? Do you have
to pay it?

6 Why should you be careful if you pay by credit card
in a restaurant?

¢ Choose five new words or phrases from the text. Check
their meaning and pronunciation and try to learn them.

@< CAN YOU UNDERSTAND THESE
PEOPLE?

(3/44)) In the street Watch or listen to five people and
answer the questions.

Andrew Diarmuid Mairi Chris Christopher

1 Andrew doesn’t watch very often.
a comedies b chatshows ¢ thenews
2 Diarmuid thinks the countrysideis
a somewhere he wouldn’t like to live at the moment
b agood place for families to live
¢ not as safe as it used to be
3 Mairiis the bed that she put up.
a worried about b abit disappointed with
¢ quite pleased with
4 Chris had problems with his IKEA bed because .
a he assembled it badly
b he didn’t have all the right pieces
¢ theinstructions were badly written

5 Christopher says that when he needs a shop
assistant

a hecanneverfindone b they are always chatting
c he goes to look for one

CAN YOU SAY THIS IN ENGLISH?

Do the tasks with a partner. Tick (v) the box if you can do them.
Canyou...?
1 | | describe your TV-watching habits
2 D compare living in a city with living in the country,
and describe your own experience

3 | | describe two of your favourite shops and say why
you like them

e

| describea DIY job that someone has done in your home

o

|| agree or disagree with these statements, and say why:
* Most TV programmes aren’t worth watching.
* To be successful, a shop must have good customer service.

@« Short films The history of flat-pack furniture
VIDEO - Watch and enjoy a film on iTutor.
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G phrasal verbs What shall
\ V cash machines; phrasal verbs I do with this
P linking old T-shirt? Either give

it away or
throw it away.

1 VOCABULARY & LISTENING
cash machines
a Look at the words and expressions. Do they refer to the

same thing or four different things? Which is the most
common in the UK and in the US?

cash machine ATM hole in the wall cashpoint

b Do the quiz with a partner.

What do you press on a cash machine...?
1 if you want to take out money

2 if you want to know how much money you have

3 if you want a paper record of what you did

4 if you want to put money into your account

5 if you make a mistake and need to start again
¥|= [ check your balance e
) [] make a deposit 3
A [ ] cancel —
| [] print receipt |
— - ——f
( [ ] withdraw cash
-J e

:
6 currentaccount
— or savings account? —
| :
’ 7 enter your PIN
f 8 remove your cash 3
A 9 insert your card —
r r
i 10 out of service -
b r e y

|| take your money out of the machine
D find another machine that’s working
D decide which account you want to use
|| put your card in the machine

|| keyin your secret number

c @2))) Listen and check.
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d (4)3)) Listen to two true news stories and answer

the questions.
Story 1 Story 2

1 What was strange
about each machine?

2 Who was responsible?

3 What happened
in the end?

e Listen again and answer with a number.

Story 1 N

How much money...
1 did you getif you tried to take out £20? £
2 was given out by cash machinesin Coventry? £

3 did three family members collect? £

4 How much money were the ATMs missing? $

f Talk to a partner.

1 How often do you go to a cash machine? Do you do
anything apart from withdraw cash?

2 Have you ever had a problem with a cash machine?
What happened? What did you do about it?

3 Ifacash machine gave you more money than you asked
for, what would you do?

2 GRAMMAR phrasal verbs

a Look at some sentences from the news stories in 1d.

With a partner, the correct form. Tick (v') if both

forms are possible.
1 Over a hundred people were queuing, looking for free
money [ looking free money for.

2 Eventually, police arrived and stood guard over the
machine until the bank was able to switch off it | switch
it off remotely.

3 Ifyou've taken money out [ taken out money recently at
an ATM in New York City, you might want to check
your wallet for fake notes.

4 Police have warned customers and shops to look out for
the fakes | look out the fakes for after they were found in
two ATMs on Monday.

5 The man went on holiday to the Dominican Republic to
enjoy the stolen cash, but he was immediately arrested
when he came ten days later back | came back ten days later.

b > p.144 Grammar Bank 7A. Learn more about phrasal
verbs and practise them.

3 PRONUNCIATION linking
a Match 1-6 with a—f.

He keeps arguing with the referee.
He’s still asleep.

I can’t finish this steak.

This chicken’s past its sell-by date.
The rubbish is beginning to smell.

[ R

It’s probably in Wikipedia.

a Take_it_out.
b Throw_it_away.
¢ Send him_off.

d Take_jt_away.

e Look_it_up.
f Wake him_up.

b @7)) Listen and check.

¢ @89)) Listen and repeat a—f, linking the words.

d Work with a partner. A cover a—f. B say a sentence
from 1-6. A say a response from a—f from memory.
Then swap roles.

e (49)) Listen to the sentences. Make another sentence
to follow each one with a phrasal verb from the box
and a pronoun (it, me, or them).

fillin pickup switchoff payback takeoff tryon
turndown turnup

) 1 It'll look great on you!

gry it on.
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4 READING & SPEAKING ¢ Read the article again. Complete the gaps with a sentence or

phrase below.

a You're going to read an article about a man
who calls himself Mr Lucky. Why do you
think he has given himself this name?

A At first he didn’t know what to do with all the money

B Each lucky person’s story is recorded on the Wearelucky website

C Giving away money is an incredible feeling

b Read anarticle about him, and answer D He was moved by her openness, and her dedication to her shop
the questions. E Some people are especially generous
1 Who is Mr Lucky? What do we find out F They are people he meets, in cafés or on the Tube
about him?

2 What is Wearelucky?
3 What kind of things have people done

d Look at the highlighted words related to money, and with a
partner work out their meaning.

with the money? e If Mr Lucky gave you £1,000, what would you do with it? If you
were Mr Lucky, who would you give the money to?

Login | Subscribe | Contact us

When luck comes to town

What good deed would you do with a gift of £1,000? Sonia Zhuravlyova
meets the mystery man making strangers’ dreams come true.

I personally selected
our exciing new project,

o

1S, (0 spend on something good,

that’s sunk i, please turn over |
We all know the old saying ‘money can't buy happiness’, but
one man disagrees. He thinks he has come up with a way to
make his money give him pleasure — by giving it to strangers.
1 . says Mr Lucky, the mystery millionaire behind
Wearelucky, a project that has seen nearly 100 people receive
£1,000 each in cash. But there is a catch. You must promise to
do something ‘good’ with it.

Mr Lucky wishes to remain anonymous but I can reveal that
he is a Londoner, and is in his forties. The name Wearelucky
came to him when he was thinking about his own good
fortune — he took a job abroad with an insurance company and
earned so much that he could afford to retire in 2011 aged 37.

2 , Whether to give it to a charity in a developing
country, or to an individual in the UK. So he decided to get
other people to decide for him. Wearelucky was born.

Adapted from The Times

So far, the lucky people have included web designers, nurses,
taxi drivers, bar owners, and photographers — anyone
gualifies. 3 . who have responded positively to his idea
for the project. If he likes you and your idea for the money, then
you get an invitation. He also sometimes gives an invitation to
someone he trusts, and asks them to choose someone to give

it to. Since 2011, 92 people have qualified. ‘T am constantly
looking out for “lucky” people,” he explains. The invitation
comes in a square black envelope and asks the person to get in
touch within 48 hours, explaining in detail the good deed they
will do with the money. 4 , and Mr Lucky, who is an
amateur photographer, takes their photo.

The project’s definition of the ‘good” deed is quite open. During
a recent walk in London, Mr Lucky met Lucy, who runs a small
bookshop on Charing Cross Road. 5 . She decided to
pass on the money by giving a bonus to a colleague, which the
bookshop couldn't previously afford to do, and by investing the
rest in microfinancing. Jane, a bar owner from St-Fort-sur-Gironde
in France, is spending the money on promoting cultural events
at her bar for the benefit of her community, and buying late
Christmas presents, which she couldn't afford at the time, for
her four granddaughters. ¢ . Rufus, an 81-year-old
football coach in Kerala, India, spent the £1,000 on training

— and often feeding — local children. Mr Lucky says, ‘I'm
enjoying giving the money to someone and they're enjoying the
process of giving the money to someone else, so there is this
chain reaction of positive feeling.’

Recently Mr Lucky gave an invitation to Paul ‘Chilli’ Churchill,
a London taxi driver, and asked him to give it to someone he likes.
Just think, the next time you get into a cab, it could be your lucky day!

Glossary
microfinancing /maikrov'fainzensiy/ a system of providing services such as
lending money to people who are too poor to use banks




London, UK

Bar owner

St-Fort-sur-Gironde, Fr:

Football coach

Kerala, India

Paul

Taxi driver
London, UK

Bookshop manager

Ima I'F L

Rutus

5 VOCABULARY phrasal verbs

a Lookat three sentences from the article. Can you
remember what the missing words are in the phrasal
verbs? What do you think they mean?

1 He thinks he has come with a way to make his
money give him pleasure.

2 'Giving money is an incredible feeling.’

3 She decided to pass the money by giving a bonus
to a colleague.

b > p.162 Vocabulary Bank Phrasal verbs.

6 SPEAKING

Ask and answer the questions with a partner. Give
background information, and details or examples
where you can.

| tried to learn Polish. | got to about pre-intermediate

level and then | gave up. The thing that made me give up
was the grammar - it was unbelievably difficult...

Think of something
you have tried to do Has your car ever
and failed. Howlong  broken down on the
was it before you gave motorway? What
up? What made you did you do?
finally give up?
If someone offered
to take you out for a
When you started meal to a restaurant
school (or university) Of your choice, where
did you find it would you go?
difficult to fit in?

If you invited

people to your house
Have F?U ever left for a meal, how
somejchmglon a bu§ would you feel if
or tral'n, orin a taxi? they turned up
Did you ever half an hour late?
get it back?
Hoa o What would you do
lent money to if a friend borrowed
someone who never e
paid you back? didn’t work when he

or she gave it back?
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G verb patterns
V live entertainment

P /o1, /31, and /o/; words with two pronunciations

7B Going out and staying in

VOCABULARY
live entertainment

What are the advantages and disadvantages
of seeing a concert or a sporting event live
instead of on TV?

@12 J)) Listen to three conversations.
Match them with the events below. Are
the people talking before, during, or after
the event?

|:| a concert

D a play

a sporting event

4)13))) Listen and repeat some words related
to live entertainment.

arena audience boxoffice crowd curtain
extratime fans final whistle half time
interval matinee opponent performance
plot programme row scene score
spectators stage stalls/circle theatre
tickets

Do you

enjoy going to | bref :
prefer spending
clubs? time with

my friends at

Not much.

PRONUNCIATION
/a1, /3, and /o/; words with two pronunciations

4)14))) Listen and repeat the three sounds. Which sound is short,
and always on an unstressed syllable?

Look at the groups of words. | the word where the pink letter
is pronounced /o/. What sound do the other two words have?

1 audience stalls arena
2 interval circle curtain
3 score spectator performance

4)15)) Listen and check. Practise saying the words.

4)16)) Read the information box. Then listen and repeat the
sentences. What do the words mean in each sentence?

With a partner, put the words in ¢ in the
right column. Some words can go in more
than one place.

p Words with the same spelling but different pronunciations

A few words in English are spelled exactly the same but pronounced
differently, and have different meanings, e.g. bow /bauv/ = to put
your head down, e.g. at the end of a concert or play when people are
clapping, but bow /bau/ = a weapon that you use to shoot an arrow.

Play, musical,

or concert Sporting event

1 We went to a live concert last weekend.
2 We live next to the concert hall.

3 We satin the front row.

4 After the concert we had a row.

Practise saying the sentences.

SPEAKING what the event was
You're going to tell a partner about who you went with

a live event you went to (a concert, how you got the tickets
play, sporting event, or other). Read the queues

tl;e prori}lpts on ,the right and think T —

about what you're going to say. T

Work in pairs. Tell each other how long it lasted

about the event you went to. what you thought of it
Would Y‘;’“ 11}(e to h;lpve gonetn if it was worth the money
JOUT DRESHET ey ek what you did afterwards
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LISTENING

Read the description of a play called Sleep No More. How is it different from
an ordinary play?

4)17))) Listen to aradio programme where Jill, a theatre critic, is reviewing
Sleep No More. Number the photos in the order she mentions them.

Listen again. Mark the statements T (true) or F (false).
1 There are no tickets available now for Sleep No More.
Sleep No Moreis frightening, but enjoyable.
The performance takes place in a well-known hotel.
There are more than 100 different rooms.
5 You're allowed to touch anything in the rooms.
6 In the hospital room, there were drawers containing human hair.
All the actors wear identical white masks.
8 Jill was very nervous when she had to interact with the actors.
9 Atthe end of the play, all of the audience end up in the same place.
10 The critic thought that the plot was very clear.
d Would you like to attend a performance like Sleep No More? Why (not)?
Have you ever seen anything similar?

SLEEP

cbeth —but it’s
seen. Or any play you’ve ever seen.

In this performance, produced by
London’s Punchdrunk compa

you don’t just sit and watch the show.

You stand up and walk through it,
and the cast interacts with you.
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5 GRAMMAR verb patterns

a Complete the sentences with the correct
form of the verb in brackets (infinitive, to +
infinitive, or verb + ing).

1 Ifafriend asked me
music concert, [ think I'd _

to a classical
_no. (go, say)
2 Tlove films in 3D — they’re much
better than ordinary ones. (watch)

3 My parents didn’t use to let me out
late during the week when I was a
teenager. They wanted me my
evening . (stay, spend, study)

4 [hate to clubs. I don't like in
places where there are lots of people and
noise. (go, be)

5 Inever feel like out on New Year’s
Eve. I prefer in. (go, stay)

b With a partner, say if the sentences are true
for you or not, and why.

¢ Y p.145 Grammar Bank 7B. Learn more
about verb patterns and practise them.

d Complete the sentences with a verb phrase
so that they are true.

1 I've often tried...but I've never been able
todoit.

2 My parents used to try to make me...

When I'm on holiday I really enjoy...

4 How do I feel about housework? Well,
[ can’tstand...but I don’t mind...

(5]

5 Ican’timagine not...

6 When I'm away from home I really miss...

7 I'would like it if people in my country
stopped...

8 At the moment I'm planning...

9 When Ileave the house in the morning
[ often forget...

e Compare your sentences with a partner.
] '. - _...uT- = 9 -_ : -

SPEAKING

If you stay in at the weekend and friends come round, what do you
like doing? Tick (v') or cross (X) the activities in the list, and add
one more option.

« playing board games or « watching sporton TV

role-playing games * listening to music and chatting
¢ watching films or DVDs together . playing video games or

* cooking and having a meal together ~ online games
* getting a takeaway .

Compare your list with a partner. Say why you like [ don’t like
doing each of these.

» Communication Going out or staying in? A p.107,B p.108.

Think about the last time you spent an evening with friends at
your house or theirs. What did you do?

READING

What games do you play on your phone, tablet, or laptop? Do you
play any online games?

Do you know anyone who plays World of Warcraft? Read a short
summary of the game. What do the highlighted words mean?

Article Talk Read  Edit View history

World of Warcraft

From Wikipedia, the free encyclopedia

World of Warcraft (or WoW) is a multiplayer
online role-playing game set in the e

WARCRAFT

virtual reality fantasy Warcraft universe, where players control
their avatar to fight monsters or other players. Gold coins are used
to repair armour or buy items (weapons, food, potions, etc.), but
to get these coins you have to complete quests which often take

a very long time. Some items like mounts are very expensive, SO
players who want one for their avatar need a lot of gold.

Read the article once. Which of these does the article mention?
1 what a ‘gold farmer’ is 5 how much ‘gold’ costs

2 the pros and cons of
being a gold farmer

6 why people pay for virtual gold
7 why people play World of Warcraft

3 other jobs in the 8 other online games




WELCOME TO THE

NEW GOLD MINES

ich as Li spend their days in
the virtual field, highly skilled
graduates, mainly female,
receive better salaries
working as customer
“service operators.

of virtual gold |n ten hour
shifts. Next to him, rows of
other young workers do
the same. ‘It is just like
working in a factory, the
only difference is that this
is the virtual world,” says
Li. “The working conditions
are hard. We don’t get
weekends off and | only
have one day free a month.
But compared to other jobs it
is good. | have no other skills
and | enjoy playing sometimes.

Eva Yuan is one such
operator. A 26-year-old
graduate who speaks three
languages, she has been
working for WoW7gold for
more than a year. ‘Most of our
customers are from America,
but they are people of all ages
¢ and careers, she says. ‘The
#  biggest transaction | have seen was
one person who bought 100,000 gold
pieces, which costs £2,000 to £3,000.’
Yuan thinks her job is worthwhile. ‘Everything
that appeals to some people in the world needs

Li is just one of more than 100

workers employed by WoW7gold, an
internet-based company that makes more
than £1m a year selling in-game advantages to

World of Warcraft players. Apart from gold, customers may some people to produce it. We are allowing people to buy

ask for their avatar’s skill level to be increased, or for a virtual what they want, and we care about that.’

magic sword. Thousands of miles away, | ask Jamie, a 24-year-old gamer from the
For thousands of workers such as Li, ‘gold farming’ is a UK, what makes him spend his money on these sites. ‘The reason

car — they would rather spend money on it than do it themselves,’
he says. “You could spend time getting gold, say 20 real-life hours.
Or you could go to work for two hours and pay someone else for
the gold. If I'm playing, | want to play, not do boring tasks.’

a month which, given the long hours and night shifts, can
amount to as little as 30p an hour. After completing his
shift, Li is given a basic meal of rice, meat, and vegetables,
and falls into a bed in a room that he shares with eight

other gold farmers. His wages may be low, but food and Mosrmultipl‘ayer game operators donot all.ow'p]ayer.s to buy gold from gold fafmers.
atEsmmedatan ars ielidsd WoW 7gold is no longer active, though similar services can be found online.

Adapted from The Guardian

d Read the article again and choose a, b or c.

1 For LiHua, the advantage of hisjobisthat . 3 EvaYuanthinksthat
a he enjoys doing it, and it’s quite well paid a sheis overqualified for the job that she is doing
b it’s sometimes fun, and it’s better than other jobs b if people want to buy virtual gold there is no reason why
¢ he gets his meals free and his own room companies shouldn’t sell it
2 WoW7gold is a company that . ¢ people spend a ridiculous amount of real money on virtual gold
a paysits employees in virtual money 4 Jamie prefers to buy his virtual gold because
b charges its customers virtual money for a hedoesn't enjoy the process of getting the virtual gOld
their services b he think the gold farming industry needs to be encouraged
c sellsits customers virtual money and services ¢ hisjob doesn’t give him enough free time to be able to get virtual gold

e From what the article says, do you think people like Jamie are cheating at the game?
Why (not)? Would you pay real money for a virtual object?

8 @21)) SONG We don’t need money to have a good time J?
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Is it a clue?

. @< ROB GETS INVOLVED 2 @< TALKING ABOUT HOUSE RULES

VIDEO VIDEO

a (4)22)) Watch or listen to Jenny, Luke, and Rob talking
about Henry’s disappearance. What are two possible
clues they notice in the video?

a (4)23)) Watch or listen to Luke telling Jenny about the
rules in his house. Complete Rules for guests. Why
does he ask her to move her car?

b Watch or listen again. Mark the sentences T (true) e

or F (false). Correct the F sentences. Ru‘ s for gueSts
1 Rob thinks they should ask the police for help. | Thisisano- house.
2 Rob and Luke agree that they shouldn’t give the laptop 2 Don’t cook or \eave

b ceimitals. products in the fridge.
3 Rob noticed something strange about how his father

looked. % If you need to use the internet, the
4 The phrase that really surprises Rob is his old dad. for the Wi-fi is lukeandsimonrule. l
5 He doesn’t know how to interpret the clue. 4 If you use the washing machine, please use
6 Rob has booked a flight to the UK. the " detergents in
7 Jenny is going to go back to Henry’s house. the cupboard.
What do you think the clues might mean? Who do you 5 Please help us save energy - don't use 2 S
think Simon is? L B/

_water progr ; y
b There isn't a . Hang your dothes
on the instead.

ECOVER
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b Read the dialogue between Luke and Jenny. 3 @< TAKING A RISK
VIDEO

Can you remember any of the missing
words? Watch or listen again and check.

Luke It's a great location, and the rent is cheap,
but Simon can be a bit difficult.
Jenny Oh, right.
Luke He's gotafew rules. Afterall,itis his house.
Jenny That’s fine.
Luke To start with, it's a no-smoking house.
Jenny Great.
Luke And he’s a strict vegetarian so
cook meat or leave meat
products in the fridge.
Jenny Uh huh.
Luke He just feels really strongly about not

eating
Jenny That's nota :
Luke What about you? Is there you
need?
Jenny There s one thing ;COUld ' L a (4)25)) Watch or listen to Jenny and Luke discussing the situation
ke piene tc'] _?_’ﬁgr WEERH) - with Rob. Where are they going to go tonight? Why?
all ‘C?WGF case, all one word. b Watch or listen again and answer the questions.
Jenny Gotit. =
Luke Anything 7 1 Who is more optimistic at the beginning, Jenny or Luke?
Jenny Yeah.lhave some clothes I need to wash. 2 Has Rob managed to get a flight to London? Why (not)?
E;tcm if luse your washing 3 What does Rob think the words old man might refer to?
Lluke: OF ' you can. But Simon prefers 4 What does he think Luke and Jenny need to do?
us to use the eco-friendly detergents. 5 How are they going to get to the house?
There’s some in the cupboard. 6 Why does Luke know the back way well?
Jenny Cool.
Luke Oh, and you use a hot water What do you think will happen when they go to the house?
programme. He's very keen on saving
energy. O British and American English
Jenny OK, and you if luse flashlight = American English
your dryer too? torch = British English
Luke , we don’t have one, but you can
nang It out o the we=hingine. ¢ Look at the Social English phrases. Can you remember any
Jenny Great. Is there elsel .. < ?
—— of the missing words?
Luke No,Idon't think - oh! You should . .
probably move your car. Social English phrases
Jenny | guess Simon doesn’t like cars either. Jenny Itsall ~~ amess.
Luke Well no, butit’s not that. We know the Jenny lhope  .ljustdon’t know.
kidnappers have been watching us, right? Jenny Any 7
They might see it and recognize us. Rob  Iknow, butI'll trying.
Jenny You're right. I'll move it right away. Rob  I've been thinking about Dad’'s message. That ‘old man’
Luke Look, I'll come with you and we can get Jenny Did you that?
a coffee. There’s a nice café round the
i d (4)26)) Watch or listen and complete the phrases.

Jenny Thanks, Luke.
e Watch or listen again and repeat the phrases. How do you say

¢ (4)24)) Watch or listen and repeat the them in your language?

highlighted phrases. Copy the rhythm.

Py Can you...?
d ma Inpairs, practise the dialogue with [ ] ask about the rules ina house
a partner. || explain the rules in a house
e » Communication Renting a room A p.109, || suggest and agree on a plan of action
Bp.110.



G have something done I love your hairl

V looking after yourself Where did you
b P sentence stress have it done?

At a new place
near my office.

Looking after yourself

1 VOCABULARY looking after yourself 2 SPEAKING

a Look at the website for a spa and gym. Would you like to go there? a Lookat the topics below. Work with a
What would you do if you went there? Do you have any similar partner. How important are these things if
places near where you live? you want to look after yourself?

LOOKING AFTER YOURSELF
KEEPING FIT

RESERVATIONS CHECK INDATE v [SSSIl CHECK OUT DATE v [ises

SPA & GYM

BEAUTY

WELLBEING

BOOSTING YOUR BRAIN POWER

ANYTHING ELSE?

Giving opinions

| think the most important thing if you want
to keep fit is doing regular exercise.

| think going to a gym is better than doing
exercise at home because...

| don’t think you need to have medical
check-ups unless...

| also think it’s important to...

b Imagine the government in your country
was planning to introduce three new
campaigns to encourage people to look after
themselves better. What do you think the
best ideas would be?

¢ Reportyourideas to the class and have a
class vote on the three best ideas.

We think first they should make it obligatory
to do more sport at school. Nowadays people
only do two hours a week. Secondly, we think
they should ban fizzy drinks...

b » p.163 Vocabulary Bank Looking after yourself. Do parts 1 and 2.
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READING & SPEAKING

Look at the photos of two spa treatments. What do you
think they are?

Work in pairs A and B and read about the treatments.
B go to Communication Hot or Cold? p.110.

A read the article on the right and find answers to the
questions below.

1 Where did the journalist have the treatment? Where
does it come from?

In what sort of room do you have the treatment?
What shows how hot the room gets?

What are the health benefits?

How do you protect yourselfduring the treatment?

[0 I SN VS I

6 How hot was it inside? How does this compare to a
normal sauna?

7 How long did the journalist stay for?

8 How did the journalist feel afterwards?

Read the article again. Work out the meaning of the
highlighted words and phrases, and then complete the
glossary. Check the pronunciation of the words and phrases.

Imagine you had the treatment in the article. Think about
how you felt before, during, and afterwards. Describe the
experience to B in your own words. Use your answers in ¢
to help you. Explain the words in the glossary if necessary.

[ was on holiday in New Jersey and | went to a
really amazing sauna...
Now listen to B’s story and ask about any new words.

Talk to your partner.

1 Which of the two treatments would you prefer? Why?

2 Do you ever have saunas? How long do you stay in the
sauna? Do you enjoy it?

3 Have you ever had a treatment that involves very cold
water or temperature? What was it like?

4 What are the hottest [ coldest places you've ever been
in? What were you doing there? How did you feel?

5 Do you find it easier to put up with extreme heat or
extreme cold?

Sauna or oven?
Sweating next to
cooking eggs

n New York City, there are some very hot saunas. But

none of them come close to the heat you can find inside

the Bul Hanzung Mok room at King Spa Korean Sauna in
nearby New Jersey.

A Korean tradition for over 500 years, this brick room gets
its heat from wood burned in a fire each morning. The
brick holds so much heat that spa workers put cartons of
eqggs inside the room to cook (they're later sold in the spa
restaurant). The spa says the heat helps remove impurities
from the body and is also good for aches and pains.

Inside the sauna, | sit on a mat to stop my legs from burning.
What can | say? Nothing. It's too hot to talk. Opposite me one
Korean woman (or is it a man?) is wrapped in a heavy blanket
and has a handkerchief around her face for protection.

Sitting on the floor, slowly breathing the hot and humid air,
| see a thermometer near where the eggs are cooked. As |
stand up to look at it, | feel the heat on my scalp and nose.
I look to see how hot it is but | can hardly see because so
much sweat is dripping into my eyes. Finally, | can see the
temperature: 220 degrees - an ordinary sauna is only
70-100 degrees! Like most people, | manage to stay

inside for only a few minutes, but others last longer. But

| definitely feel lighter, as if I've lost a few kilos, and more
relaxed. Maybe I'll have to go back.

Adapted from nymag.com

Glossary
1 [heenkat[if/ noun a small square piece of cloth used
to blow your nose
2 freept i/ verb covered in
3 /skeelp/ noun the skin on the top of your head
4 /'bleenkit/ noun a cover made of wool that people have

on beds to keep them warm
fdripin/ verb falling in small drops
/eiks an peinz/ continuous bad feelings in your body,

[= )4 ]

e.g. because you are ill
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4 GRAMMAR have something done
a Look at the photos. Who...?

1 ishaving his [ her hair cut.

2 is cutting his | her hair.

3 is painting his [ her flat.

4 is having his | her flat painted.

b > p.146 Grammar Bank 8A. Learn more about have
something done and practise it.

5 PRONUNCIATION sentence stress

a (4)30) Listen and repeat the sentences. Copy the
rhythm.

| had my hair cut yesterday.

Do you usually have your shopping delivered?
Ithink you ought to have your eyes tested.
we're going to have our flat repainted soon.
Have you ever had your fortune told?

|hate having my photo taken.

O 0 A W N R

b Talk to a partner. Give more information for each
question and ask follow-up questions.

How often have your
do you (or your teeth cleaned
. t the dentist’s
family)...? :
have your
eyes checked _
have prints
made of your
digital photos
have things have your
delivered when clothes

you go shopping dry-cleaned

have your car

washed
Have vou had your
y? fortune told
ever...f had clothes
made for you
had the locks
changed at your
flat or house
had your photo
taken by a

professional
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6 VOCABULARY at the hairdresser’s

a Have you ever had any of these hairstyles? Would you like to have any of them?

b > p.163 Vocabulary Bank Looking after yourself. Do part 3.

¢ Talktoa partner.

1 How often do you go to the hairdresser’s or barber’s? What do you usually have done?
2 Are there any hairstyles that are very popular in your country at the moment?

7 LISTENING & SPEAKING

a Youare going to listen to an interview with Dino Karveli, D : 1 :
a hairdresser at his salon in London. Read the information ]_no l ; arve 1
about Dino. With a partner, think of two questions you
might ask him if you were interviewing him.

Introduction
I(' W i . . . . p
b 4)32)) Listen once. Did he answer your questions? Flome
¢ Listen again. Mark the sentences T (true) or F (false). Hairdressing
1 Dino’s father was a barber in Greece. o
3 aller
2 When he came to the UK he worked for Vidal Sassoon 4
for two years. Contact
3 He does a wide variety of hair treatments.
4 He thinks it’s important for hairdressers to be sociable. Hitee
Opportunities

5 He thinks men get just as stressed about their hair as
women. Biography

6 It’s easy to fix a mistake in hair colour.

7 Awoman once got very upset with him because he cut
her hair very short.

8 Dino would never say no to a client’s request.

9 He thinks to have good hair you need to go to a good
hairdresser.

d Discuss the questions with a partner.

1 What’s the best or worst haircut you've ever had?

2 How long have you had your current hair style? What
was your hair like before?

3 Do you know anyone (friends, celebrities, family) who
has great hair? What do they do to maintain it? Where
do they have it cut?

Dino Karveli is a hairdresser in London. His parents
are Greek, and he came to live in London in 1990.
He has been working as a hairdresser since 1993.




age load.ir

G the passive; impersonal you Where .
V history was Queen In Westminster
P the letters ar Elizabeth Il Abbey. Nearly

every British monarch
has been crowned

8B The rest is history

crowned?

1 VOCABULARY hiStOl’y ¢ Look at some stills from classic historical films. Which events

from the quiz are the films connected to?
a Look at the quiz Know your history.

With a partner, work out the meaning of
the highlighted words. Then choose the
right answer.

i

¥ KNOW YOUR HISTORY!

1 Which country was Mustafa Kemal Atatirk
the leader of?
a Morocco b Poland ¢ Turkey

2 What year were the g/ 11 attacks
on New York and Washington, D.C.?
a 2000 b 2001 c 2003

3 Which of these countries is not a
monarchy today? d

What historical films or TV series have been on recently?
a Denmark b Ireland ¢ Japan

Did you see any of them? Did you learn anything from them?
4 Which of these countries has not fought

a civil war in its history?

2 Biilag e SRR al S e i 2 PRONUNCIATION the letters ar

5 When did the Russian Revolution take place?
a the early 18 century a Look at three words with the letters ar. How are they pronounced?
b the early 19" century Put them in the correct row.

¢ theearly 20" century
war monarchy army

6 Which army fought with 300 men at
Thermopylae?
a the Spartanarmy
b the Persian army
¢ the Roman army

7 During which war was the battle of
Gettysburg fought?
a the Vietnam war
b the American War of Independence
¢ the American Civil War

b 4)34)) Listen and check.

¢ Now add these words to the correct rows.

dark warm farmer warning afterwards reward avatar start
bargain quarter wardrobe standard towards

d (4)35)) Listen and check. After which letters is ar usually
b 4)33)) Listen and check your answers. pronounced /51/?
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¢ Look at the highlighted words connected to war and
history and try to work out their meanings. Then match
them to the definitions below.

3 READING & SPEAKING

a Bill Bryson is an American travel writer. Read an
extract from his book The Lost Continent where he
describes revisiting the site of the battle of Gettysburg.
Answer the questions.

1 Why did he decide to go there?
2 What historical things did he see?
3 How did he feel about the visit as a whole?

noun the place where a battle is fought

verb destroying something by exploding it
noun large guns on wheels used in battles

noun small metal objects that are fired from a gun
noun members of an army

o W N

noun a long gun you hold against your
b Read the extract again. How did the writer feel about these shoulder to shoot with

P o B ; ;
things? Write + (positive) or - (negative). Underline the d (4)36)) Listen and check. Then listen again and repeat

phrases in the extract that tell you how he felt.

the places he went to on holiday asachild
the museum at the site

the display about the Gettysburg Address
the truth about when Lincoln gave the speech .

the appearance of the battlefield

the shops and restaurants near the battlefield

~N Oy e W=

being at the site when he was a child

the words.

e Tell a partner about one of the following places.

* ahistorical site you've visited

* aplace that you enjoyed as a child, but you found
disappointing when you returned as an adult

* aplace you know that has been spoiled by tourism

BiLL BrRyson

On another continent, 4,000 miles away, I became quietly
seized with that nostalgia that overcomes you when you
have reached the middle of your life. I wanted to go back

to the magic places of my youth — to Mackinac Island, the
Rocky mountains, Gettysburg — and see if they were as good
as I remembered them...

I drove to Gettysburg, where the decisive battle of the
American Civil War was fought over three days in July
1863. There were over 50,000 casualties. I parked at

the visitors’ centre and went inside. It contained a small
museum with glass cases containing bullets, brass buttons,
belt buckles, and that sort of thing. [...] There was little to
give you any sense of the battle itself.

One interesting thing was a case devoted to the Gettysburg
Address, where I learned that Lincoln was invited to speak
only as an afterthought and that everyone was taken aback
when he accepted. It was only ten sentences long and took
just two minutes to deliver. [ was further informed that

he gave the address many months after the battle. I had
always imagined him making it more or less immediately
afterwards, while there were still bodies lying around. [...]
The truth, as so often in this life, was disappointing.

I went outside and had a look at the battlefield, which
sprawls over 3,500 acres of mostly flat countryside, fringed
by the town of Gettysburg with its gas stations and its motels.
The battlefield had the great deficiency common to all
historic battlefields. There was nothing much to distinguish
this stretch of empty fields from that one. You had to take
their word for it that a great battle was fought there. There
were a lot of cannons scattered about, I’ll give them that.
[...] Through my dad’s old binoculars I could clearly see

THE Lost CONTINENT

how troops had advanced from the direction of the town,
a mile or so to the north, sweeping across the Burger King
parking lot, skirting the [...] Tastee Delite Drive-in and
re-grouping just outside the Wax Museum and Gift Shop.
It’s all very sad. Ten thousand soldiers fell there in an hour,
two out of every three Confederate soldiers didn’t make

it back to base. It’s a pity, that so much of the town of
Gettysburg has been spoiled with tourist tat and that it is
so visible from the battlefield.

When I was little, my dad bought me a Union cap and a
toy rifle and let me loose on the battlefield. I was in heaven.
I dashed about the whole day crouching behind trees,
blowing up parties of overweight tourists with cameras
around their necks. [...] Now, however, I found it difficult
to summon any real excitement for the place.

Glossary

The Gettysburg Address = a famous speech made by
President Lincoln after the battle

The Confederate army = the army of the southern US states

The Union army = the army of the northern US states
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4 LISTENING

a Look at the pictures of Westminster Abbey in
London. What famous events have taken place
here? Do you know anything else about it?

Lady Chapel

The Shrine
of St. Edward
the Confessor

High Altar

¢ The Coronation

b 4)37)) Listen to a guided tour of Westminster Abbey. Follow ¢ Listen again, pausing after each area and
the route, and match places A—F with the correct information. taking notes. What does the guide say about
these people and things?

1 Nearly every king and queen has been crowned here.

2 Some well-known scientists are buried near here. 1 Princess Diana
3 Prince William and Kate Middleton stood here at their wedding. 2 Edward I and Eleanor of Castile
4 Here you can see the tomb of the first king of England to be 3 Queen Mary

buried in the Abbey. 4 Shakespeare and Jane Austen

w

Geoffrey Chaucer and Charles Dickens are buried here. what the Quire is used for

Queen Elizabeth I is buried here.

=)}
oy N

the writing on the Coronation Chair

e
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5 GRAMMAR the passive; impersonal you 6 SPEAKING & WRITING

a Complete the information about Westminster Abbey with the a Tell a partner about a famous building
verbs in the right form of the passive. What does the word you refer you've visited (not in your town). Use the
to in the last sentence of the text? questions to help you and add your own

ideas. Include any interesting details or
anecdotes that you can remember.

ABOUT

THE ABBEY

F

‘e The present church? by Henry Ill in
1245. (begin)

 Up till now, 38 British monarchs 2
Westminster Abbey. (crown)

* The Abbey has a famous set of bells, which can
3 on major church festivals and other
significant events. (hear)

* Admission to the Abbey is £18 for adults. Guided
tours in English “ several times a day
for a small fee. (offer)

» The Abbey can be quite crowded in summer and
during these months large group tours needs
in advance. (book) Please visit our website for more
information. Al

* Please note that r;és:toration wqi’k B on

the Coronation Chair at the moment. (carry out).

The work” in about a year’s time. (finish) d 5 - H 1‘ --------
During this time you can see a replica of the chair. - SRS e B
FAMOUS BUILDINGS
* Whereis it?

* When was it built?

* What was it used for originally?

* Whatis it used for now?

* What did you learn about it while you were there?
* How long did you spend there?

* How much did you have to pay to visit it?

* Would you recommend visiting it?

b » p.119 Writing Describing a building. Write

b > p.147 Grammar Bank 8B. Learn more about the passive and a description of an interesting building in
impersonal you and practise them. your town or country for a tourism website.

¢ » Communication Local history A p.111, B p.112. Roleplay being
a tourist and ask your partner about the history of your town. 7 @40) SONG Believe in humanity J3
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GRAMMAR

a a, b, or c.

1 That story’s not true. He
a madeupit b madeitup
2 Whydon't you P
a come laterround b later come round
¢ come round later

¢ made up

3 He really doesn’t get

a on with his parents
¢ on his parents with

b on his parents

4 Those shoes don’t fit — why don’t you

to the shop?

a takeback b take back them
¢ take them back

5 They decided to a concert.
atogo b go c going

6 You should more careful.
a tobe b be c being

7 Are you going to keep on that noise
all night?

a tomake b make
8 He wanted
a mehelp b metohelp c¢ thatlhelp

¢ making
him.

9 My mother never used to let me

a to stay out b stay out c staying out

b Complete the second sentence so that it
means the same as the first.

1 I’'m going to pay someone to take my photo.
I'm going to have

2 The hairdresser cut my hair last week.

I had last week.

3 I'd like someone to paint my flat.
I'd like to have ]

4 They built the cathedral in the 15th century.
The cathedral in the 15th
century.

5 Most people think that the government
should pay nurses more.
Most people think that nurses
more.

6 Idon'tlike it when people tell me what to do.

I don’t like what to do.

late.

VOCABULARY

a Complete the phrasal verbs.

1

O 00~ & 1 b W

[—
<

They’re going to be late — their car’s down.

That’s a fantastic idea! Who up with it?

Ilent him some money but he never me back.

Do you want to round for dinner at the weekend?
Don’t  ondoing that. It’s very annoying.

He finally turned two hours late.

I'm 35 -1 can’t move to my parents’ house!

That expensive deli has closed

She’s given all her old clothes

I can’tdo this —it’s too hard. I give

b Write words for the definitions.

1

|94 I SRR SR 5]

the place where theatre tickets are sold

a short period of time separating parts of a play or concert
the events that form the story of a novel, play, or film
an afternoon performance of a play

the person that you are playing against in a game

¢ Complete the words.

L 00 -1 O o W~

[a—
o

She’s had her hair d orange.

My nails look terrible —I need am

You need to do more exercise if you want to lose w

Am is a very good way to relax.

It’s important to s after you've been running.
Am has a king or a queen.

Thea on the army base killed and injured dozens.
The historical battlefield was full of old bullets and ¢

Thew between Iran and Iraq lasted for eight years.
50,000 s were killed in the battle.

PRONUNCIATION

3 the word with a different sound.

start dark quarter parting
war reward ~ warning army
audience  circle curled turn
cash cancel fake tan
theatre arena receipt leader

b Underline the stressed syllable.

1
2

de po/sit 3 per for mance 5 aero|bics

ma ni cure 4 spec tators
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Adapted from independent.co.uk

CAN YOU UNDERSTAND THIS TEXT?

a Read the article once. What is ‘event cinema’?
Why is it popular?

Event cinema: opera in cinemas takes off

inemas are proving to be a goldmine for some of the UK’s

finest opera and ballet companies. Hollywood films are facing
competition from live performances being shown in cinemas
around the country, in a development called ‘event cinema’.

In recent weeks tens of thousands of Britons have gone

to the cinema to watch live screenings of ballet or opera.

La Boheme has beaten Gangster Squad at the box office, and
The Nutcracker came ahead of the latest Bond film when it
was shown last month.

Over the past three years the number of cinemas showing
ballet and opera performances has risen from fewer than 100
to around 250. More than 120 different events were shown
at cinemas last year, a 400% increase from five years ago.
And it is not just opera and ballet. Plays are also enjoying

big audiences, with 20,000 tickets already sold for a cinema
screening of a performance of Alan Bennett's People at the
National Theatre next month.

Advances in digital technology have allowed opera and
ballet companies to broadcast their events live, and cinemas
have realised that the growing demand for an alternative

to blockbuster films can help increase their own profits,
especially when they can charge more - at around £15 on
average - than for a movie.

For one company, Picturehouse Cinemas, event cinema already
represents more than ten per cent of its ticket sales. And
experts predict that very soon more than two million Britons a
year will go to the cinema to see live performances or events -
double the number that do so already. By the end of this decade
at least one in 20 cinema tickets will be for something other
than a movie, according to David Hancock, head of film and
cinema at IHS Screen Digest. ‘There is great demand - especially
for cultural products, he said, though sport and pop concerts
have also made an appearance.

Melissa Keeping, who chairs the recently established Event
Cinema Association, said: ‘Opera and ballet are expensive

and are generally located in large cities, so even if tickets are
affordable the journey makes it difficult for a lot of people to
go. But bring the performance live to your local cinema, in real
time, at a fraction of the cost - what’s not to like?

b Read the article again. Mark the sentences T (true)
or F (false).

1 Cinemas don’t make much money from showing opera
and ballet performances.

2 Operas and ballets shown in cinemas are never as
popular as films.

3 ‘Event cinema’ was more popular five years ago.

4 ‘Event cinema’ wouldn’t be possible without digital
technology.

5 Operatickets are more expensive than cinema tickets.

6 Picturehouse Cinemas show more operas and ballets
than most cinemas.

7 Some people go to the cinema to watch live sport.
8 Only cinemas in big cities show opera and ballet.

@< CAN YOU UNDERSTAND THESE
PEOPLE?

(4/41)) In the street Watch or listen to four people
and answer the questions.

Dexter Charlie

Lindsay

Mairi
1 Inthe past Mairi

a used to go to the hairdresser’s more often

b used to have a lot of bad haircuts

¢ used to have more things done at the hairdresser’s

2 Lindsay prefers to go to the bank rather than use online
banking because

a she doesn’t trust online banking
b she likes talking to people face to face
c it'sreally near where she lives

3 One of the reasons why Dexter likes video games is
because

a you use your body as well as your mind

b you can read books about the characters after you've
played the games

c you interact a lot with other people
4 When Charlie visited the ruins of Pompeii, she also
a hadaproblemwithadog b walked up the volcano
¢ saw a documentary about Roman civilisation
5 Irwas an appropriate place for her to visit because
a she had always been fascinated by Roman society
b she had just read a book about Pompeii
¢ it was connected to something she was studying at school

CAN YOU SAY THIS IN ENGLISH?

Do the tasks with a partner. Tick (v') the box if you can do them.
Canyou...?
1 | | describea concert or sporting event that you've been to
2 || talkabout the entertainment options where you live

3 D talk about different ways that people can look after
themselves, and describe what you do

4 || describe a famous building you know, including
its history

@« Short films The Globe Theatre
VIDEO  Watch and enjoy a film on iTutor.
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G reported speech
V word families
P word stress

1 SPEAKING

I'VE GOT A GOOD MEMORY... Ok H

1 I: | find it difficult to remember where I've put things.

2 I: | remember people’s faces but often forget their names.

3 ’: | don't know anyone’s phone number except my own.
My phone remembers the rest!

4 L | never forget my family's birthdays, but | only remember
my friends’ because Facebook reminds me.

ARSI

5 |: | always have to make lists of things | need to do so that
| don't forget them.

(J”:)a ]

6 |: | sometimes have a good idea before going to sleep but
then I've forgotten it by the following morning.

7 E | usually remember how to get to a place when I've been
there once.

8 I: There are some English words that | find really difficult
to remember, however hard | try.

9 I: | sometimes forget my passwords and have to reset them.

10 f | have problems remembering the PIN numbers for my
credit and debit cards.

a Tick (V') the sentences above which apply to you. Compare with a

partner. Give examples.

Giving examples

| often forget where I've put things like / such as my phone and my
car keys.

I make lots of lists, for example / for instance when | go shopping.

b Whatkind of things would you like to be able to remember better?

Do you know any tricks for remembering things like PIN numbers
and passwords?

QA Can’t remember, can’t forget

| told you
not to forget to
phone her. Sorry,
| thought you said
you'd do it.

LISTENING

Read the website about the StoryCorps
project. What does it aim to do and why?
Why do you think Gweneviere Mann
decided to use it?

(5)2))) Listen to the news report about
Gweneviere and check. Tick (v') the things
she has had problems remembering.

O 00~ o W

the date

her name

her phone number

whether she has had a meal or not
what city she lives in

how to get home from work

who her boyfriend is

who her colleagues are

how much time has passed

Listen again and answer the questions.

1

What kind of people does Brian mention
who have recorded stories on StoryCorps?

What does she do to remember the date?

What might happen if she doesn’t write
down when she eats?

When did Gweneviere’s memory problem
start?

What was Gweneviere afraid of?

Do Gweneviere and Yasir have a positive
attitude?

Where did she use to say that she lived?
Who did she think was her mother? How
were the two women different?

W hat did she ask Yasir not to let her do
when she ran the marathon?

[s there anyone you know who you think
should record a story for StoryCorps? Why?
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GREAT QUESTIONS | BLOG |
Storycorps NEWSLETTER | CONTACT US

ABOUT STORYCORPS

StoryCorps is an oral history project which provides
people of all backgrounds with the opportunity to record,
share, and preserve the stories of their lives. Since 2003,
we have collected more than 45,000 interviews with nearly
90,000 participants.

RECORD YOUR STORY
Think of a person whose

stories you would like to
hear, like a grandparent,
parent, or friend. Then
bring your friend or loved
one to the StoryCorps
facility and record your
story together. At the end,
you'll receive a free CD

of your story, and a
second copy will be kept
at the Library of Congress
in Washington, D.C.

STORIES

Gweneviere Mann talks
to her boyfriend, Yasir
Salem, about losing her
short-term memory after
suffering a stroke. They
visited StoryCorps in
New York City.

3 GRAMMAR reported speech

a Look at some extracts from the radio

programme. With a partner say what you
think the missing words are.

1 The doctors told her that her condition
improve in a couple of years.
2 She lives in New York, but after her stroke
she always used to say that she
in San Francisco.
3 And she often used to ask him
one of her colleagues her mother.
4 She told Yasir let her
look at any of the distance signs along
the way.

5)3))) Listen and complete the gaps.

Complete the sentences in direct speech.

1 The doctors said: condition
in a couple of years.’

2 After her stroke Gweneviere always used to

say: ‘ in San Francisco.’
3 She often used to ask Yasir: that
woman mother?’

4 She told Yasir:*

look at any of the distance signs along
the way!’

» p.148 Grammar Bank 9A. Learn more
about reported speech and practise it.

Work in pairs A and B. Write down three
questions to ask your partner. Then ask
your questions and try to remember your
partner’s answers. Don’t write them down!

Now test your memory. Tell a new partner
what you asked your previous partner and
what he or she said.

Piutor Y o | &5
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4 READING & SPEAKING ¢ Read the article again. Find out why the following are mentioned.

Don’t write your answers.
a With a partner, look at the list of days and

dates. Can you remember where you were 1 24 January 1968 6 California
and what you did on these days? Try to 2 24 January 1986 7 1980
remember as many details as you can, e.g. 3 arestaurantin Beverly Hills 8 crying
who you were with, what you were wearing, 4 Prince Andrew and Fergie 9 2000
what you had to eat, and so on. 5 New Jersey 10 Michael
last Saturday night d With a partner, compare what you remember.
the first day of this course
your last birthday e Look at the highlighted verbs from the text. With a partner try to
31 December last year work out their meaning from the context.

25 December 2012 f Canyou think of any advantages of having superior

autobiographical memory like Jill? If you had to choose, would
you rather not be able to remember things (like Gweneviere
Mann), or not be able to forget things (like Jill Price)?

b Read the article about Jill Price. What is
unusual about her memory? Why isita
problem for her?

fi§ SPORT | BUSINESS | COMMENT | TRAVEL | DRIVING | CULTURE | STYLE

The woman who remembers everything

Can you remember exactly what you did, who you saw,
and what you said, on any day, at any time 10, 20, or even
30 years ago? Jill Price can. But is it a gift or a curse?

Jill Price asks me my date of birth and I tell her: January 24,
1968. ‘Okay — 1986 you were 18. I could tell you on January
24,1986, 1 was working in an ice cream shop, it was a Friday.
I had turned 20. We were four days away from the Challenger
explosion. I hated my job and Saturday night I went out with
Tim and Candace.” She could probably tell me what she ate, | 2 1
what they ordered, and what time she got home. et v

et Remiboble Mommery Kngwa o Scinan

s ‘mrce’

We have met for dinner at a restaurant in Beverly Hills. ‘As I sit
here with you, it's 6.30 on Wednesday night,’ she says. ‘Today
would have been the 22nd wedding anniversary of Prince
Andrew and Fergie. That was also on a Wednesday. It was a
friend’s birthday and he got some balloons that he didn't want
so he gave them to me. And then I went to see a friend of mine
who worked at the Hard Rock Cafe.

Doctors have been studying Jill since 2000. At first, they

didn’t know how to classify her, and have only recently given

a name to her condition — superior autobiographical memory.
They have only found three other people in the world who share
Jill Price doesn't try to remember these things; she simply the condition.

isn't able to forget them. She was born in New Jersey on
December 30, 1965. When she was eight, she thinks her brain
‘snapped’ due to the move the family made from New Jersey to
California, and she began to remember in great detail. By the
time she was 12, she realized she could remember every single
day of the previous year. Since 1980, her memory has been
near perfect. Any date she is given from that year onward she
can instantly recall.

No one else in Jill's family has a memory like hers. Her brother,
Michael, is happy not to remember everything. Jill has recently
published her memoirs, The Woman Who Can’t Forget, but
Michael hasn't read it yet because there might be things in it

he doesn't want to know. When I asked him what he would do if
he was the one who had this memory, he answered, ‘I would be
making a fortune counting cards in Vegas.'

There is a downside to this: painful and unpleasant memories Glossary
are as vivid as if they had just occurred. Awkward moments the Challenger explosion a US space shuttle exploded in 1986 shortly
from school, battles with her weight, or hurtful comments after taking off, killing all seven astronauts on board

: : Beverly Hills a famous district of Los Angeles where man
from her childhood never fade in her memory. ‘I can't forget, cclcbriries live e g &

she says. Crying helps her to cope with the unhappiness that Prince Andrew and Fergie Queen Elizabeth II's second son and his
her memory can cause. ‘I cry all the time. Up to 10 times a day. ex-wife, Sarah Ferguson
1 Cry' in the Shower ev’ery morningl’ New Jersey the state south of New York

Vegas Las Vegas, the famous US casino city in Nevada

Adapted from The Sunday Times
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5 VOCABULARY &
PRONUNCIATION

word families and word stress

a -"5_,.7))) Listen to these word families and
underline the stressed syllable. In which
word family a) is the stress always on the
same syllable b) does the stress change on
one of the words?

remember: me/mojry me/mojrable
me|molrize me/morial me moirs

forget: for|get/ful un|for/get|ta ble

b Match the words from the word families
with their definitions.

| REMEMBER

@Y  “verbtolearn something
so that you can remember it

2 noun a person’s ability
to remember things; something that
you remember

3 : noun something that is
built or done to remind people of
a person or an event, e.q. a war

= 4 noun (plural) a person’s
written account of his / her own life
and experiences

| 5 adj easy to remember
' because it is special in some way

FORGET

6  adjsospecial that you
can’t forgetit
2
7 adj often forgetting things

o -
" ’ ey I
ﬁ M‘:ﬂ:i 'Js“:,‘}'
-l . . -
¢ Diana Memorial Fountain
WD

6 SPEAKING

a Choose two of the topics below, and think about what you are

going to say, e.g. examples or details.

amemorable
moment from
your school days an something you
unforgettable were made to
birthday or memorize as
Christmas a child and found
difficult
a person you
know who's very
forgetful a memorial
that you think
is very beautiful
someone’s
memoirs that

you've read and
really enjoyed

someone you
know who has

an incredibly

something from good memory
your past that
you wish you could
remember better Stime wilien
you forgot
an important date

or appointment

b Workin groups of three or four. Talk about your topics, and listen

and respond to the other people in the group.

Starting an anecdote or story
I'll never forget the time when...
This happened to me when...

incredibly forgetful...

When | was at school, we had a history teacher who...
I'm going to tell you about a friend of my mother’s, who's

¢ From memory, tell the rest of the class about something someone

in your group told you.

7 58) SONG Memories J3

Fitutor ) oa | &7
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G uses of the past perfect Why didn’t
V weddings ,
| | P sentence stress hetellherhe'd 4 \yoyidnt

changed his  haye made any

mind? difference if

B WEdding dramas he'd told her.

1 READING & LISTENING Ma bel

a You're going to read a short story by

William Somerset Maugham. Read L

the information about him below. 1 George was working in Burma for the British colonial government. He and
Do you think it was acceptable for Mabel became engaged when he was back in England. When he returned
Maugham to write about people he to Burma, it was arranged that she would join him there in six months. But one
met? Why (not)? difficulty came up after another. Mabel’s father died, the war came, then George

5 was sent to a district which was unsuitable for a white woman. In the end it was
seven years before she was able to start. He made all the arrangements for the

Article S e marriage, which was going to take place on the day of her arrival, and went down
_— to Rangoon to meet her. Then, suddenly, without warning, his nerve failed him.
William Somerset He had not seen Mabel for seven years. He had forgotten what she was like. |
Maugham (1 8741 965) 10 She was a total stranger. He felt a terrible feeling in his stomach. He couldn’t go
From Wikipedia, the free encyclopedia through with it. He must tell Mabel that he was very sorry, but he couldn’t, he

really couldn’t marry her. But how could a man tell a girl a thing like that when |
she had been engaged to him for seven years and had come 6,000 miles to marry |
him? He didn’t have the nerve for that either. There was a boat just about to sail

15 for Singapore; he wrote a letter to Mabel, and without any luggage, just in the
clothes he was wearing, he boarded the boat. The letter Mabel received said:

William Somerset Maugham
('samaset 'morm)
was a well-known
English novelist and
short story writer

whose Stori'es Of'ten Deargiet Mabel, gll.l?':-"nsaarirnow called Myanmar
tQOk place in China, e I have been suddenly called away on business Rangoon is now ca]]edy‘(angon‘,
Singapore, Burma — and do not know when I will be back. I think and is the country’s largest port.
(now Myanmar), Malaysia, and it would be much wiser if you returned to Tl;le ‘;Nar' is rt;e_Firerorld War,
other East Asian countries. Fngland. My plans are very uncertain., Wakhstaredin L4

Maugham wrote at a time when
many of these places were
colonies of Great Britain. He was
famous for writing stories about g
real people who he met when T
he was travelling, and many of
these people were very upset to ,
recognize themselves in his books. |

Your loving George.

{ .

b (59) Read and listen to Pa'rt 1 C HIN A |
of Mabel. Answer the questions qangtze River
with a partner. Cheng-tus 3

.~ Chungking

1 Who were George and Mabel?
2 Why couldn’t they get married for
seven years?

3 What do you think his nerve failed him
in line 8 means? Why did it happen?

4 What was George’s dilemma?
5 Whatdid he decide to do?

What do you think of his behaviour?
What do you think will happen next?

¢ (510)) Listen to Part 2. Mark
George’s route on the map.
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d Listen again, and complete Mabel’s four telegrams. 2 GRAMMAR uses of the past perfect
11— %IEI[:EGRAM 12— PAH[‘E]I:ILEE'G]RAM a {;.ook.at three extractsp from Mabel. Which
— — ighlighted phrase...:
e i a describes an event that happened before another
Quite :
event in the past
1.6ve Mabel b says how the past could h.ave been different
AN ¢ reports what someone said or asked in the past
3 . = 4 i 1 He went straight to the club and asked if he
e |4 B= . g
= TELEGR‘A —— TELEGRAM had received any telegrams.
MESSABE GOES HERE, BE BRIEF MESSAGE GOES HERE BE BRIEF 2 Th(‘?l’l, su d dCI’llY, With()l][ warning, hlS
So I 3 nerve failed him. He had not seen Mabel
you at : Love Mabel for seven years.
Love Mabel 3 It would have been terrible if I hadn’t been
able to marry you after all.

What do you think George will do now?

e Read Part 3 (Don't listen yet). Continue drawing George’s b > p.149 Grammar Bank 9B. Learn more about
journey on the map. Then complete the gaps with an adverb uses of the past perfect and practise them.

or adverbial phrase from the list.

after that already lazily never now one morning only 3 PRONUNCIATION sentence stress

a 5 16))) Listen to five sentences. Try to write down
the stressed words in the pink rectangles.

Part 3

1 No, no, she wasn’t going to catch him so easily. He had 1 When read email
! already made his plans. He could catch the last ship

along the Yangtze river to Chungking.? , N0 one R i1

| could get there until the following spring. He arrived at

5 Chungking, but he was desperate ? . He was not 2
going to take any risks. There was a place called Cheng-tu,
the capital of Szechuan, and it was 400 miles away. It could
2 be reached by road, and the area was full of
thieves. A man would be safe there.

10 George set out. He sighed with relief when he saw the
walls of the lonely Chinese city. He could rest at last. Mabel 3
would * find him there. The British consul was a
friend of his and he stayed with him in his luxurious house.
The weeks passed ° one after the other.

5 7 George and the consul were in the courtyard
when there was a loud knock at the door.

f (511 ))) Listen and check. What do you think he sighed
with relief means in line 10?

g (5)12)) How do you think the story ends? Listen to
Part 4 and check.

h Discuss the questions with a partner.
1 Do you think Mabel and George had a happy marriage? b Lookat the stressed words and EEY: FO ljemember
Why (not)? what the unstressed words are. Write in the

2 How do you feel about what Mabel did in the story? unsiressed words.

3 Do you know anyone whose ‘nerve failed them’ before their ¢ Listen again and repeat the sentences.
wedding? What did they do about it?
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4 VOCABULARY weddings

a Look at the wedding photo. Who is...?

the bride

the (bride)groom
thebestman
abridesmaid =

a pageboy

b Read the blog post about a wedding. What
nearly went wrong at the wedding?

¢ Complete the text with the words and
phrases in the box.

bride guests reception speech
ceremony wedding dress

Create Blog Sign In

| nearly caused a wedding disaster!

Last weekend was my wife's sister’s wedding in a little
town in southern Egypt, and | nearly ruined it. | flew in
from the UK two days before, and my one job was to bring
the? , which the 2 had had specially
made by a well-known designer in London.

Well, my flight to Cairo was delayed so when | landed, |
was in a hurry. | quickly picked up my suitcase and caught
the overnight train heading south. As soon as | got there

| went to my hotel, opened my suitcase, and to my horror
realized that it wasn’t mine. My suitcase — with the dress
inside —was presumably still at the airport in Cairo, or even
worse, in the hands of a stranger. The 3 was at
11 o’clock the following morning!

d (5)17)) Listen and check.

e Talkto apartner.

* What are weddings like where you live?

* Who are the main people?

* Where are wedding ceremonies usually held,

e.g. a church, a registry office, the town hall, etc.?

* Where do people usually hold receptions? What kind
of food and drink is typical? Do the bride and groom
cut a cake?

* Do people make speeches at the reception? What are
the speeches like?

* Do people have stag parties (the groom and his male
friends) and hen parties (the bride and her female
friends) before the wedding? What usually happens?

limmediately went to the station and took the first train
back to Cairo and amazingly found the suitcase still at the
airport. After another overnight train, | was back justin
time for the wedding. | hadn’t slept much at all, but | had
the dress. The bride looked great and the * "
which was at a hotel, was beautifully organized. All the

5 had a great time, but | was so exhausted that
by the time the best man was giving his ® | had
already fallen asleep at the table.
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5 LISTENING 6 SPEAKING & WRITING

a Inan English wedding ceremony, the priest or registrar a Tell a partner about the last wedding you
asks the bride, ‘Do you take this man to be your husband?’ went to. Talk about:
What words does the bride answer? _
1 ‘Ide: ZPI}\

2 “Yes, please.’
3 “Yes,Ido’

b Look at the headlines of three news stories about weddings that _
went wrong. What do you think happened in each wedding? the bride and grocm

Bride ruins wedding with joke he ;/ i
efere the wedad ."u(/

Groom petter [ate

sets ﬁre to th ? the clothes everiyene were

the u'ec/({{m/ cerenmenty

the bridesmaids or pageleys
¢ (5)18)) Now listen to the news stories. Did you guess right?

d Listen again and complete the chart.

the rere/).’ on

1 2 3

o ;
Where was it? the meal
Who were the people? the ,a-/)ee('fw.s- that were r/freu
What went wrong? anif .s-/_m('f'u.{' traditions e noticed
Did the wedding fu-:{}f/.if.'n(/ that went a lit wreng
take place? ' ;

e Have you heard any stories about wedding disasters? b > p.120 Writing A story. Write a story

What went wrong? describing a significant event.
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Finding Henry

@< WHAT THE CLUE MEANS < GIVING DIRECTIONS IN A BUILDING

VIDEO

a (5)20) Look at the plan of the building. Watch or listen. Mark the
rest of the police officers’ route. Where do they end up, A, B, or C?

& "fie Ol Man of the Sea i
- 2

Ground floor
a (5)19)) Watch or listen to Jenny and Luke

looking in Henry’s study. What does old man
refer to? Where do they think Henry is?

b Watch or listen again. Complete the
sentences with Jenny, Luke, or Rob.

1 has checked all the paintings.
2 thinks maybe the old man thing T R I |ﬁ| _
wasntamessage. = e— e
3 suggests looking on top of the Start S
bookcase.
-+ finds the two paperweights. Basement
5 discovers that Proteus is a
company in Oxford.
6 phones the Police Inspector.
7 downloads the plans of the
Proteus building.
8 is going to guide the police
officers.

What do you think they are going to find in
the building? | Continue
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b Read the dialogue between Luke and Tom.
Can you remember any of the missing
words? Watch or listen again and check.

Luke OK, go to the end of the corridor, go
the door and turn
Tom We'reina large open area.
Luke That’s right. Now, go ahead. You
should see some stairs on your right. Go
the stairs and a coffee bar. Turn
right. on and you should see a
set of double doors.
Tom  Should we go through?
Luke Yes.Now, you should see some stairs on
your .
Tom Yeah, | see them.
Luke Right.Go the stairs, continue
straight on, and walk down the ramp.
Tom  We're at the end of the ramp. Which
now?
Luke right and carry on straight
the corridor. Go past a
maintenance room and two fuse boxes,
and try the next door on your right.
Tom The door’s locked. Is there way?
Luke Hold on. OK. Turn and go
down the corridor.
Tom  Should we go back up the ramp?
Luke No. Go straight to the end of the corridor
and turn left.
Tom  We're here. There are two doors. Which
should we take?
Luke the one on your left.
Tom It’s open!
Luke What can you see?
Tom  There are three big safes and cages full
of documents. Are you sure this is the
way?
Luke Yes, you'rein the store room. Can you
hear a generator?
Tom Yes!It's coming from the end of the
corridor.
Luke Head
guards!
Tom  There’s a door here and a narrow corridor
to the right. What should we do?
Luke Idon’t know!
Tom  Wait. | can hear voices. There are people
in there.
Police Inspector That must be the room.
Tom OK.We're goingin.

it. But watch out for

¢ 6521 ))) Watch or listen and repeat the
highlighted sentences. Copy the rhythm.

d ma Inpairs, practise giving directions in a
building. A choose a place on the plan but
don’t tell B. A give B directions to the place.
B check with A that you are going the right
way, and anything else you don’t understand.

e Swap roles.

@< A HAPPY ENDING?

VIDEO
(5)22)) What do you think the police officers found? What do
you think happens to all the characters? Watch or listen. Were
your predictions correct?

Watch or listen again. Mark the sentences T (true) or F (false).
Correct the F sentences.

1 The news report says that Andrew Page is getting better.
2 Selina and Grant managed to escape.

3 Rob thinks the clue was very difficult.

4 Henry is very grateful for all their help.

5 They go out for a meal to celebrate.

6 Rob thinks it is still worth coming to the UK.

7 Jenny wants to stay longer in the UK.

Look at the Social English phrases. Can you remember any of
the missing words?

Social English phrases

Henry |must_

Henry Goodness
found me in time.

Henry Could you
Rob It's

Henry Ijust
Jenny Ican't

,  was beginning to lose hope.
what would have happened if you hadn’t

the glasses, Luke?
to have you back, Dad.
you were here, Rob.
to get back to the peace and quiet of New York!

f5;23))) Watch or listen and complete the phrases.

Watch or listen again and repeat the phrases. How do you say
them in your language?

- Canyou...?
I:' give directions inside a building
L check that you understand the directions
L express relief and gratitude




G be, do, and have: auxiliary and main verbs How often
V British and American English do you have
P sentence stress American fast

Hardly ever.
I'm not very keen
on fast food.

food?

1 GRAMMAR
be, do, and have: auxiliary and main verbs

2 PRONUNCIATION
sentence stress

a (5)28) Listen and repeat the sentences.
Copy the rhythm.

a Which of these statements about America are true? Why do you
think so? Discuss them with a partner.

1 The capital of the USA is
Washington DC.

itisn't New York.
When are your friends arriving?
Ihave a house in New Jersey.

How long have you kKnown your
best friend?

6 |haven’'t seen my grandparents
for ages.

7 Anne does Pilates twice a week.

8 Where does your sister live?
knl-cl)c\:vwargcl)‘llf'll:‘l t?]% {Josu A,? 9 My brother doesn’t like animals.

Are these statements true or false?
In 1950, only 22% of ¢ Complete the rules with a partner.

American adults were single; the right word.
now the figure is about 50%.

o A W N

b Listen again. What vowel sound do are, have,
and does have when they are unstressed?

1 The US has a higher
percentage of millionaires
than any other country.

2 In the US, colour, honour,
and favour aren’t spelt

When are be, do, and have stressed?
English has always been be

Licenad sugiegeciins 1 isusually stressed | unstressed in positive

with a u; words ending -tre United States. ) .
i ey sentences or in questions.

= Texanuaed o he pat o 2 is stressed | unstressed in negative sentences
3 Over 90% of Americans Mexico and didn’t join the 8 ' '

don’t own a passport. US until the year 1845. do and have

The average American The US had the world’s 3 are stressed | unstressed when they are

husband does 50% of the biggest economy until it was main verbs.

housework. overtaken by China in 2013. 4 are usually stressed | unstressed when they

The world’s first skyscraper
was in New York.

b (5)24)) Listen and check your answers. Correct the false statements.

¢ Look at the bold verbs in the questions. With a partner,the

ones which are auxiliary verbs.

In the US, football is known
as soccer, the name which

the sport had originally been
called at British public schools.

d » p.150 Grammar Bank 10A. Learn more about be, do, and have

and practise them.

are positive auxiliary verbs.
5 are stressed | unstressed when they are
negative auxiliary verbs in questions.

» Communication More facts about the USA?
A p.111, B p.112. Say sentences to your
partner, who must decide if they are true

or false.
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3 SPEAKING & READING

a Talk to a partner. Are the following aspects of
American culture important in your country?
What do you think of them? Do you prefer
them to ones from your country? Why (not)?

* films and TV programmes

* music

« food

* chain stores, coffee shops, etc.
» fashion

* technology

b Read about a survey on America’s influence in the world.
What do Europeans like most and least about American
culture? What do Americans think?

Home RUGHGRE Europe + UK + US + Business © Markets + Opinion

Article Comments (24)

Who's negative about American
culture? You'd be surprised... 4 LISTENING & SPEAKING

In a recent survey The Wall Street Journal asked more than a (529) Liste':n to three.Americans talking about
18,000 people in 18 countries (16 European nations, plus the what they think are their country’s best and worst
US and Russia) to identify the best and worst parts of US contribution. Fill in as much of the chart as you can.

cultural influence in the world. .

What Europeans think -
Among Europeans, 32% said US influence was negative, while ey
26% gave a positive response. 40% said American films and 2 Molly
television programmes were the best contribution, making

this the most popular category overall. All of the European

countries said American food was the worst contribution. 65% b
of French people gave this answer, the highest in the group.

What Americans think

Surprisingly, many Americans view their own country more ¢ Isthere anything that surprised you? Who do
negatively than Europeans do. 46% of Americans said the you agree with more?

US has a negative influence in the world, while only 33% . . .

described it as positive. Americans named a number of d In PALLS; talk 3b09t Wyl Whmh)’?w COLACEY has
different things as their country’s best contribution to world had an influence in the world. Which influences
culture, including the food at 11%. When asked to identify are the most positive? Are any negative?
America’s worst contribution, 32% of Americans pointed to

film and television, much higher than in any other country.

3 Jenny

Compare answers with a partner. Then listen
again and complete the chart.

jiTutor W10A[ o5
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5 VOCABULARY
British and American English

a What do these American English words

mean? Write the British word with the b
same meaning.
British American
1 cookie
2 cell phone
3 restroom
-+ movie
5 movie theater
6 high school
7 vacation
8 garbage
9 parking lot
10 fries

b (5)30)) Listen and check.

¢ Now match some more British and
American words.

British American
1 lift ] a apartment
2 sweets D b standin line
3 flat D ¢ faucet

4 petrol [ ] d check

5 queue verb | | e subway

6 trainers D f gas

7 underground | g elevator
8 pavement ] h candy

9 (restaurant) bill [] i sidewalk
10 tap ] j sneakers

d (531)) Listen and check.

e Do youknow any other words that are
American English? Do you know what they
are in British English?

6 READING

a Look at the title and the first paragraph of each article.

Which writer is British? Which is American?

Read the articles. Write the headings in the correct place.
There is one heading you don’t need to use.

A Being unfriendly
B Thinking we're stupid
C Notknowing how

to spell words...or
pronounce them

D Being a bit stingy

E Paying for health care

F Being such patriots

G Being too nice

H Believing the stereotypes
| Flying to clear the table

HOME NEWS CONTACT VIDEOS BLOG LOGIN

6 Things Americans Do
That Drive Brits Crazy

By Ruth Margolis

American people are some of the friendliest you'll ever meet.
But occasionally they do things that we find a bit... eccentric?

1

Saying ‘Il love your accent!’

Before | moved to the USA, | never imagined that my London
accent made me sound intelligent. At first the compliments were
nice, but then a New York mum asked me to teach her two-year-
old how to talk like me. A bit too much, | thought.

In America, people in shops say things like ‘Ma'am, you have been
an awesome customer today’ just because | bought some toilet
paper. | do not want that.

American waiters love to please, but sometimes they're too
helpful. Overenthusiastic waiters take away your plate the second
it's empty, even if no one else at the table has finished.

Insisting that turkey is tasty

There’s a good reason why Brits only eat this bird at Christmas.
Turkey meat is dry and tasteless. But Americans put it in
everything - burgers, meatballs, lasagna - everything!

We get it, you're proud to be an American. We Brits like our
country too, but to your average Brit, hanging a giant flag from
your house is a little bit creepy.

Having to remove ‘u’s from words like ‘colour’ and change ‘re’ to ‘er’in
words like ‘theatre’ is a headache. And Americans, please note: saying
‘erb’ instead of ‘herb’ and pronouncing ‘fillet’ as ‘fillay’ (without the ‘t’)
is not clever or sophisticated. You are not French.



¢ Read the articles again. Find words
which mean:

6 Things Brits Do — m
That Drive Americans Crazy Text1

By Maria Roth 1 _noun s_omething pec?ple say to
express admiration e.g. He paid me a ~ and
We Americans love Brits. They’re so charming and smart! But there said I looked lovely.
are some things about them that we don't quite understand. 2 adj (esp. NAmE) fantastic, great
1 3 noun a bird similar to a very large
When strangers in stores and people on the street make eye contact, chicken
nod, or say ‘Hil" it's OK to smile and say hello back. We won't bite! 4 verb (informal) understand
2 Overcooking vegetables 5 _ adj(informal) causing you to feel
The authentic British way to prepare vegetables is to put them in nervous and frightened

boiling water for a fortnight. We Americans think this is weird and

unpleasant. TeXt 2

6 verb move your head up and

Oh, we fat Americans with our big cars and flags! Too many Brits
down, e.g. to say yes or to say hello

are convinced that this inaccurate picture of us is true, and we

are not amused. 7 noun two weeks
& 8 adj very strange

It seems that some Brits would rather not leave a 15 to 20 per cent 9 adj not correct

tip for their waitress. They may not realize that waiters in the US 10 verbwould prefer

are paid very low wages and depend on tips to survive. s o
5

We get it, in British English ‘trousers’ means pants and ‘pants’ are d (532)) Listen and check.

really underwear. And the letter z is ‘zee’ to Americans, but ‘zed’
to Brits. We Americans just have a different way of speaking and
writing. It doesn’t mean we're stupid, and | promise we're not trying
to offend you.

e Do you find any of these things about
Americans or the British annoying? Are
there any customs in your country that
might drive foreigners crazy?

6 Notwanting to ‘share’
Brits are famous for being reserved - they never complain or
discuss their problems. But that's not the way we do things here.
We're more open with our friends, and even with strangers, and
when people don’t share we find it strange.

7 533) SONG Living in America J3

Adapted from www.bbcamercia.com

iTutor W 10A[ o7
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' G revision of verb forms What's the

V exams hardest exam you've
P revision of sounds ever done?
g Probably

1 0 B Exa m ti me my driving test!

1 VOCABULARY exams

a Look at the pictures of people doing exams.
Which personis...?
1 acandidate doing an oral exam
2 acandidate taking a written exam
3 acandidate cheating in an exam
4 aninvigilator
5 anexaminer

b Complete the statements about exams
with a word or phrase from the box.

cram  fail  marks
multiple-choice  papers take

1 Inever get nervous when |

5 It’s a bad idea to stay up late and
the night before an exam.

an exam.
2 Tusuallygetgood_ inexams
if I revise enough for them.
3 Ifindreadingpast_ isagood
way to revise for an exam.
4 Ifind__ questions very easy
because you can always guess one of the T
" =
options. E
l:’
=

- ——

-

6 Ifyou_ yourdriving test, you {
have to wait three months before you can
retake it.

p Verbs + exam
We often use the verb take with exam,
e.g. to take an exam, but we can also say
do an exam or sit an exam.

c f5y34))) Listen and underline the stressed
syllable.

can|di|date e/xam e|xa/mi|ner

in|vi|gi|lator mullti|ple-choice olral

d Discuss the statements in b with a partner.
Which are true for you? Why (not)?
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2 PRONUNCIATION 3 LISTENING & SPEAKING

revision of sounds a Tell a partner about the last time you

a Which word has a different sound? Say the tOF’k an exam or test. How hard was it?
three words aloud, and then @ the one Did you pass or fail? Why?
youthinkisdifferent. b Read about exams in the UK. Do you

have similar exams in your country?
revises prepares gives

Article Talk Read  Edit View history

failed learned cheated Exams in the UK

Eleven-plus exam: An exam taken in some parts of the UK at

marks grant ciaih the end of primary school (age 11). The results are used to decide
what sort of secondary school a child can attend.
T sl report GCSEs: Exams in different subjects taken at secondary school

(approximately age 16). Before 1988, students did similar exams
called O-levels.

wrong  diploma  college A-levels: Final school exams (approximately age 18). You need
good results in A-levels to attend university.

thesis degree science
¢ (5)36)) Listen to four people talk about their experiences

with exams or tests. Which speakers...?

school good childhood * mention an exam or test that they failed

* used to find exams stressful
written idea result

d Listen again. Choose a, b, or c.

Tip: Multiple-choice listening

+ Remember to read the questions carefully before you listen.

* Remember to make sure that all of the information is correct in

b (5)35) Listen and check the option you choose. Don’t choose it just because it contains
a word or phrase that you heard in the recording.

9 guess test before

1 Mark had problems with his history O-level because...
a he didn’t have time to finish the questions.
b he hadn’t prepared the right questions.
¢ he had drunk too much coffee the night before.
2 Sophie failed her driving test the first time because...
a she didn’t follow the examiner’s instructions.
b she didn’t realize that what the examiner asked her to do
was a trick.

¢ she stopped somewhere where it wasn’t safe.
3 When Kate had an exam she...

a prepared with other students the day before.

b stayed up late studying the night before.

¢ made sure she slept well the night before.
4 Pauldid badly in his GCSE chemistry...

a because he'd done very little work for it.

b because his memory failed.

c although he thought he’d done well.

e Askandanswer the questions with a partner.

* What’s the hardest exam you've ever taken?

* Have you ever done an exam where everything went wrong?

* How do you usually prepare for a big exam?

* Do exams make you feel stressed? If so, what do you do about it?

iTutor § 108| 99
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4 READING

a Isthere a university entrance exam in your country?
How difficult is it considered?

b Read the article about the gaokao (/gav kau/),
China’s national university entrance exam. How
does it compare with university entrance exams
in your country?

h Sport | Comment | Culture | Business | Money | Life & style | Travel | Environment | Tech | TV | Video

Teachers' lives are difficult, too. One gaokao tutor 7 explained
her schedule: morning exercises start at 6.10 a.m.; evening
classes end at 10.00 p.m.; students get only one day off a
month —and teachers must spend that day marking practice _:
exams.

To prepare for the exam, students memorize past exam papers
and try to guess what questions 8 will be asked this year.

All candidates answer questions in Chinese, Maths, and
English, then choose two additional subjects: History,
Geography, Physics, Biology, Chemistry, or Political Ideology.
Some of the unusual essay questions that ? have appeared

on past papers include:

SHANGHALI, 5 June — Tomorrow cities throughout China

1 will close roads near schools, prohibit the hooting of

car horns, and even change some aeroplane flight paths,

so that nine million students can concentrate on the gaokao,
the three-day-long national university entrance exam. * ‘Talk about water.

* ‘Why do we want to return to our childhood?’

* ‘An Englishman dreams of living in Western China in
another era. Write a story based on this.'

» ‘Why chase mice when there are fish to eat?’

University places are scarce in China, and most students

Z are not going to have a chance if they do not do well on the The exam '* has been criticized for testing endurance rather
gaokao, a name which means ‘high exam’ in Mandarin Chinese. than intelligence. Small reforms ! were made to the exam
The stakes are very high indeed: a place in a top university a few years ago, but little has changed overall. More and
will almost always lead to a high-paid job after graduation. more Chinese students ' have been moving overseas for

9 For millions of Chinese, the exam is an important chance university or even secondary school, just to avoid the gaokao.

= to improve their lives, and because most Chinese families The number of candidates who sit the exam has fallen

T 3 have only one child, the pressure on candidates is intense. dramatically in recent years, from 10.2 million in 2009

E We spoke to students who * hadn't been out with their friends R e

2 for many months, and who ® were studying all the time that However, at the same time, the gaokao '3 is beginning to be

S they weren't sleeping. And while some cram, others cheat. more widely recognized abroad. The University of Sydney

% Each year, candidates ¢ are caught with high-tech devices such has said it will accept gaokao scores from Chinese students

a as wireless earphones, as well as pens and watches with tiny in place of its own entrance exam. China may not need to

< scanners. James Bond would be proud. reform the gaokao after all — it will reform the rest of us.
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¢ Read the article again. Mark the statements T (true)
or F (false).

6 LISTENING & SPEAKING

a You're going to hear an examiner giving advice for

Tip: True / False reading

 Quickly read the text for the main ideas, then read the
statements carefully.

» Re-read the text carefully and look for information that
shows whether each statement is true or false.

doing well in oral exams. Before you listen, look at the
tips below. With a partner, try to guess the missing
words (but don’t write them in yet).

1 During the gaokao nobody is allowed to drive in cities
where the exam is being held.

2 Unless you do wellin the gaokao, you probably won’t
get a place at university.

3 The exam gives young people the opportunity to do
better in life.

4 Students preparing for the exam still have time for
a social life.

5 Students are always finding different ways to cheat.

6 The gaokao was mentioned in a recent James Bond film.

7 Gaokao tutors only have one day a month when they
don’t have to work.

8 Science subjects are optional in the gaokao.

9 Some people don't like the exam because they don’t
think it shows how intelligent you are.

10 More Chinese students are taking the gaokao now
than ever before.

d What do you think of the gaokao? What do you think
is the best way to decide whether someone should get
a place at university or not?

GRAMMAR revision of verb forms

Look at the numbered verbs in the text and match them
with the tenses and forms below.

] present simple (I make...)

|| present continuous (I'm making...)

D present simple passive (It is made...)

|| past simple (Imade...)

] past continuous (I was making...)

|| past simple passive (It was made....)

|| future simple (I will make...)

|| future with going to (I'm going to make....)

|| future simple passive (It will be made...)

] present perfect simple (I've made. . .)

] present perfect continuous (I've been making...)
|| present perfect passive (It’s been made...)

] past perfect simple (I had made...)

» p.151 Grammar Bank 10B. Practise the main verb
forms in English.

Tip: Filling in missing information

¢ Read the text first so you understand the topic, and to
help you predict what the missing information is.

« You may need to write more than one word in each space.

¢ Try to spell the words correctly.

Exam h/psdovﬂ\.f well in oval exams
1 Arrwe at the examination centve at least

before the exam begins.

2 Make contact with
the examiners and .

3 Ty to lovk i what
the other candidate is saying.

¢ Glve your partner the opportunity
to too. Ask fw your
partner’s aﬂw you've
guven your own.

5 47/1/0% can’t thimk z?fa, word, don’t
freeze’ and say

(use other wovds).
speeches.

6 Dot use

b (5)37) Listen and check. Complete the tips.

¢ Now try a speaking exam task with a partner.

» Communication An exam task p.112.

7 WRITING
» p.121 Writing An exam task.
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102

GRAMMAR

a a, b, or c.

1 They asked us how long .

a did we live there b we'd lived there
¢ had we lived there

2 She she couldn’t remember my name.
a said b told c¢ said me

3 He asked whether British or American.

aliwas b was el am

4 We told them make so much noise,
but they didn't turn the music down.

a notto b don’t c thattheydidn’t
5 Isaid thatI be late.
a wouldn'tto b won't ¢ wouldn’t

Complete the sentences with the correct
form of the verb in brackets.

1 He wouldn’t have passed the exam if he
so hard. (not study)
2 Ifwe'd had a smaller wedding, we
less money. (spend)

3 Lle _go to university if he'd had better
exam results. (be able to)

41 much last weekend. (not do)

5 you your grandparents

recently? (visit)
6 A Iwent on holiday to Turkey last month.
B you there before? (be)
7 She too hard lately — she looks
exhausted. (work)

8 We got to the reception late and the

speeches . (finish)
9 Work on the new bridge by the end

of next year. (complete)

10 Iran to the bank but it
already . (close)

11 Over 10 million tablets since 2005.
(sell)

12 Why you biscuits? It’s nearly
lunchtime. (eat)

13 Alex us his holiday photos when the
boss came in! (show)

14 It’s only 9.00 but she already
at work for two hours. (be)

15 The film in Japanin the 1960s. (make)

VOCABULARY

a Complete the words.

My mem is terrible.

He finds it hard to mem new vocabulary.
Her mem were published last year.

It was a very mem wedding.
There’s amem to the Unknown Soldier.

Lo W N -

b Write words for the definitions.

1 awoman on her wedding day
2 aformaltalk that a person gives to an audience
amale friend or relative who helps the groom

3
4 aformalsocial occasion to celebrate something
5 aparty that aman has with his male friends just

before he gets married

¢ Write Br or Am, and give the British or American alternative.

1 D movie theater 6 Dholiday £
2 \_[biscuit I 7 uapartment o
3 Dsneakers - 8 L\lift -
4 | |garbage B 9 [ |pavement

5 | Jtoilet 10 [ |gas

d Complete the words.

1 Most of my friends passed the exam, but I £

2 The questions were allm -choice.

3 Youlosem if you make spelling mistakes.
4 Ipassed my driving t the first time I took it.
5 Hech in the exam, so they gave him 0%.

PRONUNCIATION

a the word with a different sound.

guest forget memory  exam
marry pageboy tap cram
3 13 pass bridesmaid holiday =~ pavement
4 /1d/ reported  failed decided  waited
5 % memoirs  trainers lifts papers

b Underline the stressed syllable.
1 me/mo rize 3 ce|re/mo|ny 5 can di|date
2 unlforget/talble 4 bride/groom
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Adapted from uniintheusa.com

CAN YOU UNDERSTAND THIS TEXT?

a Read the article once. If you were going to study in the US,
which considerations would be most important to you?

How overseas students
can choose a US university

Selecting a university thousands of miles away, perhaps

without the opportunity to visit beforehand, will worry even
those overseas students most enthusiastic about an American
education. Fortunately, thanks to the internet, you can get a
good feel for an institution without multiple transatlantic flights.
Many universities provide online tours of their campuses and
give you a clear description of student life and the services
available to international students. Investigate each university
and be honest about where you might ! best.

Academic considerations

What is it you really want to study? If you have specific
requirements, will the university you are looking at be able to
satisfy ? needs?

If you plan on studying for a professional qualification in the US,
G the UK professional organization if your qualification will
be accepted when you get home. Usually there aren’t any problems,
but you be required to take additional coursework or sit
an examination, and it is best to know this in advance.

City or country?

Do you prefer an urban or rural setting? While it may be exciting
to think of yourself in a large, glamorous city, the cost of living is
often much higher - will your ® be big enough? Also bear
in mind that students in cities may feel more socially isolated
than those who choose a rural or suburban university.

Conversely, a college that is miles away from any city might
have more campus-based activities, but you may find it
frustrating if you can’t escape. Relying exclusively on your
university for socializing can be too restrictive.

Beach or snow?

The United States is geographically diverse. Before choosing a
university, it is important for you to consider what type of climate
suits you best. You may have ° your Easter break in Florida,
but are you prepared for the summer heat or lack of a winter?
You may think you like snow, but are you prepared to deal with
temperatures of —40 degrees while studying in Buffalo, New York?

Small or large?

If you attend a very small college, will you get tired of seeing
the same 500 people every week? Or will you feel lost if you
are one of 60,000 at a large public university? ’ many
enjoy being the only ‘foreigner’, ® find comfort in having
a well-run place to go when they’re homesick or confused and
need to share their problems.

b Read the article again and choose the best words to fill

the gaps.

1 asetup b fitin c put up

2 ayour b their cits

3 atell b say c ask

4 amay b will ¢ must

5 astudies b budget ¢ qualifications
6 ahated b experienced  cenjoyed

7 aAlthough  bBut c Because

8 athey b others c people

@< CAN YOU UNDERSTAND THESE
PEOPLE?

(5,38)) In the street Watch or listen to five people and
answer the questions.

Yasuko Robin Sean Mairi Pranjal

1 Yasuko is better at remembering
a names than faces b people than dogs
¢ dogs than people

2 Robin’s wedding took place
a inaregistry office b ashort time after she got engaged
c just three weeks ago

3 Sean
a is positive about the opportunity to make money in the US

b thinks some music considered American actually came
from other places

¢ thinksthat American music dominates too much worldwide

4 One of the reasons Mairi doesn’t go to American fast food
restaurants is because

a she doesn’t like the atmosphere
b she thinks they are not good value for money
¢ there aren’t any in her neighbourhood
5 Pranjal has sometimes
a expected to get better results in exams
b done really badly in exams
¢ not prepared for an exam

CAN YOU SAY THIS IN ENGLISH?

Do the tasks with a partner. Tick (v') the box if you can do them.

Canyou...?

1 | | describe a wedding you've been to, or talk about the
kind of wedding you'd like to have

D talk about the influence of American culture in
your country, and say what you think about it

" | talk about an exam you took that didn’t go well

ra

EN

.| askand answer these questions:

Do you think you have a good memory? What things
do you find it easy [ hard to remember?

Do [ Did you find exams stressful at school? How do |
did you prepare for them?

@« short films A wedding planner
VIDEO  Watch and enjoy a film on iTutor.

Dramatic events...

withour all the drama.

At Curtain Up Events, we draw on our m
New York Ciry thearer experience w createa - e

spectacular event. Whether i's an intimate affus

or a grand gala, we guarantee top-notch

production value. Let us handle the "drama”
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Communication

1A HOW WAS IT NAMED?
Student B

f Read about how the iMac was named.
Find answers to the questions below.
1 Who named the product?
2 What instructions did the company’s
founder give for choosing a name?
3 What does the name mean?

4 Were any other names considered?

1B COLOUR AND PERSONALITY

a Read about the colours you have chosen in first and second place, and
in seventh and eighth place. Underline the things that apply to you.

iMac computer was a huge success for

Apple and started a range of other ‘1’
products like the iPod, the iPad, and the iPhone.
But who put the ‘i’ in iMac?

The answer is Ken Segall, an advertising
executive in New York City. He had known
Steve Jobs, the founder of Apple, for many
years before he named the iMac. There was
already a range of Macintosh computers, so
Jobs asked Segall for a new name that had ‘Mac’
or ‘Macintosh’ in it. He also wanted the name
to show people that they could go online more
easily with the new computer.

Segall and his team thought of dozens of
names before they chose ‘iMac’. The ‘i’ was for
‘internet’, but it could also mean ‘individual’ or
‘imagination’. A few days after coming up with
the name, Segall went to Jobs and suggested
it to him, together with four other names.
Unfortunately, Jobs hated all of them. He
preferred a name that he had thought of on his
own: ‘MacMan’.

A week later, Segall suggested more names to
Jobs, including ‘iMac’ again. “Well, said Jobs, 1
don't hate it this week.’ The rest is history.

First produced in 1998, the bright turquoise

Colour personality test

RED: If you put red in 1+ or 2" place, you are energetic and assertive -
you say what you think, and people listen to you. However, you are also
impulsive, and sometimes make decisions without thinking enough. If you
put red in 7 or 8" place, you have lost some of your enthusiasm for life.

If you put yellow in 1% or 2" place, you are hard-working and
ambitious. You are often good at business, and are optimistic about the
future. If you put yellow in 7*" or 8" place, you may feel a bit isolated at the
moment. You need to make an effort to meet new people.

BLUE: If you put blue in 1** or 2" place, you are very loyal and reliable.
You never panic, and are in control of your life. You are also sensitive,
however, and your feelings can be easily hurt. If you put blue in 7" or
8" place, you may feel unsatisfied with your life, and want to make
changes.

GREEN: If you put green in 1" or 2" place, you are persistent, and
don't give up easily. You want to be recognized, and you probably
don't like change. However, you can also be selfish and quite
possessive. If you put green in 7" or 8™ place, you are probably quite
stubborn, and can be very critical of other people.

PURPLE: If you put purple in 1 or 2™ place, you are a bit immature, and
can be moody. You dream of the perfect relationship or the perfect job.
If you put purple in 7" or 8" place, you are mature and responsible.

BLACK: If you put black in 1% or 2 place, which is unusual, you are
rebellious, and don’t accept your current situation. If you put black in 7 or
8" place, you feel in control of your life, and are calm and self-confident.

BROWN: If you put brown in 1* or 2" place, you are restless and insecure.
You worry about your health, and may be a bit of a hypochondriac. Security
is very important to you. If you put brown in 7 or 8" place, it means
you don't look after yourself enough, and may have health problems.

GREY: If you put grey in 1* or 2 place, you are very independent
and afraid of commitment. You don't like doing things in groups, and
prefer watching to doing. If you put grey in 7" or 8" place, you are
sociable and ambitious.

b Tell your partner about the results. What do you agree with?
What don’t you agree with?

g Listen to A tell you about how the Kindle
was named.

h Now tell A about how the iMac was named,
using questions 1-4 to help you.

104

Talking about findings and results
According to the personality test, I'm...

It says that I'm...

That’s quite accurate. / That’s definitely me.
That’s not me. / That isn’t accurate at all.

Adapted from http://www.colorquiz.com
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2A CAROLINE’S HOLIDAY PLANS
Student A

a Ask and answer questions with B to complete
Caroline’s holiday itinerary. Use the information
in the calendar and the correct form of the verb,
present simple or present continuous.

gf What time does she leave London?
B At five past eleven in the morning.
What time does she arrive in Palma?

gf At two forty in the afternoon.

Calendar

Thursday

11.05a.m. leave London (Gatwick)
flight EZ 8629

2.40 p.m. arrive in Palma, Majorca

3A NEWS STORIES StudentB

¢ Read Babies at the movies. Find answers to the

Friday
have yoga class

10.00 a.m. go waterskiing with Emma
(meet at rental shop)

Afternoon go sightseeing in

Saturday

8.30 a.m. go on guided tour of Palma

have dinner at Tristan (table booked
in Emma’s name)

Sunday
8.00 a.m.
6.00 p.m.

go on boat trip round Pollensa Bay

Monday
5.30 a.m. get bus to airport
leave Palma, Majorca flight EZ 8630

10.50 a.m. arrive London Gatwick

b Check your answers by comparing your calendars.

questions below.

1 What new idea is being tried? Where?

2 What problem is this idea meant to solve?

3 Who will be affected by it?

4 What good points about this idea are mentioned?
5 What problems with the idea are mentioned?

Glossary

1

2
3

4

ababy or young child in

i
M Sport | TV&Showbiz | Health ' Science| Travel | Money ‘

Babies at
the movies

In family-friendly Brooklyn,
New York, where going for
a walk involves pavements
full of mothers pushing
buggies and toddlers on
scooters, cinemas have
now also become a part
of baby culture.

Three cinemas in the area have agreed to put on early
afternoon sessions so that parents can watch the latest films
with their young children and avoid calling the babysitter.

The cinemas are open to anyone at these times, though
the experience may not be suitable for the average film
fan. To avoid waking up sleeping babies, the sound of
the films is softer than usual. Films with loud, surprising
noises, such as gunshots, are usually not shown.

One mother, Rhonda Walsh, 32, described her visit with
her four-month-old daughter, Madeleine. ‘There was a
chorus of crying,’ she remembered.

But in spite of the screaming babies, she managed to
enjoy the experience. ‘Of course | don’t remember what
the movie was,” she added.

/'skuztoz/ noun child’s toys with two wheels that you stand
on and move by pushing one foot against the ground

/'skrizmin/ verb crying loudly in a high voice

/'bagiz/ noun chairs on wheels that you use for pushing

/'ganfots/ noun sounds of a gun being fired

d

Read the article again. Work out the meaning of the
highlighted words, and then complete the glossary.
Check the pronunciation of the words.

Work in groups with A and C. Tell each other your
stories. Try to use the words from the glossary and
explain them to A and C if necessary.

Adapted from the Daily Mail
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Communication

2A CAROLINE’S HOLIDAY PLANS
Student B

a Askand answer questions with A to complete
Caroline’s holiday itinerary. Use the information
in the calendar and the correct form of the verb,
present simple or present continuous.

g/ﬂ What time does she leave London?
B At five past eleven in the morning.
What time does she arrive in Palma?

gé At two forty in the afternoon.

Calendar

Thursday
11.05 a.m. leave London (Gatwick)
flight EZ 8629

240p.m. arrive in Palma, Majorca

Friday
7.30 a.m. have yoga class

10.00 a.m. go water skiing with
(meet at rental shop)

Afternoon go sightseeing in Palma Old City

Saturday

8.30 a.m.
9.00 p.m.

have dinner at Tristan (table booked
in Emma’s name)

Sunday
8.00 a.m.
6.00 p.m.

have massage at hotel spa

3A NEWS STORIES StudentC

¢ Read Airline’s new child rules cause controversy. Find
answers to the questions below.

1 What new idea is being tried? Where?

2 What problem is this idea meant to solve?

3 Who will be affected by it?

4 What good points about this idea are mentioned?
5 What problems with the idea are mentioned?

M Sport |TV&Showbiz | Health l Science| Travel | Money

Airline’s new child rules
cause controversy

It is a decision that
adult air passengers
will love — but it could
annoy families who

are travelling together.
Malaysia Airlines has
decided to ban children
under 12 years of age
from the first class —
cabin and the top deck of its A380 planes, so that adult

travellers can relax without hearing crying and screaming.

Malaysia Airlines CEO Tengku Azmil said that the
company received ‘many’ complaints from passengers
who buy expensive tickets, but then can’t sleep because
of crying children.

The decision means families travelling with children will
only be able to sit in the economy section on the lower
deck. While some have called the decision discriminatory,
others agree with it. Travel writer Suzanne Rowan Kelleher
said: ‘My guess is that many parents would opt for kid-free
zones on planes when they’re travelling without their children.

Monday

get bus to airport

leave Palma, Majorca flight EZ 8630
arrive London Gatwick

8.30 a.m.

b Check your answers by comparing your calendars.

Glossary
1 /'skrizmin/ verb crying loudly in a high voice
2 /di'skriminatori/ adj unfair; in a way that treats one group

of people worse than others

3 /dek/ noun one of the floors of a ship, bus, or plane
4 /baen/ verb say officially that somethingis not allowed
d Read the article again. Work out the meaning of the

highlighted words, and then complete the glossary.
Check the pronunciation of the words.

e Workin groups with A and B. Tell each other your
stories. Try to use the words from the glossary and
explain them to A and B if necessary.

Adapted from the Daily Mail
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3B SPOT THE DIFFERENCES StudentA  PRACTICAL ENGLISH 3 REPORTING
A MISSING PERSON Student A

a Youare going to report a missing person. Read your
g/é In my photo, there’s a... in the foreground. role and decide on the details.

Describe the photo to your partner. Your partner has a very
similar photo. Find ten differences between the photos.

B Thereisn't one in my Pho*ﬁz ‘You are sharing a flat in London with a friend from your
country. The address is 23 Barrow Street, London W2 7EG.
s Decide which of your friends it is.

You saw each other in the morning.

» Decide what time and where.

You had arranged to have dinner together at home.

‘You got home at 5 o'clock, but it is now 10.00 p.m. and he /
she hasn'’t turned up, and isn’'t answering his / her phone.
You are worried and go to the police.

* Decide what your friend’s normal routine is.

b Bisa police officer. He | She will ask you questions
about your friend, and make a report. B will start.

¢ Swap roles. You are now a police officer. B is going to
report a missing person. First, think what questions
you need to ask.

MISSING PERSON INFORMATION

7B GOING OUT OR STAYING IN?

Address

Read about the situation below and talk about it with -
pescription [ NG

your partner. Try to agree on a plan for Saturday (age and appearance)

evening at the end of the conversation.
Last seen _
a friend are planning to meet on Saturday evening, but wearing [
cided what to do. You are quite tired as you have Expected to see at _ for _
'week. You would like to stay at home and watch a
Plans for rest of day 11—

ther.
tly how you want to spend the evening (which DVD, what Normal routine ]
 to eat and drink, whose house you would go to, etc.)
iend. Try to convince him / her to agree with your
sons. d Interview B and fill in the form. Finally, tell B not to
worry and that you are sure the person will turn up

: : soon. You start:
p Making suggestions
Why don’t we...? Let’s... Come in and take a seat. Now, you want to report
I think we should... Maybe we could.... a missing person, is that right?

e Together decide what happened to your friends!
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Communication

PRACTICAL ENGLISH 3 REPORTING A
MISSING PERSON Student B

a Youare a police officer. A is going to report a missing

3B SPOT THE DIFFERENCES Student B

Describe the photo to your partner. Your partner has a very
similar photo. Find ten differences between the photos.

108

gf«_ In my photo, there’s a... in the foreground.
B Thereisn’t one in my pho@

7B GOING OUT OR STAYING IN?
Student B

Read about the situation below and talk about it with
your partner. Try to agree on a plan for Saturday
evening at the end of the conversation.

friend are planning to meet on Saturday evening,

en't decided what to do. You haven't been out

You would like to go out somewhere, e.g. to a
taurant.

how you want to spend the evening (where you

go and when) .

friend. Try to convince him / her to agree with your

sons.

p Making suggestions
Why don't we...?

| think we should...

LECS...
Maybe we could....

person. First, think what questions you need to ask.

MISSING PERSON INFORMATION

Name (I
address NN
phone (NN

Name
Address

Description | N

(age and appearance)

Lastseen (NN

Wearing _
Expected to see at _ for_
Plans for rest of day _
Normal routine _

b Interview A and fill in the form. Finally, tell A not to
worry and that you are sure the person will turn up
soon. You start:

Come in and take a seat. Now, you want to report
a missing person, is that right?

¢ Swap roles. Now you are going to report a missing
person. Read your role and decide on the details.

You are sharing a flat in London with a friend from your
country. The address is 15 Vine Road, London EC1 9AJ.

« Decide which of your friends it is.

You saw each other at lunchtime.

» Decide what time and where.

‘You had arranged to go to the cinema together.

The film started at 7.00 but your friend didn’t turn up.
Itis now 11.00 p.m., and he / she isn’t answering his / her
phone. You are worried and go to the police.

» Decide what your friend’s normal routine is.

d Aisapolice officer. He [ She will ask you questions
about your friend, and make a report. A will start.

e Together decide what happened to your friends!
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6A WHAT'S IT CALLED? Student A PRACTICAL ENGLISH 4
RENTING A ROOM Student A

: , _ S a You have a two-bedroom flat and you want to share it
assistant. Have a conversation with B, explaining what withsnmantie Bl Ghetaranethcntherrosii:

youwant. He | She will tell you the names of the things He [ She is coming to see you. First, look at your house
you want to buy and where to find them. B will start. rules and decide if there is anything you'd like to add.

a Youare a customer at a DIY store. You want to buy the
things below, but you don’t know the word. B is a shop

House rules
* Nop smoking

» dhare kitchen - keep food on 2 shelf of fridge
Don't use washing machine or dryer after 10.00 p.m.
* Make sure to lock door (two keys) when going out

b Greet B and tell him | her about the house rules, and

Paraphrasing answer any questions. You start.
ﬁnar[rgéz-,l—]: g’rﬂ;tt;?;eﬁg‘:;t;e;:: :::"r Fveth Eing Hi, come in. Nice to meet you... If you don’t mind,

I'm going to start by telling you about the house rules...
It’s a kind of... It looks like... going y teling you abou useru

¢ Decide whether you would like to rent the room to B.

b Now you are the shop assistant. Listen to B explaining
what he [ she wants to buy. Ask questions and decide
which of the things below they are. Tell B what they are
called (and spell the words if necessary), and where to
find them. You start: Can I help you?

d Swaproles. You are looking for a room to rent.
B has aroom in his | her flat. You are going to meet B.
B will tell you about the house rules. You also have
some questions to ask. Decide if there is anything

you'd like to add.

o Wi-fi?
* OK if you practise your electric guitar?
What's public transport like?

| i

. ?
£ -
e Gotomeet B and talk about the flat. B will start.
pegs washers spanner
/pegz/ f'wofoz/ I'spana(r)/ f Decide if you want to rent the room.

stapler pliers tweezers
'sterpla(r)/ I"plaroz/ ['twiizaz/
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Communication

6A WHAT’S IT CALLED? StudentB

a

You are a shop assistant at a DIY store. Listen to A
explaining what he [ she wants to buy. Ask questions,
and decide which of the things below they are. Tell A
what they are called (and spell the words if necessary),
and where to find them. You start: Can [ help you?

mop
/mpp/

drawing pins
/'dromn pinz/

B

velcro saw drill
velkrau/ s/ /dril/

Now you are a customer. You want to buy the things
below, but you don’t know the word. A is a shop
assistant. Have a conversation with A, explaining what
you want. He | She will tell you the names of the things
you want to buy and where to find them. A will start.

e —

Paraphrasing

Sorry, but I can’t remember the word.

I'm looking for a thing that you use for + verb + ing
It’s a kind of... It looks like...

PRACTICAL ENGLISH 4
RENTING A ROOM StudentB

You are looking for a room to rent. A has aroom in
his [ her flat. You are going to meet A. A will tell you
about the house rules. You also have some questions
to ask. Decide if there is anything you'd like to add.

* You have a cat. OK 1o bring it?
* You have a motorbike. Where can you park it?
* You have to leave for class / work very early. OK to have

a shower about (30 every morning?
. ?

Go to meet A and talk about the flat. A will start.
Decide if you want to rent the room.

Swap roles. You have a two-bedroom flat and you want
to share it with someone. A would like to rent the other
room. He [ She is coming to see you. First, look at your
house rules and decide if there is anything you'd like

to add.

House rules « ©hare kitchen - use recycling bins, one
for glass, one for paper, one for all other
rubbish. Don't leave washing-up overnight.
* No showers after 10.00 pm.

* No smoking
* No pets

Greet A and tell him [ her about the house rules, and
answer any questions. You start.

Hi, come in. Nice to meet you... If you don’t mind,
I'm going to start by telling you about the house rules...

Decide if you would like to rent the room to A.

8A HOT OR COLD? StudentB

¢ Read the article on p.111 about a spa treatment and

find answers to the questions below.

What’s the treatment called?

Where does it come from?

What is it supposed to be good for?

In what sort of room do you have the treatment?
What is the temperature of the treatment?

How long does the treatment last?

Are there any safety precautions?

0o~ O L o W

How did the journalist feel afterwards?
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Adapted from www.telegraph.co.uk

Big chill:
the medical

benefits of
cryotherapy

more than 100 degrees below zero - and while wearing

've come to a spa in Austria to experience temperatures
I just shorts and a T-shirt.

The reason? Because experts say that spending a short time
in an enormous freezer — or cryotherapy, as it’s called - can
help people with chronic pain or skin problems, and can even
improve sporting performance.

Cryotherapy was invented in Japan and later perfected in
Poland. It is also good for anyone suffering from stress,
depression, or insomnia. This was the part that appealed to me
most. Nearly 40 and a mother of three, | haven't slept well for
the whole night since the birth of our first child nine years ago.

The treatment lasts only three minutes. (Any longer than eight
minutes in the -110°C room and you'd be dead.) When the time
comes to enter the chamber, I'm truly terrified. First | have to
put on a pair of special trainers and socks, because if you fall
over during cryotherapy, you'll stick to the floor. Then | open
the door.

My first feeling is relief. It's deeply freezing - my arms sting
immediately - but somehow it's bearable. It's not like any cold
I've ever experienced before - nothing like a really cold day,
for example. There’s no wind, and the air is dry. It's easier to
put up with than a cold shower.

After just two minutes 40 seconds, I'm finished. The next
morning, I'm looking forward to doing it again. After three
sessions, my skin looks really healthy and | feel energized.
| also sleep deeply for the first time in years.

Glossary

1. /'tfermba(r)/ noun a small room used for a special
purpose

/put ‘ap wid/ phrasal verb accept something that

is annoying or unpleasant

3 /ri'lixf/ noun a feeling of happiness that you have
when something unpleasant stops or doesn’t happen

4 /stin/ verb make someone feel a sudden, sharp pain,
e.g. after being bitten by an insect

5 /'bearabl/ adj that can be accepted or tolerated

d Read the article again. Work out the meaning of the
highlighted words and phrases, and then complete
the glossary. Check the pronunciation of the words
and phrases.

e Listento A’s story and ask about any new words.

f Imagine you had the treatment in the article. Think about
how you felt before, during, and afterwards. Describe the
experience to A in your own words. Use your answers in ¢
to help you. Explain the words in the glossary if necessary.

| was on holiday in Austria and | had a
really amazing treatment called...

8B LOCAL HISTORY Student A

a Ona piece of paper, write down the information below.

Write the names or places only —not the questions. Don’t
try to translate place names or names of festivals, etc.

1 afamous person who’s buried in or near your town

2 abuilding or monument in your town that you think is
ugly and should be pulled down

3 something that used to be made or grown in or near
your town, but isn’t any more

4 afestival that is celebrated in your town

5 atypical dish which has been made and eaten by local
people for many years

Give your paper to B. B is a tourist in your town.
He | She will ask you about the names and places.
Give as much information as you can.

Now you are a tourist in B’s town. Ask B about the
names and places on his [ her list.

A What'’s the Ponte
della Constituzione?

B It’s a new bridge which was
finished in 2008. It was
designed by Calatrava...

10A MORE FACTS ABOUT THE USA?

Student A

a Read sentence 1 to B. Try to get the right rhythm.

B will guess if it’s true or false.

b Tell B if he [ she is right, and explain why. Continue

with sentence 2.
A Alaskais larger than Spain, France, B Truig
and Germany combined. True or false?

A That’s right. Alaska has an area of 1,718,000 km? and
Spain, France, and Germany have an area of 1,538,000 km?.

Are these statements true or false?

1 Alaska is larger than Spain, France, and Germany
combined True. Alaska has an area of 1,718,000 km? and
Spain, France, and Germany have an area of 1,538,000 km?2.

2 50% of Americans speak another language at home.
False. 20% speak a language other than English at home,
and about 8% don’t speak any English at all.

American workers have less paid holiday than

workers in other countries. True. Most Americans
have 10-20 days of paid holiday a year.

The top holiday destination abroad for Americans
is Cuba. False. Although Cuba is less than 200 km from the US,
Americans are not allowed to travel there unless they get a licence.

No American has ever won the Nobel Peace Prize.
False. Over 20 Americans have won the prize, including
Martin Luther King, Jr. and Barack Obama.

¢ Now listen to B’s sentences and say if you think they’re

true or false.
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8B

LOCAL HISTORY StudentB 10A MORE FACTS ABOUT THE USA? Student B

a Ona piece of paper, write down the a Listen to A reading you some sentences about the USA. Say if you
information below. Write the names or places think they're true or false.

only —not the questions. Don’t try to translate
place names or names of festivals, etc.

b Now read your sentence 6 to A. Try to get the right rhythm.
A will guess if it’s true or false.

1 abuilding, bridge, or monument that has
recently been built in or near your town ¢ Tell Aif he [ sheis right, and explain why. Continue with sentence 7.
2 afamous person who was born in or near B The US has more national parks A | think that’s faii)
your town than Europe. True or false?
3 anevent that will be celebrated in your
town soon @at’s right. The US has 59 national parks, and Europe has 366.
4 typical souvenirs that are made or sold in
your town .
5 aplace in or near your town that is visited Are these Statements true or fa lse :

b Youareatouristin A’s town. Look at A’s list
of places and names, and ask A about them.

¢ Give your paper to A. A is a tourist in your
town. He [ She will ask you about the names
and places. Give as much information as you
can.

10B EXAM TASK

Try

Read the situation and discuss it with your
partner for 2—-3 minutes. Try to use some

of the tips you heard in 6b.

Your teacher has asked you for ideas to
improve your school. Look at the picture.
Talk about what improvements you think
would be most useful.
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by a lot of tourists The US has more national parks than Europe.

False. The US has 59 national parks, and Europe has a total of 366, but the
US parks cover 210,000 km?, a larger area than all the European parks.

Americans buy more Mexican salsa per year than ketchup.

True. This has been true since 1992; $680 million was spent on salsa
last year, compared to $§420 million for ketchup.

The USA has 5% of the world’s population but 25% of the
world’s prisoners.

True. The prison population has increased by 700% since 1971
to almost 2.2 million.

@ha’s Juan Belmonte?

A He’s a famous bullfighter
who's buried in... He died...

The Declaration of Independence was signed in 1876.
False. It was signed in 1776.

Haagen-Dazs is an American company.
True. It was started by the Mattus brothers in New York in 1976. They

chose the name, which doesn’t actually mean anything, because they
thought it sounded Danish and they admired Denmark and its culture.

W 0O N O

1

a speaking exam task with a partner.




1 DESCRIBING A ROOM

a Read Ana’s description of her room. Does it
sound comfortable to you? Why (not)?

b Read the description again. Number the
topics in the order she mentions them.
D The colour of the walls, door, etc.
|| What furniture there is
|| Where the room is
] Why she likes it

¢ Complete the gaps in the text with a

preposition from the list. Some prepositions
are used more than once.

language-exchange.com

above at from in inside on with

d You're going to write a description of your
favourite room. Plan the description.

1 Say which room it is and where.

2 Describe the room, the furniture, and the
decoration.

3 Say if the room has changed at all.

4 Explain why it is your favourite room.

e Write the description of the room, in
four paragraphs. Use Vocabulary Bank
Adjective suffixes p.152 to help you with
vocabulary.

f Check your description for mistakes
(grammar, vocabulary, punctuation, and

spelling).
<« p.ll

Home Notebook Ask a question Answers Discussions

MY PINK ROOM

I've just finished university so I'm living ' at  my parents’
house at the moment, 2 “my old room. It hasn’t changed
since | was a teenager. The walls are pale pink and the door and
the window frame are much darker pink. We painted the room
when we first moved there when | was 13, and I'm 23 now but

| still love the colour.

It’s quite a big room with a huge wardrobe along one wall, so
| have plenty of space for all my clothes and shoes and jewellery.

There’s a full-length mirror 2 the wardrobe door. My bed
is painted bright pink, and has lots of cushions # it.
There’s a disco ball hanging 5 the ceiling ®

the middle of the room. | have the same desk I've had since

| was really little. It's pushed right up against the wall and

& the desk there are some wooden shelves that my dad
put up. That’s where | keep my diaries, books, and some plants.
There’s also a big pinkish rug & the floor.

| have an armchair®  the corner which my mum

didn’'t want anymore. It's got yellow and blue stripes. It’s really
comfortable but quite ugly, and the colours don’t match the rest of
the room. I've covered it 1° a blanket which is also pink to
hide it. My room is quite girly because it has so many pink things.
It’s a bit like me, | suppose, and that’s probably why | still like it!

Writing -
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2 HOLIDAY TWEETS

a Read the holiday tweets once. Who is on holiday now?

Who is going to have a holiday soon? Who has just
finished a holiday?

@ |
8 Caroline

Having the most amazing experience in Majorca!
Met fantastic people but have put on 3 kilos in 4 days!

h

b
" Mark

Another hard day: reading, having a nap by the pool,
eating, and sunbathing.

b4

. Haylee

48 hours until I'll be in Rio sipping a pifia colada - oris it
a caipirinha? Can't wait!

Read the tweets again. How does each person feel?
What words and phrases or symbols do they use to
express their feelings?

Read the Useful language box. Then rewrite the last
four tweets using full sentences.

Useful language: writing tweets

Because tweets are short messages and can only have
a maximum of 140 characters (including letters, spaces,
icons, and punctuation), people frequently leave out
words in sentences, often pronouns and auxiliary verbs
like I'm, I've, it’s, and there is / are. This is acceptable in
tweets and text messages but not in formal writing.
Having the most amazing experience = I'm having the
most amazing experience

Another hard day = It’s been another hard day

3 noisy children sitting behind me = There are three noisy
children sitting behind me

|
# "M Michael

Oh no! 3 noisy children sitting behind me on my plane

to LA. This is going to be the longest flight of my life.

Sheila

Just got to Uganda! So beautiful here! After 13 hours on
bus, am ready for a shower!

-
&: Andrew

Packing bags. Holidays so stressful! Not sure | want to go!

& Danielle
Got back an hour ago - plants dead and no milk in fridge. 2
Send me back to the beach.

LY

&
& Sam

Making the most of last glorious morning in sun. Going
home this p.m. and to work tomorrow.

Imagine you're having a four-day holiday. Write a
tweet for each of the situations below. Use the Useful
language and Vocabulary Bank Holidays p.153 to
help you with vocabulary.

* the evening before your holiday

* the first morning of your holiday
* the second and third days

* the last evening of your holiday

* the day after your holiday is over

Check your tweets to make sure they are not more
than 140 characters.

<« p.17
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3 AN ARTICLE

a Look at the photos in the article from a
photography magazine. Which of them
do you like? How are they different from
ordinary portraits of people?

b Read the article and write the headings in
the correct place. (There are two headings
you don’t need to use.) Which tip do you
think is the most useful? Have you ever used
any of these tips yourself?

Don’t make them pose

Try different angles

Move away from the centre
Take a close-up

Don’t look at me!

¢ Youare going to write three tips for how to
take good holiday photos. With a partner,
plan the content of each tip and think of
three headings.

Use the Useful language and Vocabulary
Bank Photography p.155 to help you with
vocabulary.

THREE TIPS FOR TAKING
GREAT PORTRAIT PHOTOS

1

In most photos, the subject is
looking at the camera. This is
often a good idea, but there

are other things you can try.
You might ask the person to
look at something outside the
photo. This can make a photo
more interesting — viewers want
to know what the person is
looking at. Or the person could
be looking at something (or
someone) that is in the picture.

p Useful language: tips and instructions

Imperatives

Get up high and look down on your subject.
Don’t make people pose.

Possibilities

You could sit on the floor...

You might ask the person to look at something
outside the photo.

One good idea is to photograph people while
they are working...

Another possibility is to...

2

Many people are very
uncomfortable when people
are taking photos of them and
don’t know how to relax. One
good idea to help them is to
photograph them while they are
doing something, for example,
working, or with their friends
or family, or doing something
that they enjoy. This will help
them relax, and you will get
better pictures. This is an
especially good idea if you are
taking pictures of children.

d Write your article explaining why each tip
is useful.

e Check your article for mistakes (grammar,
vocabulary, punctuation, and spelling).

<« p.29

3

If you change the angle or the
perspective of your photos, you
can make them more interesting
and unusual. Get up high, for
example, stand on a table or
chair, and look down on your
subject. Or you could sit on the
floor and look up. Both of these
angles will make the photo
more original.
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4 A LINKEDIN PROFILE

a LinkedInis a website where you can connect with colleagues and
former school or university friends, who might be able to help

you to find a new job. Read the beginning of Kate Lewis’s profile.

What kind of company do you think Shopping Spy is? What do
you think Kate is studying?

Linkedm Account & Settings ‘ Help ‘ Sign Out

d Plan your own profile. Use the Useful
language and Vocabulary Bank Study and
work p.157 to help you.

1 Include a summary of your present situation.

2 Give details about your education and
previous work experience.

e Write your profile for a site like LinkedIn.
(Or go to linkedin.com and create a profile.)

Edit My Profile View My Profile

Kate Lewis

Intern at Shopping Spy Ltd.
London Retalil

Current Shopping Spy Ltd.
Previous Zara
Education University College London

b Now read the rest of Kate’s profile and check if you were right.

¢ Read the profile again. The computer has found eight spelling.
mistakes. Can you correct them?

Summary

Useful language: writing a CV, covering
letter, or LinkedIn profile

I am currently working at / a student at...
I am seeking a position in the... industry

| have... years’ experience -ing
Punctuation

Use Capital letters for company names,
countries, cities, languages, and school
subjects.

Use a full stop () after company abbreviations
like Ltd. and Inc.

f Check your profile for mistakes (grammar,
vocabulary, punctuation, and spelling).

<« p4l

| am curranily studying at University College London and will gradaute in June with a degree
in Gomunications and Marketing. | am looking for a position in retail or marketing in the
fashion industry. | am enthusiastic and hard-working, and keen to start in my new profesion.

| already have some gxpierence working in fashion. At present, | am working part-time as
an intern at Shopping Spy Ltd., which is a website that helps shoppers find great shops
and sales in London. | work in the online team, which provides essential information to
customers and collegues. | have direct contact with customers.

| have also had a part-time sales job at the Zara store in Covent Garden.

Experience

Intern

Shopping Spy Ltd., London
September — present (9 months)

Sales assistant and cashier

Zara, London

June — September 2013 (4 months)

| greeted customers and asisted them with purchases. | brouhgt out new stock, and
worked at the till.
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5 AN INFORMAL EMAIL

a Read an email from Louisa to her daughter, Maria,
who is studying in Boston. What is the main subject
of her email? How does she feel about it?

b Read the email again and complete it with a verb
from the list in the present perfect continuous.
Use contractions.

clear do(x2) watch read snow study

¢ Imagine you are replying to a similar email from
a friend or family member. Plan what you're going
to write.

1 Thank him [ her for writing, and react to the news in
his [ her email.

2 Say what you've been doing lately.

3 Think of at least three questions to ask in your email.

4 Ask him [ her to reply to the email.

d Write the email. Use the Useful language to help
you, and follow 1-4 in c above.

From: Louisa and Eric Barton
To: Maria Barton
Subject: May 1st — what happened to spring?

p Useful language: informal emails

Thanking someone for an email

Thanks for your email / message.

It was great to hear from you.

Glad to hear you're well.

Mentioning previous emails

I'm so pleased / happy / sad / sorry to hear that...

Asking someone to reply

Write (back) soon!

Looking forward to hearing all your news.
| can’t wait to hear from you.

e Check your email for mistakes (grammar, vocabulary,
punctuation, and spelling).

<« p.51

Hi Maria,

Thanks for your email. Glad you're well, and hope that it’s
not too cold in Boston.

When your father and | woke up this morning, this is what
we saw! The calendar says it is May 1st, but the weather
doesn’t agree. It for about 12 hours non-stop
now. Your poor father 2 the snow all morning so
that we can drive to the supermarket and buy some food.
= the news on TV. They say the storm will be
over by tomorrow, so don’t worry too much about us.

Besides the weather, nothing is new here. Dad #

a lot of repairs around the house over the past few
weeks. He finally fixed the freezer — just in time for the
snowstorm!

|2 a great novel for the book club: It's ‘The
Bostonians’ by Henry James. It made me think of you
there in Boston — have you read it? I’'m sure you'd enjoy it.

Well, good luck with your exams. © you

hard? | hope so.

Miss you lots. What 7 you ? Write soon!
Much love

Mom




6 A RESTAURANT REVIEW

a Read the two reviews of the same restaurant. What do

they agree about? What do they disagree about?

Bistro Giacomo

Cuisine: [talian )
Location: Covent Garden, Central London

~ Reviews

Rafael,
Barcelona

Value

[
Atmosphere
% o o
Service

(A ook | A
Food

e o o ) o ok

Zoe,
Oxford

Value
Atmosphere
Service

Food

[ ] o | 4 o

reviews

Great place for a pre-theatre dinner

My girlfriend and | had a lovely dinner here before
going to the theatre.

The service was excellent. Although we hadn'’t
booked a table and the restaurant was quite busy, we
didn’t have to wait long for a table. The atmosphere
was lively, with great music and people chatting.

Our dinner was perfect for a summer
evening. For our starter, we had a delicious
brochette of cheese, mushrooms, herbs,
and vegetables. For our main, we had

tuna fusilli, then dessert and coffee. The bill was
really very reasonable — quite a bit less than in
other similar places — and we were able to get to
the theatre in time for the performance.

Good food, shame about the music

Pros: The service was friendly and helpful, and
the food was very fresh and tasty. The house wine
was also very good.

Cons: The music was too loud so it was difficult
for my friend and me to have a conversation. We
asked our waitress to turn it down a little, but she
said she couldn't. Also, there are a lot of tables
for the size of the restaurant, so we felt a bit
cramped. On top of that, it was a bit pricey — the
bill was much higher than we’d expected.

Overall opinion: Did we enjoy it? Yes. Would we
go again? Not sure. There are plenty of other
restaurants in the area with a better atmosphere,
good food, and quiet music.

b Read the reviews again. Which person...?

1 organizes their review into good points and then bad points

(o IR s o

gives more details about what they had to eat
says it was good value for money

summarizes their opinion

do you think gives the most useful information
will probably go to the restaurant again

¢ Look at the highlighted words in the text and work out
their meanings. Then put the words in the right place
in the Useful language box.

p Useful language: describing restaurants

positive ¢ negative %!
the service friendly rude
helpful slow
efficient unfriendly
dreadful
the room and 1 _lively 2
the atmosphere | cosy noisy
romantic cold
the food 3 overcooked
4 small portions
5 nothing special
the prices good value for expensive
money 7
6

d You're going to write a review of a café, bar, or
restaurant you've been to recently for a website.
Plan your review.

Either follow the style of the first review and give the
following information:

1 Say which place you went to, and who with.

2 Say why you decided to go there.

3 Describe the food.

4 Describe the service and atmosphere.

5 Say what you think about the prices.

6 Say whether you would go back or not, and if not, why?

Or follow the style of the second review and use the
following headings:

Pros

Cons

Overall opinion

Use the Useful language and Vocabulary Bank At a
restaurant p.161 to help you.

e Write your review.

f Check your review for mistakes (grammar,
vocabulary, punctuation, and spelling).

<« p.61
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7 DESCRIBING A BUILDING

a Read the description of the Hagia Sofia. Match
the highlighted words with the pictures.

b Read the description again and match the
questions with paragraphs 1-5.
a How much does it cost to go in?
b What does it look like outside?
¢ What does it look like inside?

d What's the most beautiful building in your
town? Where is it?
e Who was it built by? When was it built?

¢ There are five places where the writer has
used the wrong word. Can you correct them?

d You're going to write a description of a
building in your town or city for a tourism
website. Plan what you're going to write.
Answer the questions in b in the right order.
You may need to research some of the
information.

e Write your description. Use the
Useful language to help you.

Useful language: describing a famous building
It is situated in...
It was designed / built by...

1 | think the most beautiful building in my town is the Hagia Sophia.

Construction began / was completed in... Its situated in a historic part of Istanbul called Sultanahmet.
Inside, you can see... 2 The Roman emperor Justinian built the Hagia Sophia on the spot
Thereis / are... were two other churches had burned down. Construction began
It is famous for... in 532 and the building was completed in 537. In 1453 it became
a mosque, and it’'s been a museum since 1935.
f Check your description for mistakes 3 It was the world’s largest cathedral for nearly a thousand years
(grammar, vocabulary, punctuation, and it is famous for jt’s large dome. It is surrounded by four tall
and spelling). minarets, each of which is different. There is also a lovely park in

<« p.81 front of the building.

4 |Inside the Hagia Sophia you can look up at the dome, which has
beautiful Arabic writing in the centre. On the second floor, their
are beautiful mosaics on the walls. Some of them are more than
a thousand years old. In the north-west of the building there is
a column with a hole in the middle called the Wishing Column
which people think has special powers.

5 If your over 18, you must pay an entrance fee of 25 Turkish lira
(about 10 euros). The building is open from 9.00 a.m. to 5.00 p.m.
(7.00 p.m. in summer) but is closed on Mondays.

Writing -
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8 ASTORY b Complete the story with an adverb or adverbial phrase

from the list. (Some can go in more than one place.)
a Read Matt’s story about his wedding. What problems

were there? infact intheend fortunately luckily unfortunately

¢ There are ten mistakes (grammar, vocabulary,
punctuation, and spelling). Can you correct them?

d Look at the exam question below.

* Your English teacher has asked you to write
a story.
¢ Your story must have one of the following titles:

I won the prize!
It was so embarrassing!
A day I'd like to forget!

* Write your story.

The most important day of my life

_ _ _ You are going to choose a title and write a story.
[ think the most important day of my life was my Plan your story. Choose your title and think of some
wedding day. My wife and [ got married in a little ideas for your topic.

church in the countryside and we have about
20 gests. It wasnt a very big wedding but it was very

e Now make notes for the story. Think about:

1 where and when the event [ moment happened

beautiful. The weather was perfect - sunny and warm. 5 swhiowasthers, sl whythey werethere

However, there was one problem. We were hired a 3 what actually happened on that day
woman fo play the violin at the wedding ceremony but 4 how you felt about it then, and how you feel now

j sie Jogh and never arnived, That was d f Write your story. Use the Useful language to help you.

stressed situation for dll of us. * , there

was a piano in the church and one of the bridesmaids, p Useful language: telling a story with sentence adverbs

F : Unfortunately / Sadly, there was a big traffic jam before
my wifes niece, was an excellent piano player. She was our wedding.
prepared to play for us, but she really didn't know Fortunately / Luckily, we had a map and found a faster way.

Eventually / Finally / In the end, we arrived at the church
just before the ceremony.

iPad so we downloaded the score for s50me Wﬁddfﬂg Surprisingly / Amazingly / Interestingly, we were the
first people to arrive at the church.

In fact / Actually | thought she played beautifully.

any wedding music. ? my brother had his

music, and 4 our niece played the music

very gaod. ? [ think she was better than

a peoffessional musician because she was part of our g Check your description for mistakes (grammar,
family, and of cagse now it is a great story. That was vocabulary, punctuation, and spelling).
five years ago, and now we have two small children who < p.91

love to bere the story of our wedding music.
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9 AN EXAM TASK

a Read the essay topic and the student essay. Does the writer

agree or disagree with the statement?

Your class has just had a discussion about exams and
education. Your teacher has asked you to write an essay
on the topic below. Write about 200 words.

Exams are not a good way of testing what students know.

Do you agree or disagree?

b Read the essay again. In which paragraph does
the writer...?

p i give his / her opinion and three
AFcRiak D reasons for it

Paragraph D give a summary of the essay

Paragraph D give an introduction to the topic

Paragraph H give a contrasting opinion

¢ Read the essay again and complete it with a
connecting word or phrase from the list.

although because but insteadof so when

1 In most countries around the world, students are tested
on what they know through exams, both at school and at
university.

2 In general, | think testing through exams is a good thing.
Firstly, it is a fair system ' all students have to
do the same thing in the same period of time with no help.
Secondly, having exams makes students work harder.
It is well known that many students only really work hard
& they know they have an exam in the near future.
Thirdly, the only real alternative is continuous assessment.
This system benefits young people whose parents are
closely involved in their education and help them with
projects, 3 it isn’t as fair as an exam. In continuous
assessment it is also much more difficult to stop students
from cheating by using other people’s work from the internet
§ their own.

3 The only real disadvantage of exams is that some students
get very nervous and don’t do their best, ®
learning relaxation techniques is a good way of helping
with this problem.

4 In conclusion, € _the exam system is not perfect,
| think that it is the best way there is of testing students’
knowledge.

}3 Useful language: essays for exams

Generalizing

In general,...

It is well known that...
Generally speaking,...

In most countries around the world...
Giving your opinion

I think...

In my opinion,...

Organizing points

Firstly / Secondly / Thirdly...
Contrasting opinions

One disadvantage of... is that...
On the other hand....

Conclusions
In conclusion,...

d You're going to write an essay for an exam. The
topic is: It is not a good idea to cram the evening
before an exam. Think about whether you agree
or disagree with the statement. Plan your essay
in four paragraphs.

1 Introduce the topic.

2 Give your opinion and two or three reasons for
why you think that.

3 Give a contrasting opinion.
4 Summarize your opinion in the conclusion.

e Write your essay. Use the Useful language to
help you.

f Check your essay for mistakes (grammar,
vocabulary, punctuation, and spelling).

<« p.101
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Listening

122

W2))

Interviewer Excuse me,['mdoingasurvey. Canl
ask you some questions about your name?

Sean OK.

Interviewer So, what’s your name?

Sean Sean Gibson.

Interviewer IsthatS-E-A-Nor S-H-A-U-N?

Sean S-E-A-N.

Interviewer Why did your parents call you that?

Sean [think I'm named after the actor Sean
Connery, who played James Bond in the 60s. He
was very famous at the time when [ was born.

Interviewer Do you have a nickname?

Sean Actually, at school they used to call me
‘Brains’. Um, it was meant to be a joke, I think,
because I wasn't a particularly good student.

Interviewer And are you happy with your name?

Sean Mmm, [ like it. | was usually the only Sean at
school, which [ think was quite a good thing. But
people find it quite difficult to spell, especially as
there are two possible spellings, and most foreign
people find it really difficult to pronounce.

Interviewer Would you like to change it?

Sean No, | definitely wouldn’t change it.

Interviewer So,what’s your name?

Deborah Deborah.

Interviewer s that withan hat the end?

Deborah Yes, D-E-B-O-R-A-H.

Interviewer Why did your parents call you that?

Deborah Ah, I'm actually named after the hospital
where [ was born, Deborah Hospital in New
Jersey —near New York. My dad thought of that.

Interviewer Do you have a nickname?

Deborah No, but everyone calls me Debbie or
Deb.

Interviewer Are you happy with your name?

Deborah Notreally.

Interviewer Would you like to change it?

Deborah [don'tknow. When [ was little, [ renamed
myself April and then Caroline, but now I don’t
like those names either.

Interviewer Sowhat's your name?

James James.

Interviewer Isthatspeltin the usual way?

James Yes. |-A-M-E-S.

Interviewer Why did your parents call you that?

James I'mnotsure. [ think they just liked the name.
I’'m not named after anyone or anything like that.

Interviewer Do you have a nickname?

James Notexactly. At university some of my
friends called me Jim for short, but [ didn't like
it very much. I've always introduced myselfas
James.

Interviewer Areyouhappy with your name?

James Yes. I've always liked it.

Interviewer Would you like to change it?

James No.Ican’timagine being called something
different. But I don’t think it really matters
anyway —a name is just a name.

Interviewer So what's your name?

Philippa Philippa.

Interviewer How do youspellit?

Philippa P-H-I-L-1-P-P-A.

Interviewer Why did your parents call you that?

Philippa My parents are Scottish, but they were
living in England when [ was born. They heard
the name Philippa —itisn’ta common namein
Scotland — and they decided that they liked it.

Interviewer Do you have a nickname?

Philippa Well, when I was growing up everyone
called me Pippa for short, which I didn’t like at all!

Interviewer Are you happy with your name?

Philippa Ihated it whenIwas growing up because
it was different. And not one single person spells
it right! But now I don’t mind it, because it is a bit
different.

Interviewer Would you like to change it?

Philippa No, Ilike it for me.
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Interviewer Good afternoon. Thisis Uncommon
Knowledge, the programme that looks at everyday
things from unusual angles. Today we're talking
to the Creative Director of a company that names
companies and products. Welcome, John.

John Hello, Sarah.

Interviewer Now, tell us. How do companies
choose their names? Are they usually named after
the people who start them?

John Well, sometimes. Many companies are named
after their founders, for example the Swedish
furniture company IKEA. The first two letters in
IKEA —the l and the K - are the initials of Ingvar
Kamprad, the company’s founder.

Interviewer Andwhatabout the last two letters,
the E and the A? What do they stand for?

John The Eis for EImtaryd, which is the name of
the farm where Ingvar Kamprad grew up.

Interviewer Andthe A?

John The A is for the name of a village near his
hometown, called Agunnaryd. I'm not quite sure
exactly why this village was important to him, but
obviously it was.

Interviewer [alwaysassumed that ‘ikea’ wasa
Swedish word with some sort of special meaning.

John Ah, I'mafraid not. But many other companies
choose names which have specific meanings. For
example, Samsung, the big Korean electronics
company.

Interviewer What does Samsung mean?

John InKorean, Samsung means ‘three stars”. The
name was chosen back in the year 1938, and at
that time three stars was the most impressive
rating that people could imagine for hotels and
things like that.

Interviewer Soifthey'dstarted the company
today they would probably have called it ‘five
stars’—whatever thatis in Korean.

John Absolutely. In any case the company was
very differentinits early days. For instance,
in the beginning, in 1938, Samsung wasn’t an
electronics company. It was a company which
sold fish, vegetables, and fruit to China. [t didn’t
start selling electronics until the 1970s.

Interviewer Ohreally? I didn’t know that.

John And another brand name with a special
meaning is Nike, the American company which is
famous for its trainers and sports clothes.

Interviewer [thinkIknow this one. Nike is the
Greek goddess of victory. Is that right?

John Yes, that’s righ[.\/\-’hat’sintert‘stingisthat
‘Nike’ wasn't the company’s original name. When
itstartedin 1964, its original name was Blue
Ribbon Sports. They changed their name to Nike
a few years later in 1971.

Interviewer Veryinteresting.

John Yes. And another company with an
interesting name is Sony, the Japanese electronics
company. Sony is a combination of ‘sonus’, the
Latin word for sound, and ‘sonny’, an American
slang term that means ‘boy’.

Interviewer ‘Sound’ plus ‘boy’”.

John That's right. They chose it because it has an
interesting meaning and it's easy for people all
over the world to pronounce. Obviously that's an
important thing for a business name.

Interviewer One more question, this time about
the American internet company, Google. The
name has something to do with numbers, [ think.

John That’s right. ‘Googol’is a word for a very
large number: a one followed by 100 zeroes.

Interviewer Really? That's quite hard to visualize!

John The name shows that there is a huge amount
ofinformation online, and you can find it all by
Googling it.

Interviewer Yes.It'sareally good name fora
search engine.

John Yes, indeed. Now, of course, the spelling is
different. ‘Google’ the company is G-O-0-G-
L-E, but the number is spelled G-O-0-G-0O-L.
But that’s where the name comes from.

Interviewer Fascinating. Thanks very much for
speaking with us this afternoon.

John You're very welcome.
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Interviewer Why did you decide to try colour
analysis, Wendy?

Wendy Well, I was sharing an office with a lady
who always looked incredibly stylish and well-
dressed. And when I asked her what her secret
was, she told me that she'd done colour analysis.
Another reason was that I was really bored
with black. I felt like I wore black too often, and
[ wanted to wear new colours that were more
suitable for me. I didn't know what was wrong
with the way I dressed, but I wasn't happy about
it. So I brought two friends along and we went to
see a colour consultant.

Interviewer Whatwas she like? [t wasa woman?

Wendy Yes, she was a woman. Just wonderful,
very friendly and helpful. She put loads of scarves
on me that were in different colours and shades.
They just drape the scarves around the front of
you, like when you go to the hairdresser’s, and
see which ones look best for your skin tone. Once
she'd done all the colours for me, then she put me
in the right make-up as well.

Interviewer What colours did she say were best
for you?

Wendy Well, [ learned that I'm a ‘winter person’.
There are four sorts of people: spring, summer,
autumn, and winter. The winter colours are all
very strong, for example dark purple, a dark blue,
fuchsia, and a light purple colour called lobelia,
which is named after a flower. Another colour
winter people should wear a lotis emerald green.
And she said I shouldn’t wear yellow or orange,
or shades of colours which have a lot of yellow in
them, like lime green.

Interviewer Do youstill wear black?

Wendy Yes. Winter people are the ones who can
wear black. [ still do wear it once or twice a week.

Interviewer What changes did you make after
your colour analysis?

Wendy The first thing | did was get a couple of
affordable T-shirts in my new colours, to sort
of try it out. I've got alittle book with a set of
swatches in my colours that I carry with me,
absolutely everywhere, so I can be sure I'm buying
the right colours. Also, my two friends were both
autumn people, so we did a big clothes swap. 1
gave them all of my autumn colours and they gave
me all of their winter colours.
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Interviewer Did people notice a change inyou?

Wendy They definitely noticed. And the most
trequently used word was ‘glamorous’. “Wendy,
you look so glamorous!” And after a while [ really
telt more glamorous. I might just be wearing a
T-shirtand a pair of jeans, but in the right colour,
and it makes a great difference. Now I feel more
confident as a person, in the workplace, and
socially. I feel more confident when I go shopping
too — before I never knew what to buy and was just
hopeless, really.

Interviewer Would yourecommend colour
analysis to others?

Wendy Absolutely. In fact, about four or five
people in the office saw me and did the same
thing. My mother’s done it too. I told my husband
to do it —they do it for guys as well - but he hasn't
agreed yet. But he will!
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Andrew Areyouallright? I'll carry that for you.

Jenny Ohyeah, that'd be great. Thank you.

Grant We'vejustarrived on the flight from New
York. He’s talking to someone. I'll follow them.

Andrew And have youbeen to the UK before?

Jenny A few times, actually. I work for a magazine in
the States— New York 24seven—and we have a sister
company in London.

Andrew [see. And are you here on business this
time?

Jenny Sortof.I'm here for a few meetings, but [ have
a couple of days off beforehand. I'm visiting my
father-in-law in the countryside. How about you?
How was your holiday in New York?

Andrew Itwasn'treally a holiday. | was doing some
rescarch there.

Jenny Thatsoundsinteresting.

Andrew ltwas, butl didn't have much time for
sightseeing! Is your husband coming too?

Jenny No, he’sworking.

Andrew What does he do?

Jenny He’sajournalist. He's on assignmentin Alaska
at the moment.

Andrew In Alaska? Wow!

Jenny [know, right? I've never been, but he saysit’s
incredible.

Andrew |canimagine. A bit different from the
English countryside!

Jenny That's true.

Andrew I'd better go. Oh, before I forget, here's your
laptop.

Jenny Ohyeah! Thanksalot. Sorry,Ididn’t ask your
name.

Andrew Andrew Page. And yours?

Jenny Jenny Zielinski. It was nice meeting you.

Andrew Youtoo.

Jenny And thanksagain for helping with my bags.

Andrew No problem. Have a great time at your
father-in-law’s.

Jenny [will...if I ever get through here!

Andrew Bye then.

Jenny Yeahbye. Take care.

Jenny Henry?...Hi, yeah, I'm here at last. The flight
was late taking off... I'm so sorry you've had to wait
for me... know, [ know. And you won't believe this
—itlooks like my suitcase didn't get here...I'm not
sure, it's turning out to be a nightmare! I can’t wait
to just get back to your house and —oh, hang on, I
have to go—it’s my turn. Bye.
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Jenny ...and we landed on time but then I couldn’t
find my suitcase so then I had to go to lost luggage
and report it missing.

Henry You poor thing! What a journey!

Jenny Well, I'm here now.

Henry Andit'slovely to see you.

]Enny [t,S great o see you too.

Henry No, no,no, let me take that.

Jenny It's OK.

Henry You've had a hard journey. Allow me.

Jenny Thanks, Henry.

Grant We've gota problem.

Rob [can’tbelieve I'm not there with you, Jenny.

Jenny Neither canl. It’s weird, isn'tit?

Rob Ireally miss you.

Jenny Me too. How's Alaska?

Rob Notgreat. It’s been snowing all day! I haven't
left the hotel.

Jenny Ohno! That’s awful.

Rob Whatare youdrinking? Is that coffee?

Jenny No,it's tea.

Rob Tea?

Jenny It's good. Really!

Rob Where's Dad now?

Jenny [think he’s getting me something. ['m not
sure what.

Rob Sowhy are you using his computer?

Jenny Oh, it’s crazy. You know my laptop?

Rob Yeah?

Jenny This screen keeps popping up and asking
me for a password. I've never seen it before. I'm
worried [ have a virus.

Rob It's notyour day, is it? First your suitcase and
then your laptop!

Jenny No, but your dad’s being so nice. And he says
your cousin Luke will be able to fix my computer
for me. Apparently he's kind of a computer geek.

Rob Kind of? He’s a genius. [f he can'tdo i,
nobody can.

Jenny Well, I'm going to go see him tomorrow.

Henry Here's a pair of my pyjamas you can use,
Jenny.

Rob Ohwow! You'll look great in those, Jenny!

Selina Selina Lavelle.

Grant Selina? It’s Grant. She’s in the house, but she
isn’talone. I could come back tomorrow with...

Selina No. Stay there. All nightif you have to.

Grant Yes, boss.
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So, inreverse order, the list of things that the British
most often leave behind when they go on holiday.

Atnumber ten we have — their passports. Yes,
believe it or not many Brits only realize when they
get to the airport that they've left their passports at
home.

Atnumber nine, flip flops. An easy solution
there — they can buy some new ones at their holiday
destination.

Number eight, their mobile phone. This is bad
news, as it’s not easy to replace when you're on
holiday, but maybe it’s a good thing as it makes it
easier to really disconnect, without calls or emails.

At number seven, toothbrushes, and at number
six, toothpaste. Another easy thing to buy though, at
any local chemist’s.

Atnumber five, sunglasses. Yes, Brits have them,
but because we don’t use them very often we forget
to pack them, and we end up buying another pair,
which we will then forget again next time.

Number four, a good book. But nowadays if
you've forgotten a book but you have a Kindle or
iPad, it’s easy to buy some more wherever you are.

Atnumber three, sunscreen. This is something
we really ought to try to remember to take, because
sunscreen is often much more expensive in holiday
resorts. And you really can’t sunbathe or do water
sports without putting some on.

Atnumber two, phone chargers. So you
remembered your phone —but you forgot the
charger. Well, it is possible to buy chargers when
you're away, or you might even be able to buy one
online and get it delivered to wherever you're
staying.

Finally, the number one thing people forget to
bringis... comfortable shoes! We seem to forget
that when you go sightseeing or even shopping, not
to mention going for walks, comfortable shoes are
amust. So next time you pack, make sure all these
things are on your checklist!
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Interviewer How long have you been an airport
screener?

Screener Two years.

Interviewer What's the most difficult part of the
job?

Screener Definitely the repetition. You say and
do the same things again and again... and again.

I mean, it’s so boring. It eats away at you. l also
don’tlike taking and throwing away people’s
things. But there are certain things you can’t
bring through security. [ often have to take away
big bottles of sunscreen and expensive perfume,
home-made food, uh, also, you know, razors and
scissors and other things and throw them in the
trash, usually in front of the passenger. They look
so sad and confused. It makes me feel a little sad
for them, too.

Interviewer What do you like about the job?

Screener The only thing that keeps it interesting
is the variety of people you meet. [ enjoy talking
with people and wondering where they're
travelling to and things like that. It really tells you
something about society.

Interviewer Whatare your colleagues like?

Screener Um, some are great, but some are
terrible. Like, if a passenger is moving too slowly,
they can be really unkind. Evenifit's an elderly
traveller, or just a businessman with too many
electronic gadgets. The bad ones, um, they shout
at people to push their bags through the belt. I
mean, they don’t have to be rude about it. One of
my colleagues refuses to say ‘please’ and ‘thank
you'. Can you believe that? He tells people to lift
their arms, show their feet, take off their belt, and
things like that, in a very unkind way.

Interviewer Why do youthink some screeners are
so unfriendly?

Screener Well, [ think thatitreally is, as [ said
before, because of the repetition.  mean, you try
standing in the same place and repeating the same
instructions to people and watch them make the
same mistakes again and again. I[t's emotionally
exhausting.

Interviewer Whatare some things that annoy you
about passengers?

Screener lalways find it surprising when people
don’t know they have to rake off their coats or
boots, or take out their laptops, or that they can't
take borttles of water through. Sure, not everyone
has the opportunity to travel, but [ mean, have
these people not picked up a newspaper, or
watched TV, or spoken with someone else who
has flown in the last ten years?

Interviewer How do passengers treat you
generally?

Screener Some are nice and courteous. Especially
in the morning, people seem either cheery and
warm or, you know, simply tired and indifferent.
They're rarely rude in the morning. By the
afternoon, people become more stressed, and
they become less friendly and sometimes angry.
They get soupsetatus personally. But, | mean, we
don’t make the rules. Someone else does.
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Harry Ilive in Hereford, which is a small town in
the UK very near Wales, and our local shopping
street, our high street, it has all the normal chains
like McDonald’s and WHSmith the stationer’s.
There are also some smaller shops that are
independently owned —there’s a butcher’s, a
hardware store, things like that. There used to
be a department store that was owned by a local
family, but it closed down last year.

The local shops are already having problems,
['d say. And now they re going to develop a new
shopping centre outside town, and that'l1 kill
the high street. Also, more people are shopping
online now. [t worries me because if there are no
shops, then the centre of town will just die and

Listening
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become really depressing, maybe just with pound
shops or empty stores.

Kate InToronto, where [ live in Canada, the
shopping street near my house has everything,
from delicatessens and pharmacies to restaurants
and clothing stores. There are also corner shops,
grocery stores, and chains like Starbucks as well.

The smaller, independently owned shops are
definitely struggling because people are going
to big indoor shopping malls or supermarkets,
especially in winter when it’s too cold to be
walking around outdoors. Online shopping is
still not very common due to the long distances
between cities and towns in Canada. Postal
delivery and overnight delivery aren’t really
practical.

Ken I'm from Kobe, a city in Japan, and near the
train station we have little shops like a baker’s, a
café, a greengrocer’s, and lots of corner shops.

But people there shop at department stores,
mainly. You know, Japanese department stores
have everything —clothes, TVs, fruit, and
vegetables. I don’t often go to small, independent
shops, because [ usually need to buy a lot of
different things. So it’s a lot more convenient
to go to a department store. | know the small
shops are disappearing and that’s a little sad, but
better things are replacing them. They're just
responding to the customers’ needs. It’s what the
shoppers want.

Bea [livein the centre of Valencia in Spain, and my
nearest big shopping street is called Calle Colén.
lalmost always go shopping there as it’s so close.
It has pretty much all the shops I like and a big
department store too called El Corte Inglés—it's a
Spanish institution!

I'd say the small local shops are doing quite
well. Of course some places close down, but then
new ones open up —a Japanese chain called Muji,
for example, that sells stuff for your house. There
are quite a few shopping centres round Valencia
but I never go to them, as they tend to be out of
town, so you need a car or bus to get there, and
Ithink the same is true for a lot of people round
here, and also tourists like the small shops.

Even though I do use them, for me there are two
problems with small shops in Spain. One is that
they often close at lunchtime, which I find really
impractical. The other thing is that small shops
don’t offer the same sort of service that a big
store can. For example, it's more difficult to have
things delivered, or to change something and get
your money back.
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Interviewer Welcome back. Up next, age and the
generation gap. We know how hard it can be to
tell someone’s age, but in factit turns out there
may be a way that's quite simple. It's called the
‘Mosquito Tone Test’, and Mark is here to tell us
more.

Mark Thanks, Sue. The Mosquito Tone is a sound
—avery high pitched, very annoying sound,
which is why it’s named after the insect. What's
interesting is that apparently as we age, we slowly
lose our ability to hear this sound. According to
scientists, almost everyone under the age of 25
can hear the Mosquito Tone, but almost no one
over 25 can hear it!

Interviewer Really!s thatright?

Mark Yes. And to test this out, [ actually played
the tone for my family last night. My wife
and I heard absolutely nothing at all, but our
teenage daughters could hear it, and in fact they
complained thatit was anirritating sound that
was quite painful to hear.

Interviewer Ohno!Well, at the risk of irritating
some of our younger listeners’ ears, why don’t we
play the tone briefly now?

Mark OK, here goes.['m playing the tonein 3,2, 1...

Interviewer Have you played the tone yet?
Mark Ijustdid. Or, at least, I think I did.
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Interviewer Well, [ suppose that just confirms
that neither of us are under 25!
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Interviewer Now Mark, apart from testing a
person’s age, whatis the Mosquito Tone being
used for?

Mark This has actually become an interesting
controversy. Because the sound is so annoying,
and because only the young can hear it, the
Mosquito Tone is being used to keep teenagers
away from certain places.

Interviewer What kinds of places?

Mark Well, for example, from shopping centres. As
you know in some towns you get large groups of
young people hanging around shopping centres
and causing trouble. And some shop owners say
that these gangs can annoy other customers, or
frighten them away, which is obviously not good
for business. So now these centres can play the
Mosquito Tone over their audio system, and the
groups of teenagers will feel uncomfortable and
leave the area. But of course the sound won't
annoy the other customers at all, as they don’t
hear it.

Interviewer Have you spoken to any of these shop
owners?

Mark Yes, I have, and they said that the Mosquito
Tone has worked very well for them. And they
also said that although it’s true that the Mosquito
Tone is certainly very annoying, it doesn’t hurt
the teenagers.

Interviewer [tsounds like rather a good ideato
me. But you said this was a controversy. Who's
againstit?

Mark Well, there are some groups nfpeuple who
are trying to ban the Mosquito Tone. They've
pointed out a number of problems with it. Firstly,
they worry that the sound really is harmful, but
more to the point they say that the Mosquito Tone
affects all young people, some of whom are well-
behaved and just want to go shopping. And finally
they say that the Mosquito Tone doesn’t actually
stop the problem of teenage gangs, it just drives
them from one place to another.

Interviewer Those do seem like good points.

Mark Yes,indeed. And there's also an interesting
twist. Some teenagers have discovered an
advantage to the Mosquito Tone.

Interviewer Ohyes?

Mark Well, the Mosquito Tone has also been
released as a ringtone for your mobile. Soin
secondary schools that don’t permit mobile
phones, teens can use their phones in class. They
canreceive calls and messages during lessons and
teachers don't have any idea what is happening.

Interviewer Because the teacher can’t hear it! That
must really annoy them.

Mark That's right. And if they can’t hear it, they
can't...
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Interviewer Whatinspired you to become a
photographer?

Brian My cousin, who was ten years older than
me, built a darkroom in his house which [ used
to visit. From the moment I saw a developing
photograph appearing like magic on a piece
of paper under the red light, I was completely
hooked. At the same time my school started a
photography club, so I joined it. I soon knew it
was what I wanted to do, and later  went on to
study photography and film-making at university.

Interviewer Whatsort of people do you usually
photograph, and where?

Brian I've mainly photographed classical
musicians and their ensembles and orchestras. [
usually photograph them at work and they often
perform in wonderful buildings, which are also
great for photography, so I've had the chance to
work in palaces and churches in Rome, Vienna,
Salzburg, Paris, and other places.

Interviewer Have you had any other famous
clients?

Brian Yes,several. | was once asked to photograph
Prince Charles, for example.

Interviewer Oh,and how did that go?

Brian Infact, it wasa bitembarrassing. He was
visiting a mosque, and though there were many
other press photographers there, I was the only
one who was given permission to enter the
mosque at the same time as the Prince. When |
got to the door, I was asked to take my shoes off,
and [ realized that I had an enormous hole in one
of my socks! | was so embarrassed, all | could
think about was this hole as [ tried to get shots
of Prince Charles. And then he left through a
different door, and | had to follow him, still in my
socks.

Interviewer Do you have a favourite portrait of a
celebrity?

Brian [ have lots, but for example there’s a portrait
of Meryl Streep by Annie Leibovitz, where she’s
wearing a face-mask. It's absolutely wonderful.
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Interviewer What are some tricks to taking a good
portrait?

Brian Each situation is different and what works
for one person may not work for another.

The mostimportant thing is to get people to
relax. Being photographed makes most people
nervous and insecure, so, assuming they're not
professional models, generally it's best not to
have other people around, watching the photo
shoot. Once people relax they can even enjoy the
process but it does take a long time, so another
important thing if you want to have a good photo
taken of youis not to be in a hurry. [ often need
between three and four hours.

Interviewer What else can the person who is
being photographed do to improve the picture?

Brian To start with they should wear comfortable
clothes, and if they can, if it’s a studio photo,
bring some different clothes with them —things
that they feel good in.

Interviewer Whatabout make-up?

Brian If people are used to wearing make-up, then
they should use it, because again it will make
them feel good. Actually make-up is often a good
thing —and in fact, even for men, a little powder
can make them look better under studio lights.

Interviewer What about how to pose?

Brian Well, standing up straightisn’tusually a
good pose. You can get much more interesting
pictures of people, for example, sitting on the
floor, leaning against the back of a chair, or
sitting just on the edge of a chair. Interestingly,
sometimes it's a good thing for people to feel a bit
uncomfortable, because the more uncomfortable
people are the less they think about their
expression and the better the pictures can be. It
also helps if people look away and only turn to the
camera at the last moment.

Interviewer Brian, thank youvery much,and I'll
try to remember those tips.

223))

1 Ireally love this photo, even though I look a bit
strange in a dress that was obviously too big and
a coat that was too small! Butit’s the way that my
grandfather and I are looking at each other that
I love about it. We were about to go for a walk,
and are standing just in front of the door of his
house, on the steps. [t was a really cold day so he'd
lent me his fur hat. I don’t know who took the
photo, probably my grandmother, butit's a lovely
reminder of my grandfather, who died a few years
ago.l haveitina frame on my desk, and both my
mother and my grandmother have a framed copy
of the same photo—we all love it.

2 My favourite photo ever — not just from my
childhood but in my whole life —is this one that
my dad took when we went camping. I'm standing
in the mountains and on arock in front of me
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is this animal called a marmot —it’s like a big
mouse, and theyre quite common round here.
The marmot was standing incredibly close to

me and it almost looks as if it’s smiling at the
camera! It wasn'tshy atall. A strange thingis, I
always remembered the day the photo was taken,
but I actually didn’t see the photo with my own
eyes until last year, when I turned 35. My parents
found a load of old photos and scanned them for
me so that I'd have them in digital form. I wanted
to enlarge this one and make it into a poster, but
the file wasn't big enough.

Er, there are loads of childhood photos to choose
from, but one of my favourites is this one which
was taken by my dad — he was always the family
photographer —and I think it was a day when we
went for a picnic with my brothers and cousins. In
the picture, I'm the little blonde one in the front.
[ think I was about seven or eight, er, and the two
boys on the right are my brothers, and the rest are
my cousins,

It reminds me of how close [ am to my
extended family. So, er, I look at it when I miss
home —and it cheers me up. [ used to have it
stuck on my fridge but now it’s packed away ina
box somewhere. But my mum uploaded it onto
Facebook so now [ can look at it any time.
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Jenny Hello?... Yes, itis... Oh, that's great news.

Thank you... Later today? Great. Now | won't
have to buy new clothes... Yeah, that’s the right
address. Bye.

Jenny [wantto.

Henry Well,if you're sure. What time?

Jenny How about seven o’clock?

Henry Great! AndI'll keep my phone onin case
you need me.

Jenny See you later, Henry.

Henry Bye!

Henry Who's that?

Jenny Luke?

Luke Youmustbe Jenny. Hi.

Jenny Nice to meet you.

Luke Youtoo. Come in. Would you like some
coffee? I've just made some.

Jenny [I'dlove to, but I'm running a bit late. We had

trouble with the car and then the bus took forever.

And I really need to get to a car rental place. I'm
really sorry, but could I just leave the computer
with you?

Luke Yeah, no problem.

Jenny That's great. I feel awful just leaving it here
like this.

Luke Honestly, don’t worry about it.

Jenny Are yousure?

Luke Yeah, it's cool.Ilove doing this kind of thing.
I'll send you a text and let you know how I'm
getting on.

Jenny That's nice of you, Luke. Thanks. See you
later.

Luke Seeyou later.

2)27))

Jenny Henry? Henry? Henry?
Henry Thisis Henry Walker. I'm afraid [ can’t

condition. Police are appealing to anyone
who may have seen Mr Page to contact them
immediately. Mr Page had just returned from
New York where he was conducting research on
renewable energy.

Rob Hi, Jenny.

Jenny Rob, I need to talk to you.
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Sunday

Liz Dave and I meet Ash and Ross, two London
freegans who will train us how to find food in the
rubbish. Ashis 21, and his friend Ross is 46. This
is Ash.

Ash First, you need the right equipment. Take
gloves and a torch. Also, you have to know where
to go. Small to medium size shops are probably
best. The larger shops lock their bins.

Liz We'rein the car park behind a supermarket. It's
5.00 p.m. and dark, so people don’t notice us. Ash
and Ross walk confidently to the bins, lift the lids,
and start looking for food.

The first bin bag we open contains frozen
meals, including chicken curry and chilli con
carne. The meals haven’t been opened and the
sell-by date is today. Underneath are ten tubs
of ice cream, with the same sell-by date. Atthe
bottom is a carton of eggs. The sell-by date is next
week. Ross says this isn’t surprising.

Ross We getalotof eggs. Sometimes, if one
breaks, they just throw away all of them. But, er,
you know, just be careful when choosing what to
eat. If the packaging is open or it’s past the sell-by
date, don'ttake it. Oh, and wash everything you

Henry Good news?
Jenny Great news! They found my suitcase, and
they're bringing it over later today.

take your call at the moment. Please leave your
message after the tone.
Jenny Hi, Henry, it’s Jenny here. | just wanted to let

find before you eat t.
Monday
Liz Now it's time for Dave and me to try freeganism

Henry Excellent. Right, I'll take you to my
nephew’s house so he can fix your computer.

Jenny I'mlooking forward to meeting Luke.

Henry You'll like him. He’s a bright boy. Not that I
understand a word he says.

Jenny I'll bet he doesn’t know much about Greek
mythology either!

Henry You're probably right.

Henry That’s funny.

Jenny What's wrong?

Henry The tyre’s flat.

Jenny Do you have a spare?

Henry Well, yes, but it shouldn’t be flat, it's new
and...

Henry Idon't believe it!

Jenny Whatis it?

Henry They’re both flat! They've been punctured!

Jenny What? Somebody did that on purpose? In
the English countryside?

Henry You get vandals everywhere these days.
Well, I'll just have to stay here and see if I can get
the AA to bring out another spare tyre. I'll call
you ataxi.

Jenny Isn’tthere abus I could catch?

Henry Well, there’s a bus stop on the main road. You

could get the bus to Oxford from there, | suppose.

Jenny How do I get to the bus stop?

Henry The quickest way is the footpath at the back
of the house.

Jenny [think I'll do that then.

Henry Are yousure youwant to get the bus? How
will you find Luke’s house?

Jenny You gave me the address. | canlookitup on
my phone if [ get lost.

Henry Yes, of course. But, thisis really
inconvenient for you. You were going to borrow
my car, weren't you?

Jenny No, don'tworry, Henry. I'd actually decided
to rent a car anyway. I'll need it for work and it’ll
probably be cheaper to rent here than in London.
I can get one while Luke is working his magic.

Henry Well, if you're absolutely sure. Just go to the
back door and you'll see the path. Follow that -
takes you to the bus stop.

Jenny OK. Oh, and I'd like to cook dinner this
evening to thank you for having me.

Henry Youdon't need to do that!

you know everything went fine. I got my car and
I'm back home. Remember I'm making dinner.
See you soon.

Jenny Hi Luke, it’s Jenny.

Luke HiJenny, what’s up?

Jenny Ijust wanted to apologize for running off
this morning.

Luke Youreally don't need to! [ should apologize,
actually. It’s going to take me longer than |
thought to unlock your computer. It’s like there’s
an extra security code or something.

Jenny That’s really weird.

Luke Don'tworry, I'msure [ can crack it.

Jenny Ijusthave no idea how it got there. Oh, hang
on.

Luke Whatisit?

Jenny My suitcase has arrived!

Luke Hey, that’s great!

Jenny Oh, look at that. The lock’s broken.

Luke Must have been the baggage handlers!

Jenny Well, at least it's back.

Luke So, how’suncle Henry?

Jenny Heisn't here. I called him but he didn’t
answer,

Luke He probably went for a walk. He often does
that. He thinks about his research and stuff.

Jenny Well, [ hope he's back in time for dinner!

Luke Hewill be. He's always on time.

Jenny Yeah, Rob told me Henry's very puncrual.

Luke Unlike Rob!

Jenny Exactly.

Luke Is that the jet lag catching up with you?

Jenny Yeah, I'm pretty tired.

Luke Youshould have a nap. Don’t worry, I'll get
this computer working as soon as [ can.

Jenny Thanks, Luke. See you later.

Luke Bye!

Jenny Oh no, dinner! Henry? Henry? That's
strange.

Henry Thisis Henry Walker. I'm afraid | can't
take your call at the moment. Please leave your
message after the tone.

Newsreader The victim oflast night’s assault at
Heathrow Airport has been named as Andrew
Page. Mr Page is a research scientist from
Oxford. Police believe he was attacked as he left
the airport. He is now in hospital in a critical

on our own. As we begin, it’s freezing cold. After
an hour and a half of searching, we still haven't
found one unlocked bin. Eventually, we go behind
asmaller supermarket and... success! The bins are
open. There’s a plastic bag full of vegetables at the
bottom. So, while Dave holds the lid open, I reach
in. A couple of people are watching us, and I'm so
embarrassed. But the bag’s full of potatoes, apples,
and carrots, and there’s nothing wrong with
them. We'll make a nice soup with them. Now,

we just need bread. We look inside a coffee shop’s
bin and there is some. But we're right outside the
station and it’s rush hour. We're too embarrassed
to take it. So we go to the bins outside a nearby
supermarket, where we find a plastic bag of sliced
bread. The bag is unbroken and the sell-by date

is today. At home, after washing the vegetables,
we cook a delicious soup, which we have with the
bread. Dessert is baked apples. Wonderful.

2)30)

Tuesday
Liz I don't feelill —a good start—so we enjoy a

freegan breakfast of avocados, which were a
present from Ash and Ross, and we have the rest
of yesterday’s bread. We decide to visit the bins by
the supermarket where we found the vegetables
yesterday. Again, we find lots of vegetables and
fruit — potatoes, peppers, amelon, and some
salad. The salad is close to the sell-by date, butif
it were in your fridge, you'd eat it. Other sell-by
dates are not for another week. I don’t understand
why they were thrown away. After a lunch of
yesterday’s soup, we search at bakeries but find
nothing. Luckily, we’ve found enough food this
morning for dinner and tomorrow’s breakfast.

We've decided thatit’s OK to use a few shop-
bought ingredients such as pasta, so on the menu
tonight is a spicy pasta soup with green peppers
and the carrots from yesterday. For dessert we
have another baked apple.

Wednesday
Liz Today, after a breakfast of melon, we head off

to check out the bins in the market, which smell
terrible compared with the supermarket rubbish.
We find enough food to eat like kings: sausages,
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cabbage, lemons, and some onions. Although
three days is a short time to live as a freegan, I've
already learned that a lot of food is thrown away
for no good reason. Perhaps I should continue
with my freegan lifestyle? After all, the food we
found, after a good wash, was the same as the food
you buy in a shop. Except, of course, it was free.

2)43)

Rosie Inthe fashion industry, it's almost impossible
to get ajob unless you do an internship first.
Companies get so many applications for
internships that they don't need to pay you. The
most [ got was about £15 a day for lunch and
transport.

It’s slave labour, butit teaches you alot. |
learned loads about making and designing clothes.
I sometimes worked beyond 11.00 p.m., and that
wasn't easy, but then you look in the newspapers
and see amodel who's wearing a hat that you
helped to make. It’s so exciting.

I'minalot of debt after doing three months’
unpaid work in London. My parents were able to
help me a bit, but I had to earn money by working
ina bar as well.

Overall, I think internships are brilliant. I'd
definitely advise someone to do an internship —
despite the hard work and the debt, you learn so
much thatit’s worth it.

Joe lhad aninternship in the music industry for a
tew months when [ was in my early twenties. The
positive side was having a job. An internship is
a position in an organization like any other job,
so you feel that you've taken a step in the right
direction. And I enjoyed working in the music
industry — I liked the office environment and my
colleagues.

The downside was that I was paid very little -
the minimum wage —and it all went on food and
travel. And the job itself wasn’t very interesting, to
be honest. There were boring, repetitive tasks like
writing the company newsletter or managing their
social media channels.

Butallin allit was positive. [ think the best
experience was sometimes being in the same room
as the boss and listening to his phone calls - that

was first-hand experience of how to run a business.

And of course the internship went straight
onto my CV. Any experience is better than no
experience from an employer’s perspective.
Lauren I've done four internships in publicity. My
last one was two months ata small PR agency.
They paid for my travel expenses and lunch, and
learned a lot. That really helped me when I applied
for jobs because I knew what I was talking about.

But in the other three I worked ten-hour days,
six days a week, and I got no money atall, so [ also
had to work in a pub to support myself. Each time
['was told, ‘Do well and there'll be ajob at the end
ofit." But then you realize there is no job. It makes
you angry.

During one of those internships, the manager
went on holiday for amonth and I had to manage
everything. In another one, I worked from home,
using my own phone, and wasn't paid a penny, not
even to cover the phone bill. T only met the boss
once—itwas all done by email. She promised me a
job after three months, but it never happened.

38)

Interviewer Welcome back. My next guests are
two sisters who write scripts for Bob’s Burgers, an
animated series which will be shown next month
on Sunday evenings. Please welcome Wendy and
Lizzie Molyneux! Lizzie, Wendy, thanks so much
forjoining us.

Wendy [ Lizzie Thanks,it's great to be here, our
pleasure.

Interviewer Now,tellusabitabout Bob’s Burgers.

Wendy Well, like The Simpsons, it’s meant for adults
and older kids even though obviously it’s a cartoon.
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Lizzie It'sa comedy —it’s abouta funny guy who
owns a hamburger restaurant, and his weird kids
and weird wife. They all work in the restaurant and
live in the apartment above, and they have lots of
problems keeping the restaurant in business.

Interviewer So, how did you get the job as writers?

Wendy A few years ago we wrote a script for
another animated series that the network decided
not to make. But people read our script and they
liked it.

Lizzie Yeah.So later we had an interview with the
producers of Bob’s Burgers. We loved the show and
the producers, so we were sure we would never get
the job.

Wendy But then we did!

Lizzie Happy ending!

Interviewer What'sitlike to be a TV writer? |
mean, what’s your daily routine?

Lizzie Er,we start work atabout 10.00inthe
morning. Most weckdays we are either working
on a story or coming up with some new jokes for
scripts that have already been written. Then in the
afternoon it's more of the same.

Interviewer How long does it take to actually write
and create an episode?

Wendy Actually, it takes a really long time —about
six to eight months from the idea to recording.
First, you come up with an idea for a story. Then,
youwork with a bunch of other writers to create an
outline for the story.

Lizzie There are about ten full-time writers on the
show.

Wendy Right. Then, you go write a full script.
That script gets read aloud by the actors, then we
record their voices in a studio. Once we have the
recording, the artists create an animatic, which
is like a rough draft of the cartoon, in black and
white.

Lizzie And after that, the rough drawings are sent
to astudio in Korea where the colour animation is
created.

39)

Interviewer Who do you think is mostimportant
to the show: the actors, the writers, or the
director? Or someone else?

Lizzie Well, on our show itis definitely the creator
of the show, Loren Bouchard. He’s always at the
office. He manages the writers, the directors, the
actors, and pretty much everything else.

Wendy Yeah. He barely even has time to eat, but
when he does he pretty much only eats baked
potatoes.

Interviewer Sounds like a strange guy. Do you
have guest stars on Bob’s Burgers?

Wendy Actually yes, we've had a lot of amazing
guest stars on our show, like Jon Hamm from
Mad Men.

Interviewer What's it like being sisters and co-
writers? Did you write things together when you
were children?

Lizzie We probably collaborated on making fun
of our other sisters, but we didn't actually write
together until we were adults.

Interviewer Apart from Bob’s Burgers, what TV
programmes do you like?

Wendy Actually, I love watching dramas like Game
Of Thrones or Homeland. I don’t always want
to watch other comedies, because then I'd be
thinking about work. [ will watch anything with
zombies as well!

Lizzie lalso enjoy terrible reality shows like The
Real Housewives of Beverly Hills.

Interviewer One last question. What are your
future ambitions?

Wendy To write more TV!

Interviewer Wendy, Lizzie, thank you for coming
on the programme.

Wendy [ Lizzie Thank you. Our pleasure.

3)15)

Melisa Ilive in Istanbul now, in Turkey, but [ used
to live in the country in the province of Sakarya.
[t was an amazing place to live — just so beautiful.
There’s a large lake nearby and the hills are
covered with pine trees — people go to picnic
there. The coastis also not far away. When I lived
there it was as if time had stood still. There was
no water or electricity — we had our own well
and generator — and there was only one shop.

We had to wait for a minibus from the nearest
town to bring fresh bread and the newspapers
every morning! I worked in a school in a nearby
town —in fact the one that sent the bread and
papers —and in my free time I played tennis,
went for walks, and played the piano. I made my
own entertainment. In the end I had to move to
Istanbul for work, but I really miss the fresh food
and fresh fish, the peace. I sometimes used to
think when [ was living there that there wasn't
enough choice of things to do, things to buy, but
now I think I have too much choice.

Eric A few years ago my wife and I retired and we
moved to alittle town in the mountains here in
Colorado. It’s gorgeous. We have a house on a hill,
and we're surrounded by mountains, which we
can see from our window, as well as the woods
and avery pretty lake. There are lots of paths and
we walk every morning with our dog, er, who
loves chasing after sticks and things.

There's so much to do. In the summer we
go hiking and we have a little canoe we take
on the lake, and of course in the winter we g0
skiing. We have lots of friends here and we often
have dinner parties or we have our book club
meetings. There’s a joke here that we only have
three seasons: summer, winter, and ‘mud season’.
That's after the snow has melted and everything,
[ mean everything, is covered in mud. That’s the
only bad time to be here. And the other problem
is that we don’t have a supermarket. The nearest
one’s about 20 miles from here.

3)19)

Interviewer How long have you been on The
Archers?

Tim Well, I celebrated 30 years on The Archers
this June.

Interviewer Which character do you play?

Tim Iplay a character called David Archer, whois a
farmer, who's the son of Phil Archer, who in turn
was the son of Dan Archer, who was the very first
Mr Archer backin 1951, when the programme
started.

Interviewer What kind of person is David Archer?

Tim Well, David is some..., some might say he's
a bit thick, ‘thick” meaning stupid. He's not.

He’s a simple soul. He’s extremely honourable,
he's extremely hard-working, he’s honest, he’s
dependable. But he’s a farmer, and that’s the most
important thing in his life, is making the farm
work and keeping his family together.

Interviewer How much did you know about life on
a farm before you joined the cast?

Tim Well, unusually, I actually knew a bit because
I'd worked on farms when [ was a child. And [ was
in factborn on a sheep station in Tasmania. And
so when I was a boy l used to go and work casually
at the local farm. And then also my father in the
1970s gave up being an advertising executive and
went off down to Devon to live off the land, and
so he started this ten-acre organic smallholding
in Devon. And my wife and I went down and
helped him to get that going, so I've got quite a lot
of practical experience on the farm.

Interviewer Is thatan exception on The Archers?

Tim Yes, yes, most of the actors don’t know one end
of a cow from the other, to be honest.

Interviewer Do youthink that country and city
people reactto The Archersin a different way?
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Tim Yes, they do. City people look at Ambridge,
which is the village that we live in, as a kind of
an English ideal of the countryside. It’s an old-
fashioned England where everybody’s nice to
each other. There’s not much crime. There aren’t
any yellow lines so that you can’t park. And that’s,
I think, what they love about it. And from the
country people, what they tend to like is the fact
that they all say, “That’s exactly like the village
that I live in." There’s the vicar, there’s the doctor,
there’s the person who runs the pub —and there’s
the bossy woman who runs around trying to
organize everybody, you know.

Interviewer Would you actually like to liveona
farm yourself—or do you?

Tim We've got a cottage in Norfolk, so we're — I'm
up in the country every weekend. And also [ was
brought up in the country. Until Iwas 21, we lived
just north of London, in Hertfordshire. So 'm a
country boy at heart and, er, you know...

Interviewer Have youever lived in a city?

Tim Yeah, we donow. I mean, I've livedin London
since —well, for 30 years. So I'm a country boy
who's kind of ended up in the town because that’s
where the work is.

Interviewer Thankyouvery much.

Tim My great pleasure.

3)21)

Rob He was attacked?

Jenny That’s right. The police found him at the
airport.

Rob You're sureit’s the same person?

Jenny Definitely. | saw his picture. His name’s
Andrew Page and he's a scientist.

Rob And youspoke to him?

Jenny He helped carry my bags! I mean, I could have
been the last person to see him before it happened.

Rob [ think you should go to the police.

Jenny Iknow. And Rob, there’s something else.

Rob Whatisit?

Jenny Well, Idon’t want to worry you, but your dad
hasn’t come home. We were supposed to have
dinner at seven.

Rob Whattime is it now?

Jenny It’s alictle after nine.

Rob What? Thatis worrying. Dad’s usually really
punctual.

Jenny Should [ call the police?

Rob [think youshould. It’s really not like him.

Jenny OK, and Rob?

Rob Yeah?

Jenny Oh,it’s nothing.

Rob Whatisit?

Jenny I know this seems odd but the house feels
strange.

Rob What do you mean?

Jenny [don’t know, but I don'tlike being alone here.

Rob Well,it’s late and you're tired.

Jenny That's true. But [ don’t think I'll be able to
sleep here.

Rob Why don’tyouring Luke? You could stay with
him, and you could go to the police together and
tell them about Dad.

Jenny OK, I think I'll do that.

Rob I'llring you later.

Jenny OK.Rob, I'll be fine. Don’t worry. Bye.

3)24)

Jenny Good morning.

Luke Hi.

Jenny Thanks for letting me stay. I feel a lot safer
here.

Luke What? Oh, no problem.

Jenny Itried Henry again. Still no answer. [ wonder
if...

Luke Yes!I've doneit! 'min.

Jenny What?

Luke I've cracked the security code on your
(:()mputtr.

Jenny That's great, Luke, but Henry...

Luke Waita minute, that’s not right. The username
says A. Page... and all the files are encrypted.

Jenny A.Page? Are yousure?

Luke Letmejustseeiflcanopen the files. What
the...? Jenny, take a look at this. It’s a formula or
something.

Jenny What does it mean?

Luke Ihavenoidea.

Jenny It's a message from Henry!

Luke What? What does it say?

Jenny It'savideo. Hang on.

Henry Hello, Jenny. As you can see, 'm all right.

I can’t tell you where I am. But listen carefully.
These people want some documents on your
computer. They want you to leave it at the house.
To prove that I'm OK, here’s a copy of this
morning's paper.

Henry There's one last thing that they want me to
tell you. Don't go to the police again. [f you go to
the police, you know what'll happen. Now, Jenny,
please don’t worry. Tell Rob his old man will be in
his study again soon.

Jenny We need to call Rob.

B)31)

Ilove IKEA. Especially the bookshelves. We
have several. And I'm usually pretty good at
putting their stuff together. But I have had a few
problems over the years. I remember [ once had
some trouble with a wardrobe. After hours and
hours, and a lot of swearing, [ finally managed
to put it together. But I'd assembled it in my
study, next to the bedroom, which was where
the wardrobe was going, because | had more
space there. And when my husband and [ tried
to move it into the bedroom we couldn’t get it to
fit through the door. So 1 had to take it to pieces,
move all the bits into the bedroom, and startall
over again. I suppose it was my fault though, not
IKEA’s. And the wardrobe looked very nice and
has lasted for ages.

2 About three years ago, my girlfriend and I
went to IKEA to buy a kitchen. The units were
cheap and cheerful, but they also looked quite
well-designed, and we were very excited by how
gooditwas all going to look. The guy in the store
said they were easy to put up, that it wouldn’t
take long, etc., etc. and I'm quite handy, quite
practical, so I thought no problem, though I
admit my girlfriend was a bit sceptical. Anyway
when we got home | thought I'd assemble one
cupboard, just to see how easy it was going
to be. It was a nightmare. The instructions
were incomprehensible — it took me the whole
afternoon just to do this one cupboard and when
it was finished I realized I'd put the door handle
on the wrong way round. In the end, we had to
pay someone to come and do it all for us.

3 Thavelots of things from IKEA —it’s great for
students because generally speaking it’s pretty
cheap. Anyway, I bought a table there with my
boyfriend not long ago. We started putting the
table together and at one point we had three legs
screwed in. Then we reached for the screws to
artach the fourth leg — and realized there were
no more screws. We had to take off the other
three legs, take one screw off every one of them
and reassemble the table. It's wobbly, but at
least it has four legs! But it does annoy me when
they don’t give you the right number of nails or
screws or whatever, and it’s not the first time it’s
happened to me. Now [ always check before I
bring stuff home.

3)43)

Presenter Welcome back to Breakfast, and now’s
the time when we talk about what was on TV last
night with our TV critic, Ryan. We're going to
start with Service, Michel Roux's series, which
had its final episode last night. Ryan, you watched
the whole series, didn’t you?

TV critic Yes, | did. For those of you that haven’t
watched it, Service took eight young people with
no real background in service or restaurant work,
and tried to convert them into great waiters,
capable of working in a top restaurant in the UK,
orindeed anywhere in the world.

Presenter Tell usabit about what they were like at
the beginning.

TV critic Well,in the first episode, after just a few
hours of training, the group had to manage the
dinner service at a pizza restaurant, and almost
everything went wrong. Customers waited ages
for their food, then got the wrong orders, and
the team all fought with each other. One of the
trainees, Nikkita, started to cry, and Ashley -
well, when the pressure got too much, he simply
disappeared and left the others to it!

Presenter Butby the end, I'm assuming they'd all
improved enormously?

TV critic Yes. In later episodes, the trainees gained
massively in confidence, mainly thanks to Michel
Roux’s encouragement and his positive attitude,
and also his great colleagues who helped to
train them. They served in all sorts of different
settings, including an elegant Paris restaurant
—the first trip to France for most of them —and
a five-star hotel. They learned to handle really
demanding situations, for example, by the end
Brooke was able to cook crépes Suzette — at the
table for her customers — that’s crépes flambéed
with orange juice and alcohol. That was a moment
which really boosted her confidence.

Presenter So tell usabout lastnight’s final
episode.

TV critic Right. In the final episode, Chef Michel
let the trainees handle the dinner service at his
own Michelin-starred restaurant, Le Gavroche.
He admitted that he was quite terrified, butin the
end, in his own words, they did superbly well.

Presenter And the big question last night, of
course, was: who were the two winners?

TV critic The two winners were Danielle, the
former hairdresser, who won a scholarship to
become a wine waiter. And Ashley, the young
man who used to be in trouble with the law, who
won the scholarship in service and waiting. But
in addition, Michel Roux was so impressed with
the trainees’ progress that he decided to award
one extra scholarship, and that went to the former
salesperson James, the oldest of the group at 24.

Presenter I[t'saninspiring story, and we wish them
all the best.

TV critic And it made great television. Next, I'm
going to talk abourt a new sitcom that was...

@3))

Story 1

Welcome back to the evening news. It’s quarter
past seven, which means it's time for ‘odd news’,
our round-up of strange and unusual stories from
around the world.

Starting close to home, ATM customers in
Glasgow were pleasantly surprised this afternoon
when a cash machine started giving out free money.
The Bank of Scotland ATM was giving out double
the amount requested by customers —if you asked
for £20, you got £40. The news spread quickly over
social networks, and soon over a hundred people
were queuing, looking for free money. Eventually,
police arrived and stood guard over the machine
until the bank was able to switch it off remotely. The
bank said it was unlikely to take action because of
the difficulty of tracing all the payments made.

Thisis not the first time a cash machine has
broken down in this way. A similar malfunction
took place in London about six months ago, and
some years ago cash machines in Coventry gave
away more than £850,000 in error.

If you were one of the lucky ones who got an
extra £20 note, be warned: keeping the extra money
is considered a crime, and the law expects you to
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give it back. During the incident in Coventry, three
family members were sent to prison for a year for
collecting over £134,000 from the faulty machines.

Our next odd story takes us to the other side of
the world, where...

Story 2

And now the news. If you've taken money out
recently at an ATM in New York City, you might
want to check your wallet for fake notes. They
should be easy to spot because they’'ll be blank on
one side and printed on ordinary paper.

Police have warned customers and shops to look
out for the fakes after they were found in two ATMs
on Monday. They were never supposed to fool any
customers, police say. But they were meant to make
the machines think they were full of cash when, in
fact, they were missing about $110,000.

So who did this, and why? According to police,
it was a man who worked for a company that repairs
the cash machines. He filled the machine with the
fake notes and kept the real money for himself. The
man went on holiday to the Dominican Republic
to enjoy the stolen cash, but he was immediately
arrested when he came back ten days later.

For our next Sl'()l'y, we're g()i“g Over to our
reporterin...

@12)
1 Hi... Yeah, notbad... Yeah, it's half time...

One-all. Yeah, there’s a really good crowd.

The stadium’s packed... No, no trouble. The

Liverpool fans are making a bit of noise, but

nothing major... OK, I'll call you when it’s over.

With a bit of luck we’ll be in the semi-final in an

hour’s time.

2 A So,tellmeallaboutit!

B It wasabsolutely brilliant. We were in the
second row, just near the stage, and when he
was singing I swear a few times he looked
right at me!

Did he sing Baby Baby?

Of course! All the best songs. It was just an
amazing performance.

Were Sandy and Annette there?

Yeah, we met for adrink in the interval.
Gosh, you're so lucky you got tickets!

OK, I'm looking for tickets now...

There's a matinee at 3.00 p.m. and then an
evening performance at 8.00 p.m.

Let’s go at 8.00 if we can get seats.

Well, there aren’tany in the stalls, but there are
two upstairs in the circle, in the second row.
OK. Go forit. It'sasmall theatre anyway, so
we should have a good view wherever we sit.
OK.

Right, we've got them. We can pick them up
at the box office.

@17))

Presenter Nexton Arts Week is Jill who has been to
see a really exciting new theatre production, Sleep
No More, that’s onin New York.

Critic Thanks, Peter. By now you've probably
heard that Sleep No More is one of the hottest
tickets in theatre here, and the performances were
sold out months ago. Well, I was lucky enough to
get a ticket for last night’s performance. It was a
thrilling, creepy murder mystery — sometimes
scary, but also a lot of fun.

Presenter ['ve heard thatit’s not like any other play
anyone's ever been to.

Critic That's right. It takes place in an empty
six-floor building which has been transformed,
just for this play, into the McKittrick Hotel. And
in Sleep No More, the members of the audience
don’t have normal seats. Instead, you walk freely
thmugh the ‘hotel’, going into all the different
rooms. While you're walking and watching, you
see different parts of the play.

Presenter How many rooms are there in the
‘hotel’?

>rEr ">
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Critic More than 100, and each one is completely
different. For example, my favourite room was a
dark, mysterious sweet shop full of candy jars. You
could touch anything in the rooms, so you could
open ajar and eat something if you wanted to.

The sweet shop was fun, butin fact most of
the rooms were pretty spooky. For example, there
was also a dark old-fashioned pharmacy. It was
full of plants and herbs and collections of strange
little things. Another room I liked was an empty
hospital. There were about 50 drawers in this
room, and every single one of them contained
about a hundred samples of people’s hair.

Presenter Spooky. So, what was happening while
you were wandering through these rooms? Are
there actors there?

Critic That’sright. The members of the audience
all have to wear white masks, so that you know
who's the audience and who are the actors, and
the actors are all wearing 1930s-style costumes.
Anactor might interact with you. It happened to
me three times, and it was very exciting!

Presenter How long does it take to see the
performance?

Critic Well, you have a few hours. The best thing is
to spend the first hour or so exploring the rooms.
After that, try to follow some of the characters.
You may think you're just wandering around
freely, but in fact the directors make sure that
you end up exactly where they want you to be.
And somehow, | don't understand how, we —the
audience —all ended up in the same room for the
final scene, and that’s when you realize how many
people have been walking around the, the hotel.

Presenter But whatexactly is the play about?

Critic Er, that’s a difficult question to answer. It’s
a murder mystery, [ know that much. Andit’sa
very artistic and interesting experience to walk
through all the rooms. To be honest, even by the
end [ wasn’t that certain about the plot.

Presenter Sonotatypical theatre performance.

Critic No, butitwasavery enjoyable evening.

Presenter Thanksvery much, [ill. So, now you
know, ifyou are planning a trip to New York, try
to get tickets. Next, we'll learn more about an
unusual new art gallery...

@)22))

Jenny Rob, are you OK?

Rob Yes...no...Idon’t know.

Jenny What are you going to do?

Rob Ineed to get to England as soon as possible. I
wish [ was there with you now.

Jenny Me too. I just don’t know what to do. Should
we go back to the police?

Rob [don'tthink so. You heard what they said.
They're obviously watching youand I don’t want
them to hurt Dad!

Luke Andwe can'tjust give them the laptop. We
know what they're capable of.

Rob You'reright. You know, there’s something
bothering me about Dad’s message. It's the words
he used.

Jenny What do you mean?

Rob I'm not sure. Can you play the end of the
message again for me?

Henry Please don’t worry. Tell Rob his old man
will be in his study again soon.

Rob Thatsounds strange.

Luke Whatsoundsstrange?

Rob ‘Hisold man.’

Luke Whyis that strange? He is your dad!

Rob But he'd never call himself my ‘old man’. It’s
just not like him.

Jenny So whatare yousaying? That he said it
deliberately?

Rob Ithinkitcould be a clue.

Jenny But ‘old man’? What on earth can that mean?

Rob Idon’t know. ButI'm sure it means something.

Jenny You know, there was something else. I could
hear something in the background.

Luke Likea generator or something.

Jenny Notjust that. At the beginning of the video.
It sounded like a church bell ringing.

Luke That could be anywhere.

Jenny You're right.

Rob Anyway, [ need to try and get a flight to
London.

Jenny OK. Good luck. We'll call you later.

Rob Bye, guys.

Jenny Bye.

Luke Well, you definitely can’t go back to Henry's
house now.

Jenny You'reright. I'll need to findaroomina
hotel or a B&B.

Luke Don'tbesilly. You can stay here as long as
you like.

Jenny Won't Simon mind?

Luke Simon? No, he'll understand. And we've got
the spare room.

Jenny Are yousure?

Luke Ofcourse I'm sure.

Jenny Thanks, Luke. That’s very nice of you.

Luke Noworries. I'll tell you about the house.

(4)25))

Jenny Oh, I hope we're doing the right thing.

Luke What do youmean?

Jenny Maybe we should just go to the police.

Luke We can’t. You heard what the kidnappers said.

Jenny [know, [ know... butit’s all such a mess.
What will we do if we can’t find him?

Luke We will!

Jenny [ hope so. [ just don't know.

Luke [sthatRob?

Jenny Yes. Rob, hi!

Rob Hi, Jenny.

Jenny Anynews?

Rob It's snowingreally heavily and there aren’tany
flights to London. I don’t know when I'm going
to get back.

Jenny Oh, Rob, that’s terrible!

Rob Iknow, but'll keep trying.

Jenny Is there anything we can do?

Rob Yes, actually. I've been thinking about Dad’s
message — that ‘old man’ business.

Jenny What about it?

Rob Hemust be telling us where he is. It’s the only
explanation.

Jenny But what can we do about it? We don’t know
whatit means.

Rob Well, Dad also mentioned something about
his study, didn’t he?

Jenny Yeah, but...

Rob I'msure I remember something about an
old man. It's the name of a book or a painting or
something, and I thinkit’s in the study.

Jenny Henry's study?

Rob Yeah. Listen Jenny, I think you'll have to go
back there.

Jenny Back to Henry's house? But we know they're
watching.

Rob Iknow,and I'm really sorry, butit’s our only
chance.

Jenny You're right. Luke and [ will figure
something out.

Rob Thanks, Jenny. I wish I was there to help.

Jenny Don't worry, we'll be OK. Talk to yousoon.

Rob Bye Jenny. And be really careful!

Jenny Did you get that?

Luke Yes, but we can’t go to the house now. If
they're there, they'll see us immediately.

Jenny We'll have to go when it's dark.

Luke But they still might see us.

Jenny We can sneak in the back way. There'sa
footpath.

Luke Goodidea.lknow that way really well. [used
to play around there when I was a kid.

Jenny We'll need flashlights though.

Luke I've gotsome.

Jenny OK.We’ll have to be careful, but we just
might be able to do this!
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Interviewer Dino, what made you choose
hairdressing?

Dino Hm,always liked it from when I was child. |
remember being taken to the barber’s by my dad
when [ was a child in Greece, and I really loved the
atmosphere there.

Interviewer He wasn'tabarber himself though?

Dino No, but my aunt was a hairdresser.

Interviewer Whatsort of training did you do?

Dino When Icame to London I went to the Vidal
Sassoon Academy. [t was a two-year course —
absolutely fantastic, very intense. I loved it!

Interviewer Whatsort of things do you love or
hate doing in hairdressing?

Dino Ilove everything. There really isn'tanything
I don'tlike. And 1 do everything: cut, colour,
highlights, straightening. Nowadays some
hairdressers specialize in maybe just colour,
or juststyling, but | think it's important to do
everything.

Interviewer Sodo you think that’s animportant
quality for a hairdresser?

Dino Veryimportant. I don’t believe in specializing
injustone area.

Interviewer Any otherimportant qualities?

Dino Ithink you need to be sociable, to be able
to talk to people, calm them down if theyre
stressed, listen to them if they want to talk.

Interviewer Do youenjoy that?

Dino Yes,Ido. Thesociable side of hairdressing
was one of the things that attracted me to it. Even
women who want to tell me all their problems -1
don'tmind itatall, it doesn’t distract me.

Interviewer Are women clients very different
from men?

Dino Yes, definitely. They are normally the ones
who want to talk, and they are much more
worried - stressed — about their hair. Men are
more quiet and relaxed, and they're not normally
very fussy about their hair.

Interviewer Whatdo youdoifaclient doesn't like
the resules?

Dino [tryto correctitimmediately. That's easy if
it’s the colour, less easy ifit's a cut.

Interviewer Have youever had areally bad
experience where you couldn’t correct it?

Dino Only once, when I was still at college. | cuta
woman’s hair shorter than she was expecting it -
not much, only about one centimetre shorter, but
she burstinto tears —and I couldn’t correct that.

Interviewer |often feel that hairdressers always
want to cut off more hair than their clients want
—isthattrue?

Dino Ithink maybeitis. Many hairdressers want
to make the hair healthier, and cut of all the parts
that are, you know, damaged. Or sometimes
they have a style in mind and they just want to do
it. But obviously, normally I try to do what the
customer wants. You have to be flexible. That's
another important quality in a hairdresser.

Interviewer So,if you completely disagreed with
whata client wanted, would you still do it?

Dino Well,ifaclient wanted a treatment that
| thought was going to damage her hair, for
example, if she wanted to have her hair bleached
when it was already in bad condition, then 1
would say no. But if it was a question of style — for
example, a woman who wanted to have her head
shaved completely —I would try to convince her
thatitwasn'ta good idea, butif she insisted, I
would do it. It's her choice after all.

Interviewer Do you have any tips for having good
hair?

Dino Yes—use good products, ones which are right
tor your type of hair. I notice thata lot of people
take alot of trouble choosing the right face cream
—you know for dry skin, or problem skin, for day,
for night, and so on. But with shampoo they just
buy the first one they see in the supermarket.

4)37))

Verger Good afternoon, everyone, and welcome
to Westminster Abbey, which as you know is one
of the most important and historic churches in
Britain. Over 1,000 years of British history are
contained within these walls and, indeed, under
the floors.

We are now standing in front of the High
Altar. Many of you will recognize this as the place
where Prince William and Kate Middleton stood
at their wedding in 2011, and of course many
other royal weddings have taken place here. It’s
also where Princess Diana’s coffin was placed
during her funeral, although as you probably
know she is not buried in Westminster Abbey.
You may notice that although the part of the
building where we are is obviously very old, the
altar is relatively modern. In fact it was designed
in the 19th century. Now, if I can direct your
attention...

Right. Let’s continue, shall we? The area
where we are now is called the Shrine of St.
Edward the Confessor, who was king from the
year 1042 to 1066, and was the first king to be
buried in the Abbey. You can see his tomb here.
These tombs here are of an early king, Edward 1,
and his wife Eleanor, who was the daughter of the
Spanish king, Ferdinand of Castile. There’s an
interesting story here, that when Queen Eleanor
died in 1290, the King and Queen were in
Lincoln, about 145 miles from London. Edward
followed her body to Westminster Abbey, and at
each place where they stopped overnight on the
way, he erected a memorial cross. They came to
be called the Eleanor crosses, and three of them
still exist roday. In fact...

Let's move on to see some other royal tombs.
We are now in the beautiful Lady Chapel, or
chapel of Henry VIl asit’s also called. Many
other kings and queens are buried here including
Queen Elizabeth I, and her half-sister Queen
Mary, the daughter of Catherine of Aragon. Now,
you'll notice...

We are now standing in an area called Poets’
Corner, which is probably one of the most famous
spots in Westminster Abbey. The first writer who
was buried here was Geoffrey Chaucer in the year
1400. Charles Dickens was also buried here. And
although Shakespeare is not buried here, there is
a plaque for him. Jane Austen has a plaque as well,
although, again, she is not actually buried here in
the Abbey. If can bring you along...

We are now in an area called the Quire. These
seats are where the Westminster Abbey choir
sings during church services. As you can see,
there is a tall and very lovely screen here, and
on the other side of the screen is a monument
to Sir Isaac Newton, the scientist. A number of
prominent British scientists are buried in this
area, including Charles Darwin, and also famous
English composers. Moving on in this direction,
we can see how...

The simple wooden chair that you see here is
the Coronation Chair. [t may look simple, but for
hundreds of years, nearly every English monarch
has been crowned here, including our present
queen, Elizabeth II.

There’s also a funny story about this chair. In
the 18th century, there was a school for boys in
Westminster Abbey. And if you look at the back
of the Coronation Chair, you can see graffiti—1I
mean places where schoolboys have carved their
names and written messages on the chair. Look
here —one boy has written, ‘I slept the night in the
Coronation Chair”.

5)2)

Presenter Andnow Brianis here to tellus abouta
fascinating project that’s recording the life stories
of people throughout the United States.

Brian That's right, Liz. It’s called the StoryCorps

project, and they’ve already recorded the stories
of over 45,000 people. These are everyday
ordinary people — friends, older relatives with
memory loss, also veterans and immigrants

with powerful stories to tell. Everyone who
participates receives a free CD with their story on
it,and many stories are also online for everyone
to enjoy.

Presenter Wow! Can you tell us about some of the
people who have recorded their stories?

Brian There are so many great ones. As | said, some
of the people who have recorded their stories are
people with memory problems.

Presenter OK.

Brian Forinstance, there wasa very interesting
story from a woman named Gweneviere Mann, a
young woman who has no short-term memory.

Presenter Oh? So she can’t remember things that
have just happened?

Brian Yes, that’s right. She was there with her
boyfriend, Yasir Salem, and they talk about the
things she does to help with her problem. For
example, she always has anotecard in her pocket
with the date on it. And even things like meals.
She has to write down every meal she’s had.

Before she started doing that, she would
sometimes have lunch three times in a day
because she didn’t remember she’d eaten already.

Presenter Hasshe always had this condition?

Brian No.She went to hospital for an operation
and she had a stroke, and that’s when her
problem started. The doctors told her that her
condition would improve in a couple of years. But
unfortunately, itdidn’t.

Presenter Thatsoundssosad.

Brian Well, yes. And Gweneviere did say that she
was afraid she would wake up one day atage 80
and not remember the last 40 years of her life. But
she and Yasir actually have a very positive attitude
to it overall. She's able to Iaugh at her situation,
and she tells a lot of funny stories. For example,
she lives in New York, but after her stroke she
always used to say that she lived in San Francisco.
Yasir would have to correct her every time. And
she often used to ask him if one of her colleagues
was her mother.

Presenter Butshe wasn't.

Brian No,in fact they look completely different.
Gweneviere's mum is dark-haired, but her
colleague was blonde.

Presenter Doesshe mention any positive aspects
of her memory loss?

Brian Yes, for example she ran the New York
City marathon with Yasir. And her memory loss
actually helped her. She told Yasir not to let her
look atany of the distance signs along the way.

Presenter Soshe didn’tknow how far she’d run?

Brian Right. And when she asked Yasir how long
they'd been running, he always told her it had
been only 10 or 15 minutes, so she never felt tired
ordiscouraged.

Presenter And did she finish?

Brian Yes, absolutely. She said that finishing the
marathon made her realize that although she
had lost some things, she had gained others. It'sa
really inspiring story, like so many others. [ really
recommend you listen to some of them.

Presenter [will. Thank you very much for telling
us about the project.

Brian No problem.

510)
Part2
When George arrived at Singapore he found a
telegram waiting for him.
Quite understand. Don’t worry. Love Mabel.
‘My God, I believe she’s following me,” he said.
He checked the passenger list of the next ship on its
way to Singapore, and sure enough her name was
onit,
There was not amoment to lose. He jumped on
the first train to Bangkok. But he was uneasy; she
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would have no difficulty in finding out that he had
gone to Bangkok. Fortunately there was a French
boatsailing the next day for Saigon. He took it. At
Saigon he would be safe. It would never occur to her
that he had gone there.

It was five days’ journey from Bangkok to
Saigon and the boat was dirty, crowded, and
uncomfortable. He was glad to arrive and went
straight to the hotel. A telegram was immediately
handed to him. It contained only two words:

Love Mabel.

He started to tremble.

‘When is the next boat for Hong Kong?” he
asked. He sailed to Hong Kong but was afraid to
stay there. Then he went to Manila, and from there
he went on to Shanghai. Shanghai made him feel
nervous; every time he went out of the hotel he
expected to run straightinto Mabel’s arms. No,
Shanghai would never do. The only thing was to go
to Yokohama. At the Grand Hotel in Yokohama a
telegram awaited him.

Sosorry I missed you at Manila. Love Mabel.

Where was she now? He went back to Shanghai.
This time he went straight to the club and asked if he
had received any telegrams. One was handed to him.

Arriving soon. Love Mabel.

5)12)

Part 4

One morning George and the consul were in the
courtyard when there was a loud knock at the door.
The doorman opened it. Mabel walked in. She was
neat and cool and fresh. There was nothing in her
appearance to suggest that she had just come in after
two weeks on the road. George was terrified. He
was as pale as death. She went up to him.

‘Hello, George, I was so afraid that I'd missed you
again.’

‘Hello, Mabel, he said.

He did not know what to say. He looked this way
and that: she stood between him and the doorway.
She looked at him with a smile in her blue eyes.

“You haven’t changed at all,’ she said.

‘I was afraid you'd got fatand bald. I've been so
nervous. [t would have been terrible if I hadn’t been
able to marry you after all.’

She turned to George's host.

‘Are you the consul?’ she asked.

Tam.

‘Good. I'mready to marry him as soon as I've had
abath.

And she did.

519)

Jenny Keats, The lliad, poems by Byron, The
Complete Works of Shakespeare... nothing about
an old man!

Luke Noteven a picture on the front cover.

Jenny Whatabout those paintings? Anything
there?

Luke I've already checked them. Nothing. Should
we look through each book?

Jenny That could take forever and we don't have
time. This is hopeless. It's OK, it's Rob. Rob.

Rob Jenny. Any luck?

Jenny No.We've been here for hours and we've
looked everywhere. We haven't found a single
thing about an old man. Look Rob, maybe the ‘old
man’ thing wasn’t a secret message at all.

Rob Butitsounded so odd. And why would he
mention his study?

Jenny Well, he’s under a lot of pressure. He
probably just...

Rob Wait!

Jenny Whar?

Rob [sthere anything on top of the bookcase?

Luke Justaload of old books. We've already been
through them.

Rob I[sn't there anything else?

Luke Waitasecond. Yeah, there are two small
paperweights.
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Rob Do they have anything written on them?

Luke Thisone says ‘Apollo, god of music and poetry’.

Rob Whatabout the other one?

Luke Itsays ‘Proteus... the old man of the sea'!

Rob That must be what Dad meant!

Jenny What does it mean? Who's Proteus?

Luke Youknow, that name sounds familiar.

Rob [think he’sa Greek god. Dad’s got loads of
stuff like that.

Luke No, no, not that. I'm sure I've seen it
somewhere. I'll Google it.

Jenny Does it mean anything to you, Rob?

Rob No.Ican't remember hearing it before. Maybe
it's someone’s name or...

Luke Gotit! Proteus is a biochemical company. It's
based in Oxford and... oh, I don’t believe it!

Jenny Whatisit, Luke?

Luke It’s right by St Bartholomew’s church. You
know, the one with the famous bells!

Jenny That must be where Henry is! Rob, we've got
to go call the police.

Laing Laingspeaking... Yes?... Oh, Jenny
Zielinski... OK, slow down... Where? Proteus?...
Yes, I know it... No, Jenny, you can’t go down
there... It's too dangerous... and it’s illegal... 1
know but... OK, OK, but not on your own... we'll
meet you there in ten minutes.

Jenny Itwas night time and we could hear a
generator in the background.

Laing Right, so we're looking for aroom with a
generator. How are you doing, Luke?

Luke ['mjustdownloading the plans for the Proteus
building now. That'sit. Done. OK, there's only one
room with a generator. It’s in the basement.

Laing Excellent.

Laing Tom, where are you?

Tom We're approaching a side entrance. There’s
nobody around.

Laing OK, Tom.I'm going to hand you over to Luke.
He’s going to guide you to a room in the basement.
That’s where we think Henry’s being held.

Tom Gortit.

Laing Be careful.

Tom Don'tworry. Come on.

5)22))

Newsreader Police have arrestedamananda
woman following a raid on the Proteus building
in Oxford early this morning. They have been
named locally as Selina Lavelle and Grant
McFadden. Mr McFadden has been charged with
assault following the brutal attack on research
scientist Andrew Page, who is still recovering
in hospital. Ms Lavelle has been charged with
false imprisonment, extortion, blackmail, and
industrial espionage. Police believe she organized
the kidnapping of university lecturer Henry
Walker. Mr Walker, who was rescued in the raid,
told reporters he'd been through a terrible ordeal
but hadn’t been badly hurt. He wished Andrew
Page a speedy recovery and said he would visit
him in hospital. Mr Walker thanked the police
for their hard work. He said that he was too tired
to talk to reporters in detail and was just looking
forward to returning home.

Jenny Well, Henry, you're kind of a star.

Henry I never expected to become a celebrity, not
atmy age.

Rob Well, next time you're kidnapped, Dad, try to
set us an easier clue.

Henry [ mustadmit, [ was beginning to lose hope.
[ttook you a long time to work it out.

Rob Youcan'tblame us! Proteus — the ‘old man’ of
the sea? How were we supposed to know that?

Henry Youneed to brush up on your classics.

Luke Ohcome on, Henry, I think we did really well!

Henry I'mjoking, I'm joking. You were great and I
really have to thank you. Goodness knows what
would have happened if you hadn’t found me in
time.

Jenny We're just glad we did.

Henry Now, I had been saving this for a special
occasion and, I think this is it. Could you fetch the
glasses, Luke?

Luke No worries.

Rob It's great to have you back, Dad.

Jenny Itsureis.

Henry Ijust wish you were here, Rob.

Rob Well,it's just stopped snowing. I could get
a flight now and maybe we could stay there for
longer. What do you think, Jenny?

Jenny Oh, I don’t know. The English countryside is
alittle too wild for me. [ can’t wait to get back to
the peace and quiet of New York!

529))

Andy Ithink one of the best contributions
America has made has been the Hollywood film
industry, especially pre-turn of this current
century, so we're looking at films from the Marx
brothers and Harold Lloyd, to films like Gone
with the Wind then films from somebody like
Martin Scorcese or Woody Allen. I think these
Hollywood movies have brought American
culture and made it a higher culture in many ways
and made it very exciting. I definitely think that
the American ability to consume food in such vast
quantities, such big sizes and mega-sizes, it’s been
talked about in so many ways, ‘supersizing’ food,
[ think that’s a bad contribution that America has
made to the general things in the world.

Molly Ithink the best thing about America is the
can-do spirit, that you can do anything you want
if you work hard enough and you really believe
in your dream. | think that’s great. | think the
downside of Americais all the chains, the sort of
global chains thatare setup in all countries now,
and so there’s, there are shops that are the same
everywhere. And I think that’s really a bad thing.

Jenny Ithink one of America’s best contributions
worldwide would be our effect on people’s
positivity and energy. We really are a new country
and I think that’s helped us to have that kind of
onwards, upwards, bigger, better kind of attitude.
And I think that affects everyone and people look
to America for that. But on the other hand, they
look to us for other things, like not being very
healthy, being kind of fat, in general, and not
really having so much positivity when it comes to
our bodies.

5)36))

Interviewer What's the hardest exam you've ever
taken?

Mark My A-level physics exam I didn't
understand at least half the questions.

Interviewer Have you ever done an exam where
everything went wrong?

Mark I'm afraid so. For a history O-level there
were five questions — all short essays. I'd prepared
five questions from previous exam papers, but
nothing else. So I was gambling that at least three
of the questions would come up. But none of them
did, so obviously I didn’t pass it.

Interviewer How did you usually prepare for a big
exam?

Mark [remember it generally involved alot of
coffee and late nights!

Interviewer Did you find exams stressful?

Mark Inever got that stressed about them until it
was too late — that may have had a negative effect
on the results, come to think ofiit. I was never the
world’s best at exams. I usually passed, but the
results were never brilliant.

Interviewer What's the hardest exam you've ever
taken?

Sophie [ guess the hardest exam was probably my
driving test—the practical part. [ just didn’t know
what to expect. In fact [ failed three times before I
finally passed.



languagedownload.ir

Interviewer Have youever done an exam where
everything went wrong?

Sophie Yes, in the beginning of my first driving
test, I refused to stop where the examiner asked
me to stop. I just didn’t think it looked safe and I
thought it was a trick — I mean, I thought that he
was asking me to do something dangerous, to test
me. Anyway it wasn't a trick and he wasn’t happy
atall.

Interviewer How did you usually prepare for a big
exam?

Sophie Um,Ididalotof revising. For some exams
at school and university, [ also remember eating a
lot of fish as I was told it helped. It's supposed to
be good for your brain.

Interviewer Did exams use to stress you out?

Sophie Yes.[hated exams and used to get very
nervous and stressed beforehand. But once the
exam had started | usually relaxed.

Interviewer What's the hardest exam you've ever
taken?

Kate Definitely my eleven plus exam. It was the
first exam I'd ever done in my life. I was shocked!
I still remember one of the questions, it was:
‘Who was the father of the son of William
Shakespeare?’ [ couldn’t work out the answer.

Interviewer Have you ever done an exam where
everything went wrong?

Kate No,Irevise too much to let anything like that
happen to me.

Interviewer How did you usually prepare for a big
exam?

Kate Well, despite being a teacher now and telling
my students not to study the night before the
exam, to have an early night... 1 didn’tuse to do
that myself. I used to cram right up until the last
minute. And even if I did have an early nightI
slept really badly.

Interviewer Did exams use to stress you out?

Kate Oh yes, because you can have a bad day and
simply not be able to show your real ability in a
subject. [ always worried that that would happen
to me.

Interviewer What's the hardest exam you've ever
taken?

Paul Probably the exam at the end of the first
year of my geography course at university. Not
because the questions were very difficult but
because I'd done so little work for it.

Interviewer Have you ever done an exam where
everything went wrong?

Paul Oh yes.IthoughtI'd done quite wellin
my GCSE chemistry exam but I failed it. So
something must have gone very wrong.

Interviewer How did you usually prepare for a big
exam?

Paul lused to read notes over and over again, right
up till the last possible minute. Yeah, I relied
heavily on short-term memory, I think.

Interviewer Did exams use to stress you out?

Paul Notreally, though they probably would now.
When I was at school and university it was just
part of life —so not particularly stressful.

5)37))

The first tip may seem obvious, butit’s vital. Get to
the place where the oral exam is going to be held in
plenty of time. You need to relax before the exam,
and if you're late you'll be stressed, and that will
make it much more difficult. Try to get there at least
haltan hour before your time.

Then, when you go into the exam, make eye
contact with the examiner (or examiners) and smile.
Examiners are human, too. Treat themin a polite
but friendly way. Body language is important too.
Situp straight, and if you are doing the exam with
another candidate, try to look interested in what he
or she is saying.

Another important tip if you are doing the
interview in pairs —and many of the oral exams
nowadays are in pairs — is to make sure you give your

partner the opportunity to speak too. Ask for your
partner’s opinion after you've given your own, and
try to integrate him or her into the conversation as
much as possible.

Finally, two tips for when it’s your turn to
speak. Firstly, if you can’t think of the word for
what you want to say, don’t freeze and say nothing.
Paraphrase, use other words to communicate what
you want to say. Say ‘I'm sorry, [ can’t remember
the word, butit’s...’ Don’t forget that this happens
to people all the time, even if they're speaking their
own language.

And my last tipis, don’t use prepared speeches,
rehearsed speeches. Examiners can spot them
straight away, and they give a very bad impression.
It’s fine to prepare, and to memorize words and
phrases that you might need, for example, to
describe what you do. But dont try to memorize
whole speeches.

Try to remember the tips, and good luck! I'm sure
you'll do well!

Listening 131
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1A

pronouns

Revise the basics

1 Ilive in London. NOT tlive
2 My name’s Anna.

3 My parents don’t visit me very often.

4 They have a flat in north London, but mine is in south London.

pronouns and possessive adjectives

subject object possessive possessive

pronouns pronouns adjectives pronouns

I me my mine

you you your yours

he / she /it him / her /it | his/ her/its | his/ hers

we us our ours

you you your yours

they them their theirs
each other

We use each other to talk about an action between two
people or groups of people, e.g.

We gave each other our email addresses.
They send texts to each other all the time.

a the correct form.

middle name’s Alexandra, bu@

Me

me never use it.

1 My sister doesn’t have a tablet. He | She prefers his | her

laptop.

2 A Are these your [ yours books here?

B Yes, they're my | mine.

3 Most people are happy with theirs | their names, but
Kim doesn’t like her [ hers.

4 A Whatare hers [ her children called?

B Idon’t know, she’s never told me | my.

5 Igave them | their my phone number, but they didn’t
give me theirs [ their.

6 A Isthis ours [ our car key?

B No, ours [ our says ‘VW".

7 This is my [ mine pen, so that one must be your [ yours.

8 She’ll phone us [ we when her [ hers flight arrives.

9 You should send ke [ him some photos — this is his | him
email address.

10 It’s | They’re areally good restaurant but I can never

remember his | its name.

direct / indirect object pronouns and word order

1 He gave me some money. {1_./ 8)))
I'm going to lend her my camera.

They’ve shown their friends their new flat.

I'll send you an email.

We bought our father some books.

2 He gave it to me.

I'm going to lend it to her.
They’ve shown it to them.
I'll send it to you.

We bought them for him.

1 Some verbs can have two objects, usually a thing (the direct

object) and a person (the indirect object). If the direct
object is a noun (some money, a digital camera, etc.), we usually
use verb + indirect object + direct object.

If the direct object is a pronoun (it, them), we usually use verb
+ direct object + indirect object, with either for or to before
the indirect object — it depends on the verb. Some common
verbs which can have two objects are:

bring (for [ to), buy (for), cook ( for), find (for), get (for),
make ( for)

give (to), lend (to), offer (to), read (to), sell (to), send (to),
show (to), take (to), write (to)

* Ifthe indirect objectis a pronoun, remember to use the

object pronoun, not the subject pronoun:
I bought it for her. NOT Fhought it forshe-

I gave them my number. NOT fgave they mynumber:

b Rewrite the highlighted phrases. Replace the bold

words with a pronoun and use to [ for.

I gave you that pen. I gave it to you.

1 They sent me a new password yesterday.

2 Igave my girlfriend some flowers, but she’s still angry
with me.

3 She found me some hotels online.

4 My sister wrote me these letters when she was living
in Japan.

5 Willyou lend him the money?

6 My son made me a birthday card at school.

7 They didn’t have the keys so they couldn’t show us
their new flat.

8 We didn’t buy our daughter a computer because we
think she’s too young.

9 Iread the children the first Harry Potter book
last week.

10 A friend at university sold me these CDs for 50p each.
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1B

adjectives

GRAMMAR BANK

more rules for comparatives and superlatives

Revise the basics

1 It'sa poisonous snake. NOT snake poisonots

2 They're very powerful people. NOT powerfuls people
3 I'm older than my brother. NOT more old that

4 Romeisn’t as expensive as Paris. NOT asexpensive than

5 It’s the most difficult exercise in the book. NOT thediffictiltest 1 One-syllable adjectives which end in -ed always

use more and the most for comparatives and
superlatives, e.g. bored, pleased, shocked, stressed,

1 Ifeel more tired than I did yesterday. (T 17)))
She’s the most stressed person in the office.

2 She’s the cleverest girl in the class.
The old road was much narrower than the new one.
[t would be simpler to go back to the beginning.

comparative and superlative adjectives

. : = tired.
gdizatice Eomp At i 2 Some two-syllable adjectives can make
tall taller the tallest comparatives and superlatives with -er and -est.
hot hotter the hottest Common examples are clever, narrow, polite, quiet,
modern more modern the most modern simple, stupid.
busy busier the busiest * A good dictionary will tell you the usual
dangerous more dangerous the most dangerous comparative and superlative form for a two-
interesting less interesting the least interesting syllable adjective.
good better the best . . ..
Bad Netes thoworst a bit and much + comparative adjective
far further the furthest

1 It’s a bit cloudier today than yesterday. f1) 18)))
This phone’s a bit more expensive than that one.

2 Your job is much more stressful than mine.
The business is much busier than it was last year.

adjective + one / ones
I've lost my suitcase. It’s a big, blue one. 116)

Expensive laptops are usually more reliable than cheap ones. 1 Weuse a bit + comparative adjective to say thata

difference is small.
* We use one [ ones after an adjective instead of repeating a singular or

2 We use much + comparative adjective to say thata
plural noun.

difference is large.
* We don’t use one | ones with uncountable nouns.

I'mlooking for full-time work, but I'd be happy with part-time. NOT part-timeone

a Are the highlighted forms right (v') or wrong (X)?
Correct the wrong ones.

b Complete the sentences to mean the same thing.

Adam is friendlier than Chris.

He’s happier than he was yesterday. v/

Chris isn’t as friendly as Adam.

She’s a person very ambitious. X 1 Tomisn't as lucky as his brother.
She’s a very ambitious person. Tom’s brother is _than heis.
1 That’s the baddest film I've ever seen. 2 Their house is much bigger than ours.
2 I'mnot as sporty than my brother. Our house is _than theirs.
3 Cats are more selfish than dogs. 3 My new password is easier to memorize than my old one.
4 Mexico is further to travel, but the hotels are My old password was to memorize
less expensive. than my new one.
5 lalways lose my phone, so I bought a cheap one. 4 This flatis nicer than the other two we’ve looked at.
6 My husband’s a more good driver than I am. This flat is of the three we’ve looked at.
7 These shoes are the more comfortable ones | have. 5 My sister’s children are more helpful than mine.
8 My brothers and sisters are all very successfuls. My children aren’t as my sister’s.
9 This exercise is easyer than the other one. 6 The weather wasn't as good as we’'d expected.
10 It’s the biggest room in the house. The weather was than we'd expected.
7 The film was much less exciting than the book.
The book was than the film.
8 Yellow will look better than red for your kitchen.

Red won'tlook as yellow for your kitchen.
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2A

present tenses

Revise the basics

present simple and frequency

1 She goes abroad alot. NOT Shego

2 Does he know how to ski? NOT Do-heknow

3 We don’tlike camping. NOT Wenot like

4 They never go swimming. NOT Nevertheygo

5 He’s always late. NOT Always he’state

6 Igoforawalk every morning. NOT Igoeverymorning forawalk

present continuous
7 He’s working today. NOT Heworking

8 Theyaren’t| They’re notsunbathing. NOT Theynot sunbathing:
9 Areyou goingaway this weekend? NOT Doyertgo | Youare going

action and non-action verbs

1 A Whatare the children doing now? (5T 33)))
B Mark’s playing tennis and Anna’s reading.
A Hi, Marta. Are you waiting for someone?
B Yes, I'm waiting for Tim.
2 Ilike vegetables now, but I didn’t use to.
Oh, now [ remember where I left my glasses.

1 Many verbs describe actions. These verbs are used in the present
continuous to talk about actions happening now or in the future.

2 Some verbs describe states and feelings, not actions. Examples
are agree, be, believe, belong, depend, forget, hate, hear, know,
like, look like, love, matter, mean, need, prefer, realize, recognize,
remember, seem, suppose, want. These verbs are normally
used in the present simple, not the continuous, even if we are
referring to now.

a Complete the sentences with the present simple or
present continuous form of the verbs in brackets.

Do you know how to waterski? (know)

1 you camping or
staying in cheap hotels? (prefer)
2 We of going on a safari next year. (think)
3 we to take insect
repellent? (need)
4 She to Frankfurt for a business meeting
next week. (fly)
5 A This hotel Wi-fi. (not have)
B It , We can go to a café. (not matter)
6 A What you ? (do)
B I the spare memory card for my
camera. (look for)
7 Tanya amassage at the moment, and
I for souvenirs. (have, shop)
8 A Where you this
weekend? (go)
B We at home. (stay)

verbs which can have action and non-action meanings

Do you have any sunscreen? = possession (non-action) (1)34 )))
He’s having a shower at the moment. = an action

Do you think we should have lunch in the hotel? = opinion
(non-action)
They’re thinking about going on a cruise. = an action

I see what you mean. = understand (non-action)
I’'m seeing the hotel manager tomorrow morning. = an action

* Some verbs have two meanings, an action meaning and a
non-action meaning, e.g. have, think, see.
If they describe a state or feeling, not an action, they are not
usually used in the present continuous.
[f they describe an action, they can be used in the
present continuous.

present continuous for future arrangements

[’'m leaving tomorrow. 135 )))
We’re seeing our grandparents this weekend.

When are they coming to see us?

She isn’t going out tonight. She’s staying in.

* We often use the present continuous for future arrangements.

present simple for ‘timetable’ future

The train leaves at 6.30 in the morning. 136 )))
Our flight doesn’t stop in Hong Kong. It stops in Singapore.
When do you arrive in New York?

* We can use the present simple to talk about things which
will happen according to a timetable, especially travel
times and arrangements. The present continuous is usually
possible as well.

b the correct form of the verb. Tick (v) if both are
possible.

q) We go to New Zealand on Saturday.
The flight ! leaves [ is leaving at 6.50 in the morning.
2 We need | We’re needing to check in two hours ahead,
so 3 we go [ we're going to the airport the night before,
and 4 we stay [ we’re staying in an airport hotel (£200 a
night, but it’s better than getting up at 2.00 a.m.!). The
first part of the flight, to Singapore, ° takes | is taking
14 hours, and ® we break | we’re breaking the journey there
for a couple of days. Then it’s on to Auckland. The flight
7 getsin | is getting in at nearly midnight, but our friends
8 meet [ are meeting us at the airport, and ° they look after |
they’re looking after us for a week or so. Then ° we travel |
we're travelling round North and South Island — ' we rent |
we're renting a camper van. 2 We have [ We’re having to be
back in Auckland on 22 February, but I don’t think I'll
want to come home!
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2B

possessives

possessive ’s

1 That’s Mark’s jacket. 141 )))
Have you seen Andrew’s phone?
He’s my sister’s boyfriend.
2 Tasked Chris’ advice. [ I asked Chris’s advice.
3 Thisisa photo of my parents’ house.
That’s the children’s bedroom.
4 We spent the weekend at Paul’s.
I went to my grandmother’s yesterday.

1 We usually use possessive ’s to show possession after the
names of people, animals, and organizations: Have you seen
the dog’s lead? What do you think of the government’s plans for
education reform?

2 Ifaname ends with -5, we make the possessive with "or .
Both are pronounced /17/.

3 Possessives are different for regular and irregular plurals.

* After a plural noun ending in -5, we make the possessive
with a final * (but no extra s).

* Afteranirregular plural not ending in -s, we make the
possessive with ’s.

4 We can use name [ person + s to mean that person’s house
or flat.

p ’s after two names
We saw Tom and Mary’s parents. = Tom and Mary are
brother and sister. We saw their parents.
We saw Gill's and David’s parents. = We saw Gill's parents
and we saw David’s parents.

a Complete the sentences with apostrophes (’) where
necessary (possession or contraction).

Mark’s brother works in a chemist’s.

1 There are lots of expensive womens clothes shops
round here.

2 We went to James and Amandas party last night.
3 Thats the towns only bakers.

4 On Saturdays [ often look round the shops.

5 Theres been a florists on that corner for years.

6 Two of my friends wives run small businesses from
home.

7 Shes going to spend a few nights at her parents.

8 There are too many estate agents in this
neighbourhood.

9 Charles sisters both live in flats in the centre.

10 The towns only greengrocers closed down last year.

GRAMMAR BANK

of to show possession

1 What's the name of the street where you live? 1) 42)))
They sat at the back of the bus.
I've found the top of the shampoo bottle.
2 Thatman over there is a friend of mine.
This is an interesting book of Sarah’s.
Tell me about this plan of theirs.
Where’s that husband of yours?

1 With other nouns (not people or animals), we often use of.

2 We often use noun + of + possessive pronoun or name |
noun + s after a [ an or this [ that, not ’s.

own

Id love to have my own business. 143 J))
That’s my magazine — you can get your own.

Our town is going to get its own shopping centre.

Small bakers often sell their own bread and cakes.

We can use own after a possessive adjective for emphasis:

b the correct form.

What’sGhe name of the street)| the street’s name where
you live?

1 That's the car of my friend | my friend’s car over there.
2 He’s 95 years old but he still does all his own |
all their own shopping.
3 llive in the flat at the building’s top | the top of the building.
4 I quite like supermarket pizza but I prefer to make
my own | mine own.
5 Ican’t remember the name of the book | the book’s name.
6 A Who's Sarah?
B She’s my husband’s sister | my sister’s husband.
7 Every Christmas we go to my wife’s parents’ |
my wife’s parent’s.
8 I've known him for years —he’s a very good my friend |
friend of mine.
9 Not many people live in the centre of London [
London’s centre.

10 I'malways really tired at theday’s end | the end of the day.
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past simple, past continuous, or used to?

Revise the basics

past simple

1 WhenIwas young I loved playing outside.
2 Wedidn’tlive in a big city.

3 Where did you go to school?

past continuous

4 Iwaswatching TV when you arrived.
5 She wasn’t studying when I called her.
6 What were you doing at 9.00 this morning?

used to

7 He used to have long hair.

8 They didn’t use to live in London.

9 What music did you use to like when you were young?

past simple and past continuous

1 Isaw him two minutes ago. ’72;3)))
Humans didn’t live in cities until about 8,000 years ago.
Where did you grow up?

2 What were you doing at 7.00 o’clock this morning?

He was texting a friend when the accident happened.
Sorry, what did you say? I wasn’t listening.

a the correct form of the verb. Tick (v') if both are
possible.

/ I was growing up in a little village.

1 They were having | used to have dinner when I phoned |
was phoning them.

2 When we were young our parents took [ used to take us
to the beach every weekend.

3 She was still having | still had breakfast when the taxi
arrived [ used to arrive.

4 Did your brother teach | Was your brother teaching you
to play the guitar when you were young?

5 When I was younger [ used to love [ was loving helping
my mum cook.

6 He had | used to have a beard when he was [ was being
at university.

7 We used to spend | were spending all day playing
together when we were children.

8 He was using [ used his mobile when the accident
happened | was happening.

9 Wedidn't go [ didn’t use to go abroad last year.

10 They didn’t use to have | weren’t having a car when

[ knew [ was knowing them.

1 We use the past simple for finished past actions or states
(when we say, ask, or know when they happened). We can use
the past simple for things which happened at any time in the
past —very recently, or along time ago. The important thing is
that we see them as finished.

» For irregular past simple verbs see Irregular verbs p.165.

2 We use the past continuous:
* totalkaboutan action in progress at a specific time in the past.

* todescribe a past action which was interrupted by another
action (expressed in the past simple).

used to

1 Weused to live in Rome. 2 4)))

[used to have very long hair.
2 1 often went to the cinema when I lived in London.
He never wore a suit and tie when he was a student.

1 We use used to (not the past continuous) to describe a habit or
state that was true for a significant period in the past, and that
has now finished.

* We don'’t say We used to live in Rome if:

—we only lived in Rome for a short period of time,
e.g. three months (= We lived in Rome for three months).

—we still live in Rome. (= We’ve lived | We’ve been living in
Rome for the last three years).

2 We can also often use the past simple with an adverb of
frequency instead of used to.

b Are the highlighted forms right (v') or wrong (X)?

Correct the wrong ones.

Where did you use to go on holiday last year? X

Where did you go on holiday last year?

1 This time last week I was sitting on a beach.

2 When did they use to get married?

3 Tusedto find it very hard to get a job when [ left
university.

4 We used to love going to concerts when we were
students.

5 Were you seeing anything good on TV last night?

6 My brother and I didn’t use to get on very well when
we were young.

7 He was never studying much at school.
8 Where did you grow up?
9 Sorry, I didn’t hear what you said, Ilistened to the radio.

10 We were moving to Manchester when my father gota
job there.
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prepositions

prepositions of place

She sat in the square and watched the tourists. 2)20)
There’s a box under your bed.

You’ll find some cash inside my purse.

The cups are on that shelf there.

There’s a man standing in front of the gate.

* Prepositions that describe place, like in and on, have an
independent meaning. They can be used with different verbs
and places and the meaning doesn’t change.

prepositions of movement

They flew over the city. 2)21))
He ran across the road.

He walked through the door.

Go along the street, past the supermarket.

GRAMMAR BANK

dependent prepositions after verbs and adjectives

1 We waited for the film to start. 2)22))
They all laughed at me.

2 I'm worried about my camera — the flash isn’t working.
She’s interested in astrology.

3 He’s good at spending other people’s money.
She believes in taking lots of pictures and then choosing
the best.

1 Some verbs are always followed by the same preposition.
2 Some adjectives are always followed by the same preposition.

3 Ifthere is a verb after the preposition, we use the -ing form,
not the infinitive.

The verbs ask, discuss, enter, marry, and tell have no
preposition, e.g.

| asked Jack for directions. NOT askedto

We discussed the situation. NOT discussed-about

The police officers entered the building. NOT enteredin

Don’t run down the steps. You'll fall. She married her personal trainer. NOT married with
The photographer told everyone to smile. NOT told to

* Prepositions that describe movement, like over and through,
have an independent meaning. They can be used with

different verbs of movement and the meaning doesn’t change. = F06a S A EEpesitions Al IERVEtRs d aCiREEves

see p.164.

a Complete the story with the correct prepositions. b Complete the sentences with the correct preposition.

She paid for my flight home.

across onto under into dewn off towards

next to round on between in along ] I,m til'ed c].ll thiS WOI‘k - I’[‘l‘l I‘eady
a holiday!
The mouse ran down the stairs, ! the corridor, 2 I'mnot looking forward apologizing
and 2 the kitchen. It jumped 3 the table, what happened.
andran®___ thesaltand pepperand® 3 He's very proud his new camera.
the coffee pot. There was some cheese © a plate. 4 Mum! Josh won’t share his sweets Higl
The mouse stole a piece, jumped 7 the table, and i )
; . 5 You can’t always rely the trains here
disappeared®  the door. Thenitran® hev're o
10 —they’re often late.
the garden and stopped the gate. But '
— 6 Whatare you talking ?
unfortunately two cats were hiding the grass, _ }
and they started to creep 12 T 7 The pilot told us not to worry the turbulence.
8 Who'sresponsible  updating the website?
=T o 9 There’s no point arguing it now —let’s wait
D g the boss to get here.
8 ?T":‘E\ ) / 10 I'minterested photography, but I'm not very
= AN good ‘taking photographs!
5
00

4eb
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44

future forms: will / shall and going to
will / shall

1 Predictions

2)38)
Who do you think will win tomorrow’s game?

The climate probably won’t change much in the next five
or ten years.

Future facts

I’Il be at work on Monday.

The election will be on 6 May.

Instant decisions

A Is that the phone ringing?

B Yes, [ think so. I'll get it.

Promises

A Have you been using my laptop? You didn’t switch it off.
B Ohsorry. I'll remember next time.

A The battery’s almost run down!

B Sorry.I promise Il won’t do it again.

Offers and suggestions

I’lIl cook dinner tonight.

Shall I throw away this bread?

What shall I do with my old phone?

Where shall we go for lunch today?

We use will [ won’t + infinitive:

1

T R

a Are the highlighted forms right (v') or wrong

to ask for or make predictions about what we think or believe
will happen.

for future facts.

for instant decisions.

to make promises.

to offer to do something. If the offer is a question, we use
Shalll | we...?
We also use shall with I and we to ask for suggestions.

(X)? Correct the wrong ones.

Shall I take the rubbish out? v
That's the phone —I'm going to getit. X I'll get

1 A Whatare your plans for the weekend? 1
B I'm going to do lots of gardening, and
we're going to see a film on Sunday. 2
2 A These cardboard boxes are all empty. 3
Will I put them in the bin?
B No, I spoke to David and he’s going to 3y
use them.

3 A I'vedecided to buy a new camera. I'll get
one with a good zoom.
B Do I help you choose one? I know a bit
about cameras.
4 A Is Katie going to be at the party?
B Idon’t know. Pass me my phone and 7
I'm going to text her.
5 A Did you finish all the biscuits?
B Yes, I'mreally sorry. I'm going to leave 8
you some next time.

going to

1 Plans
I’m going to buy a new phone this weekend.
He’s going to make pizza for dinner.

2 Predictions
England aren’t going to win — they’re 3—-0 down and
there are only ten minutes left.
It’s getting cloudy — the weather forecast says it’s going to
rain this afternoon.

) 39))

We use going to + infinitive:

1 when there is a plan to do something — a decision has been
made.

2 to make predictions when we feel more sure of the future,
for example if we can see what’s going to happen.

We can often use either will or going to for predictions.

Present continuous for future arrangements

We use the present continuous when there is an
arrangement to do something - something has been
organized.

We're having Liz and Nick round for dinner tonight.

I'm meeting my bank manager tomorrow.

There is sometimes very little difference between

a plan and an arrangement, and we can often use either
going to or the present continuous.

b Complete with the correct form of will, shall, or going to and the
verbs in brackets.

year. (stay)
A It’sreally hot in here!
B I the air conditioning. (turn on)
Can I borrow £107 1
A What are you planning to do with these old clothes?
B I _them to the charity shop. (take)
A I

go out? (buy)
B Yes, please. I've decided |
Are you going home by bus? I

you back tomorrow. (pay)

some more bread when |

sandwiches for lunch. (make)
youa liftif you like. (give)

A Let’s go to the cinema.

B OK.What film we ? (see)

A What you with all those old bottles
and jars? (do)

B I them to the bottle bank for recycling. (take)

A Ttold you not to use my laptop without asking!

B Sorry, I it again. (not do)
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first and second conditionals second conditional
first conditional 1 IfThad more money, | wouldn’t need evening work. (2 46 J))
If they offered you a part-time job, would you accept it?
1 Ifl'have time, I'll write my CV tonight. 2 45) 2 Imight meet more people if I lived in a hall of residence.
If you don’t work hard, you won’t get promoted. You could apply for a scholarship if you got a place to
2 Ifhe does well at school, he can go to a good university. study in the US.
I might (may) go back to college if I can’t find a job. 3 Ifhe was (were) here, he’d know what to do.
If you apply for that job, you must prepare an I'd take it back to the shop if I were you.
up-to-date CV.
If they fail their exams, they should take them again. We use the second conditional to talk about a hypothetical or

3 Ifyougetaninterview, think carefully about what to wear. imaginary situation, or one that we don’t think is a possibility.

1 The second conditional normally uses if + past simple,

We use the first conditional to talk about a possible future would | wouldn’t + infinitive.

situation and its consequence. 2 We can use might or could instead of would.

1 Tl}e first con.dmoflé}l normally LS ﬂ"" present simple, 3 When we use be in the if clause, we can use was or were after
will [ won’t + infinitive. I/ he|she it

2 We can also use other modal verbs instead of will, e.g. can, However, in the phrase if  were you, which is often used to
might, may, must, or should. give advice, only were is used. NOT #+wasyor:

3 We can also use an imperative instead of will.
First or second conditional

Unless The conditional we use depends on how likely the

We can use unless instead of if... not in conditional condition is. Compare:

sentences. If  have more time, I'll do it. (I think it’s a real possibility
I won’'t come unless you come too. (= | won't come if you that I'll have time))

don’t come too.) If  had more time, I'd do it. (I think it’s unlikely or

impossible that I'll have more time)

a the correct form. b Complete the sentences with the verbs in brackets.
[f I go to university, I'd study /engineering. [ wouldn’t want to do research if I didn’t enjoy working

1 If she had her own car, she doesn’t [ wouldn’t need to on my own. (not want)

borrow yours. 1 IfI to stay at university, I'll
probably do a PhD or a master’s degree. (decide)

2 IfThad | have a good degree, I'll get a better job.
2 Ifyoudidn’t spend so much on clothes, you

3 You wouldn’t always be late for work if you get [ got an
borrow money all the time.

earlier bus.

4 We can’t help you unless you tell [ told us what the (nothaxsto)

problem is. 3 Ithink my sister and her boyfriend

soon, if they can afford to pay for the wedding.
(get married)

If you find | found your phone, you can send me a text later.

You'd | You'll ime if id your shoppi line.
oud | You’ll save time if you did your shopping online TS| TN ——

Iwon’t [ wouldn’t go there unless I really had to. for an internship. (apply)

o~ Oy W

They’d enjoy life more if they didn’t [ don’t study all

——— 5 Ithink Andy might get a scholarship if he

on working hard. (keep)

9 Ifyoucan’t | couldn’t find the street, just give me a ring. & TFsie a bigger house, we could rent

a couple of rooms to students. (buy)

10 Iflearned [ earn more, I could afford to go on an
exotic holiday.

7 I'might enjoy my job more if I such
awful colleagues. (not have)

8 IfI get ajob, I won’t retake my
exams. (can)

9 My tutor says | must attend all the seminarsif [
to fail. (not want)

10 I'd get more job offers if |
better qualified. (be)
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present perfect simple

Revise the basics

+ = past participle
| have 've | haven’t

You have You've You haven’t ———

He /She/Ithas He/She/It’s | He/She /It hasn’t

We have We've We haven’t (ks

They have They’ve They haven’t

Yes, | have. / No, | haven’t.
Yes, he has. / No, he hasn’t.

Have you seen the news?
Has he seen the news?

1 I'vebeen to BrazilbutI haven’t been to Argentina. 3 10)))

Have you ever lost your suitcase?

She’s never liked skiing.
2 Idon’tbelieve it! We’ve won £500 on the lottery!

He’s just sent me a text — I'll tell you what it says.
3 Have | Haven’t you had breakfast yet?

[ haven’t talked to her yet — I'm calling her later.
4 A Have you painted the kitchen?

B Yes, and I've already done the bathroom too.
5 She’s known him for 20 years.

I’ve only worked here since last week.

He’s been out all morning,.

a the correct form.

We're late — the filmGas already started)| hasn’t started yet.

1 This programme’s been on for an hour [ 10.30.
2 I'mnot really hungry because I've already had |
I haven’t had breakfast.

3 D've been to Canada but I never went | I've never been
to the US.

4 We’ve known them since we were at university [ five years.

5 I've only been at work for an hour but I've just [ already
done alot.

6 They got married in May so they’re [ they’ve been
married for six months.

7 You'lllove New York — have you been | did you go there
before?

8 He’s lived here since all his life [ all his life.
9 We've never been to Sweden but we went [ we've been
to Norway last year.

10 I'moved to Paris 11 months ago so I've lived | I live here
for nearly a year.

We use the present perfect for past experiences when we don’t
say when they happened. If we say when they happened ( five
minutes ago, yesterday, last week, etc.) we use the past simple,
e.g. I’'ve been to Brazil a few times. I went to Rio in 2013.

We use the present perfect to give news. If something has
happened very recently, we often use just.

We use the present perfect with yet to ask if something has
happened, or to say that it hasn’t happened but that it will.

We use the present perfect with already to say that something
has happened earlier than expected.

We can use the present perfect to talk about situations that
started in the past and have continued to the present. We don’t
use the present simple or the present continuous, e.g.

I've lived here for three months. NOT Hive hrere forthree months |
i’ﬂi h}‘b‘iﬂﬂ heff f;” thflﬁf Tt ”IIE“:S.

» To express a period of time we often use for or since.
We use for + a period of time, e.g. for two minutes [ ten years |
ages | a long time.
We use since + a time in the past, e.g. since this morning |
5.00 | September [ 2004 | I was a child.

* We can use phrases with all to express a period of time,
e.g. all my life, all day, all year, etc. We don’t use for with all,

e.g. 've been here all day. NOT Fve beenhere forattday:

» For irregular past participles see Irregular Verbs p.165.

b Complete the sentences with the present perfect or past

simple form of the verbs in brackets.

Have you ever been to the Edinburgh Festival? (ever [ be)
1 A When you
B T arrived at the weekend, so [
days. (only [ be)

here? (get)

here for a few

2 A you the weather forecast yet?
(hear)
B No, I the radio. (just [ turn on)
3 A Bad news—Ben a bike accident. (have)
B Ohno! When that ¢ (happen)

4 A Where's Linda?

B I think she for lunch. (just | go)

5A you him at tennis? (ever | beat)
B No, butI a set the last time we played. (win)
6 A he his new job? (already [ start)
B Yes, his first day last Monday. (be)
7 A Howlong you a motorbike?
(have)
B my first one 20 years ago. (buy)
8 A you that amazing documentary
last night? (see)
B No, I it. (miss)
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present perfect continuous

Revise the basics

+ =

| have I've | haven’t

You have You've You haven’t Kain livis
He/She /Ithas He/She/It's | He/She/Ithasmt | > alu ' ega r
We have We've We haven’t year.
They have They’ve They haven’t

Have you been playing much tennis? Yes, | have. / No, | haven’t.
Has he been playing much tennis? Yes, he has. / No, he hasn’t.

1 A What have you been doing lately? () 16)))

B I’ve been playing a lot of tennis.

She’s been going for a walk every morning this week.

My friends have been coming round a lot recently.
2 A Youlook tired.

B I’'ve been working in the garden.

A You're covered in paint.

GRAMMAR BANK

1 We use the present perfect continuous with
‘action verbs’ for repeated actions that started in
the past and have continued till now. We often use
time expressions like recently [ lately.

2 We use the present perfect continuous for
continuous actions which have present results.

3 We use the present perfect continuous to ask or
talk about situations which started in the past and
are still happening now. We often use for [ since or
time expressions like all day | all morning | all week.
We don’t use the present continuous or the
present simple, e.g.

I've been waiting since ten o’clock.

NOT Fm-waitingsince tenro’clock:

Fwait since ten-o’clock.

* If you say when something happened, use the
past simple, not the present perfect continuous,
e.g.

I've been watching a lot of TV lately. I saw a great
programme last night. NOT Pve been seeinga

B Yes, I've been decorating the kitchen all day. ' .
3 How long have you been looking for a new house?
We’ve been living here since last year.
It’s been raining all day.
a Match the questions and answers, and complete the b the correct form.
answers with the present perfect continuous. "ve been working)| I'm working too hard lately.
Why are your clothes so wet? E] 1 I've been living [ I'm living in a small village for five years.
1 Why are you so late? ’7 2 She’stravelling [ She’s been travelling a lot for work at
2 It’shotin here, isn’t it? L the moment.
3 Do you want a coffee? L] 3 Ihaven’t been sleeping | I'm not sleeping well lately.
4 Are you going to move to London? ] 4 larrived yesterday and I've been staying | I'm staying
5 Areyou hungry? [ ] for two weeks.
6 Is her English good? ] 5 He’s not answering his phone — maybe he’s driving |
7 How'’s your new camera? ] he’s been driving.
8 Why are your hands all red? [ ] 6 Atlast! I'm waiting [ I've been waiting for you for ages.
9 Do you think it’s safe to drive? [ ]
10 Have you lost a bit of weight? ]
Al strawberries. (pick)
B No, thanks.I too much lately. (drink)
C Yes,I to fix the air-conditioning. (try)
D Idon’t think so. It very heavily. (snow)
E I’vebeen cleaning the car. (clean)
F Notreally.I biscuits all afternoon. (eat)
G Thope so. We a flat we can afford.
(look for) 7 Ican’t stand this weather —it’s raining [ it’s been raining
H Yes, she it for along time. (learn) all week.
[ Brilliant—1I pictures all day. (take) 8 Be quiet! I've been trying [ I'm trying to concentrate.
] Yes,I alot of exercise. (do) 9 I've been seeing [ I'm seeing a lot of my family recently.
K I in a traffic jam for two hours. (sit) 10 Ineed arest. I'm cooking [ I've been cooking all day.
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obligation, necessity, prohibition,
advice

obligation and necessity

1 Thave to fix the kitchen tap. 3 33}))
Do you have to do it yourself?
She had to buy new curtains.
2 You must be more careful.
Must I go to bed now?
You must pay him back as soon as possible.
3 Ineed to buy an extra tin of paint.

Did they need to ask someone to help them?

1 We use have to to talk about all kinds of obligation.

Have to can be used in all tenses.

have got to

We often use have got toinstead of have to,
e.g. I've got to phone him tomorrow.

2 We also use must to talk about obligation. The
meaning is similar to have to, but must is usually
used when the speaker sees something as a
personal obligation.

Compare:

I have to start work at 9.00. (A general obligation, the
company rule.)

I'must remember to buy some batteries. (A personal
obligation, one that the speaker imposes.)

3 We can use need to to talk about things that are
necessary. Need to can be used in all tenses.

a the correct form. Tick (v') if both are possible.

She/ must buy some tools last week.

1 They don’t have to | mustn’t drive. There’s a bus that

goes there.

2 Youneedn’t [ don’t have to worry about getting a ticket

in advance — you can pay on the train.

3 He shouldn’t [ doesn’t have to put a nail in the wall. It’ll 3 Ithink perhaps you

leave a mark.

4 You'll have to | You'll need to read the instructions

before you try to assemble the table.

5 We should | ought to turn off the electricity when we go. 5 She
6 Idon’t needto | mustn’t leave yet. I have plenty of time.

no obligation / no necessity

I You don’t have to pay me now. 3 34)))
2 She won’t need to paint the bathroom —it looks fine.
3 Youneedn’t hurry. We have plenty of time.
1 We use (not) have to when there is no obligation to do something.
2 We use (not) need to when it is not necessary to do something.
3 We can also use needn’t + infinitive without to to say that it is not
necessary to do something.
prohibition
You mustn’t change the bulb with the electricity switchedon.  3)35))

You mustn’t touch that door. The paint’s wet.

We use mustn’t when there is an obligation not to do something. Mustn’t and
don’t have to are completely different.

Compare:

You mustn’t come tomorrow. = Don’t come. (An obligation not to do something.)
You don’t have to come tomorrow. = It’s not necessary to come. (No obligation.)

advice

1 Youshould sell your car. (3)36))

They shouldn’t pay him before he’s done the work.
2 You ought to geta smartphone.
She oughtn’t to spend so much on clothes.
3 Ifyou feel really ill, you must go to the doctor’s.
When you're in Venice, you have to have a drink at Harry’s Bar!

1 We use should | shouldn’t to give someone advice, or to say what we think is
the right thing for ourselves or for someone else to do.

2 We can also use ought to / oughtn’t to to give advice.
The meaning is the same as should.

3 We can use must and have to to give strong advice when we think it’s very
important that someone does something.

b Complete the sentences with one word.

[ definitely think you should sell your house. It would
be areally good idea.
1 You remove light bulbs with wet hands.
It’s really dangerous.
2 Here'’s the form. You to sign it at the bottom.
to buy a new table,
and maybe you could get some chairs as well.
4 We have to leave until 2.30. It’ll only
take an hour to get there.
come if she doesn’t want to. Nobody
will mind.

7 You mustn’t [ don’t have to spill anything on the sofa — 6 Our journey back was a nightmare. We

it’s leather.

to wait hours for the bus.

8 She mustn’t | didn’t have to go to work yesterday. 7 You read his new book! You'll love it.
9 They don’t need to | needn’t phone us unless their train 8 You to drink so much coffee. It’s really
is delayed. not good for you.
10 You oughtn’t to [ don’t have to arrive late on your first 9 Dol to write a letter or can I just send
day at work. an email?
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can, could, and be able to 1 We use can to talk about ability, possibility, and permission. Canisa
modal verb, and it only has a present form (which can be used to talk
ability, possibility, and permission about the future) and a past | conditional form (could).
_ 2 Weoftenuse Canl...? or CouldI...? to make requests. Could I...? is
I He can cook really well. 3 37)))

more polite.
[ can’t come to class next week. I have an exam.

You can’t park here. It’s a no-parking zone.
2 CanlItry thison?
Could I tryitinalarge?
3 I've been able to drive since I was 18.
You’ll be able to get it cheaper if you wait for

3 For all other tenses and forms, we use be able to + infinitive. We also
sometimes use be able to in the present and pastif we want to be more formal.

4 We use could [ couldn’t to talk about general ability or possibility in the past.
We can also use was | were able to but it is more formal.

5 If we want to talk about ability on one specific occasion in the past,

hsrales, we can use couldn’t but not could. Instead we use was [ were able to.
I'd love to be able to afford that jacket. * We can also use managed to instead of was [ were able to, e.g.
[like being able to try clothes on, so I never I'managed to buy it online.
buy things online.
I'm afraid I wasn’t able to speak to the deduction
manager about the new project.
4 She COl.lld Skl when ghe was three vears old The supermarket can’t be ClOSEd = it,S Olll}’ 400 O’CIOCk. '{3;? 38)))
They couldn’t come to the O night. They can’t be back yet. They said they were coming home on Sunday.
He was able to read ata very young age.
5 Icouldn’t find it in the shops but I was able to * We use can’t to say we are sure that something is impossible | not true.
buy it online. * In this sense the opposite of can’t is must. Compare:

The current was very strong, but he was able to

: She can’t beat work now. It’'sonly 7.30 a.m. (= 'm sure it’s not true.)
swim to the shore.

She must be at work now. It’s 9.30 a.m. (= 'm sure it’s true.)

a Are the highlighted forms right (v') or wrong (X)? b Complete the sentences with the correct form of can,
Correct the wrong ones. could, or be able to.
I'm afraid Iwon't can go to the meeting. X I won’t be able to The chemist’s was closed, but I was able to get some
1 He can to speak French really well. aspirin at the supermarket.
2 The office is closed now, but you should can phone 1 Iprefer real clothes shops to shopping online. I hate
them on Monday. not try things on.
3 Heloves music - he could play the violin when he was four! 2 Ifwe afford it, we'd eat out every week.
4 You couldn’t be serious! The ball was definitely out. 3 This shirt is much too small for me. It

be an extra large.

lﬁd'ﬂ Ve “i _. X ’J i 5 / i H (ég N3 4 m—— you see if they have these jeans in
rt { e R 5 Ifitdoesn't fit you, you should
el R— change it.
et . 6 They find the book anywhere in the
UK, so they ordered it from a US website.
7 T've never pronounce her name
correctly.
8 £50 for two pairs of socks? They cost
that much!
5 Tlove this shopping centre. It’s great to be able to buy 9 Ispentages looking for the right shoes, and in the end
everything in one place. | find the perfect pair.
6 There’s a shop assistant — she might can help you. 10 She’s gota beautiful voice. I'd love
7 Itried to phone the bank but I wasn’t able to get through. sing like that.

8 WillIcan use my UK credit card when I'm in the US?
9 Ibought a new bike yesterday — I could get 10% off by
paying cash.
10 This camera’s really cheap —it can’t be very good.
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phrasal verbs Type 3 - phrasal verbs with an object - inseparable

1 My husband looks after the children. 46 )))
A Where’s your book?
B Idon’tknow. I'm looking for it.

Type 1 - phrasal verbs with no object

[getup at6.00 o’clock. )

They wentaway last weekend. A Shall we ask for the bill?

What time are you coming back tonight? B I've already asked for it.

They_set off early in th‘_* morning. ) 2 He doesn’t get on with his parents.

My sister and her boyfriend have split up. She’s looking forward to her holiday.
You should look out for job vacancies.

* Some phrasal verbs have no object. The verb and the

particle are never separated. NOT Fget at 6:00 up: 1 Some phrasal verbs have an object but can’t be separated — the verb

and the particle must stay together, even if the objectis a pronoun.
He looks after the children. He looks after them.
NOT Helooks the children after. He tooks them after.

2 Some phrasal verbs have two particles —they are never separated.

Type 2 - phrasal verbs with an object - separable

1 Ilooked the word up in the dictionary. "’4,;5)))
Ilooked up the word in the dictionary.
Can you fill this form in?
Can you fill in this form?

Some common phrasal verbs

Typel
Did you switch the computer off? be on, end up, grow up, move in, set off
Did you switch off the computer? Type 2

Ilooked it up.
Canyoufill itin?
Did you switch it off?

1 Some phrasal verbs have an object and can be separated —

we can put the object before or after the particle.

2 If the objectis a pronoun (it, them, etc.), it always goes between

the verb and the particle.
Iputiton. NOT Iputonit.

a the correct form. Tick (v') if both are possible.

Shall I switch off my laptop [ switch my laptop off? v
The pasta was cold so I sent back it [ sent it back.

I went to the cashpoint and took out €100 [ took €100 out.
Could you turn down the music | turn the music down?
They set offat 7.00 | set at 7.00 off.

I decided I didn’t like my new coat so I took back it
took it back to the shop.

W o =

)]

I picked up his wallet | picked his wallet up for him.

7 She lent me some money but I haven't paid back her |
paid her back yet.

8 Isetup our new computer [ set our new computer up at

the weekend.

9 Igrew upin Wales | grew in Wales up.
10 Can you put those clothes away | put away those clothes?

.'_"_J:_-ﬂ~-*‘j i! | . M J 2

check out, close down, give away, give up, open up,

pay back, pick up, put away, put on, put up, send back,
set up, switch off, take back, take out, throw away, try on,
turnup / down / on / off

Type 3
ask for, be out of, fall out with, fit in with, get away from,

get out of, look after, look for, look forward to, look out for,
look round, move back to

b Complete the sentences using a pronoun and the

correct form of the phrasal verb in brackets.

Your phone’s ringing. Please turn it off. (turn off)
My parents are arriving at 11.15. Could you
at the airport? (pick up)
2 A When do you leave on your trip to China?
B Next Saturday. 'mreally
(look forward to)
3 A Do they still have their website?

ot

B No, they amonth ago. (close down)
4 A Is she still with her boyfriend?
B No, she’s . (fall out with)

w

A Have you found your glasses yet?

B No, and I've been for half an hour!

(look for)
6 A Did he buy the trousers?
B No, he but they didn't fit. (try on)

7 This cheese is past its sell-by date. I'm going to

. (throw away)

8 She was with her husband for 20 years, and she

during his final illness. (look after)

A Have they brought the bill?

B No, but I've

10 A Is the TV loud enough?
B No. Could you

o

. (ask for)

a bit? (turn up)
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verb patterns

Revise the basics
infinitive with to
1 It’s very difficult to read his writing.

NOT #’sverydifficultread—
2 Ineed to go to the supermarket. NOT Freedgo—

3 Iwent to the cinema to see the new James Bond film.

NOT Fwent tothe cinemafortosee—

4 Be careful not to stay in the sun too long.

NOT Beearefuttonotstay.—

infinitive without to

5 He can speak English very well.

NOT Hecantospeak English-—
6 We mustn’t be late. NOT Wemustn’tto -be late:

gerund (verb + -ing)
7 Watching TV helps me to relax in the evening.

NOT Watch TV-helpste—

8 I'mnot very good at remembering names.

NOT FPm-notverygoodatremember—
9 Ilove lyingin the sun. NOT Hovelie:-

10 Thate not seeing the children at bathtime.
NOT thatetrot see the chitdren—

» For alist of verb patterns see p.164.

a Complete the sentences with the correct

form of the verbs in brackets.
We really enjoy going to concerts. (go)

1 We went to the box office the
tickets we'd booked. (pick up)

2 to a live sporting event is much more
exciting than it on TV. (go, watch)

3 Thate to visit my family more
often, but they live so far away. (not be able)

4 Trtried tickets for the Olympics,
but [ didn’t manage any. (buy, get)

5 It's cheaper tickets for the theatre
than for a football match. (get)

6 She moved to a small village and she really

misses to plays and exhibitions. (go)
7 They told me in the front row.
(not sit)
8 They love which film to see.
(choose)

9 Ican’tafford
10 It’s difficult
phone. (imagine, not have)

in this area. (live)
amobile

GRAMMAR BANK

verbs + infinitive (with or without to)

1 She agreed to come with me. ‘4 18)))
They decided to go home early.
We wanted to visit the Tate Gallery.

2 We can’t buy tickets till tomorrow.
Hurry up — we might be late!

You shouldn’t drink so much coffee.

I We use the infinitive with to after many verbs.
2 We use the infinitive without to after all modal verbs (except ought).

verbs + gerund (verb + -ing)

1 They enjoy watching DVDs at home. (4)19)
I’ve finished reading the paper if you want it.
I hate being late for school.
2 She’s given up working on Saturdays.
I'm looking forward to hearing from you.
I'm going to keep on studying Italian for a few more years.

I We use the gerund after some verbs, e.g. enjoy, finish, hate.
2 We use the gerund after phrasal verbs.

verbs + object + infinitive (with or without to)

4 20))

1 They want us to go with them.
He told me to get an e-reader.
She allowed me to leave work early.

2 His parents let him go to the concert.
Our boss makes us work late on Fridays.

I We use an object + the infinitive with to after some verbs.
NOT Fheywant thatwegowiththem:

2 Weuse an object + the infinitive without to after let and make.

b Rewrite the sentences to mean the same thing.

[ didn’t remember to turn my mobile off.
[ forgot to turn my mobile off.
1 He said he wouldn’t help her.
He refused :
2 Her teacher allowed her to leave school early.
Her teacher let .
3 They told me I should go to the cinema with them.
They persuaded
4 My husband thinks I should go to the dentist.
My husband wants
The police ordered him to move his car.

wn

The police made
He said that he’d help us.
He agreed

oy}

7 Ipractise the piano for 20 minutes a day.

[ spend 20 minutes a day :
8 They asked if we wanted to have dinner with them.
They invited
We don't go to concerts any more.

o

We've given up
10 It’s going to continue to rain this afrernoon

It’s g()ll‘lg to carry on
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have something done

I’m having my hair cut tomorrow. ﬂy 29)))
She has her house repainted every year.

We’ve had a new bathroom putin.

You ought to have your roof repaired.

How often do you have your car serviced?

[ don’t have the flat cleaned. I clean it myself.

The flat was in good condition, so we didn’t have it redecorated.

When did you have those photos taken?

* We use have + object + past participle when we arrange (and usually pay) for someone
to do something for us, either because we can’t or don’t want to do it ourselves. Compare:
I cleaned my car yesterday. (= 1 did it myself.) I'had my car cleaned yesterday. (= 1 paid someone to clean it for me.)

* We can use have something done in any tense and with modal verbs.
* Haveis the main verb, and is stressed. We use auxiliary verbs (do, did, etc.) to make questions and negatives.
* If we want to say who did the work, we use by, e.g.

We had our wedding photos taken by the same photographer you used.
I'had the central heating checked by British Gas.

a Put the words in the correct order b Write sentences about the people.

to make sentences. He [ hair [cut  He’s having his hair cut.

I... my hair had yesterday cut

I had my hair cut yesterday.

1 Have... eyes your tested had ever
you ?

2 We... torepaired don’t have roof
the need

3 I... never whitened teeth have
my would

4 She... hair to dyed not advised
my me have

5 It’s... expensive the to have too
replaced carpets

6 He’s... professionally have to
passport his taken going photo

7 My... faces at children had
testival the their painted

8 We... have need oil to checked the

9 I... while shopping had cleaned

my was doing car [ the

10 I...have before legs going want

. RS LA
VRl e Mk PR 1 She [ need [ car [ service 5 She [ ought to [ eyes [ check
2 He [ front door | replace 6 He [not want | photo [ take
3 He [ new battery [ putin 7 She | portrait | paint

4 They [ should [ windows [ clean 8 He [want [ suit [ dry clean
146
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the passive; impersonal you
the passive
(4)38))

Some historical films aren’t based
on the facts.

present simple

present continuous  The election is being held in May.

present perfect

Has the village been changed by
tourism?

10,000 soldiers were killed in an
hour at Gettysburg.

past simple

past continuous The castle was being renovated so

we couldn’t go in.

past perfect The hospital had been opened by the

Queen three years before.

will and going to When will the new museum be built?
We’re going to be given the exam

results tomorrow.

infinitive with to

Does the city centre have to be closed
to all traffic?

infinitive without to The President must be elected by a

clear majority.

gerund I hate being woken up by a mosquito.

a Complete the sentences with the correct passive form
of the verb in brackets.

The Guggenheim Museum in Bilbao was opened in
1997. (open)
1 Many roads
wedding last month. (close)

to traffic for the royal

2 Inrecent years many books about

the American Civil War. (write)
3 Anew shopping centre in the town

centre at the moment. (build)

4 Ithink youshould to take
photographs if you don’t use flash. (allow)

5 The last battle on British soil at
Culloden in 1746. (fight)

6 Washington DC by nearly 20
million people every year. (visit)

7 Ilove round a city by someone who

knows it well. (show)
8 The gallery was closed because a TV series
inside. (film)
91 by the neighbour’s noisy dog three
times already this week. (wake up)

10 The monarchy ought not public
money. (give)

GRAMMAR BANK

We often use the passive when it’s not said, known, or
important who does an action.

My phone has been stolen. (= Somebody has stolen my
phone, but we don’t know who.)

If we want to say who did an action, we use by.
Westminster Abbey was started by Henry Il in 1245.

We can often say things in two ways, in the active or the
passive. Compare:

Bill Bryson wrote The Lost Continent. (The focus is more
on Bryson.)

The Lost Continent was written by Bill Bryson. (The focus
is more on the book.)

We often use the passive to talk about processes, for example
scientific processes, and in formal writing, such as
NEeWSpaper reports.

The chemicals are combined at very high temperatures.

Parts of Windsor Castle have been damaged in a fire.

impersonal you
I You can’tlearn English in three weeks. (439 )))
You never know what the weather’s going to do.

2 Exercise is good for you.

1 'We can use you as an impersonal subject to mean people in general.
2 We can use you as an impersonal object.

b Rewrite the sentences to mean the same thing.

Someone’s stolen my bike!

My bike s been stolen.

They had to close the palace for renovations.
The palace

You can find instructions on the internet.
Instructions ;
Lincoln gave the Gettysburg Addressin 1863.

The Gettysburg Address

A seat belt must be worn at all times.

You ’

Do you think they’re going to offer you the job?
Do you think you're ?

Has your sister ever beaten you at chess?
Have you ever ?

Phones have to be switched off during take-off

and landing.

You

They’re going to open a new visitor centre next year.

A new visitor centre a»
The government should pay for new hospitals.
New hospitals

10 Thousands of people visit the castle every day.

The castle
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reported speech

Revise the basics

direct statements

reported statements

‘I have a good memory.’
‘I'm not leaving.

She said (that) she had a good memory.
He told me (that) he wasn’t leaving.

reported imperatives and requests

1 ‘Don’tforget.’ 56))
He told me not to forget.

“Wait in the car.’

She told me to wait in the car.

‘Buy six oranges.’

‘We'll never forget you. They said (that) they’d never forget me. He told me to buy six Qranges.
‘I can’t remember.’ He said (that) he couldn’t remember. 2 ‘Could you close the window?’
‘We might / may be a bit late They told us (that) they might be a bit late. She asked me to close the window.
‘I must go.’ She said (that) she had to go. ‘Can you wait here, please?’
He asked us to wait there.
word changes in reported speech 1 We can use tell + object pronoun +
infinitive to report imperatives and
1 ‘Ilove your bag’ She said (that) she loved my bag. ‘5 4})) instructions.

‘I think you told me.’
2 ‘I'mleaving now.
‘See you tomorrow.’
‘Idid it yesterday.’
‘I went skiing last week.’
3 ‘Wedon'tlike it here.
“This is your station.’

He said (that) he thought we'd told him. .
He said (that) he was leaving (then).

He said (that) he’d see me the next day.

She told me (that) she’d done it the day before.

He said (that) he’d been skiing the week before.

She told us (that) they didn’t like it there.

She said (that) that was our station.

The verb tell can mean give information
or give an instruction. Compare:

He told me (that) his name was Rob.

(= information)

He told me to close the door.

(= instruction)

2 We can use ask + object pronoun +
infinitive to report requests. We must

* Remember that in reported speech as well as the verbs we often need to change other _
use an object pronoun, e.g. me, us.

words or parts of the original sentence. We may need to change:

3 heve and this * The verb ask can mean ask a question

or make a request. Compare:
He asked (me) what I was doing.
(= question)

1 pronouns 2 time expressions

reported questions

He asked me to close the door.

1 ‘Where did you live before?’ She asked (me) where I'd lived before. 5 5)) (= request)

2 ‘Have youbeen to Australia?’ He asked (us) if | whether we’d been to Australia.
‘Are you coming with me?’ She asked (him) if | whether he was going with her.

1 Reported questions use normal word order with no question mark:

She asked me where I'd lived before. NOT Sheasked mewhere had Hived before?

* The verb ask in reported questions can be used with or without a person or object pronoun.
2 We use if or whether to report questions which start with an auxiliary verb.

a Complete the sentences using reported speech. b Complete the sentences using reported speech.

‘I don’t know your email.’
He said... he didn’t know my email.

‘Where do you live?’

He asked me... where I lived.

1 ‘Ican’t remember which exititis.” She said... 1 ‘How many children do you have?’ She asked him...

2 ‘I can’t find my mobile.’ He said... 2 ‘Could you take a photo of us?’ They asked the woman...

3 “We probably won’t get the message.’ They said... 3 ‘Willyou be able to visit us?’ They asked us...

4 ‘T've finished my exams!’ She said... 4 ‘Please fill in the application form.” He told me...

5 ‘The film will be on tomorrow.’ They told us... 5 ‘Did you arrive on time?’ He asked her...

6 ‘Ican’tstay here very long.’ He told me... 6 ‘Make sure you buy enough food." She told us...

7 ‘Imustleave at 6.30. She said... 7 ‘Canyou help me with the cooking?’ She asked me...

8 “We've never forgotten our visit.” They told me... 8 ‘How long have you been waiting?’ He asked them...

9 ‘Isaw a man hiding in the bushes.’ He said... 9 ‘Canyou confirm your date of birth?’ He asked her...
10 ‘Idon’treally want to see him.” She told me... 10 ‘Don’t forget to bring your laptops.’ They told us...
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uses of the past perfect

past perfect in narratives

5)13)
He ran to the departure gate but the flight had already closed.
She didn’t know where he’d gone.
We still hadn’t had breakfast when the taxi arrived.
How long had they been engaged before they got married?

* We use the past perfect when we are talking about the past
and we want to talk about an earlier past action.

past perfect in reported speech
1 ‘We haven’t been married long.’ f5_; 14)))
They said (that) they hadn’t been married long.
‘My boyfriend proposed to me in Paris.’
She told me (that) her boyfriend had proposed to her in Paris.

2 ‘I'd already seen the film.
He said (that) he’d already seen the film.

1 We use the past perfect in reported speech when the original
speech uses the present perfect or the past simple.

2 Ifthe original speech is past perfect, there is no change in
reported speech.

a Complete the sentences with the past simple or past
perfect form of the verbs in brackets.

When she woke up the house was empty — he 'd gone.
(wake up, go)

11 that film very much, even though
I it three times before. (enjoy, see)
2 He he there for
six months. (say, work)
3 Shestill at 10.00,s01
the house without her. (not get up,
leave)
4 We an hour looking for my phone,
but it . (spend, disappear)
5 He across the road, but the taxi
by someone else. (run, already | take)
6 I get on the flight because I
aticket. (not can, not book)
71 in Sydney for a week when I first
Sally. (only [ be, meet)
8 She me if |
China before. (ask, visit)
9 They me they

engaged. (tell, just | get)
10 The plane yet, but
to board. (not take off, not allowed)

GRAMMAR BANK

past perfect in third conditionals

If I’'d known his number, [ would have called him. (515 )))
They’d have been much happier if they’d never met.
[f T hadn’t gone to university, [ wouldn’t have met my wife.
What would they have done if we’d been late?

* We use the past perfectin the if clause of a third conditional.
We use third conditional sentences to talk about how things
could have been different in the past, i.e. for hypothetical |
imaginary situations and their consequences.

Wi
In third conditionals, 'dis the contraction of both had and
would, e.g.

If 'd known your number, I'd have called you.
+
had would

b Complete the third conditional sentences with the
correct form of the verbs in brackets.

If we 'd missed the bus, we wouldn’t have got home till
midnight. (miss, not get)

1 She in love if he
her laugh. (not fall, not make)
2 Ifthey to the wedding,
they . (invite, go)
3 -1 our anniversary if you
me. (forget, not remind)
4 Ifwe earlier, we
our flight. (leave, not miss)
5 Ifyou in advance, you
your money. (not pay, not lose)
6 She awedding dress made if her
grandmother’s perfectly. (have,
not fit)
7 1 sleepif | SO
much coffee. (be able to, not drink)
8 We touch if ]
your email address. (lose, not find)
9 Ifhe we were lost, he
to help. (know, offer)
10 Ifhe at the policeman,
he . (not shout, not arrest)




be, do, and have: auxiliary and main verbs do - main verb and auxiliary
be - main verb and auxiliary 1 What do you do? (526 )))
I did my homework last night.
1 His name was David. (5 25))) 2 She doesn’t speak English.
They haven’t been here before. Where do they live?
2 El"ll? s1ft11}g’ct)n the‘bus. b They didn’t go to the theatre.
ey aren’t coming to the party. Did you enjoy the film?
I was cycling to work when I saw him.
Were they watching TV when you phoned? 1 We can use do as the main verb in a sentence.
She’s been ]::'arning ]apar.lese for two years. 2 Weusedo [don'’t [ does | doesn’t as auxiliaries in the present
They haven’t been working here long. simple, and did | didn’t as auxiliaries in the past simple.
Lots of clothes are now being made in the Far East.
Millions of books have been digitized. have - main verb and auxiliary
1 We can use be as the main verb in a sentence. 1 Ihave two brothers and a sister. (527 )))
2 beisalsoan auxiliary verb. He’s ha‘ving a shower at_the moment.
— Weuse am [ is [ are as auxiliaries in the present continuous. What did you have for dinner?
e . 2 Thave to be at the airportat 11.00.
— We use was [ were as auxiliaries in the past continuous. "
N We had our computer repaired last week.
— We use has been | have been as auxiliaries in the present 5 ) i
‘ 5 3 They’ve bought a new car.
PEELECE EOUGIRUALS, I haven’t seen him recently.
— We use had been as an auxiliary in the past perfect Has he ever been to Spain?
continuous. _ _ 4 [wassure I’d seen him before.
— We use al] tenses Ofbe as auxiliarles in paSSIVf:S. We were hungr}! l')ecause we hadn’t had l')reakfast‘
Had she tried to phone you before she arrived?
1 We can use have as the main verb in a sentence. It can be an
action or non-action verb —see Grammar Bank 2A p.134.
2 With have to and have something done, have is also a main verb.
3 Weuse have [ haven’t [ has [ hasn’t as auxiliaries in the
present perfect.
4 We use had [ hadn’t as auxiliaries in the past perfect.
a Put the words in the correct order to make b Complete the sentences with the auxiliary verbs be, do, or have.
sentences. Does he like living in the UK, or is he feeling homesick?
I... my hair had yesterday cut 1 A you ever been to the States?
I had my hair cut yesterday. B No, my husband like flying.
1 What... doing have been you ? 2 A they miss the beginning of the film?
2 She... Africa because heat been to the B No, luckily it started yet.
hasn’t like doesn’t she 3 he know we coming, or
3 Why... had lunch yet you haven’t ? we need to give him a ring?
4 She... hair isn’t today done her to going have 4 A I'msorry| answer the phone when you called.
5 We... time do have enough shopping to B That’s OK. What you doing?
the didn’t 5 We often travel outside Europe, but we
6 What... the at did do weekend you ? been to Egypt twice.
7 Nothing... solve to being problem is done the 6 1 ~working since 7.00 this morning, and now
8 He... Boston be to until in tomorrow have I going home.
doesn’t 7 A Where she going on holiday this year?
9 L... to soon passport have have my renewed B Rome, I think. She never been before.
10 She... her when homework her doing was 8 They only staying in New York for two days —they
friend phoned have much time for sightseeing.
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revision of verb forms

a Complete the conversation with the correct form of
the verbs in brackets.

Tina
Roger

Tina

Roger

Tina
Roger

Tina

Roger

Tina

Roger

Tina

Hi, Roger, how are (be) you?
Hi, Tina. 'm exhausted -1 !
(work) really hard all week.

Is that why you 2
out with us last night?

(not come)

Yes, I3 (not can) come — |

4 (study). My last exam

g (start) at 9.00 tomorrow

morning.

Really? I8 (finish) all my

exams!

Lucky you! What 7. you
(plan) to do next?

e (fly) to Australia in three

days.I°
aunt and uncle 1°

five years ago, but I 1
be able to) afford it till now.
Fantastic — I'm sure you 2
(love) it.

I hope so! What about you? I 13
(speak) to Mary yesterday and she

14 (say) you 15

(want) to go since my
(move) there
(never |

(invite) her to go to France.

Yes, but unfortunately she 16
(already [ make) other plans.

And what about tomorrow evening?
17 you
(celebrate)?

Yes, [ 18
new pizzeria. *°

(think) of going to that
you

(want) to come along?

Yes, that would be great—1 2

(see) you tomorrow. And good luck with the exam!

GRAMMAR BANK

b Complete the sentences to mean the same thing.
Use the correct form of the verbs in brackets.

10

11

12

13

14

15

He cleaned the windows and earned £20. (pay)
He was paid £20 for cleaning the windows.
She first met him 20 years ago. (know)

She
It’s not necessary for you to bring any money. (need)
You
[ can’t repair the chair because [ don’t have any glue.
(have)

If1 some glue, I could repair the
chair.

him for 20 years.

to bring any money.

[learnt to swim when [ was five. (able, swim)

I since [ was five.

What are your plans after you graduate? (go)
What
He says it would be good to include a covering letter.
(suggest, include)

to do after you graduate?

He a covering letter.
The Queen opened the concert hall in 2009. (open)
The concert hall in 20009.

I had much longer hair when I was younger. (used, have)

| longer hair when [ was younger.
You can pay me back tomorrow. (not have to)

You
She started learning Russian two months ago.
(learn)
She
Somebody had stolen his car so he phoned the police.
(steal)

He phoned the police because his car

pay me back now.

Russian for two months.

My boss said I could leave work early. (allow, leave)

My boss
work early.

me

She agreed to come to the wedding. (say, can)
She

The photo was out of focus because I didn’t use flash.
(use)

come to the wedding.

The photo would have been in focus if [
flash.

They shouldn’t be so careless. (ought, be)
They

more careful.
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Adjective suffixes

1 DESCRIBING PEOPLE

a Add an ending to the nouns and verbs below to form
adjectives. Write them in the correct column.

VOCABULARY BANK

p Word endings for adjectives
Many adjectives are formed by adding suffixes

aet /xkt/ assert /o'sait/ attract A'traekt/ boss /bos/  cheer /t[io/
create /kri'eit/ envy /'envi/ glamour /'glama(r)/ help /help/

impulse /1mpals/ mood /muid/ possess /pa'zes/ power /pava/
rebel /ri'bel/ rely /ri'lai/  self /selt/ sense/sens/ style /stail/

(= endings) such as -able / -ible, -y, -ive, -ous, and -ful
to a noun or verb. Sometimes another small spelling
change is required, e.g. losing a final e (fame - famous).
Check the spelling changes in your dictionary.
Knowing typical suffixes will help you to recognise

that a new word is an adjective.

-able / -ible -y -ive -0us -ful -ish
sociable lucky aggressive ambitious beautiful childish
responsible sensitive

active

b 110) Listen and check.

2 DESCRIBING PLACES AND THINGS

a Addan ending to the nouns and verbs on the right
to form adjectives. Write them in the correct column.

afferd /o'fo:d/ comfort /'kamfat/ desire /di'zaia/

dirt /[dait/  expense /ik'spens/ health /hel6/

impress /im'pres/ luxury /'lakfori/ noise /noiz/

profit /'profit/ risk /risk/ space /speis/ stress /stres/
success /sok'ses/ suit /suit/ use /juis/

-able / -ible | -y | -ive -ous -ful
recognizable easy addictive delicious colourful
incredible dangerous

affordable

b 1)11)) Listen and check.

3 -FUL AND -LESS

p -ful and -less

-fuland -less are suffixes which add the meaning ‘with’ or
‘without’ to the base word, e.g. careful = with care, careless =
without care, hopeful = with hope, hopeless = without hope.
However, not all words which can form an adjective

with -ful can also form one with -less, e.g. we can say
successful but NOT sueeessless, and not all words which
can form an adjective with -less can also form one with
-ful, e.g. we can say endless but NOT endfti.

a Look at the -ful adjectives in the chartsin 1 and 2.
Tick the ones that can form an adjective with -less.

b )12) Listen and check.

152

4 DESCRIBING COLOURS

a Match the phrases to the four shades of blue.

dark blue (also navy blue)

greyish blue
light blue (also pale blue)
bright blue

b 1)13)) Listen and check. What does the suffix -ish means
when you add it to another adjective, e.g. a colour?

¢ With a partner, say exactly what colour the things you
are wearing are.

<« p.8
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Holidays

VOCABULARY BANK

1 THINGS TO PACK

a Match the words and pictures.

2 VERB PHRASES WITH GO

a Match the phrases and pictures.

adaptor /o'depto/

pyjamas /pa‘dzarmoz/

go +verb +-ing

brush /bra|/ raincoat /'remkaot/ camping
Comb ;"Ilk(-}Un.l."f razor .-"”]'le:)([‘)f'f Mking
tlip flops /'fhip flops/ 1 sunscreen ['sanskrim/ sailing

guidebook /'gaidbuk/

swimming trunks

hairdryer /'headraro/ ['swimip trapks/ sightseeing
insect repellent swimsuit ['swimsu:t/ snorkelling
/'msekt ri'pelont/ toothbrush /'tu:0braf/ waterskiing
make-up /'merkap/ toothpaste ['tu:dperst/ windsurfing

memory card
/'memori ka:d/

towel /'taval/

wash bag ['wp[ bag/

(also sponge bag)
['spand3 bag/

nail scissors /'neil sizoz/

(phone) charger /'t fa:dzo/
b Match the phrases.

4o on + noun
1 goonacruise a ofacity or a building

2 goona(guided) tour b with everything
included

3 goonasafari ¢ onalake

4 goonaboattrip d round the
Mediterranean

5 goona package holiday e tosee wildlife

c f],JZS))) Listen and check your answers to a and b.

d With a partner, ask and answer about each phrase.

g/tfave you ever been camping?
Yes, | have. | went camping last summer.
Have you ever...?
3 MORE VERB PHRASES

a Complete the verb phrases.

cimb do get have pack see sumbathe unpack watch

sunbathe on the beach
sunburnt (bitten by insects)
the sights (a show)
the sunset (sunrise)

a mountain (a hill)

b (1)24) Listen and check. and your bags

1

2

3

-

5 voluntary work (a course)
6

>

8

amassage (spa treatments)

¢ With a partner, say which things in a you always pack
b 1)26)) Listen and check.

when you go on holiday. Are there any other things
that you always pack?

<« p.14
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Shops and services

1 PLACES

a Match the words and pictures.

kil ;e

baker’s /'berkoz/

butcher’s /'but[az/

chain store /'tfein sto:/
chemist’s /'kemists/
delicatessen /delika'tesn/
(also deli /'deli/)

DIY store /di: a1 'war stoy/
(also hardware store
/"ha:dwea stor/

dry cleaner’s /drai 'klimoz/

estate agent’s /is'tert erdzonts/

fishmonger’s /'fifmangoz/

b (1)38)) Listen and check.

. aEEEE o =
BEEE CTILTL e
1

K
i I!il"l n
|

florist’s /'fIprists/
greengrocer’s /'gri:ngrousoz/
health food store /'held fu:d stoy/
hypermarket /'haipama:kit/
jeweller’s /'dzuzaloz/

launderette /Io:mn'dret/

market stall /'ma:kit stozl/
newsagent’s /'nju:zerdzants/
off-licence /'nf laisns/

] -

stationer’s /'sterfonaz/

travel agent’s /'treev] erdzonts/

VOCABULARY BANK

PHRASAL VERBS RELATED
TO SHOPS AND SHOPPING

Match the highlighted phrasal verbs and the
definitions.

1 Alot of local shops and businesses
have closed down because of the recession.

2 A Do youneed any help?
B No thanks, I just want to look round.

3 Did you know they're opening up a
new Thai restaurant where that old French
one used to be?

4 A Isthere somewhere where I can
try on this sweater?
B Yes, the changing rooms are over there.

5 Excuse me, can you help me? I'm
looking for a butcher’s. Someone told me
that there was one near here.

6 A Do you have these in a medium?
B I'msorry, we're out of mediums at the
moment, but we should be getting some
in soon.

not have in stock

put something on to see if it fits
start trading or doing business
stop trading or doing business
try to find something

.o o0 o

walk round a place to see what there is

1)39)) Listen and check.

<« p.18

Shop names with ’s

¢ The names for many sorts of shops end in
's, which is short for 's shop, e.g. baker’s =
baker’s shop, chemist’s = chemist’s shop.

e In the plural of these shops there is no
apostrophe, e.g. There are several bakers here.

+ Nowadays some shops sometimes use
another word, e.g. bakery instead of baker’s.

Other places to buy things in the UK

Charity shops sell second-hand items
(especially clothes) which have been given

to them by people to raise money for charity.
Pound shops sell a variety of cheap goods
which cost one pound.

Craft fairs are events where you can buy
handmade things, often made by local people.
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Photography

1 DESCRIBING A PHOTO

a Look at the photos and compete the sentences with a word or phrase from the list.

Use capital letters where necessary.

VOCABULARY BANK

behind /br'haind/ in front of /in 'frant av/

f1

-/

in the bottom right-hand corner /'botom rait hand 'komna/  inthe centre /'senta/

in the distance /'distons/ in the foreground /'foigravnd/

in the top right-hand corner /top rait heend 'koina/  on top of /bn 'top ov/  opposite /'ppazit/

b 2)14) Listen and check.

Photo 1

1 Inthe background there’s
amountain, and some

low cloud.

2 there’s
a grandmother and three
children.

3 Theboy in an orange
T-shirt is standing
his
grandmother.
-+ of the
photo there’s a building
with lots of steps.

5 There’s a small building
that looks like a temple

Photo 2

6

9

10

a small hill.

there’s
a woman standing on a
terrace looking at the view.

The woman is standing
alow
walllooking at the view.
the
woman there’s a building
with a tower that looks
like a church.

on the
left you can just see an
old building which looks

like a ruin.

there
are two cypress trees.

p on top of or at the top of
The bird is on top of the photo.

The bird is at the top of the photo.

2 TAKING PHOTOS

a Match the sentences halves.

1 e Youuse flash when... 4.
2 You zoom in when... b
3 A photo can be out of focus if...
4

Many cameras have a portrait setting c

to use when... d
5 A photo can be blurred if... e
6 With good cameras you can use different f

lenses, e.g. a wide-angle lens, when... g
7 You enlarge a photo when...

b (2)15)) Listen and check.
<« p.28

you are far away from something and you want to take a close-up of it.

you can't step far away from your subject, but you want to get all
of it in the picture.

you move when you are taking it.

you want to take a photo of a person.

you want to take a photo somewhere dark, e.g. indoors or at night.

your camera isn’t automatic and you haven’t used the right settings.

you want to make it bigger.

155



156

agedownload.ir

Rubbish and recycling

1 RUBBISH: NOUNS AND

PHRASAL VERBS

Read the definitions for rubbish and waste.
Then match the other nouns to their
definitions.

noumns

bin/bin/ bin bag /'bin bag/

dustman /'dastman/

landfill site /'laendf1l sait/

rubbish /'rabif/  waste /weist/
waste-paper basket /weist 'perpa ba:skit/

1 rubbish  things that you throw away
because you don’t want them any more
(NAmE garbage or trash)

2  waste materials that are not needed,
and thrown away, e.g. industrial ~, toxic ~

3 a container kept outside that you
put rubbish in (also dustbin)

4 a plastic bag which you put
rubbish in and then throw away

wn

a small basket kept in a room
where people throw away paper and small
things
6 the person whose job it is to

take away the rubbish (also refuse collector,
NAmE garbage collector)
7 an area of land where large
amounts of waste are covered with earth

(2)32))) Listen and check.

Complete the sentences with a phrasal verb
from the list.

phrasal verbs

give away /giv o'wel/ take away /teik o'wel/
take out /teik 'aot/ throw away /Orov o'wel/

1 If that pen doesn’t work, just

it . T hate having pens around that
don’t work.
2 Please could you the

rubbish? I did it yesterday.

3 I'm moving house in a few weeks, and I've
decided to alot of books
and clothes to a charity shop.

4 Inmany countries there are special
containers for used glass and cardboard.
People then come and it to
be recycled.

d (2)33)) Listen and check.

b (2)34)) Listen and check.

¢ Whatkind of packaging is normally
used for...?

VOCABULARY BANK

2 PACKAGING

a Match the words and pictures.

bottle /'botl/

can /ken/
cardboard box
/ka:dbad 'boks/
carton /'ka:tn/
jar /dzax(r)/

lid /lxd/

packet /'pakit/
plastic bag /plastik 'bag/ '
polystyrene tray
/poli'stairi:n trer/

pot/'pot/

sell-by date /'sel bar dert/
tin /tin/

tub /tab/

wrapper /tepd/

yoghurt biscuits olives soft drinks
sardines a washing machine
ice cream milk

EUUULULOUCLLLE

THE PREFIX RE-

a Complete the sentences with a verb from the list.

reapply /riza'plar/ reeyele /rir'saikl/ reheat /rir'hizt/
replay /ri:'pler/ rethink /ri:'0mk/ reuse /riz'juiz/

1

4
5
]

There’s a bottle bank at the local supermarket where you can
recycle _all your glass bottles and jars.

Many supermarkets now charge extra for plastic bags.

They prefer customers to have shopping bags which they

can :

If you're not sure about the project, you should the

whole thing.

You can your dinner in the microwave.

They’ll have to the match next Saturday.

You should sunscreen every hour if you have fair skin.

b (2)35)) Listen and check.

<« p.35
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Study and work

VOCABULARY BANK

1 HIGHER EDUCATION

a Read the text about University College London (UCL) and
complete it with words from the list.

eampts /'kempas/  dissertation /disa'terfn/ faculties /'fakltiz/
halls of residence /'hoilz av 'rezidons/ lectures /'lekt[az/
postgraduates /poust'graedzuats/ professors /pro'fesoz/
seminars /'semina:z/ thesis /'Oitsis/  tutor /'tjusto/

undergraduates /ando'gradzuats/ webinars /'webina:z/

| Search UCL

DISCOVER UCL STUDYING AT UCL RESEARCH AT UCL

niversity College London, also known as UCL, is one of

London’s most important universities. Founded in 1826, it
is based in the Bloomsbury area of central London. The main
'__campus _is located around Gower Street.

UCL currently has around 26,000 students, both

. (students studying for their first degree) and

- (students studying for further degrees). Further
degrees include a master’s degree, usually a one-year course
at the end of which students have to write a 4 ,ora

PhD (doctorate), during which students have to write a doctoral
5

UCL has around 4,000 academic and research staff, and
650 © (the highest ranked university teacher),
which is more than any other British university. The research
and teaching is divided into ten 7 , .g. Arts and
Humanities, Engineering Sciences, Medical Sciences, etc.

Many students, particularly first year undergraduates and
overseas students, live in 8 . The majority of others
find their own accommodation. Students are taught in tutorials
(small groups of students with a ° ), or through 1°

(larger classes where students discuss or study with their
teacher) or ' (where a large group of students listen
to a talk but do not participate). Some teaching may also be in
the form of 12 (seminars conducted over the internet).

Famous past students range from Alexander Graham Bell, the
inventor of the telephone, and Mahatma Gandhi, to all the members
of the pop group Coldplay, who met while at university there.

b (2)40)) Listen and check. What do the bold phrases mean?

¢ With a partner, say three things which are the same and three

which are different about universities in your country.

2 APPLYING FOR A JOB
OR COURSE

a Complete the gaps with a noun or verb from the list.

apply attend experience get look
quatifications areferee skills work write

What you may need to have

* lqualifications (e.g. a degree, a diploma)

2 (having done some work before)
o« 3 (e.g. languages, IT)
. 4

(a person who would be prepared
to recommend you) and their contact details

What you may need to do

3 out for job vacancies or courses

& 6 for ajob (a work permit, a place
on a course, a grant [ scholarship = money that

an organization gives sb to help pay for education)

s a CV and a covering letter

o« 8 an interview

« 9 a job offer or an offer for a place
on a course

- | as an intern or a trainee

b @241 ))) Listen and check. What do the bold
phrases mean?

attend or assist

attend = to be present at an event

Students must attend at least 95% of lectures

to pass the course.

assist = to help sb to do sth

Jack was happy to assist Peter with gathering
information for the report.

apprenticeship or trial period

apprenticeship = a period of time working for an
employer to learn the particular skills needed for a job
The apprenticeship to be an electrician lasts

three years and there is an exam you must pass

at the end.

trial period = a fixed period of time which tests the
ability or performance of sb before they are offered
the job permanently

They agreed to employ me for a trial period of three
months.

<« p.38
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Television

1

a

3]

b

TV AND
PHRASAL VERBS

Label the picture with words
from the list.

remote (control) /ri'maut (kan'traul)/
screen /skrimn/ stand /staend/
speakers /'spi:kaz/

Complete the sentences with
a phrasal verb from the list.

be on /bi: pn/

switch over /swit| 'auva/

turn down /t2mn 'daon/

turn off /t3:n 'of/
turn on /t3:n 'pn/

turn up /tam Ap/

1 Please the TV = press
a button to start it working
(also switch on)

2 Please the TV = press
a button to stop it working

(also switch off)

3 Please the TV = make
the volume louder

4 Please the TV = make

the volume quieter
5 The programme now

= it is being shown on TV now

6 Let’s to another channel
= press a button to move to
another channel

¢ 33) Listen and check your

answers toaandb.

(4]

2 TYPES OF PROGRAMME

a Match the TV screens with the types of programmes.

cartoons /ka:'tuinz/
(or animation /&n1'meifn/)

chat shows /'tfat [ouz/

commercials /ka'msiflz/

(or adverts /'®dvaits/)

cookery programmes /'kokari 'provgramz/
current affairs programmes

/'’karant o'feaz 'prougraemz/

documentaries /dokju'mentriz/

b (3)4) Listen and check.

¢ Answer the questions with a partner.

1
2
3

4

VOCABULARY BANK

drama series /'dra:mo 'siori:z/

live sport /larv 'spo:t/
period dramas /'proriod 'dra:moz/

quiz shows /'kwiz [ovz/
reality shows /ri'zlati fouz/
sitcoms /'sitkpmz/

soaps /saups/

the news /02 nju:z/

the weather forecast /'weda 'orkast/

What kind of programmes do you usually watch?

What do you never watch?

What'’s your favourite television programme of all time?

What kind of programme was | is it?

What’s the worst programme you have ever seen?

<« p.44
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The country

1 NATURE

a Match the words and pictures.

bush /bu]/ mud /mad/
cliff /klif/ path /pa:0/
fence /fens/ pond /pond/
field /fi:ld/ rocks /roks/

gate /gert/ sticks /stiks/

grass /grazs/ stones /stounz/
hedge /hed3/
hill /h1l/

1 leaf (pluralleaves) /li:f/ /lizvz/

stream /strizm/
valley /'veeli/
wood /wod/

b @)11))) Listen and check.

p the country and the countryside

We normally use the country to talk about any area that
is not a town or city, e.g. I live in the country. We use the
countryside when we are talking about the scenery in the
country, e.g. fields, woods, etc., usually in a positive way,
e.g. We stayed in a little village surrounded by beautiful
countryside.

2 ONAFARM

a Match the words and pictures.

b 3)12)) Listen and check.

¢ Complete the text with a verb
or past participle from the list.

d

VOCABULARY BANK

........

barn /ba:n/
cockerel /'kakaral/ 1
cow /kau/

farmhouse /'faxmhaos/
hens /henz/
lambs /lemz/ e - \

sheep /[irp/ M’l‘ﬁ‘ %! IE‘

grow harvested (x2) pick planted

In the UK, especially in the east of England, a lot of
farmers ! cereals (for example, wheat), vegetables,
and fruit. Most crops are 2 in the early spring
and are in the summer. For example wheat is

2 in August, and most potatoes from June
onwards. Soft fruits like strawberries are usually ripe
in June and July, and many farms invite people to come
and?® their own fruit.

(3/13))) Listen and check. What do you think the bold

words mean?

<« p48
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DIY and repairs VOCABULARY BANK

1 IN A SHED: TOOLS AND OTHER THINGS FOR REPAIRS NN

a Match the words and pictures. &

b 3)27)) Listen and check.

2 IN A DRAWER: USEFUL THINGS AROUND THE HOUSE

a Match the words and pictures.

b 3)28)) Listen and check.

VERB PHRASES

[ g

bricks /briks/
bucket /'bakit/
drill /dril/
hammer /'heema/
ladder /'ledo/
nails /neilz/
padlock /'padIpk/
paintbrush /'‘pemtbraf/

pieces of wood /'pizsiz pv wod/
rope /raup/

screwdriver /'skru:draivo/
screws /skru:z/

string /strip/

tap /tap/
tiles /tailz/

wire /'wara/

J _
]
o

batteries /'baetriz/
glue /gluy/

handle /'haendl/
light bulb /'lart balb/
matches /'met[iz/
needle and thread /'ni:dl an 'Ored/
penknife /'pennaif/

Sellotape™ /'selaterp/

torch /toitf/

a Match verbs 1-7 with phrases a—g. ﬁ)
Synonyms

1 change ¢ a something together that’s broken with glue or Sellotape™ Synonyms are words with a very
2 drill b abutton on a shirt similar meaning, which are often
3 putu ¢ alightbulboratyre interchangeable.

P P g y We can use mend, repair, or fix to
4 setup d two things together, e.g. shoelaces or two pieces of string talk about making something
5 sew e anew Wi-fi network or a home cinema system broken OK again.
6 stick f shelves or curtains
7 tie g ahole in the wall or in a piece of wood < p-54

b ‘3_;29))) Listen and check.
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At a restaurant VOCABULARY BANK

1 THINGS ON THE TABLE

a Match the words and pictures.

1

bowl /baul/

corkscrew /'kotkskruy/

cup /kap/

fork /fark/

glass /glazs/

jug /d3ag/

knife /naif/

mug /mag/

napkin /napkin/

(also serviette /s3vi'et/)

oil and vinegar /a1l an 'vinigo/
plate /plert/

salt and pepper /splt on 'pepa/
saucer /'so:so/

serving dish /'s3:viy dif/
spoon /spuin/

tablecloth /'terblkln6/

teapot /'tizpot/

teaspoon /'tizspuin/

tray /trer/

wine glass /'wain gla:s/

b 3)40)) Listen and check.

¢ What would you expect to find on a restaurant table in your country?
What do you put on the table when you lay it for lunch or dinner?

p Plate, dish, meal, and course

plate = a round flat object that you
put food on when you eat it.

dish = 1 a flat container for serving food
from; 2 food prepared in a particular way,
e.g. the dish of the day, a vegetarian dish.
meal = an occasion when people eat food,
e.g. lunch, breakfast, dinner.

course = a separate part of a meal,

e.g. the main course, a four-course meal.

2 THINGS PEOPLE DO IN RESTAURANTS

a Match the verb phrases and pictures.

waiters

b (3)41)) Listen and check.

<« p.60

lay the table
(opp. clear)

take an order
recommend a dish
carry a tray

serve a table

pour the wine

customers
book a table
order food
try the wine _
send something back * 5,

ask for the bill
leave a tip
Excuse me.
v -
'm sorry, but
Two people | asked for...

for 8.00.
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Phrasal verbs

1 NEW PHRASAL VERBS

a Match the phrasal verbs with the
definitions a-l.

1

9

10

11

12

e = = T T ¢ o PR o B o -

A You have ten more seconds...
B Igive up. What’s the answer?
Hello? Is that the AA? 'm afraid my car’s
broken down. I'm on the A451...
If you keep on making such a noise
I won’t read you a story.
I waited for ten minutes and just when
[ was going to go, he turned up.
I've come up with a really good idea.
Sorry, [ can’t come tonight. I'm taking
my girlfriend out for dinner.
They’re taking on ten new interns at
Radio London. Why don’t we apply?
It’s not true. [ just made it up.
When I've finished giving out the
exam papers, you can start.
Why don’t you come round after class?
We could watch the film together.
['asked my brother to help me
carry out the repairs on my roof.
My aunt passed on all of her special
recipes to her nieces and nephews.
appear
continue
invent
distribute
employ
go somewhere with someone you have invited
come to someone’s home
stop something because you can’t do it
stop working
think of
give something to someone

do

b "!4_,410))) Listen and check.

VOCABULARY BANK

2 PHRASAL VERBS WITH AWAY AND BACK

p The meaning of the particle

With some phrasal verbs, the meaning of the particle (the preposition
or adverb after the verb) can help you to understand the phrasal
verb, e.g. away often means to a different place, out of sight, and
back often means to return an action.

0

Phrasal verbs

Type 1 = no object

The verb and particle(s) are never separated.
Type 2 = + object (separable)

The verb and the particle can be separated.
Type 3 =+ object (non-separable)

The verb and the particle(s) are never separated.

a Complete the gaps with a verb from the list.

be (x2) call get give(x2) pay put run take

away

1 Ifyoudon’t want those clothes, give them away. I'm sure the
charity shop would like them.

2 Don't

3 The boss will away until the end of next week. He’s at a
conference in Mexico.

4 Please

away! I won't hurt you.

_your toys away. They’re all over the floor.
5 Ifyou take a paracetamol, it’ll _the pain away!
back

6 Icanonlylend you the money if you promise to me back
next month.

7 That’s my book. it back.

8 I'msorry, but I'm confiscating your phone. You'll it back

at the end of the day.
9 He’s out, I'mafraid. Could you back in about half an hour?
10 A Where are you going?

B Just to the shops. I'll
b 411)) Listen and check.

back in ten minutes.

3 REVISION OF PHRASAL VERBS

Look at some other phrasal verbs from Files 1-6. Can you remember
what they mean?

Type 1

be on (TV or at the cinema), end up (all right after a bad start), grow up (ona
farmin Sweden), move in (someone with a new house), zoom in (with a camera)
Type 2

check out (a website that sounds interesting), close down (a business that’s
doing badly), give away (old clothes), give up (a bad habit), open up (a new shop),
pick up (a newspaper to read), put on (a show), put up (shelves), send back
(a dish that you don’t like), set up (a Wi-fi network), switch off (a boring

TV programme), take back (something that was broken), take out (the
rubbish), throw away (food that’s past its sell-by date), try on (some jeans),
turnup [down [ on [ off (the TV)

Type 3

ask for (the bill), be out of (a product that’s sold out), fit in with (a new group of
people), get away from (the noise), get out of (a car), look after (children or a pet),
look for (your glasses), look forward to (a holiday next month), look out for
(job vacancies), look round (a new city), move back to (your home town)

<« p.67
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LOOking after yourself VOCABULARY BANK

1 KEEPING FIT 2 BEAUTY TREATMENTS

a Match the words and pictures.

manicure /‘manikjoa/

pedicure /'pedikjud/
facial /'feif1/
massage /'ma&sa:3z/
waxing /'waksin/
fake tan /feik 'ten/

b (4)28)) Listen and check.

¢ Have you ever had any
of these treatments?

<« p.74

3 AT THE HAIRDRESSER'’S OR BARBER’S

a Match the words and pictures.

bunches /'bant/iz/

abuzz cut /'baz kat/
(also crew cut /'kru: kat/) &

a Match the words and pictures for equipment
and exercises.

a fringe /frindz/
6 aparting/'pa:tin/

Equipment ‘ :
= £ e a ponytail /'pauniterl/
(use) an exercise bike :

plaits /plats/

(go on) arunning machine (also treadmill)

have vour hair...
(dO I llft) \’\"'eights cu);led [ka:1d/
S/
(use) arowing machine cut /kat/
(use) a cross-trainer dyed /daid/

(use) a yoga mat put up /put Ap/

Exercises . ,
. straightened /'strertnd/
do sit-ups have
do press-ups
P a blow dry /'blou drair/
stretch

. a shave /[erv/
do aerobics )
a trim (or have your
hair trimmed) /trim/

do spinning
10 do Pilates (or yoga)

b (4)27)) Listen and check.

highlights /'hailaits/
b (4)31)) Listen and check.
<« p.77

¢ Whatequipment or exercises are good if you...?

* want to lose weight
* want to tone your muscles
* want to do cardio exercises

¢ have a bad back

* want to improve your flexibility
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Appendix

Dependent prepositions

prepositions after verbs

prepositions after adjectives

| agree with my boss about the problem.
He apologized for being late.

She applied for the job.

We always argue about money.

| used to argue with my sister a lot.

We arrived at the airport at 6.00 a.m.

We arrived in Paris in the evening.

| don’t believe in ghosts.

That bag belongs to me.

[ can’t choose between these two shirts.

Our weekend plans depend on the weather.

| dreamt about my grandfather last night.
They all laughed at me when | fell over.

Verb patterns

I'm looking forward to my holiday.

I'll pay for your coffee.

We all posed for a photograph.

| prefer taking the train to flying.

You can always rely on your parents.

He reminds me of an old school friend.
She shared her sweets with my son.

They smiled at me.

I love spending money on clothes.

They succeeded in climbing the mountain.

| talked to the hotel manager about my room.

Are you waiting for someone?
Don't worry about it, it's not a problem.

verb + infinitive with to

verb + gerund (-ing)

She’s angry about her salary.

She's angry with her boss.

He's very close to his father.

The film is different from the book.

I'm really disappointed with these photos.
She's excited about her new job.

Oxford is famous for its university.

I'm fed up with waiting. Let’s go!

He's very fond of his teacher.

I'm frightened / afraid / scared of snakes.
He's good / bad at remembering names.
Vegetables are good for you.

She’s interested in French literature.

I'm not very keen on fast food.

They were very kind to me.

He’'s married to my best friend.

I'm very pleased with my progress.

I'm proud of my children.

I'm ready for a holiday.

He's responsible for the sales team.
Don't be rude to him.

We're sorry about what happened.
They're tired of working every day.
She’s worried about her car.

be able (to swim)

afford (to buy a flat)

agree (to help someone)
arrange (to meet)

choose (to do something)
decide (to buy a new computer)
expect (to fail an exam)
forget (to lock the door)

help (to cook dinner)

hope (to go to university)
learn (to swim)

manage (to escape)

need (to leave early)

offer (to do the washing-up)
plan (to start a family)
pretend (to be somecne else)
promise (to pay someone back)
refuse (to cooperate)
remember (to buy a present)
seem (to be broken)

try (to repair the car)

want (to go on holiday)

would like (to travel abroad)

admit (stealing the money)

avoid (driving in the city centre)
can't stand (queueing)

deny (being involved)

dislike (going shopping)

enjoy (playing tennis)

feel like (going home early)

finish (having breakfast)

hate (being late)

imagine (living without the internet)
keep (forgetting his name)

like (cooking for friends)

love (reading)

mind (working in the evenings)
miss (living in Spain)

practise (playing a difficult piece)
prefer (running to swimming)
recommend (opening a bank account)
spend (a long time practising)
stop (raining)

suggest (seeing a doctor)

verb + object + infinitive with to

advise (me to pay cash)

allow (us to leave early)

ask (her to help)

invite (us to go away for the weekend)
need (you to fillin a form)

order (him to sit down)

persuade (me to come to the party)
teach (me to play the piano)

tell (them to be quiet)

want (you to explain)

verb + object + infinitive without to

let (me stay up late)
make (me tidy my room)
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Irregular verbs

5)39)
Infinitive Past simple Past participle
be /bi/ was /woz/ been /bimn/

beat /bi:t/
become /bikam/
begin /bi'gin/
bite /bait/
break /breik/
bring /briy/
build /bild/
buy /bai/

can /kan/
catch /kat[/
choose /tfu:z/
come /kam/

beat

became /br'kerm/
began /bi'gan/
bit /bit/

broke /brauvk/
brought /bra:t/
built /bilt/
bought /ba:t/

could /kud/

caught /ko:t/
chose /t[av7/
came /keim/

beaten /'biitn/
become

begun /br'gan/
bitten /'brtn/
broken /'bravkan/
brought

built

bought

caught
chosen /'tfavzn/
come

Infinitive Past simple Past participle
lay /ler/ laid /lerd/ laid
learn /12:n/ learnt /l=:nt/ learnt
leave /li:v/ left /left/ left

lend /lend/ lent /lent/ lent

let /let/ let let

lie /lai/ lay /lei/ lain /lem/
lose /lu:z/ lost /lpst/ lost
make /meik/ made /meid/ made
mean /mi:mn/ meant /ment/ meant
meet /mi:t/ met /met/ met

pay /per/ paid /peid/ paid

put /put/ put put

read /ri:d/
ride /raid/

read /red/
rode /raod/

read /red/
ridden /'ridn/

cost /kpst/ cost cost
cut /kat/ cut cut
do /duy/ did /did/ done /dan/

draw /dro/
dream /dri:m/

drink /drimk/
drive /drarv/

drew /dru:/

dreamt /dremt/ /
dreamed /dri:md/

drank /drank/

drove /dravv/

drawn /dromn/
dreamt / dreamed

drunk /drapk/
driven /'drivn/

eat /iit/ ate fert/ eaten /'i:tn/
fall /fal/ fell /fel/ fallen /'foilan/
feel /fi:l/ felt /felt/ felt

find /faind/ found /faund/ found

fly /flav/

flew /fluz/

flown /floun/

forget /fa'get/ forgot /fa'got/ forgotten /fo'gntn/
get /get/ got /got/ got
give /gi1v/ gave /gerv/ given /'givn/
0 /gaul went /wen one /gon/
Igau! t t/ /

grow /grav/

grew /gruz/

grown /graon/

ring /rig/ rang /ren/ rung /ran/
run /ran/ ran /ren/ run

say /sei/ said /sed/ said

see /sii/ saw /sor/ seen /si:n/
sell /sel/ sold /sauld/ sold

send /send/ sent /sent/ sent

set /set/ set set

sew /sau/ sewed /saud/ sewn /saun/
shine /[ain/ shone /[on/ shone

shut /[at/ shut shut

sing /sip/ sang /san/ sung /san/
sit /sit/ sat /sat/ sat

sleep /sli:p/ slept /slept/ slept
speak /spizk/ spoke /spauk/ spoken /'spavkan/
spend /spend/ spent /spent/ spent
stand /stend/ stood /stud/ stood

steal /stizl/
swim /swim/

stole /stoul/
swam /swam/

stolen /'stoulon/
swum /swam/

hang /hern/ hung /han/ hung

have /hav/ had /had/ had

hear /hio/ heard /ha:d/ heard

hide /haid/ hid /hid/ hidden /'hidn/
hit /hit/ hit hit

hurt /ha:t/ hurt hurt

keep /ki:p/ kept /kept/ kept

know /nau/

knew /nju:/

known /noun/

take /teik/
teach /tistf/
tell /tel/
think /6mk/
throw /Orau/
understand
/anda'staend/
wake /weik/
wear /wea/
win /win/
write /rait/

took /tok/
taught /to:t/
told /tould/

thought /6a:t/
threw /Oruy/

understood
/anda'stud/

woke /wauk/
wore /wai/
won /wan/
wrote /raot/

taken /'teikon/
taught
told

thought
thrown /Oroun/

understood

woken /'waukan/
worn /wamn/
won

written /'ritn/

BIMTTD Irregular verbs
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Vowel sounds

=

bull

boot

M
e
€88

usual spelling

! butalso

i risky bin
lid tin
sitcom since

pretty women
busy decided
village physics

sheep screen
stream leaf
e recycle thesis

a pack campus
active cash
packet stand

people machine
key field receipt

plaits

ar carton charger
starter jar

a  craft drama
grass

aunt lau gh
heart

o bossy rock
top bottom
off on

watch want wash
sausage because

(o)or torch corkscrew
al stall fall

aw awful saw

war quarter pour
fought saucer caught
audience board

u bush butcher’s

could should

oo wood cookery |would woman
look good

00 spoon zoom suitcase cruise

u*  glue true shoe move soup

€W SCrew crew through queue

Many different spellings. /o/ is always

unstressed.

speaker spacious around contain

professor

er serve prefer
ir dirty circle

ur turn blurred

research work
world worse
journey

pet hen
lens sell
fence selfish

* especially before consonant + e

friendly already
healthy jealous many
said

SOUND BANK

usual spelling ! butalso
u brush dustman money front
mug mud someone enough
bucket jug touch couple
a* gate baker’s break great
ai  nail waiter weight straighten
ay replay tray they grey
o* remote stone grow show bowl
tone rope although sew
oa boat soap
phone
S s
s N . . .
1*  tie wire buy eyes
@ y dry recycle height
igh light bright
bike
A
—
2 ou round out
AN A found foreground
7
o ow towel crowd
oi noisy avoid
oil join
oy enjoy employ
eer cheerful volunteer | really idea
ere here we're period theatre
ear clear hear series
air airport repair their there
fair hairdresser | wear area
are careful square

A very unusual sound.
euro tour sure manicure IUXUI’iOUS

A sound between /i/ and /iz/. Consonant + y at
the end of words is pronounced /i/.
happy angry thirsty

Juf

() short vowels

An unusual sound between /u/ and /uy/.
education usually situation

long vowels

() diphthongs
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Consonant sounds

ﬁ
parrot
= .

usual spelling

! butalso

P

PP

plate packet
adaptor trip
opposite apply

b

bulb bin bag
probably tub
rubbish robbed

comb score
keep trekking
brick padlock

chemist’s scholarship
qualifications account

greengrocer’s guidebook
forgetful vinegar
aggressive luggage

florist’s safari
pharmacy photography
cliff affairs

enough laugh

television
"

() voiced

valley vacancy of
travel envious
CV shave
t tutor teapot asked passed
stick start
tt batteries bottle
d drill handle planted bored
comedy hairdryer
dd addictive middle
s swimsuit likes science scene
ss  bossy dissertation cycle
cefci fence cinema
Z quiz razor
S easy newsagent’s
loves reuse
sh  shop toothbrush sugar sure

childish cash

ti (+ vowel)
ambitious stationer’s
ci (+ vowel) delicious facial

An unusual sound.
revision decision massage usually

() unvoiced

machine chef

SOUND BANK

usual spelling ! butalso
th throw rethink
@' thread path tablecloth
maths toothpaste
| thumb
th the that
(.&% with weather
< sunbathe together
L HDSHEE
ch chat chicken
% tch stretch match
t(+ure) lecture future
. j jeweller’s pyjamas
ﬁ g dangerous package
. dge hedge bridge
-
1 lay lucky
ﬁ:“ until reliable
11 skill rebellious
(__leg
r result referee written
profitable story wrong
: rr current carry
\ﬂ)
Qe w war waste one once
webinar switch DIY
; wh whistle which
 Witcu
ﬁ y yet yellow
@ yoga yourself
beforeu university argue
m memory stream lamb
@ﬁ mountain moody climb
mm hammer swimming
Lmonkey}
| n needle pond knife
Xié intern barn know
nn spinning thinner
| nose |
G ng unpacking flying
2 string bring
: beforek thanks pink
singer
° h hill hiking who
é}\ behind farmhouse whose
unhappy perhaps whole
house

¥ iTutor
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